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राष्ट्रीय कृषि और ग्रामीण षिकास बैंक  

National Bank for Agricultural and Rural Development 
 

असम क्षेत्रीय कायाालय  
जी.एस.रोड़, दिसपुर, गुवाहाटी – 781006  

िरूभाष : 0361 2313228 फ़ैक्स: 0361 2235657  
ई-मेल : guwahati@nabard.org वेबसाइट : www.nabard.org 

   
Assam Regional Office 

G. S. Road, Dispur, Guwahati- 781006 

Tel.: 0361 2313228 * Fax: 0361 2235657 
Email: guwahati@nabard.org * Website: www.nabard.org 

 

 
 
 
 

गुिाहाटी-781006 में स्थित नाबार्ड क्षेत्रीय कायाडलय में कैटररिंग हेतु ननषिदा   
Tender for 

Catering at NABARD 
Regional Office at Guwahati-781006 

 
 
 

 

भाग-I/Part - I 

 
 

निवविाकार का िाम/Name of the Tenderer: ________________________________ 

 

  पता/Address: ____________________________________________ 

 

    ____________________________________________ 
 
 

 

निवविा प्रस्तुत करिे की नियत नतथि एवं समय : 22/12/2017 अपराह्न 14:00 घण्टे तक  
Due date and time for submission of tender: 22/12/2017 up to 14:00 hours 

mailto:guwahati@nabard.org
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भाग-1/Part – 1 

 
 

तकनीकी बीर्/Technical Bid 

 

 
 

राष्ट्रीय कृषि और ग्रामीण षिकास बैंक  
 

National Bank for Agricultural and Rural Development 

 
 
 

 
 
 

 
 
 

 
 

असम क्षेत्रीय कायाालय  
जी.एस.रोड़, दिसपुर, गुवाहाटी – 781006  

िरूभाष : 0361 2313228 फ़ैक्स: 0361 2235657  
ई-मेल : guwahati@nabard.org वेबसाइट : www.nabard.org 

 
Assam Regional Office 

G. S. Road, Dispur, Guwahati - 781006 

Tel.: 0361 2313228 * Fax: 0361 2235657 
Email: guwahati@nabard.org * Website: www.nabard.org 
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ननषिदा आमिंत्रत्रत करने की सूचना /NOTICE INVITING TENDER 

 
संिभा सं. राब(ैअसम)डीपीएसपी /    438    /डीएसएस.89/2017-18          17 िवंबर 2017  
Ref. No.NB(Assam).DPSP/             /DSS.89/2017-18        17 November 2017 

 

मेससड/M/s.  

______________________ 

______________________ 

______________________ 

महोदया/महोदय Madam / Dear Sir, 

 

कोटेशन आमिंत्रत्रत करने की सूचना – नािार्ड, असम क्षेत्रीय कायाडलय,  
जी.एस. रोड़,ददसपुर,गुिाहाटी – 781006 में स्थित नाबार्ड कायाडलय  
पररसर में कैटररिंग सषिडस प्रदान करने हेतु कैटररिंग सषिडस सिंषिदा  

Notice inviting Quotation   –   Catering Service Contract for  
providing catering service in  NABARD  Office  Premises  at  
NABARD Regional Office, G. S. Road, Dispur, Guwahati -781006 

 

1. िाबाडा, असम क्षेत्रीय कायाालय अपिे जी.एस. रोड, दिसपुर, गुवाहाटी – 781006 में स्स्ित 
कायाालय पररसर में अपिे कमाचारी/ अथिकारी/ आगतुंकों के कैं टीि/ अथिकारी लाऊंज/ 
कायापालक स्टाफ सिस्यों के ललए लाऊंज हेतु कैटररंग की सेवा प्रिाि करिे के ललए 
प्रनतस्ठित व अिुभवी कैटररों से प्रस्ताव आमंत्रत्रत कर रहा है । कैटरर को सभी काया-दिवस 
पर तिा आवश्यकतािुसार चयनित दिवसों पर सुबह एवं शाम को चाय-िाश्ता एवं स्टाफ 
कैं टीि, अथिकारी लाउंज तिा कायापालक-लाउंज में मध्याह्ि भोजि की व्यवस्िा करिी 
होगी। इसके साि ही कैटरर को सभी काया-दिवसों के िौराि सभी स्टाफ-सिस्यों को चाय/ 
कॉफी भी िेिी पड़ेगी ।   

NABARD invites offers from caterers of repute and experience to provide catering     
services to its staff/officials/visitors in the Staff Canteen / Officers’ Lounge / Executive 

Lounge of NABARD located in its Premises at G. S. Road, Dispur, Guwahati -781006. 

The Caterer will be required to serve snacks & tea in the morning & evening and lunch 

in Staff Canteen & Officers Lounge, Executive Lounge on all working days and on 

select days as and when required. The Caterer shall also provide tea / coffee to all 

staff members on all working days.  

2. उपयुाक्त सेवा के ललए िाबाडा आपको रसोई-घर/ भोजि कक्ष एवं बताि/ कटलरी/ रसोई 
सामग्री तिा भोजि कक्ष के फिीचर की सुवविा प्रिाि करेगी। पािी तिा त्रबजली भी िाबाडा 
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द्वारा  मुफ्त में दिया जाएगा। त्रबडडगं के िौराि उपयुाक्त बातों पर ववशेष ध्याि दिया जाए। 
कैटरर को अपिे खचा पर रसोई गसै, खािा बिािे की सामग्री, मजिरू आदि की व्यवस्िा 
करिी होगी एवं कायाालय पररसर में ही स्वच्छ तरीके से खािा पकाकर परोसिा होगा। इि 
कायों के िौराि इकटे्ठ हुए कूड़े की निकासी की व्यवस्िा कर पररसर को निमाल रखिा भी 
कैटरर का उत्तरिानयत्व होगा । कैटरर को िाश्ता/ चाय/ मध्याह्ि भोजि की आपूनत ा िाबाडा 
द्वारा स्वीकृत िर पर ही करिी होगी। िाबाडा द्वारा नििााररत लमल वाऊचर/ लमल काडा 
/िकिी से ही स्टाफ सिस्य अपिा भुगताि करेंगे। यह संवविा प्रारस्भभक रूप से कैटररंग की 
सेवा प्रारभभ होिे के दििांक से 3वषा के ललए वैि होगा, स्जसकी अविी िाबाडा के निर्ाय से 
बढ़ाई जाएगी। अवपतु, संवविा को जारी रखिे संबंिी निर्ाय, करार अवथि के िौराि िाबाडा 
के उपयुक्त प्राथिकारी/ सलमनत द्वारा वावषाक काया-निठपािि समीक्षा पर आिाररत होगी ।   

NABARD will provide required space for kitchens / dining and crockery / cutlery / 

kitchen equipment and furniture in the dining areas. NABARD will provide water and 

electricity free of cost.  While bidding, this may specifically be taken into account.  The 

Caterer will source gas, food ingredients, labour, etc. at their own cost, prepare the 

food items in the premises and serve the same in a hygienic manner. The Caterer will 

be responsible for removal of the garbage and keep the assigned premises clean. The 

Caterer will serve snacks / tea / lunch, etc., at a rate approved by NABARD. Employees 

will make payment by meal voucher / meal card / cash or any such instrument as may 

be decided by NABARD.  The contracts shall be initially for a period of 03 years from 

the date of commencement of services, which would be renewable for a longer period 

at the discretion of NABARD. However, continuance of contract will be subject to 

Annual Performance Review done by appropriate authority/committee of NABARD, 

each year during the agreement period. 

