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F.NO. 11/91/2025-BO-llI
Government of India
Ministry of Finance
Department of Financial Services
(BO.IlI Section)

o e ok ek ko

2" Floor, Jeevan Deep Building,
10, Sansad Marg, New Delhi-110 001
30" June, 2025

To

The Chairman, SBI, Mumbai
The Chairman, LIC of India , Mumbai
The Managing Director & CEOs of PSBs/PSICs/Fls

Subject: Advisory issued by Secretary (FS), in the grievances review meeting
held on 30.06.2025.

Sir,

This has a reference to meeting held on 30.06.2025 to review the quality of
disposal of 20 grievances under the Chairmanship of Secretary (FS) wherein the
following advisories are issued:-

2. All banks and insurance companies to set up a call centre where a feedback
be taken from every complainant after resolution of the complaint.

3. All banks & Insurance Companies to submit a monthly report to DFS with
details of the number of complaints resolved and the number of complainants
contacted by call centre in a particular month.

Yours faithfully,

Neon: “("W/f

(K.M. Nandakumar)
Under Secretary to the Government of India

Copy to: Insurance 2 Section (for information)



