
Bid Details

Bid End Date/Time 02-01-2023 17:00:00

Bid Opening Date/Time 02-01-2023 17:30:00

Bid Offer Validity (From End Date) 180 (Days)

Ministry/State Name Ministry Of Finance

Department Name Department Of Financial Services

Organisation Name National Bank For Agriculture And Ruraldevelopment

Office Name Nabard Bihar Ro Patna

Total Quantity 20

Item Category Desktop Computers (Q2) , All in One PC (Q2)

Minimum Average Annual Turnover of the
bidder (For 3 Years) 18 Lakh (s)

OEM Average Turnover (Last 3 Years) 72 Lakh (s)

Years of Past Experience Required for
same/similar service 3 Year (s)

MSE Exemption for Years Of Experience
and Turnover Yes

Startup Exemption for Years Of Experience
and Turnover Yes

Document required from seller

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),OEM Authorization
Certificate,OEM Annual Turnover,Additional Doc 1
(Requested in ATC),Additional Doc 2 (Requested in
ATC),Additional Doc 3 (Requested in ATC),Additional Doc 4
(Requested in ATC),Compliance of BoQ specification and
supporting document
*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Past Performance 80 %

Bid to RA enabled No

Type of Bid Two Packet Bid

Primary product category All in One PC

Time allowed for Technical Clarifications
during technical evaluation 3 Days

Evaluation Method Total value wise evaluation

 

Bid Number: GEM/2022/B/2834244
Dated: 12-12-2022

Bid Document

EMD Detail
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Advisory Bank AXIS BANK LTD

EMD Amount 43630

ePBG Detail

Advisory Bank AXIS BANK LTD

ePBG Percentage(%) 5.00

Duration of ePBG required (Months). 42

(a). EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the
relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service
Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this Policy.

(b). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable. 

Beneficiary: 
Manager
NABARD BIHAR RO PATNA, Department of Financial Services, National Bank for Agriculture and
RuralDevelopment, Ministry of Finance
(Kameshwar Singh)

Splitting

Bid splitting not applied.

1. If the bidder is a Micro or Small Enterprise as per latest definitions under MSME rules, the bidder shall be
exempted from the requirement of "Bidder Turnover" criteria and "Experience Criteria" subject to meeting of
quality and technical specifications. If the bidder is OEM of the offered products, it would be exempted from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. In case any
bidder is seeking exemption from Turnover / Experience Criteria, the supporting documents to prove his eligibility
for exemption must be uploaded for evaluation by the buyer.
2. If the bidder is a Startup, the bidder shall be exempted from the requirement of "Bidder Turnover" criteria and
"Experience Criteria" subject to their meeting of quality and technical specifications. If the bidder is OEM of the
offered products, it would be exempted from the "OEM Average Turnover" criteria also subject to meeting of
quality and technical specifications. In case any bidder is seeking exemption from Turnover / Experience Criteria,
the supporting documents to prove his eligibility for exemption must be uploaded for evaluation by the buyer. 
3. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria. 
4. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM {themselves or
through reseller(s)} should have regularly, manufactured and supplied same or similar Category Products to any
Central / State Govt Organization / PSU / Public Listed Company for number of Financial years as indicated above
in the bid document before the bid opening date. Copies of relevant contracts to be submitted along with bid in
support of having supplied some quantity during each of the Financial year. In case of bunch bids, the category of
primary product having highest value should meet this criterion. 
5. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period
shall be uploaded with the bid. In case the date of constitution / incorporation of the OEM is less than 3 year old,
the average turnover in respect of the completed financial years after the date of constitution shall be taken into
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account for this criteria. 
6. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 80% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU / Public Listed Company. Copies of relevant
contracts (proving supply of cumulative order quantity in any one financial year) to be submitted along with bid
in support of quantity supplied in the relevant Financial year. In case of bunch bids, the category related to
primary product having highest bid value should meet this criterion. 