3. सभबद्ध कैटरर/ कॉन्ट्रेक्टर निवविा का िस्तावेज़ िाबाडा की वेबसाइट www.nabard.org से 
प्राप्त कर सकते हैं एवं भरी हुई आवेिि-पत्र सील कवर में “OFFER FOR CATERING 
SERVICES” ललखकर तृतीय तल, िाबाडा, असम क्षेत्रीय कायाालय, जी. एस. रोड, दिसपुर , 
गुवाहाटी-781006 मे नििााररत निवविा बॉक्स में ददनािंक 22 ददसिंबर 2017 के मध्याह्न 
14:00 से पहले डालें। नििाररत समय सीमा के उयपरान्ट्त प्राप्त संवविा स्वीकाया िहीं होगा। 
यहा ध्यािा में रखा जाए कक, संवविा 2 बीड के आिार पार होगी; पहली बीड ‘तकनीकी 
बीर्’ व िसूरी ‘मूल्य बीर्’ होगी। उक्त िो बीड अलग-अलग सील कवर में ‘तकिीकी बीड’ व 
‘मूल्य बीड’ ललखकर एकसाि एक ही सील कवर में “OFFER FOR CATERING 
SERVICES” ललखकर दिया जाए। इसके अलावा यह भी ध्याि में रखा जाए कक , स्जस 
कैटरर/ कैटररंग फॉमा की तकिीकी बीड को अिुबंि-1 में दिए गए हमारे योग्यता पूवा 

http://www.nabard.org/
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माििंड के अिुसार उपयुक्त पाया जाएगा, केवल उिके साि ही आगे की निवविा प्रकिया 
की जाएगी।   

Interested caterers/contractors may download the tender document from NABARD’s 

website ‘www.nabard.org’ and submit their offer in a sealed cover superscribed 

"OFFER FOR CATERING SERVICES" which shall have to be dropped in the Tender Box 

kept at the 3rd Floor, NABARD, Assam  Regional Office, G. S. Road, Dispur, Guwahati-

781006 by 14:00 Hours on or before 22 December 2017. Quotations received 

after the fixed time and date will not be accepted. It may be noted that the tendering 

will be a 02 bid system wherein the 1st bid will be ‘Technical Bid’ and 2nd bid will be 

the ‘Price Bid’. Each bid will be put in separate sealed cover with superscription of 

‘TECHNICAL BID’ and ‘PRICE BID’ and both the covers will be put in another sealed 

cover with superscription on “OFFER FOR CATERING SERVICES” as stated above. 

Further, it may be noted that those caterers / catering firms, whose technical bid will 

be found suitable, as per our prequalification criteria, which are given in Annexure-I 

will only be identified for further tendering process.  

4. योग्यता पूवा माििंड, नियम एवं शतें, अिुबंि – I, II, III, IV और V के रूप में िमशः 
“तकिीकी बीड”, “मूल्य बीड” और ‘करार की नियमावली’ इसके साि संलग्ि है ।  

The pre–qualification criteria, terms & conditions, formats of “Technical Bid”, “Price  

Bid” and ‘Articles of Agreement’ are enclosed as Annexure – I, II, III, IV and V 

respectively. 

5. कुल लमलाकर सभी सेवाओ ंके ललए संभाववत वावषाक भुगताि वेंडरों द्वारा दिये गए 

उद्धरर्ों के अिुसार ककया जाएगा जो वेंडरों के चयि के ललए आिार बिेगा ।  

The likely annual payment for all services together, to be worked out as per the quotes 

by the vendors, will form the basis for selection of the Vendor. 

6. मुहरबंि कोटेशि में ईएमडी रु.5000.00 का मांग पत्र तिा ववथिवत रूप से हस्ताक्षररत 

कोटेशि फॉमा, एिआईटी, संवविा के सामान्ट्य शता, संवविा के ववशेष शता, सुरक्षा कोड, काया के 
अवसर, ववशेष वववरर्, कोट, ववथिवत रूप से मूल्य िशााया हुआ मात्रा त्रबल(केवल संलग्ि 

प्रोफॉमाा के अिुसार) होिा चादहए । बोली लगािे वाले द्वारा प्रस्तुत ईएमडी पर ककसी ब्याज का 
भुगताि िहीं होगा । असफल बोली लगािे वाले की ईएमडी को समुथचत समयावथि के भीतर 

लौटा दिया जाएगा ।  

http://www.nabard.org/
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The sealed quotation will contain Demand Draft of EMD of `5000.00 and duly signed 

form of quotation, NIT, General conditions of contract, special conditions of 

contract, safety code, scope of work, specifications, quote, the bill of quantities (only as 

per enclosed proforma) duly priced. No interest shall be paid on the EMD submitted 

by the bidders. EMD of the unsuccessful bidders would be refunded within a  

reasonable period of time. 

7. कोटेशि स्जसमें ककसी भी तरह की कोई शता निदहत हो, उस पर ववचार िहीं ककया 

जाएगा तिा इस स्स्िनत में उस कोटेशि को रद्द कर दिया जाएगा ।  

The quotation which include any conditions whatsoever shall not be taken into 

consideration and the quotation in such cases is liable to be rejected. 

8. पात्रता माििंड के अिुपालि प्रमार् स्वरूप संवविा एवं काया आिेश की प्रनत तिा 

पंजीकरर् प्रमार्पत्र की प्रनतयााँ प्रस्तुत ककए जाएाँ ।  

Copy of contract and work order and copies of the certificate of registration should 

be furnished as proof of complying with the eligibility criteria.  

9. लाउंज एवं कैं टीि में औसति 10 अथिकारी एवं 10 कमाचारी िमशः मध्याह्ि भोजि 

के ललए आते हैं । प्रत्येक दिि अथिकाररयों एवं कमाचाररयों द्वारा औसत 210 कप चाय की 
खपत होती है ।  

On an average, 10 officers and 10 employees take lunch in lounge and canteen 

respectively.  Average of 210 cups of tea consumed by officers and staff every day. 

10. मूल्य बोली में िरें उभय शब्िों एवं अंकों में उद्धृत ककए जाएाँ और ववसंगनत उत्पन्ट्ि होिे 

की स्स्िनत में शब्िों में उद्धृत िरें प्रबल होंगी ।  

Rates in the price bid must be quoted both in the words and figures and in case of 

discrepancy, rates quoted in words will prevail. 

11. कोटेशि िस्तावेज़ पर बोली लगािे वाले अिवा उिके ववथिवत प्राथिकृत प्रनतनिथि द्वारा 

प्रनत पृठि पर हस्ताक्षररत होिा चादहए । ककसी भी तरह का ऊपरी लेखि,सुिार अिवा रद्दीकरर् 

ववथिवत रूप से मुहर सदहत अथिप्रमाणर्त होिा चादहए । कोटेशि िस्तावेज़ के साि िस्तावेज़ 
के हस्ताक्षरकताा के दहत में पूर्ा मुख्तारिामा की एक प्रमाणर्त सत्य प्रनतललवप पे्रवषत करें । 
The quotation documents should be signed on each page by the bidder or his duly 
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authorized representative. Any overwriting, correction or cancellation should be duly 

authenticated with seal. Quotation documents should be accompanied by a certified 

true copy of an absolute power of attorney in favour of signatory to the documents. 

12. संवविा िस्तावेज़ में ककसी भी प्रकार की ववसंगनतयााँ, चकू, अस्पस्टता पाये जािे पर 

अिवा इसके अिा के संबंि में कोई शंका उत्पन्ट्ि होिे की स्स्िनत में उसे िाबाडा के ध्याि में 
लाया जाए । िाबाडा इसकी समीक्षा करेगा एवं जहां पर मांगी गई जािकारी स्पस्ट अिवा 

ववलशठट रूप से िशााए िहीं गए हैं वहााँ पर िाबाडा उसे स्पस्ट करती एक बुलेदटि जारी करेगा 
जो संवविा िस्तावेज़ का एक भाग बिेगा । 

Any discrepancies, omissions, ambiguities or conflicts in contract document or any 

doubt as to its meaning should be brought to the notice of NABARD. It will review 

these and where information sought is not clearly indicated or specific, will issue a 

clarifying bulletin which will form part of the contract documents. NABARD will not be 

responsible for any oral instruction.  

13. कोटेशि, उसके खुलिे के दििांक से कम से कम 06 महीिे तक वैि होगा ।  

The quotations shall be valid for at least 06 months from the date of opening of the 

quotations. 

14. जब से बोली लगािेवाले को बैंक द्वारा कोटेशि की स्वीकृनत के बारे में सूथचत ककया 
जाता है तब से उस पर यह संवविा बाध्यकारी होगा ।  

The contract shall be binding on the bidder as soon as the acceptance of the 

Quotation is communicated to the bidder by the bank.  

15. िाबाडा, असम क्षेत्रीय कायाालय न्ट्यूितम कोटेशि अिवा ककसी कोटेशि को स्वीकार 

करिे के ललए बाध्य िहीं है और िाबाडा के पास यह अथिकार है कक वह प्राप्त ककसी एक 
अिवा सभी कोटेशि को अस्वीकार कर सकता है अिावा इस पर बातचीत कर सकता है तिा 

त्रबिा कोई कारर् िशााए काया को ववभास्जत भी कर सकता है ।  

NABARD, Assam Regional Office does not bind itself to accept the lowest or any 

quotation and reserve the right to reject, negotiate any or all the quotations received 

and also to split the work without assigning any reason. 

