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maer, ut an rfu fro
rieTife/gerq7iqrH|ciq7erfen,
HthziHenas;fflffienaS
Fdrrfu,
i¥iouldqDtlfeffaiTFTonStTeniTqife35ffidr@5TTtFT-amtTiTRT5fathchfaomT
'DFS) qPr -
qI c+=i+a fin TTqT a fa7 grit a5 HT]tT fi HTife final 5ft ch fi Tfi± g€ a, ffi 5]5T frfu
ulapgaePrFTcifectqrfui5]Tgen%.

uTraHiq5iTiFiffiftrfinalqq7FTq"iinSFTTEfafcafinacifemEFftTanS
trfu, finer cife ngtRI fin # cm]i{qzFdT qT aF fan a I ffi al qE dlfha q5¥]T FTRI fS
ftTanchqitdedcifeGiq5TtlTmmedSferqpa7qi]qFdrBen+a,aeftrfanthdra
utal

2. gq givf E, fair firm a th dRE in giiT fas 30 iF 2025 al nd qwh in 1 1 ;91 72025-
80-iiidiFq7rfuwhdiThcaa,fangivtrefcife3+=vifflTa5drqipiffi@qwhSGtgriT
GmaREREed3Pr{fadr5TaritlrcirGdgived5TREfaniFTFTg:

(5) q5 5fa th @ tantFTT ffi i]ip; HIf Hdr Riq7 itldq.dT a fin5RI a5 HT]Tem S FIE uife fin
".ck

(5)vTraH¥5T¥SDFschFasqTgqa7RETTt5atifflp;fansHqiEfifarfuRTan5ftgiv
eiferfutrgiiTffiftrTTqRiq,Iqciq,cilchdichaTteal

3.enflanrfua5tRRBs7,¥THena5tstcBs7,3iefincaen#tDccBs75}ffiPeiiT
mFqfidihandanffiTqfRTalFTfheREtTtIrffian:

ife ffl ":                                                              ed tr 5Pr enu]T @ fan:

FT
FT5 a rmgrftTrri qlE     fi

ill             Hth ffi  ife  ap rfe  ra.  fatTTqOff5ftin rnadid rfe
fairfu frfu  a7  tTan fat                   TTq qiaiinch
fund qfen in # 3ff@ ffl rfu
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adi%fsaf}ttfffaiTTFTa.fflhaflifegiv5irfualftSFTeqT]aqFTedRE€I

6. Gqha RE al ctTqS as S ire rfu a7 "er qTRE te qnga fin Tnt cfr{ qE givha
finqipfs€T5T5tiat7Tfflfini]ngi
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F. NO. 11l91/2025-BO-1il
Govemment of lndia
Ministry of Finance

Department of Financial Services
(BO lll.Section)

2nd Floor, Jeevan Deep Building,
10, Sansad Marg, New Delhi-"| 10 001

30th June, 2025

To

The Chairman, SBl, Mumbai
The Chairman, LIC of lndia , Mumbai
The Managing Director & CEOs of PSBs/PSlCs/Fls

Subject: Advisory issued by Secretary (FS), in the grievances review meeting
held on 30.06.2025.

Sir,

This has a reference to meeting held on 30.06.2025 to review the quality of
disposal of 20 grievances under the Chairmanship of Secretary (FS) wherein the
following advisories are issued:-

2. All banks and insurance companies to set up a call centre where a feedback
be taken from every complainant after resolution of the complaint.

3. All banks & lnsurance Companies to submit a monthly report to DFS with
details of the number of complaints resolved and the number of complainants
contacted by call centre in a particular month.

Yours faithfully,

V- 'r"
(K.M. Nandakumar)

Under Secretary to the Government of lndia

Copy to: lnsurance 2 Section (for information)