Excel Upload Required:

Buy Back of old 79 Desktop PCs - 1670599434.xlsx

Pre Bid Detail(s)

Pre-Bid Date and Time Pre-Bid Venue

23-12-2022 15:00:00 NABARD BIHAR REGIONAL OFFICE 4TH FLOOR B BLOCK MAURYALOK
COMPLEX PATNA

Desktop Computers ( 14 pieces )

Brand Type Registered Brand

Technical Specifications

* As per GeM Category Specification

Specification Specification Name Bid Requirement (Allowed Values)

Processor Processor Make Intel

Processor Generation 10.0, 11.0, 12.0 Or higher

Number of Cores per
Processor

8, 10, 12, 16 Or higher

Processor Description Intel Core i7, Intel Core i9 Or higher

Processor Number Intel Core i9 10900K, Intel Core i9 10900KF, Intel
Core i9 10900, Intel Core i9 10900F, Intel Core i7
10700K, Intel Core i7 10700KF, Intel Core i7 10700,
Intel Core i7 10700F, Intel Core i9 11900, Intel Core i9
11900F, Intel Core i7 11700, Intel Core i7 11700F,
Intel Core i7 11700KF, Intel Core i7 12700T, Intel Core
i7 11700K, Intel Core i9 12900T, Intel Core i9
11900KF, Intel Core i9 11900K, Intel Core i7 12700,
Intel Core i7 12700F, Intel Core i7 12700KF, Intel Core
i7 12700K, Intel Core i9 12900F, Intel Core i9 12900,
Intel Core i9 12900KF, Intel Core i9 12900K Or higher

Motherboard Chipset Series Intel Q Series Or higher

Chipset Number Intel Q 370, Intel Q 470, Intel Q570, Intel Q670 Or
higher

Graphics Graphics Type Integrated

Operating System Operating System (Factory
Pre-Loaded)

Windows 10 Professional, Windows 11 Professional

Memory RAM Size (GB) 16, 32, 64, 128 Or higher
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RAM Expandability up to(
using spare DIMM Slots in
GB)

64, 128 Or higher

Storage Type of Drives used to
populate the Internal Bays

HDD, SSD

Total HDD Capacity (GB) 1000, 1500, 2000, 2500, 3000, 4000 Or higher

Total SSD Capacity (GB) 256, 384, 512, 768, 1024, 2048, 4096 Or higher

Total SSHD Capacity in
addition to 8 GB Flash (GB)

500, 1000, 2000, 0 Or higher

Cabinet Cabinet Form Factor SFF ( 7 to 13 Litres)

Monitor Monitor Technology IPS Or higher

LED Backlit Monitor Size
(INCHES)

21.5, 22, 23, 24, 27, 23.8, 32 Or higher

Monitor Resolution (PIXELS) 1920x1080, 1920 x 1200, 3200x1800, 3840 x 2160,
2560 x 1440 Or higher

Availability of Webcam
integrated with Monitor

Yes

If Yes, Resolution of Webcam HD, FHD Or higher

Availability of Speakers
integrated with Monitor

Yes

If Yes, Number of Speakers
available

2 Or higher

Input Devices Mouse Connectivity Wired, Wireless Or higher

Keyboard Connectivity Wired, Wireless Or higher

Warranty On Site OEM Warranty
(Year)

3, 5, 4 Or higher

Specification Specification Name Bid Requirement (Allowed Values)

Additional Specification Parameters - Desktop Computers ( 14 pieces ) 
Specification Parameter

Name Bid Requirement (Allowed Values)

Ports 6 USB (at least 2 on the Front Side and at least 2 USB 3.0)

Keyboard /Mouse Standard Keyboard and USB Optical / Laser Scroll Mouse

Operating System Windows 10 Professional pre-loaded (No volume-based license allowed)

Compliance Energy Star Compliance, RoHS, TPM 2.0 or equivalent

Warranty Minimum Three-year Comprehensive On-site warranty provided by OEM,
(note: not by vendor)

* Bidders offering must also comply with the additional specification parameters mentioned above. 
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Consignees/Reporting Officer and Quantity