16. िाबाडा के पास यह अथिकार है कक वह त्रबिा कोई कारर् िशााए ककसी एक अिवा सभी 
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प्रस्तावों को स्वीकार अिवा अस्वीकार कर सकता है और इस संबंि में िाबाडा का निर्ाय 
अंनतम होगा । कोटेशि, जो उपयुाक्त शतों में से सभी अिवा ककसी एक शता को पूरा िहीं 

करता है अिवा ककसी प्रकार से असंपूर्ा है, उन्ट्हें अस्वीकार कर दिया जाएगा ।  

NABARD reserves the right to accept or reject any or all offers without assigning any 

reasons whatsoever and its decision shall be final. Quotations which do not fulfil all 

or any of the above conditions or are incomplete in any respect are liable for 

rejection. 

 

 

भविीय/Yours faithfully 

 

(एम रवीन्ट्र कुमार रेड्डी) 

उप महाप्रबंिक  
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ANNEXURE - I 

Pre-qualification Criteria 
 

1. The caterer should be located within India, preferably in Guwahati. 

2. The Caterer may be a sole proprietary concern, partnership firm or a company and 

should be in existence for at least 3 years and have necessary experience in 

providing catering services to reputed organizations like All India Financial 

Institutions, public sector banks / undertakings, MNCs and large private sector 

companies. 

3. The Caterer should have achieved annual sales turnover of about `15.00 lakh 

(Rupees fifteen lakh only) in each one of the last three years i.e., 2014-15, 2015-

16 and 2016-17. 

4. The Caterer should have done at least during the past 05 years: - 

Two institutional catering works of value not less than `10.00 lakh, or 

One institutional catering work of value not less than `15.00 lakh.   

5. The caterer shall have to furnish Balance Sheet and Profit / Loss A/c for the last 3 

years viz., 2014-15, 2015-16 and 2016-17.  

6. The Caterer shall comply with all the laws relating to preparation and sale of food 

stuffs, beverages and refreshments and shall obtain the necessary registrations, 

licenses and permissions from authorities under various Central and State 

enactments (including Food Safety and Standard Act, 2006) in the Caterer’s own 

name and at the Caterer’s own expenses for providing the catering services.  

7. The Caterer should have licence / permit / approval, etc. from the concerned 

statutory authority or any other authority concerned for carrying out this type of 

work. They must also have necessary license to engage labour under the Labour 

laws and more particularly with the Contract Labour (Regulation and Abolition) Act, 

1970, if and when applicable. The Caterer has also to furnish copies of latest (i) 

Income Tax Clearance Certificate, (ii) Sales Tax Registration Certificate, (iii) Bank 

Solvency Certificate indicating financial standing and (iv) Experience Certificates 

along with yearly turnover mentioning the names of establishments, including the 

period where canteen have been / are being run. They have to produce on 

demand the relevant documents. The Caterer shall observe and comply with all 

Government Laws and Labour legislations concerning employment of staff, like (a) 

ESI Act, (b) PF Act, (c) Payment of Wages Act, (d) Minimum Wages Act, (e) 

Factory Act, (f) Assam Shop and Establishment Act & Rules, etc., and shall duly 

and promptly pay all sums of money to such staff as may be required to be paid 

under such laws.  

8. The agency must be registered and complying with all statutory requirements. 

9. The Caterer should have managerial personnel with relevant experience.  



10  

10. The Caterer should have sufficient number of cooks, service boys, Managers, etc. 

to attend to the various kitchen and dining area activities. 

11. The track record of the bidders should be clean and it should not have any 

involvement in illegal activities or financial frauds and declaration to this effect be 

made. 

11. A Committee of Officials of NABARD will be visiting the locations where the Caterer 

is providing its services to evaluate the quality and verify the claims stated in the 

technical bid document. The caterers who will satisfy the criteria will only be 

considered for further tendering process and their price bid will be opened. 

12. NABARD reserves the right to accept or reject any or all offers without assigning 

any reasons and its decision shall not be open to challenge. 
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ANNEXURE – II 

TERMS & CONDITIONS 

1. Requirement 

1.1. NABARD requires the Caterer to provide all kinds of catering services to the 
Officers, official visitors and Staff at the NABARD, Assam Regional Office, Guwahati -

781006. The required services include Morning & Evening Snacks and Tea, Lunch 
services and provision of tea / coffee to the staff and officers of NABARD. Catering for 
the meetings and Conferences hosted by NABARD will also be done by the Caterer. 
 

1.2. The interested vendors are advised to inspect the site / nature of service 
required in this regard and satisfy themselves before submitting their bids. However, 
no visits will be allowed after the pre–bid meeting.  A vendor shall be deemed 

to have full knowledge of the site/nature of services to be provided, whether he 
inspects it or not and no extra claims due to any misunderstanding or otherwise shall 
be allowed.  

 
1.3. For this purpose, NABARD will provide required space for kitchens / dining and 
crockery / cutlery / kitchen equipment and furniture in the dining areas. NABARD will 

also provide water and electricity free of cost. The caterer will maintain a register 
recording details of crockery / cutlery / kitchen equipment which will be subjected to 
checking by officer of DPSP, NABARD from time to time. 

 
1.4. The relationship between Caterer and NABARD shall be of vendor and vendee 
and the catering services (supply of food) shall be on sale and purchase basis.  
 

1.5. The Caterer will have to cook in the kitchen attached to the Dining Areas in 
NABARD’s premises and provide to the Officers, Staff, etc. 
 

1.6. The Caterer will source food ingredients, labour, etc., at its cost, prepare the 
prescribed type of food items and in quantities as approved by NABARD, in NABARD’s 
specified space in its premises and serve the same in designated dining area / cabins / 

conference halls in a hygienic manner for which he will obtain sale price from the 
respective purchasing staff / officer etc., at fixed prices as approved by NABARD 
inclusive of all rent, rates & taxes. The contractor shall not prepare or serve any other 

items without the prior approval of NABARD. 
 
1.7. The Caterer will ensure that the food shall be good, wholesome and of high 

quality as approved by NABARD. Moreover, before using the raw materials and other 
ingredients for cooking, the contractor shall ensure their quality and wholesomeness. 
NABARD through its authorised representatives shall have the authority to carry out 
tests and checks at their convenience of the raw materials, ingredients used for 

cooking, cooking arrangements and the finished eatables and will have absolute right 
to reject the cooked or raw items, if they do not meet the required standard at its sole 
discretion and the same would be destroyed at the cost of the Contractor. 
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1.8. It is the duty of the Caterer to provide accommodation to the staff employed by 
the Caterer. NABARD would not entertain any claim either for accommodation at its 
premises or for reimbursement of expenses in this regard. 

 
1.9. Menu: Illustrative menu is indicated in the Appendix. Weekly menu will be 
submitted to NABARD’s Lounge Committee and the approved menu will be served in 

NABARDs’ Staff Canteen and Officers’ Lounge & Dining Room.  
 
1.10. The ceiling rates fixed by NABARD for various services are as under: - 
1.10.1.1. Lunch in Officers’ Lounge    `110.00 per meal  

1.10.1.2. Lunch in Staff Canteen    `100.00 per meal 

1.10.1.3. Snacks in Staff Canteen / Officers’ Lounge `  20.00 per item 

 
1.11. Tea in Staff Canteen / Officers Lounge `10.00 per cup. As regards the Tea 

Service, the billing method used will be for the Total number of Staff and non-staff in 
the Office Building for 20 days per month. The number of staff and non-staff members 

will be reviewed twice in the year 01 January & 01 July. 
 
1.12. The Caterer will serve snacks / tea / Lunch, etc., at the rate and quantities 
approved by NABARD. The rates would remain constant and unchanged for the entire 

period of the contract. The rates would be inclusive of all rents, rates and taxes. 
Employees will directly make the payment by meal voucher/ meal card / cash or any 
such instrument, as may be decided by NABARD. 

 
1.13. Over and above the menu fixed in the Annexure, the successful bidder will also 
be permitted to serve special items as snacks / lunch / Juices / Ice creams, etc., on 

sale basis, the rates for which will have to be approved by NABARD.  
 
