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Form ‘A’
Format for submitting Technical Bid

{No financials to be mentioned in this}

SI. No.

Particulars

Details

Basic:

a) Company’s Name

b) Date of Incorporation

c) Corporate Office Address

+ Contact Person

* Phone No.(landline/Mobile)

* Fax No.

* Email address

« Contact person in Mumbai

Turnover:

* Turnover for last 3 years

a) Turnover of the company

b) Turnover of the website services

¢) Profit from the website services

+ Balance Sheet

Attach Audited Balance Sheet
for last 3 years

Technical:

Please provide details relevant only to website
service
a) No of Technical Staff (In India)

* Hardware Area

* Software Area

b) Service/Support facilities (in India)

» Support facility locations

Attach a list of locations

* No of personnel per location

-do-

- for Hardware

- for software




Project implementation experience in web
hosting and maintenance:

41

Project Name:
l.

Project Location:

Client Name:

Number of concurrent visitors supported (give
maximum peak hits and average numbers)

Client contact/reference person(s):
Name

Address - if different from above
Telephone

Facsimile

Mobile Phone

Email address

4.2

Project Name:
Il.

Project Location:

Client Name:

Number of concurrent visitors supported (give
maximum peak hits and average numbers)

Client contact/reference person(s):
Name

Address - if different from above
Telephone

Facsimile

Mobile Phone

Email address

4.3

Project Name:




Project Location:

Client Name:

Number of concurrent visitors supported (give
maximum peak hits and average numbers)

Client contact/reference person(s):
Name

Address - if different from above
Telephone

Facsimile

Mobile Phone

Email address

Specific Technical Information:

What would be the features and strategies adopted by
the bidding company on the following:
a) website management

O

maintenance

)
c) content management
d)

uptime/availability strategies (like Average
Roundtrip Latency standards)
e) security management

f)  back-up system
g) disaster recovery and business continuity plan

{Multiple options can be given here. It has to be,
however, ensured that complete details are given with
recommendations for optimum solution which is cost
effective and functional}

(a) Proposal including timeframe to take over
hosting of the website as it is at present.

(b) Proposal including time frame to implement
suggestions at 3 (f) "Some Requisites".

Other Information:

Conforming to privacy norms

Yes. Would abide by
privacy norms and
policy of NABARD




a) What would be the source of contact between NABARD
the team that hosts the web site and the mode of contact

b) What would be team size of technical professionals
dedicated full time for this assignment ?

¢) What would be the frequency in change of the
team hosting web site that would normally
interact with NABARD team

d) Briefly describe the hardware / server infrastructure setup
on which the site would be hosted.

e) Briefly describe the connectivity infrastructure available at
hosting location.

f) Please give any other information that you feel
would be useful.




Form ‘B’

Format for submitting Financial Bid

Sl. No. Particulars Amount (INR)
1 Name of the Company:
2 Phase |

a. One Time takeover of the website for hosting*.

b. Annual Maintenance for present website.

3 Phase Il

Revamping of website

4 Annual maintenance charges for website
a. No of years of free maintenance (warranty)

b. Per year charges after warranty period

5 Data Storage per MB per month#

6 Change management@ per man day #

* In case multiple options are offered (please see item no. 6 in format for Technical Bid), please give commercials for
all the options separately in financial bid.

@ Please define what will be considered as change management.

# Applicable for both Phase | and Phase II.