S.No. Consignee/Reporti
ng Officer Address Quantity Delivery Days

1 Kameshwar Singh
800001,Maurya Lok Complex,
Block "B", 4th and 5th Floor,
Dak Bungalow Road, Patna

14 45

Buyback Detail

Item Name Buy Back

Item Description Buy Back of 79 Quantity of Window 7 and Window 8
Desktops

Serial No. As given in Buy Back ATC

Model Different Models as given in buy back ATC

Brand HP ACER CHIRAG

Year of Manufacturing 2014

Purchase On 2014-10-29

Age 8 years

Size NA

Rating 3

Quantity 79

Unit Single

Remark Buy Back of 79 Quantity of Old Desktop PCs

Uploaded Image View Uploaded Image

Disclaimer 

The vendor will be responsible for the un-installation of Buyback items.
The vendor will be entirely responsible for the safe disposal of old items without affecting the environment
anymore.
All the relevant rules and regulations applicable on buyback items shall be strictly followed by the vendor

All In One PC ( 6 pieces )

Brand Type Registered Brand

Technical Specifications
* As per GeM Category Specification
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Specification Specification Name Bid Requirement (Allowed Values)
Processor Processor Make Intel

Processor Generation 10.0, 11.0, 12.0 Or higher

Number of Cores per
Processor

8, 10, 12, 16 Or higher

Processor Description Intel Core i7, Intel Core i9 Or higher

Processor Number Intel Core i7 10700, Intel Core i7 10700K, Intel Core i9
10900, Intel Core i9 10900K, Intel Core i9 11900K, Intel
Core i7 11700K, Intel Core i9 11900, Intel Core i7
11700, Intel Core i7 12700T, Intel Core i9 12900T, Intel
Core i7 12700, Intel Core i9 12900 Or higher

Motherboard Chipset Series Intel Q Series, Intel Z Series Or higher

Chipset Number Intel Q 370, Intel Q470, Intel Q570, Intel Q670 Or
higher

Graphics Graphics Type Integrated

Size of Memory in Case of
Dedicated Graphic Card (GB)

0, 1, 2, 3, 4, 8 Or higher

Operating System Operating System (Factory
Pre-Loaded)

Windows 10 Professional, Windows 11 Professional

Memory RAM Size (GB) 16, 32, 64 Or higher

RAM Expandability up to(
using spare DIMM Slots in
GB)

32, 64 Or higher

Storage Type of Drives used to
populate the Internal Bays

HDD, SSD

Total HDD Capacity (GB) 1000, 1500, 2000, 2500, 3000 Or higher

Total SSD Capacity (GB) 512, 768, 1024, 2048, 4096 Or higher

Display Display Size (INCHES) 21.5, 22, 23.6, 23.8, 27, 34, 37.5 Or higher

Display Type Non Touch, Touch Or higher

Panel Technology IPS, WVA Or higher

Display Resolution (PIXELS) 1920x1080, 1920 x 1200, 3200x1800, 3840 x 2160,
3440 x 1440, 4096x2304, 5120x2880 Or higher

Availability of Webcam
integrated with Display

Yes

If yes, Resolution of Webcam FHD, NA Or higher

Availability of Speakers
integrated with Display

Yes

If Yes, Number of Speakers
available

2 Or higher

Connectivity Wireless Connectivity Yes

If Yes, Type of Wireless
Connectivity

Wi-Fi 6 AX200 2x2 (Gig+) + Bluetooth 5.0, Wi-Fi 6
AX200 + Bluetooth 5.0, Wi-Fi 6E AX211 (2X2) +
Bluetooth 5.3 Or higher
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Number of Ethernet Ports 1, 2 Or higher

Type of Ethernet Ports 10/100/1000 on board Integrated Gigabit Port

Bluetooth Connectivity Yes

Generic Headphone out Yes

Microphone-in Yes

Stand Standard, Height Adjustable, Recliner/Flexi/Articulating
Or higher

Input Devices Mouse Connectivity Wireless Or higher

Keyboard Connectivity Wireless Or higher

Type of Keyboard Standard, Bilingual, Standard with Rupee Symbol Or
higher

Warranty On Site OEM Warranty (Year) 3, 5 Or higher

Specification Specification Name Bid Requirement (Allowed Values)

Additional Specification Parameters - All In One PC ( 6 pieces )  
Specification

Parameter Name Bid Requirement (Allowed Values)

Operating System Windows 10 Pro preloaded (No volume-based license allowed)

Multimedia HD Audio, Inbuilt Stereo Speakers, Integrated Microphone, HD Webcam

Compliance Energy Star Compliant or EPEAT registered, ROHS, TPM 2.0 or equivalent

Ports At least two USB 3.0 ports, HDMI out or Display Port

Chipset Intel Chipset Motherboard with onboard/discrete Graphics sound card and
Ethernet port

* Bidders offering must also comply with the additional specification parameters
mentioned above. 