1.14. The Caterer will have to ensure that sufficient number of service staff and 

cleaning staff are deployed at the Executive Lounge for the service of meals to the 
meetings/CGM’s Lunch, etc. Moreover, the caterer shall arrange for cleaning of rooms, 
furniture & fixtures including chimneys, window glasses and other appliances in the 

kitchen on a regular interval and keep them clean and hygienic condition.  
 
1.15. The meals and snacks served in the Officers Lounge and the staff canteen will 
be on sale basis.  

 
1.16. NABARD regularly holds various meetings / conferences / seminars etc. in its 
premises. The attendees are national & international dignitaries of high stature. The 

rate for serving special lunch / dinner will be negotiated with the successful bidder and 
rate will be fixed.  
 

1.17. The Caterer will be responsible for removal of the garbage and keep the 
assigned premises clean.  
 

1.18. The Caterer must have necessary license to engage labour under the Labour 
Laws and more particularly with the Contract Labour (Regulation and Abolition) Act, 
1970, if and when applicable. They have to produce, on demand the relevant 
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documents. The Caterer shall observe and comply with all Government Laws and 
Labour legislations concerning employment of staff like ESI Act, PF Act, Payment of 
Gratuity Act 1972, Payment of Bonus Act, 1965, Payment of Wages Act, 1936, 

Minimum Wages Act, 1948, Workmen’s Compensation Act 1923, Factory Act, Assam 
Shops and Establishment Act, 1971, etc., and shall duly and promptly pay all sums of 
money to such staff as may be required to be paid under such laws. The contractor 

must ensure that his staff are paid their salary and allowance, if any, latest by 5 th of 
the following month. NABARD will not be responsible for violation of any law which is 
required to be observed by the caterer. The Caterer will be solely responsible for 
violation of any laws. 

 
1.19. The caterer shall make regular and full payment of wages / salaries and other 
payments to the employees and furnish necessary proof, as and when demanded by 

NABARD. 
 
1.20. The caterer shall give advance intimation to DPSP, NABARD, indicating the time, 

date and venue about payment of wages. The Officer–in–Charge or his/her authorised 
representatives will witness the payment of wages and shall record the following 
certification in the wage register. “Certified that salary for the month of _____ has 

been distributed on ________ to the workers by the Contractor in accordance with the 
wages specified in Minimum Wages Act”.  
 

1.21. The Caterer shall be liable to pay P.F. Contribution, leave, salary etc., and shall 
be liable to observe statutory working hours. 
 
1.22. Proper records shall be maintained by the Caterer with respect to the above 

Acts, and such other Acts as may be applicable to the Caterer’s working and his 
workmen which would be subject to check from time to time, by the Officer – in – 
Charge.  

 
1.23. The Caterer will have to abide by all Labour Laws and Regulations laid down by 
the Central / State Government from time to time. All expenses in this regard will be 

the liability of the contractor. The Caterer should have Income Tax / VAT/ Sales Tax 
Number. At the time of submitting the tender, the applicant should enclose notarised 
copies of the Contract Labour License, the income tax return / sales tax return / PF 

registration/ESI Registration, etc.  
 
2. Tea / Snacks / Lunch Timings 

2.1. Officers / Staff would be served tea / snacks / lunch as per the following 
timings. 
 
2.3. Timing for tea Service - 10:00 Hrs to 11:30 Hrs and 15:00 Hrs to 16:00 Hrs  

2.4. Timing for service of Lunch in Staff Canteen is 12:30 Hrs to 14:00 Hrs. 
2.5. Timing for service of Lunch in Officers’ Lounge - 13:00 Hrs to 14:00 Hrs. 
 

3. The Officials and staff of NABARD are required to work at times on weekends 
and Public Holidays. The Caterer will have to provide catering services to these 
Officials / Staff Members   
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4. Infrastructure and facilities to be provided by NABARD 
4.1. Kitchen along with cooking utensils and kitchen equipment 

4.2. Dining area with the necessary infrastructure 
4.3. Crockery / Cutlery / Glassware 
4.4. Electricity connections/points for Electrical Equipment/ Infrastructure, Fridge, 

Ovens, Gas Stove, Electric Heater, Water Purifier, etc. 
 
It shall be the duty of the Caterer to properly handle the various gadgets and utensils, 
etc. provided by NABARD. In case of dispute, the decision of NABARD will be final in 

this regard.  
 
5. Crockery/Cutlery/ Glassware 

5.1. Breakage beyond permitted level at 20% per annum, would be recoverable 
from the Caterer.  
 

5.2. The Caterer will have to submit a quarterly statement to NABARD indicating the 
position of the various items handed over to them, to ensure sufficient amount of 
crockery/cutlery / glassware are in circulation for efficient service.  

 
5.3. NABARD shall ordinarily take care of the routine and normal wear and tear 
maintenance of the canteen equipment. However, in the case of any wilful damage or 

damage caused out of negligence to the repairs / replacement, NABARD shall also 
adjust security deposit against such damages. 
 
5.4. When materials supplied by NABARD become unserviceable and if these are to 

be replaced by NABARD, the same would be replaced only against the return of the 
unserviceable materials by the Caterer. Otherwise, the cost of such materials shall be 
recovered from the Caterer. 

 
6. Kitchens - Cleanliness & Hygiene 
6.1. The Caterer shall ensure that the food is cooked in the prescribed kitchens. 

Highest standard of hygiene is to be maintained. The cleanliness and maintenance of 
the utensils used for cooking is to be strictly ensured besides proper maintenance of 
fridge, water cooler, etc. The Caterer will have to bear the cost of cleaning 

materials. The Caterer is to ensure use of quality cleaning materials.  
 
6.2. NABARD may provide special cleaning agents, if felt necessary, as per the 

industry standards for cleaning of the fresh fruits and vegetables. 
 
7. Catering Staff 
 

7.1. The kitchen as well as the service staff shall be employed / engaged by the 
Caterer and NABARD shall not in any way be responsible for their terms of 
employment.  

 
7.2. The Caterer shall maintain a register showing names and addresses of the 
persons engaged along with photographs of each person and shall produce the same 
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for inspection on demand by Officer-in-Charge or such other persons so authorized by 
NABARD.  All the persons will have uniforms arranged by the caterer. 
 

7.3. The Caterer shall arrange through NABARD’s P & SO, on the advice of Officer-
in-Charge, to issue identity cards bearing photographs for his/her employees for gate 
entry. The identity cards shall have to be exhibited prominently by the employees while 

they are present in the NABARD premises. They shall also be liable for search on 
entry/exit. 
 
7.4. One supervisor along with service staff should be present in the dining areas 

during the service hours on working days and as per requirement of NABARD on 
weekends/ public holidays and also as and when required by NABARD due to 
administrative exigencies. 

 
7.5. The Caterer has to ensure that proper number of staff are engaged for 
discharge of various responsibilities entrusted to Caterer such as food production and 

service.  

 
7.6. The Caterer has to carry out periodically (as prescribed by NABARD) medical 

examination of its staff members engaged in the catering work at NABARD. The 
Caterer shall ensure that his staff members deployed at NABARD are free from all 
communicable, contagious infections and other diseases. In the event of any employee 

of Caterer being found medically unfit, the Caterer shall arrange to replace him. 
NABARD may require the Caterer to submit a medical certificate for any of his staff 
members deployed at NABARD. 

 

7.7. The Caterer will have to provide NABARD with a list of employees engaged and 
also their emoluments for the purpose of verification. 
 

7.8. The Caterer shall not engage minors for catering service. 
 
7.9. The Caterer will ensure that its employees do not remain in the premises 

beyond their normal working hours unless otherwise authorized. Any unauthorized 
presence in the premises beyond normal working hours will not be acceptable and 
Caterer upon receipt of complaint will have to immediately withdraw such employees 

from working in NABARD’s premises. 
 
7.10. All the personnel engaged by the Caterer shall wholly and purely be in the 

employment of the Caterer and no claim of individual/collective nature on NABARD’s 
employment by any of the employees or claim of any nature on NABARD shall be 
tenable. The Caterer shall at all times keep NABARD fully and effectively indemnified 
against all actions, suits, proceedings, losses, cost, damages, charges, claims and 

demand in anyway arising out of or during the course of anything done or 
committed/omitted to be done by the Caterer including the demand which the 
Caterer’s employees individually/ through the Unions may have raised against NABARD 

arising out of this tender or as a result of the termination thereof. 
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7.11. The staff shall be properly dressed in neat and tidy uniform. It is the 
responsibility of Caterer and their managerial staff to ensure hygienic standards that 

are maintained by the staff employed. The staff employed shall be courteous, well-
mannered and attentive. They should be conversant with work procedure of the trade.  
 