Consignees/Reporting Officer and Quantity

S.No. Consignee/Reporting
Officer Address Quantity Delivery Days

1 Kameshwar Singh
800001,Maurya Lok
Complex, Block "B", 4th
and 5th Floor, Dak
Bungalow Road, Patna

6 45
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Buyer added Bid Specific Additional Scope of Work

S.No. Document
Title Description Applicable i.r.o. Items

1
Buy Back

View buy Back of old 79 Desktop PCs Desktop Computers(14)

The uploaded document only contains Buyer specific Additional Scope of Work and / or Drawings for the bid items added
with due approval of Buyer’s competent authority. Buyer has certified that these additional scope and drawings are

generalized and would not lead to any restrictive bidding.

Special terms and conditions-Version:2 effective from 09-04-2021 for
category Desktop Computers

1. ‘Local content means the amount of value added in India which shall, unless otherwise Prescribed by the
Nodal Ministry, be the total value of the item procured (excluding net domestic indirect taxes) minus the
value of imported content in the item (including all customs duties) as a proportion of the total value and
percent.

‘Class-I local supplier’ means a supplier or service provider, whose goods, services or works offered for
procurement, has local content equal to or more than 50% as defined under this Order

‘Class-lI local supplier’ means a supplier or service provider, whose goods, services or works offered for
procurement, has local content more than 20% but less than 50%, as defined under this Order

Buyer Added Bid Specific Terms and Conditions
1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up to
25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity by up to 25% of the contracted  quantity during the currency of the contract
at the contracted rates. Bidders are bound to accept the orders accordingly.

2. Service & Support

Availability of Service Centres: Bidder/OEM must have a Functional Service Centre in the State of each
Consignee's Location in case of carry-in warranty. (Not applicable in case of goods having on-site warranty).
If service center is not already there at the time of bidding, successful bidder / OEM shall have to establish
one within 30 days of award of contract. Payment shall be released only after submission of documentary
evidence of having Functional Service Centre.

3. Turnover

Bidder Turn Over Criteria: The minimum average annual financial turnover of the bidder during the last three
years, ending on 31st March of the previous financial year, should be as indicated in the bid document.
Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a certificate
from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period shall
be uploaded with the bid. In case the date of constitution / incorporation of the bidder is less than 3 year old,
the average turnover in respect of the completed financial years after the date of constitution shall be taken
into account for this criteria.
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4. Buyback for Non PFMS / Non GPA

Buyback for Non PFMS/Non GPA:
1. GST will apply on the value of buyback and separate invoice is to be prepared by Government
buyer/Consignee for buyback items offline outside the GeM system. Vendor should work out input credit for
that GST applicable on the buy back while quoting the product/services.
2. Input GST Credit consideration by seller- seller shall offer the prices in the bid by the total amount of new
goods including GST- total amount of old goods quoted by the firm excluding GST. This is because GST
charged by buyer on buy-back value will be available for full ITC (input tax credit) on the hands of bidder.
Therefore, for the purpose of quoting in the bid and evaluation, value as quoted by the bidder (excluding any
GST on buy back) as indicated in column G below will be considered.
Illustrative examples for bidders are as under for understanding of the seller.

Excel sheet for explanation to Buyback ATC

S.no

Cost
of

Fresh
Good
(A)

%age of GST
on Fresh Good
as considered

by seller at
the time of
quote (B).