8. Quality Assurance  
8.1. The Caterer will ensure supply of quality items of food / sweets, etc. In case 
of unsatisfactory/unhygienic quality of food item(s) or lapses in service or any 
breakage, / shortage, deductions will be made as penalty which will be solely decided 

by NABARD.  
 
8.2. The Caterer shall abide by the local Government laws relating to stocking of 

food grains, sale of food etc. and shall obtain the necessary licences from the 
competent authority, where applicable. NABARD at its discretion through its authorised 
representative may check the stock position of all the items to see that the above is 

being complied by the Caterer. In case of unsatisfactory / unhygienic quality of food 
items or lapses in service or any breakage / shortage, deductions will be made as 
penalty which will be solely decided by NABARD. The kitchen will be under the 

constant supervision of NABARD any lapse will be taken seriously.  Good quality 
branded raw material is to be used for the preparation of food. 
 

9. Payments 
9.1. The Caterer will have to serve tea for which NABARD will make payment. 
Similarly, the Caterer will have to serve lunch / dinner / snacks / tea / coffee, etc. in 
the Executive Lounge / in the meetings / workshops / seminars, etc. on select 

occasions for which NABARD will make payment. The Caterer will be required to 
submit the claim for the services on monthly basis.  
 

9.2. Payment for the regular meals / snacks and beverages consumed by the 
Officers and Staff in the designated dining areas will be done by the individual. 
 

10. Upkeep and Maintenance of pantry / dining areas 
10.1.     The Caterer has to ensure that every day after operations, the pantry / 
dining halls / chafing dishes and all the crockery and cutlery are cleaned and kept in 

order before closing for the day. 
 
10.2. The Caterer has to ensure proper disposal of waste and take care to see that 

the outlets / ducts provided in the kitchen are not blocked / damaged, etc. 
 
11. Contract not be sublet  
11.1. The Caterer shall not sub-let the contract. If it is violated, NABARD reserves the 

right to terminate the contract without any notice. 
 
11.2. In case of dispute regarding the quality of food / other eatables / unsatisfactory 

service etc., the final authority will rest with The Chief General Manager, NABARD, 
Assam Regional Office, Guwahati-781006 and the same will be binding on the Caterer.  
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12. The Caterer shall not use kerosene in NABARD’s premises under any 
circumstances. 
 

13. The contract shall not be construed to have given employment to the Caterer in 
NABARD nor any right to the Caterer on Bank's property. On completion of the contract 
or whenever NABARD decides the Caterer and his staff will immediately vacate the 

premises and handover all the dead stock items that were given by NABARD.  The 
Caterer is only allowed to use NABARD’s premises as a licensee for the limited 
purposes of preparing and serving of food stuff to the employees/officers of NABARD.  
 

14. Any other incidental services required by NABARD and not covered in the terms 
and conditions will be negotiated separately each time. 
 
15. The Caterer who will offer the bids will have to deposit EMD of `5000.00 

(Rupees Five Thousand Only) by way of Demand Draft / Pay Order in favour of 
‘National Bank for Agriculture and Rural Development’, payable at ‘Guwahati’, along 
with the quotation. The Caterer selected through the tendering process will be 
required to give security deposit of `50,000.00 (Rupees Fifty Thousand Only) Demand 

Draft / Pay Order in favour of ‘National Bank for Agriculture and Rural Development’, 

payable at ‘Guwahati’ refundable on expiry of contract after adjustment of any dues 
receivable from the Caterer. The E.M.D. amount of the Caterer, whose technical and 
price bid will be accepted by NABARD, will be adjusted against the required security 
deposit and the balance amount shall have to be deposited by the Caterer. The 

unsuccessful bidders will be returned the E.M.D. after final decision of Bank regarding 
the contract except for exigencies beyond Bank's control.  
 

16. Pre-bid Meeting 

A pre-bid briefing meeting of the intending vendors/bidders will be held at 15:30 hrs 
on 07 December 2017 at the Conference Hall, 1st Floor, National Bank for Agriculture 

and Rural Development, G. S. Road, Dispur, Guwahati-781006, to clarify any 
point/doubts raised by them in respect of the terms and conditions of the tenders. No 
separate Communication will be sent for the meeting.  The intending vendors/bidders 

will have to send their queries by mail to departmental mail 
(dpsp.guwahati@nabard.org) by 04 December 2017, which will be clarified in 
the Pre-bid meeting. No request for change in date of pre-bid meeting will be 

entertained. No fresh queries will be entertained after the pre–bid meeting. 

 

17. Quotation and Process of Selection: 

17.1. Interested Caterers will be required to submit their offer in 2 bids viz., 

”Technical bid” and ”Price bid” in the format indicated in Annexure III & Annexure IV. 
Both the bids will be put in separate sealed covers with superscr iption “Technical Bid” 
and “Price Bid” which will again will be put in another sealed cover with superscription 

“OFFER FOR CATERING SERVICES” addressed to “The Chief General Manager, 
National Bank for Agriculture and Rural Development, Assam Regional Office, G. S. 
Road, Dispur, Guwahati-781006”.  
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17.2. Technical bid will have to be accompanied by a demand draft / pay order of 
`5000.00 (Rupees Five Thousand Only) in favour of ‘National Bank for Agriculture and 
Rural Development’ payable at ‘Guwahati’, drawn on any PSB / Private Sector Bank 

towards Ernest Money Deposit (EMD). This EMD is refundable to unsuccessful bidders.  

17.3. The cover will be dropped in the Tender Box placed in the 3rd Floor, NABARD, 
Assam Regional Office, G. S. Road, Dispur, Guwahati-781006 latest by 14:00 hours of 

22 December 2017.  

17.4. The quotation (Technical Bid only) will be opened at 16:00 hours on 22 
December 2017 in the presence of the bidders, who wish to remain present.  

17.5. The bid so opened will be subjected to desk scrutiny by a committee of officials.    

17.6. Inclusion of any deviations in the quotation is liable for rejection. 

17.7. A Committee of officials of NABARD will be visiting the locations where the 
Caterer is providing its services to evaluate its capability and verify the claims stated in 

the documents.  

17.8. The Caterer will have to ensure that the team gets an access to the cooking 
area and dining area for inspection. The caterers who are recommended by the 

committee will only be considered for further tendering process and their price bid will 
be opened.  

18. Rates 

The rates accepted would remain valid for the entire period of contract. The rates will 
be inclusive of all taxes. All the payment shall be subject to TDS as applicable at the 
time of payment. 

 

19. Notice for Termination of Contract 

20.1  The contract can be terminated by the Caterer by giving three months’ notice 
while NABARD can terminate the contract by giving one months’ notice.  

 
20.2  If it is found that the quality of items supplied by the Caterer and/or the 
services rendered are unsatisfactory or that the Caterer has violated any terms and 

conditions of the contract and agreement, then in that event, NABARD will be entitled 
to terminate this contract. 
 
20.3  If at any stage during the period of the contract any case involving moral 

turpitude is instituted in a court of law against the Caterer or his employees, NABARD 
reserves the exclusive and special right for the termination of the contract and the 
Caterer shall not be entitled to any compensation from NABARD whatsoever. 

 
20. Dispute Resolution 
21.1. In case of any dispute arises between the NABARD and the Caterer, the same 

shall be resolved by consultation. If the dispute is not resolved through consultations 
within fifteen days (15 days) after one Party has served written notice on the other 
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Party requesting the commencement of such discussions, either party may in writing 
demand that the dispute be finally settled by the arbitration in accordance with 
Arbitration and Conciliation Act, 1996. The sole arbitrator shall be appointed by 

NABARD in case of dispute raised by NABARD, from the panel of three persons 
nominated by the Caterer. Similarly, the sole arbitrator shall be appointed by the 
Caterer if dispute is raised by the Caterer from the panel of three persons nominated 

by NABARD. The language of the Arbitration shall be English and the arbitrator shall be 
fluent in English. The arbitrator should be person of repute and integrity and place of 
arbitration shall be at Guwahati only.  
 

21.2. The courts in Guwahati alone shall have jurisdiction to entertain disputes 
between the parties. 
 

22. Indemnity 
The Caterer shall indemnify and keep indemnified, defend and hold good NABARD, its 
staff and agents against loss, damages or claims arising out of any violations of 

applicable laws, regulations, guidelines during the contract period and for the breach 
committed by the Caterer or their personnel on account of misconduct, omission and 
negligence by the Caterer or his staff. 