GST
Amount

on
Fresh
Good
(C)

Cost of
Buyback
item (D)

%age of
GST on

Buyback
items (E)
as fixed
by buyer
in the bid

GST Amount
on Buyback
item (F) as

applicable at
the time of
invoice by

buyer

Quote
of the
Bidder

(G=
{A+C-

D})
1 100 28 28 20 8 1.6 108
2 100 9 9 20 8 1.6 89
3 110 10 11 24 8 1.92 97

Seller after the award of the GeM contract, will indicate all column A to G which will not alter their quoted
price indicated in Colum-G

3. Successful lowest bidder has to provide detailed cost break up of tendered
items as well as buy back items separately after award of contract through email
to the government buyer/consignee.
4. The seller of new item /service provider shall deposit the cost of invoiced buy
back item with GST to the buyer for allowing seller to lift up the material from the
buyer/consignee premise.
5. Transportation of buy back items from buyer premises shall be arranged by the
seller itself without any extra cost.
6. Government Buyer organisation /consignee will issue invoice of buy back items
to the seller at the cost of buyback to be indicated to the buyer by the seller
offline after receipt of order. This in no case will modify the bid in any manner.
7. The seller will be entirely responsible for the safe disposal of old items
without affecting the environment in any manner as per prevailing statutory rules
and Act/ law of the land.
8. The seller may visit the site and inspect the condition of buy back item in
advance before quoting for the bid.
9. Receipt of payment by the buyer for Old items and invoicing by buyer will be
out of GeM portal.
10. Government Buyer will upload the details of old goods along with the bid in
the corrigendum with minimum price.
11. If the minimum price (Optional) is indicated and sellers of new item who are
not agreeing to take back the old item at equal to or above that minimum price
should not participate in the bid.
12. In case they participate into the bid and afterwards indicates the price of old
goods, less than the minimum price shown by Government Buyer in corrigendum,
EMD of the bidder will be forfeited.
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13. Item Details Consignee wise will be indicated in the corrigendum like -
  1. Consignee wise
  2. Item Description
  3. Serial Number
  4. Model
  5. Brand
  6. Year of manufacturing
  7. Purchased on
  8. Age
  9. Size, Rating, Designation
  10. Quantity
  11. Min price (Optional) 
  12. Unit
  13. Working Guidelines (/Functional/Non-Functional)
  14. Remarks
14. The successful bidder shall remove the old goods from the premise of the
Government buyer/consignee at the time of the supply, installation and commis-
sioning of fresh goods. Seller will be entitled for payment only after removal of old
goods from Government buyer/consignee/user’s premise and after supplying the
fresh goods in terms of contract.
15. Note: This clause of ATC shall be operated by non PFMS; non GPA buyer i.e. all
PSU working through their ERP and not integrated with GPA.

5. Forms of EMD and PBG

Bidders can also submit the EMD with Payment online through RTGS / internet banking in Beneficiary name
NATIONAL BANK FOR AGRICULTURE AND RURAL DEVELOPMENT Account No. NABADMN25 IFSC Code
NBRD0000002 Bank Name NABARD Branch address HEAD OFFICE MUMBAI.
Bidder to indicate bid number and name of bidding entity in the transaction details field at the time of on-
line transfer. Bidder has to upload scanned copy / proof of the Online Payment Transfer along with bid.

6. Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

7. Generic

Bidders shall quote only those products (Part of Service delivery) in the bid which are not obsolete in the
market and has at least 5 years residual market life i.e. the offered product shall not be declared end-of-life
by the OEM before this period.

8. Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

9. Generic

Bidders are advised to check applicable GST on their own before quoting. Buyer will not take any
responsibility in this regards. GST reimbursement will be as per actuals or as per applicable rates (whichever
is lower), subject to the maximum of quoted GST %.

10. Generic

Buyer Organization specific Integrity Pact shall have to be complied by all bidders. Bidders shall have to
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upload scanned copy of signed integrity pact as per Buyer organizations policy along with bid. Click here to
view the file

11. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses BUY BACK OF 79 OLD DESKTOP PCs.

12. Warranty

Warranty period of the supplied products shall be as given in specifications from the date of final acceptance
of goods or after completion of installation, commissioning & testing of goods (if included in the scope of
supply), at consignee location. OEM Warranty certificates must be submitted by Successful Bidder at the
time of delivery of Goods. The seller should guarantee the rectification of goods in case of any break down
during the guarantee period. Seller should have well established Installation, Commissioning, Training,
Troubleshooting and Maintenance Service group in INDIA for attending the after sales service. Details of
Service Centres near consignee destinations are to be uploaded along with the bid.

13. Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM  must have  Dedicated/toll Free
Telephone No. for Service Support.

14. Generic

Data Sheet of the product(s) offered in the bid, are to be uploaded along with the bid documents. Buyers can
match and verify the Data Sheet with the product specifications offered. In case of any unexplained
mismatch of technical parameters, the bid is liable for rejection.

15. Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide  Escalation Matrix of Telephone Numbers
for Service Support.

16. Generic

Consortium: In case of Contracts, wherein the seller alone does not have necessary expertise, the seller
can form consortium with other sellers for submission of the bid, with one of the consortium company as
leader. However, each and every member of the consortium shall be equally responsible for the complete
execution of the project contract. An undertaking to this effect is to be uploaded with bid.

17. Generic

End User Certificate: Wherever Bidders are insisting for End User Certificate from the Buyer, same shall be
provided in Buyer’s standard format only.

18. Generic

Experience Criteria: The Bidder or its OEM {themselves or through reseller(s)} should have regularly,
manufactured and supplied same or similar Category Products to any Central / State Govt Organization /
PSU / Public Listed Company for 3 years before the bid opening date. Copies of relevant contracts to be
submitted along with bid in support of having supplied some quantity during each of the year. In case of
bunch bids, the primary product having highest value should meet this criterion.

19. Sample Clause

For clothing and allied items, if pre-dispatch Inspection clause has been selected in the Bid, the Inspection
Agency shall forward sample from the accepted lot duly identified/ sealed by it, as Reference Sample to each
consignee (one reference sample per consignee) for comparing the lot received at consignee end with such
reference sample. Such reference samples will be treated as part of supplied quantity from the lot and cost
shall be borne by the Buyer.
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20. Generic

For hazardous chemical/item, all precautionary measure as per regulation from the point of transportation/
handling/ storage/ safety/ health/ environment to be undertaken/ specified before dispatch. During dispatch,
proper symbol for the hazard/ MSDS/ Batch No./ date of manufacturing/ Gross Weight/ Net Weight/ shelf Life
etc are to be written/ printed/ pasted on the body of the packing.

21. OEM

IMPORTED PRODUCTS: In case of imported products, OEM or Authorized Seller of OEM should have a
registered office in India to provide after sales service support in India. The certificate to this effect should
be submitted.

22. Purchase Preference (Centre)

Indian suppliers of this item are not allowed to participate and/ or compete in procurement by some foreign
governments. Bidders / products from such countries are not eligible / not allowed to participate in this bid in
terms of clause 1 (d) of Public Procurement (Preference to Make in India) Order, 2017

23. Generic

Installation, Commissioning, Testing, Configuration, Training (if any - which ever is applicable as per scope of
supply) is to be carried out by OEM / OEM Certified resource or OEM authorised Reseller.

24. Generic

IT equipment shall be IPv6 ready from day one.

25. Certificates

ISO 9001: The bidder or the OEM of the offered products must have ISO 9001 certification.

26. Purchase Preference (Centre)

Purchase Preference linked with Local Content (PP-LC) Policy:

The bid clause regarding “Preference to Make In India products” stands modified in this bid and shall be
governed by the PPLC Policy No. FP-20013/2/2017-FP-PNG dated 17.11.2020 issued by MoP&NG as amended
up to date. Accordingly, bidders with Local Content less than or equal to 20% will be treated as “Non Local
Supplier”. The prescribed LC shall be applicable on the date of Bid opening. Sanctions on the bidders for false
/ wrong declaration or not fulfilling the Local Content requirement shall be as per the PPLC policy. Further
following additional provisions are added in the certification and verification of local content provision of the
Preference to Make in India clause:

i. In case of foreign bidder, certificate from the statutory auditor or cost auditor
of their own office or subsidiary in India giving the percentage of local
content is also acceptable. In case office or subsidiary in India does not exist
or Indian office/subsidiary is not required to appoint statutory auditor or cost
auditor, certificate from practicing cost accountant or practicing chartered
accountant giving the percentage of local content is also acceptable.

ii. Along with Each Invoice: The local content certificate (issued by statutory
auditor on behalf of procuring company) shall be submitted along with each
invoice raised. However, the % of local content may vary with each invoice
while maintaining the overall % of local content for the total work/purchase
of the pro-rata local content requirement. In case, it is not satisfied
cumulatively in the invoices raised up to that stage, the supplier shall
indicate how the local content requirement would be met in the subsequent
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stages.
iii. The bidder shall submit an undertaking from the authorized signatory of

bidder having the Power of Attorney along with the bid stating the bidder
meets the mandatory minimum LC requirement and such undertaking shall
become a part of the contract.

27. Generic

Products supplied shall be nontoxic and harmless to health. In the case of toxic materials, Material Safety
Data Sheet may be furnished along with the material.

28. Purchase Preference (Centre)

Procurement under this bid is reserved for purchase from Micro and Small Enterprises whose credentials are
validated online through Udyog Aadhaar/URC for that product/service category. If the bidder wants to avail
the reservation benefit, the bidder must be the manufacturer of the offered product in case of bid for supply
of goods. Traders are excluded from the purview of Public Procurement Policy for Micro and Small
Enterprises. In respect of bid for Services, the bidder must be the Service provider of the offered Service.
Relevant documentary evidence in this regard shall be uploaded along with the bid in respect of the offered
product or service.

29. Past Project Experience

Proof for Past Experience and Project Experience clause: For fulfilling the experience criteria any one
of the following documents may be considered as valid proof for meeting the experience criteria:a. Contract
copy along with Invoice(s) with self-certification by the bidder that service/supplies against the invoices have
been executed.b. Execution certificate by client with contract value.c. Any other document in support of
contract execution like Third Party Inspection release note, etc.Proof for Past Experience and Project
Experience clause: For fulfilling the experience criteria any one of the following documents may be
considered as valid proof for meeting the experience criteria:a. Contract copy along with Invoice(s) with self-
certification by the bidder that service/supplies against the invoices have been executed.b. Execution
certificate by client with contract value.c. Any other document in support of contract execution like Third
Party Inspection release note, etc.

30. Scope of Supply

Scope of supply (Bid price to include all cost components) : Supply Installation Testing Commissioning of
Goods and Training of operators and providing Statutory Clearances required (if any)

31. Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Payment online through RTGS /
internet banking also (besides PBG which is allowed as per GeM GTC). On-line payment shall be in
Beneficiary name NATIONAL BANK FOR AGRICULTURE AND RURAL DEVELOPMENT Account No. NABADMN25
IFSC Code NBRD0000002 Bank Name NABARD Branch address HEAD OFFICE MUMBAI. Successful Bidder to
indicate Contract number and name of Seller entity in the transaction details field at the time of on-line
transfer. Bidder has to upload scanned copy / proof of the Online Payment Transfer in place of PBG within 15
days of award of contract.

32. Warranty

Successful bidder will have to ensure that adequate number of dedicated technical service personals /
engineers are designated / deployed for attending to the Service Request in a time bound manner and for
ensuring Timely Servicing / rectification of defects during warranty period, as per Service level agreement
indicated in the relevant clause of the bid.

33. Generic

Scope of supply includes Training: Number of employees to be trained 1 , Place for Training PATNA and
Duration of training 1 days.
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34. Generic

Shelf Life: The Product/Spare parts to be supplied as part of the services must have minimum 5 YEARS
Shelf Life. On the date of supply, minimum 5 usable shelf life should be available / balance.

35. Certificates

SLBR62

36. Generic

Without prejudice to Buyer’s right to price adjustment by way of discount or any other right or remedy
available to Buyer, Buyer may terminate the Contract or any part thereof by a written notice to the Seller, if:
i) The Seller fails to comply with any material term of the Contract.
ii) The Seller informs Buyer of its inability to deliver the Material(s) or any part thereof within the stipulated
Delivery Period or such inability otherwise becomes apparent.
iii) The Seller fails to deliver the Material(s) or any part thereof within the stipulated Delivery Period and/or
to replace/rectify any rejected or defective Material(s) promptly.
iv) The Seller becomes bankrupt or goes into liquidation.
v) The Seller makes a general assignment for the benefit of creditors.
vi) A receiver is appointed for any substantial property owned by the Seller.
vii) The Seller has misrepresented to Buyer, acting on which misrepresentation Buyer has placed the
Purchase Order on the Seller.