 
23. Agreement  
The successful bidder has to enter into an agreement with National Bank for 

Agriculture and Rural Development, for providing the catering services on sale – 
purchase basis.  Format of agreement will be provided by National Bank for Agriculture 
and Rural Development, to the successful bidder.   
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APPENDIX 
 

A. Menu at Officers’ Lounge & Dining Room (OLDR) 

 
Menu for lunch (Veg. & Non-Veg.) (The ceiling rate for this service is `110.00) 

Sr. Menu Details 

1 Soup with, Bread & 

Butter 

vegetarian soup or non-vegetarian soup. 

2 Roti An Indian Bread item will have to be served on a daily 
basis. This would primarily be a Chappati, Roti, Paratha, 
Stuffed Paratha, etc., these would be unlimited in 

numbers. 

3 Rice A rice preparation will be of Kolam Rice or equivalent. 
This would also be unlimited. 
The Caterer may also serve different types of Pulaos. 
If the menu includes items like Non - vegetarian Biryani 

and Vegetarian Biryani, the Biryani should be a whole 
meal with its proper accompaniments etc. and the 
weight of the Biryani should not be less than 300 gms 

per serving. Again in case of the Non - vegetarian Biryani 
it would be limited but Vegetarian Biryani would be 
unlimited.   

For all the various types of Biryanis and pulaos the rice 
to be used is good Quality Basmati Rice. 

4 Dal  

5 Side Vegetables  

6 Gravy Dish 
(Vegetarian and Non 

Vegetarian) 

This would be a special dish / main course of the menu. 
The Non - vegetarian item to be served would be 

Mutton, Chicken or Fish. The meat served will be at least 
100 gms of cooked weight. No Beef or Pork will be 
served.  
The Special Vegetarian items would be Paneer, Koftas, 

etc. 
 

7 Accompaniments 
(i) Green Salad 
(ii) Koshimbir 
(iii) Sprout salad etc. 

 

8 Curds  

Sr. Menu Details 

9 Desert  (i)  Ice Cream (of reputed companies only - 100 ml) 
(ii)  Kulfi 100 ml 

(iii) Rasgulla 
(iv) Bengali Sweets, etc. 

10 Fruit Lunch In case any officer desires to have fruit lunch, same 
(freshly cut fruits) accompanied by Soup, a snack item 

and sweet dish will be served to him / her.  
N.B. :-  
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1). The above menu can be Indian, Chinese or Continental or local. 

2). Adequate quantity of Tooth Pick, paper napkin and aniseed (saumph) will be kept 
on the centre table daily. 
3). Changes of Menu items can be made in consultation with the Lounge Committee / 

department. 
4). Oil used for the preparation of the food items will be branded groundnut oil / or as 
specified by the National Bank from time to time. 

5).The lunch service is of Buffet type. 

 
B. Menu for the Staff Canteen:  
 

Sr. Particular Menu 

(A)  

I LUNCH THALI – VEGETARIAN: 
The ceiling rate for this service is 
`100.00. 
 

1. Boiled Rice 2 Wati  
2. Side Bhaji 1 wati  

3. Special Bhaji 1 Wati  
4. Dal 1 wati  
5. Curd 1 Wati  

6. Papad 1 nos  
7. Sweet 1 nos  
8. Puri (6) or Paratha (2) Chappati (4) 

9. Pickle 

II LUNCH THALI - NON 
VEGETARIAN : 
The ceiling rate for this service is 
`100.00. 

1. Boiled Rice 2 wati  
2. Side Bhaji 1 Wati  
3. Special Non Veg Dish of the Day 1 

Wati 

4. Dal 1 Wati  
5. Curd 1 Wati  
6. Papad 1 nos  

7. Sweet 1 nos  
8. Puri(6) or Paratha(2) or Chappati(4) 
9. Pickle  
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C. Menu for Snacks  
 

The rates for each type of snacks will be uniform. The items indicated are illustrative 
and can be changed in consultation with Lounge Committee. 
 
SNACKS :The ceiling rate for this service is  `20.00 per serving. 

Menu 

1. Idli Sambar (2 pcs)   80 gms 
2. Medu Wada Sambar (2 pcs) 70 gms 

3. Batata Wada Sambar (2 pcs) 80 gms 
4. Vegetable Samosa (2 pcs)  80 gms 
5. Upma     75 gms 

6. Sabudana Wada (2 pcs)  75 gms 
7. Batata Poha    70 gms 
8. Vegetable Pattice (2 pcs)  80 gms 
9. Vegetable Cutlet (2 pcs)  80 gms 

10. Sweet Kachori (2 pcs)  80 gms 
11. Bhajiya    75 gms 
12. Sheera    75 gms 

13. Dal Wada (2pcs)   80 gms 
14. Mysore Bonda (2 pcs)  80 gms 
15. Batata (Potato) Puri (2 pcs) 70 gms 

16. Dahi Wada (2 pcs)   80 gms 
17. Ragda Pattice   80 gms 
18. Puri Bhaji    80 gms 

19. Masala Dosa    100 gms 
20. Sada Dosa    70 gms 
21. Uttapam    80 gms 

22. Tomato Omlette   80 gms 
23. Vegetable Sandwich   80 gms 
24. Bread Butter    75 gms 
25. Jam Bread    75 gms 

26. Usal Pav    100 gms 
27. Samosa Punjabi   70 gms 
28. Shengdana Usal   70 gms 

29. Sabudana Khichdi   70 gms 
30. Kachori    70 gms 
31. Misal / Sev/ Bhelpuri  80 gms 

32. Chivda    70 gms 

33.  

 
D. Tea Service: The ceiling rate for this service is `16.00 per day. 

 
There is no restriction on the number of cups that can be consumed by the Officer / 
Staff Member. However, payment will be restricted at the rate of 2 cups per person per 

day for 20 days a month for the total strength of employees and executives, 
irrespective of attendance on a particular day.  
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Caterers are required to quote uniform rate for tea / coffee. The rates of tea and 
coffee have, therefore, to be averaged and the average rate will be quoted. 

 
E.   Catering to the meetings/conferences/seminars conducted by NABARD. 
 

NABARD regularly holds various meetings / conferences / seminars etc. in NABARDs 
premises. The attendees are national & international dignitaries of high stature. Hence, 
the menu served as meals and in course of the meetings will need to meet these 
standards. The rate and menu will be discussed with the successful bidder, when the 

Caterer takes charge. 
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ANNEXURE – III 

 

 THE FORMAT FOR TECHNICAL BID 

APPLICATION FOR CATERING ARRANGEMENTS AT NABARD, ASSAM 
REGIONAL OFFICE, G. S. ROAD, DISPUR, GUWAHATI-781006 

 (Catering Arrangement) 

From: 

To: 

The Chief General Manager 
National Bank for Agriculture  

 and Rural Development 
G. S. Road, Dispur, 
Guwahati-781006 

 

Sl. No. Particulars Details to be filled in by the      

Agency 

1 Name of the Agency    

2 Regd. Office/Business address of the 

Agency 

 

3 Date of Incorporation/Constitution  

4 PAN/TAN Nos. of the Agency  

5 GST Registration No.  

6 Whether registered with Registrar of Firms/ 

Companies? Date of Registration (Attach 

copy of registration) 

 

7 Whether registered with Sales Tax 

Department? Date of Registration. 

 

8 Whether registered with Health 

Department / or any other authority? Date 

of Registration. 

 

9 Whether registered with Labour 

Department? Date of Registration. 

 

10 Whether registered with Central and Excise 

Department for Service Tax? Date of 

Registration. 

 

11 Turnover in the last 3 years. (year-wise) 

Please attach a copy of CA certified 

2014-15 

2015-16 
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Balance Sheet and P & L Statement. 2016-17  

 

 12 Bank Details 

1) Name of Bank 

2) Branch 

3) Type of Account 

4) Account Number 

5) IFSC Code   

  

13 *Years of experience of in providing 

catering services. 

 

14 ** Name of the Organisations / 

Corporations / Departments where the 

experience has been gained and number of 

persons the agency was serving (each 

location wise)   

 

15 Annual Turnover at  each of  the Catering 

location/s. 

 

16 Name, Designation & Contact details of the 

key person at the above indicated 

location/s from the Contracting 

Establishment. 

1. 

2. 