37. Generic

While generating invoice in GeM portal, the seller must upload scanned copy of GST invoice and the
screenshot of GST portal confirming payment of GST.

38. Generic

WORLD BANK TERMS AND CONDITIONS: Special Terms and Conditions as defined by world bank at click
here will also be applicable. APPLICABLE ONLY IN CASE OF WORLD BANK FUNDED PROJECTS.

39. Generic

The Buyer has an existing set up / inventory of similar products. The offered / supplied product must be
compatible with existing system. The bidder has to ensure Compatibility of the supplied items or shall have
to include in the supply the necessary hardware / software to make them compatible at no extra cost to the
buyer. The details of items with which compatibility is required are as under: ALL PARTS

40. Generic

The successful bidder has to supply all essential accessories required for the successful installation and
commissioning of the goods supplied. Besides standard accessories as per normal industry practice,
following accessories must be part of supply and cost should be included in bid price: YES.

41. Generic

1. The Seller shall not assign the Contract in whole or part without obtaining the prior written consent of
buyer.
2. The Seller shall not sub-contract the Contract in whole or part to any entity without obtaining the prior
written consent of buyer.
3. The Seller shall, notwithstanding the consent and assignment/sub-contract, remain jointly and severally
liable and responsible to buyer together with the assignee/ sub-contractor, for and in respect of the due
performance of the Contract and the Sellers obligations there under.

42. Inspection

Testing of Sample: The testing of advance sample and bulk sample during PDI will be carried at the
designated AHSP labs.When testing facilities are not available, the facilities of Govt labs/NABL/Accredited
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labs will be utilized. The testing charges outside the designated AHSP labs to be borne by seller's.

43. Generic

Supplier shall ensure that the Invoice is raised in the name of Consignee with GSTIN of Consignee only.

44. Warranty

Timely Servicing / rectification of defects during warranty period: After having been notified of the defects /
service requirement during warranty period, Seller has to complete the required Service / Rectification
within 3 days time limit. If the Seller fails to complete service / rectification with defined time limit, a penalty
of 0.5% of Unit Price of the product shall be charged as penalty for each week of delay from the seller. Seller
can deposit the penalty with the Buyer directly else the Buyer shall have a right to recover all such penalty
amount from the Performance Security (PBG).Cumulative Penalty cannot exceed more than 10% of the total
contract value after which the Buyer shall have the right to get the service / rectification done from
alternate sources at the risk and cost of the Seller besides forfeiture of PBG. Seller shall be liable to re-
imberse the cost of such service / rectification to the Buyer.

Disclaimer
The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization. Buyer organization is solely responsible for the impact of these clauses on the
bidding process, its outcome, and consequences thereof including any eccentricity/restriction arising in the bidding
process due to these ATCs and due to modification of technical specifications and/or terms and conditions
governing the bid. Any clause incorporated by the Buyer such as demanding Tender Sample, incorporating any
clause against the MSME policy and Preference to make in India Policy, mandating any Brand names or Foreign
Certification, changing the default time period for Acceptance of material or payment timeline governed by OM of
Department of Expenditure shall be null and void and would not be considered part of bid. Further any reference of
conditions published on any external site or reference to external documents/clauses shall also be null and void. If
any seller has any objection/grievance against these additional clauses or otherwise on any aspect of this bid, they
can raise their representation against the same by using the Representation window provided in the bid details
field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer is duty bound to
reply to all such representations and would not be allowed to open bids if he fails to reply to such representations.
Also, GeM does not permit collection of Tender fee / Auction fee in case of Bids / Forward Auction as the case may
be. Any stipulation by the Buyer seeking payment of Tender Fee / Auction fee through ATC clauses would be
treated as null and void.

This Bid is also governed by the General Terms and Conditions

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---Thank You---
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