3. 

17 Please indicate the particulars of the 

personnel with relevant professional 

qualifications (viz., Degree / Diploma in 

Catering Technology / Hotel Management) 

at the Supervisory level?  

 

18 Particulars of Payment towards EMD of 

`5000.00 (Rupees Five Thousand Only) 

Draft No.        / Pay Order No.   

Dated          drawn on ….           Bank for 

`5000.00 (Rupees Five Thousand Only) 

 

* Bank reserves right to decide the cut off duration of experience. 

** Bank reserves right to call for proof / documents for verifications. 

 

DECLARATION 

1. The above information is true to the best of my knowledge and if any information is 

found untrue or false I may be debarred from the tender process/being given the 

contract. 

2. I/We agree to abide by the terms and conditions stipulated by NABARD. 
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SIGNATURE 

Name and Seal of firm 

Date: 

Enclosures: 

1. A Cancelled Cheque. 

2. A Copy of PAN Card. 

3. Trade Licence, etc.  

4. EMD Draft. 

5. Copy of last IT return.  

6. Copy of GST No. 

7.  

8.  

 

Please Note   :-  

(This format together with the EMD Draft / Payment Order shall be sent in 

separate sealed cover superscribing - "TECHNICAL BID” along with “Price Bid” 

with the both the bids in another sealed cover with superscription “Offer for 

Catering Services“ and dropped in the Box kept Tender Box kept in Front Lobby 

Ground Floor "C" Wing of NABARD Building . Last date for receipt of Tender 

is 22 December 2017 at 14:00 hours.  
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ANNEXURE – IV 

Format of Price Bid 
 

Sr. 
No. 

Service Description Ceiling Rate 
( Amount in `) 

Per day Rate Quoted 

1 Lunch in Officers’ Lounge 

(Buffet) 
 
 

`110.00 ` 

Rupees 

2 Lunch in Executive Lounge  

 
 

`160.00 ` 

Rupees 

3 Lunch in Staff Canteen 
 

 
 

`100.00 

 

` 

Rupees 

4 Snacks in the Officers’ 
Lounge / Staff Canteen per 
serving 

 
 

`20.00 ` 

Rupees 

5 Tea in Staff Canteen / 
Officer’s Lounge (Uniform 

Rates) 
 
 

`10.00 ` 

Rupees  

6 Rate for Tea  / Coffee (per  

day basis) 
 
 

`20.00 ` 

Rupees 

 

 
SIGNATURE 
 

Name and Seal of firm 

 

Date:
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FORM OF QUOTATION 

Ref. No.  
 
Dated:  

 
The Chief General Manager 
National Bank for Agriculture 

           and Rural Development  
Assam Regional Office,  
G. S. Road, Dispur,  
Guwahati – 781 006 

 
Madam/Dear Sir, 
 

Having examined the scope of work and the guidelines relating to the contract for 
catering service at NABARD, Assam Regional Office, G. S. Road, Dispur, Guwahati-
781006 as specified in the Quotation hereinafter set out and visited and examined 

the site of the work specified in the Quotation and having acquired the requisite 
information relating to the quotation. 
 

I/We hereby offer to execute the work/s specified in the said Quotation at the 
rates mentioned in the annexures, Appendix and in accordance in all respects with 
the specifications and instructions in writing referred to in the conditions of the 

quotation, the articles of the agreement and in all other respects in accordance with 
such conditions so far as they may be applicable. 
 

 Memorandum: 

 

1 Description  of 
the works 

Annual catering service contract for providing catering service 
at NABARD, Assam Regional Office, G. S. Road, Dispur, 

Guwahati-781006. 

2 Earnest money The agency shall pay as earnest money a sum of `5000/- by 

way of demand draft in favour of ‘NABARD’ at ‘Guwahati’. 
 
 

 3 Period of 
contract 

03 years from date of award of tender (Including 07 day 
trial period for checking quality of service) subject to annual 
review of satisfactory service. If the service provided by the 

vendor is found to be unsatisfactory or if at any time it is 
found that information provided for empanelment or for 
any quotation is false, the Bank reserves as the right to 
cancel the contract and remove vendor from the empanelled 

list. 

 

I/we hereby agree to abide by the terms and provisions of the said conditions of the 
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contract annexed hereto so far as they may be applicable or in default thereof to forfeit 

and pay to National Bank for Agriculture and Rural Development amount mentioned in 
the said conditions. 
 
I/We have submitted a sum of `5000/- as earnest money with the National Bank for 

Agriculture and Rural Development, which is not to bear any interest. Should I/We 

fail to execute the contract when called upon to do so, I/We hereby agree that this sum 
shall be fortified by me/us to the National Bank for Agriculture and Rural 
Development. 

 
Our PAN No. is (Copy of PAN to be attached). The names of 
partners of our firm are: 

1. 
2. 
3. 
4. 

5. 
Name of the partner of the firm authorised to sign o r Name of person having Power of 
Attorney too sign the contract (certified true copy of the Power of Attorney should be 

attached) 
 
Yours faithfully, 

 
 
Signature of Authorised signatory  

 
 
(Signature and address of witnesses) 

 
(i) (ii) (iii) 
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ANNEXURE-V 
 

AGREEMENT FOR CATERING - EXECUTED BY NABARD, ASSAM REGIONAL 

OFFICE, GUWAHATI AND M/s. 
____________________________________________ 
__________________________________________________________

________________ 
 
THIS AGREEMENT made at Guwahati on this _______ day of the month of _____ 
and the year _______________________________ between the National Bank for 

Agriculture and Rural Development Act, 1981 having its Head Office at Plot No. C-
24, G Block, Bandra Kurla Complex, Post Box No.8121, Bandra (East), Mumbai 
400051 and its Regional Office at G. S. Road, Dispur, Guwahati-781006 (hereinafter 

referred to as ‘National Bank’, which expression shall, unless repugnant to the 
context or meaning, be deemed to include its successors and assigns) of the one 
part and 

_______________________________________________________________ 
(hereinafter referred to as ‘the Caterer’ which expression shall unless repugnant to 
the context of meaning, be deemed, to include his heirs, legal representatives, 

administrators and executors) of the other part). 
 
WHEREAS 

 
1. The National Bank is desirous of establishing Officers’ Lounge for its officers 

and Staff Canteen for its staff at G. S. Road, Dispur, Guwahati-781006. 
2. The caterer has offered to manage and run the Lounges and Canteen in the 

said premises, hereinafter referred to as ‘the said Lounge and Canteen’. 
3. National Bank, in consideration of the conditions and covenants to be 

observed by the Caterer as hereinafter set out and the compensation to be 

paid by the caterer as hereinafter provided, has agreed to permit the caterer 
to manage and runt he said Lounge and Canteen as hereinafter set out.  

 

NOW, it is mutually agreed by and between the parties as follows: 
1. Subject to the other provisions of this agreement the National Bank hereby 

grants permission to the caterer to run the said Lounge and Canteen in the 

said premises for the period of two years from the date of commencement, 
which may be renewed for further period of 1 year on mutually agreed terms 
and conditions. However, continuance of contract will be subject to 

performance review done by appropriate authority or committee approved 
by the Bank.  

2. It is mutually agreed by and between the parties hereto that this agreement 
confers on the caterer merely a bare licence to run the said Lounge and 

Canteen and nothing contained herein shall be construed as creating a 
tenancy, demise or license for any other purpose or any other manner of 
interest whatsoever in respect of the said premises in favour of the caterer.  

3. For the purpose of running the said Lounge and Canteen, the caterer shall 
comply with the conditions set out in Annexures-I, II, III and IV hereto. 

4. The electricity charges for running the Lounge and canteen shall be borne 

and paid by the National Bank. 



31  

5. The caterer shall comply with the municipal and other regulations relating to 
the preparation and sales of food stuffs, beverages, and refreshments and 
shall obtain the necessary licenses and permit in the caterer’s own name and 

the caterer’s own expenses. The caterer shall indemnify and keep indemnify 
the National Bank against any lapse on the caterer’s part in complying with 
these conditions or any other statutory requirements for running of the 

Lounge and Canteen.  
6. The quality of food-stuffs, beverages and other refreshments supplied shall 

be of good standard to the satisfaction of NABARD. The Chief General 
Manager may, at any time, either herself/himself or through authorised 

officials of the Bank inspect the Lounge and Canteen and direct the removal 
therefrom of any articles or food-stuffs or beverages which may in her/his 
opinion, be considered as unsuitable for consumption and the caterer shall 

carry out such directions without demur of claiming the costs for the same. 
7. The caterer must have necessary license to engage labour and more 

particularly with the Contract Labour (R & A) Act, 1970, if and when 

applicable, they have to produce on demand the relevant documents. The 
caterer shall observe and comply with all Government Laws and Labour 
legislations concerning employment of staff like ESI Act, PF Act, Payment of 

Wages act, Minimum Wages Act, etc. and shall duly and promptly pay all 
sums of money to such staff as may be required to be paid under such laws. 
The bank will not be responsible for violation of any law which is required to 

be observed by the caterer. The caterer will be solely responsible for 
violation of any laws.  

8. The caterer shall maintain a register showing names and addresses of the 
persons engaged along with photographs and shall produce the same for 

inspection on demand by Officer-in-Charge or such other persons so 
authorized by the Bank. 

9. The caterer shall for the purpose of the said Lounge and Canteen employ at 

her/his expenses an efficient and experienced person (having good moral 
character) for supervising the working of the said Lounge and Canteen and 
an adequate number of other employees (having good moral character) who 

shall be experienced, efficient, free from disease, clean, courteous and 
clothed in decent uniform. The caterer shall not employ or continue to 
employ for the purpose of the said Lounge and Canteen any person whose 

employment is objected to by the Chief General Manager / Officer-in-Charge 
of the National Bank.  

10. The Caterer shall run the said Lounge and Canteen on all working days of 

the National Bank and on such other days as may be mutually agreed upon 
by the parties. The said Lounge and Canteen shall be kept open during such 
timings as may be stipulated by NABARD from time to time.  

11. The said Lounge and Canteen shall be for the exclusive use of the officers of 

the National Bank and their guests and its working shall be subject to the 
supervision and control of the Chief General Manager / Officer-in-Charge.  

12. The caterer shall not carry on in the said premises any business other than 

running the said Lounge and Canteen. He/She shall not make any changes, 
additions or alteration in the said premises.  

13. The caterer will serve tea / coffee / lunch, etc. at the rate approved by the 

bank. The rates would remain constant and unchanged for the first year 
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contract 2018-19, unless otherwise considered by the Bank. The rates should 
be inclusive of all rents, rates and taxes. Officers and staff members will 
directly make payment of the approved rates for various items by means of 

meal vouchers / cash or any such instruments as may be decided by the 
bank.  

14. The caterer shall not levy or receive any service charges for serving food-

stuffs, beverages, etc. to the staff of the National Bank and their guests.  
15. The caterer shall provide free of charge facilities such as supply of drinking 

water, cleaning of plates, etc. to enable the officers of the National Bank to 
consume in the said Lounge & Canteen food and other articles brought by 

them from outside.  
16. The caterer shall keep, at a conspicuous place in the said Lounge & Canteen, 

a complaint book in which complaints and suggestions, if any, may be 

recorded and the complaint book shall be open to inspection by the Chief 
General Manager / Officer-in-Charge or any other officer of the National 
Bank deputed by him/her. The caterer shall put up complaint book once in a 

week i.e. on Monday Morning. If Monday is a Public Holiday, the same may 
be submitted on the next working day.  The Chief General Manager/ Officer-
in-Charge will take such action in respect of each complaint or suggestions, 

as the case may be, and the caterer shall carry out such directions as may 
be given by the Chief General Manager / Officer-in-Charge. 

17. NABARD will provide required space for kitchen / dining and provide crockery 

/ cutlery / kitchen equipment and furniture in the dining areas.  
18. The caterer shall ensure the safety of the furniture, stores, utensils, cutlery, 

crockery, or any other goods or articles kept in his custody or in said Lounge 
and shall be responsible for any loss or damage occurring thereto. 

19. The caterer shall ensure that no loss or damage is caused by any act or 
default on the part of caterer, or his/her employees, agents to the National 
Bank’s furniture, fixtures and fittings and other articles utensils permitted to 

be used by the caterer, particulars whereof are set out in Schedule ‘C’ 
hereto, except the reasonable wear and tear or such damage or loss as may 
be caused by Act of God or other forces beyond the caterer’s control. 

20. The caterer shall, as security for due performance of his/her obligations 
under these presents, furnish an unconditional and irrevocable Bank 
Guarantee from any schedule Bank in such form as may be prescribed by 

the National Bank. The said Bank Guarantee may be invoked by the National 
Bank, if :- 

a. The caterer commits any breach of the terms and conditions herein 

contained. 
b. Any loss or damage occurs to the equipment, utensil and other 

articles belonging to the National Bank entrusted to the caterer for 
the purpose of running the Lounge & Canteen (natural wear and tear 

accepted). 
21. As security for due performance of his/her obligations hereunder, the caterer 

shall deposit with National Bank `50000/- (Rupees fifty thousand only) in the 

shape of DD/Banker Cheque in favour of NABARD, Guwahati at the time of 

execution of these presents. No interest will accrue on the said deposit. Such 
deposit would be returned to the caterer after the caterer has vacated the 
premises allotted to him/her for running the Lounge & Canteen and also 
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return to the National Bank the various items of equipment, crockery, 
cutlery, etc. as per Schedule “C” herein above referred to, in good condition 
subject to normal wear and tear. The cost of equipment, crockery, cutlery, 

etc. which has been lost or damaged (normal wear and tear excepted) shall 
be recovered by the National Bank from the contractor and the amount of 
aforesaid Security Deposit would also be adjusted against such recovery, if 

necessary. The Security Deposit shall be liable to be forfeited by the National 
Bank if the caterer commits breach of any of the terms and conditions 
contained herein.  

22. The Chief General Manager/Officer-in-Charge or any officer of National Bank 

authorized by him / her may at any time inspect the said Lounge & Canteen 
and all fixtures and fittings thereon and the caterer shall give all assistance 
for this purpose to the Chief General Manager/Officer-in-Charge or any other 

officer deputed by him in this behalf.  
23. This agreement shall stand automatically terminated in the event of 

insolvency of the caterer. 

24. The Chief General Manager/Officer-in-Charge shall be entitled to terminate 
this agreement and license herein granted, by giving one month’s notice 
without assigning any reason in writing and the caterer shall not be entitled 

to any compensation in the event of such termination.  
25. On the expiry or earlier termination of the license hereby, the caterer shall 

surrender to the National Bank all license and permits then in force relating 

to the running of the Lounge & Canteen and assist in transfer of such 
licenses and permits to the National Bank or its nominees and the National 
Bank shall compensate him hereafter.  

26. On the expiry or earlier termination of this agreement, the caterer shall 

remove himself/herself and his/her employee servants and agents from the 
premises and all articles belonging to him/her, or to his/her employees 
agents. He/She shall also surrender to the Bank all the crockery, utensils, 

gas connection (if any) and other articles supplied by the Bank under and in 
pursuant to these presents. The caterer should, however, ensure that the 
caterer’s action does not cause any damage to the said premises or any 

property therein belonging to the National Bank. 
27. It is agreed by and between the parties hereto that the permission herein 

granted to the caterer to run the said lounge & canteen is personal in 

character and cannot be assigned, transferred by the caterer to any person 
either by inter vivos or by operation of law. 

28. The reference of the Chief General Manager/Officer-in-Charge in this 

agreement and the schedules hereto annexed shall mean the Chief General 
Manager/Officer-in-Charge for the time being of the Assam RO at Guwahati 
and shall include, in respect of any powers exercisable by him/her or the 
National Bank under this agreement any officers of the National Bank 

designated by him/her in that behalf form time to time.  
29. This agreement shall be executed in duplicate. The National Bank shall retain 

the original and caterer the duplicate; the stamp duty on this agreement and 

its duplicate shall be borne by the caterer. 
30. All the other terms & conditions are as per Annexure-II to the Tender 

Documents.  
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IN WITNESS WHEREOF the National Bank has set its hands to these presents 
and a duplicate hereof through its authorized official and the caterer has set 
his/her hands to these presents and the duplicate on the day / month and year 

first herein above written. 
 
SIGNED AND DELIVERED 

By the within named. 
 
__________________________________ 
Signature of the Caterer 

 
 
SIGNED AND DELIVERED 

by within named 
National Bank for Agriculture and 
Rural Development by the hand of  

 
Shri. _____________________  
(Name and designation of its duly authorized official) 

 
       

For and on behalf of the National Bank  
for Agriculture and Rural Development 


