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¥

fag g&ar/Bid Number: GEM/2025/B/6788465
feetics /Dated: 14-10-2025

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

29-10-2025 15:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

29-10-2025 15:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

0 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Finance

faswar @ AT/Department Name

Department Of Financial Services

IS H AFA/Organisation Name

National Bank For Agriculture And Ruraldevelopment

PRIt 1 ATAA/Office Name

Kolkata

a&g Aot /Item Category

AMC / CMC of Fire Detection, Fire Alarm, Fire Hydrant and
Sprinkler System

34 3G /Contract Period

1 Year(s)

fast @ geaa taa affis eesiax (3 auf @)
/Minimum Average Annual Turnover of the
bidder (For 3 Years)

4 Lakh (s)

38/8Aa Aar F e 3nfEa fea sgwa &

a¥/Years of Past Experience Required for
same/similar service

7 Year (s)

3l ate T a3t 1 WS naRad 3gHa ¥/Past

Experience of Similar Services required

Yes

THTHTHAS & forT 3rgera & anf AR e=i30R @ ge vara
#1r a5 T/MSE Exemption for Years of
Experience and Turnover

No

FIE3NT F AT 3gHa & auf 3K 30’ A g vara
#r a1 ¢ /Startup Exemption for Years of
Experience and Turnover

No

fahar & #FY AT gEAAS/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),OEM Authorization Certificate,Additional Doc 1
(Requested in ATC),Additional Doc 2 (Requested in
ATC),Additional Doc 3 (Requested in ATC),Additional Doc 4
(Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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{95 faawui/Bid Details

Fr 3mg AR g 3es fhr T gEArdst &
Afder & st o arer T AfagreRt o fe@E=r Yes (Documents submitted as part of a clarification or

e E2 wed D t to sh representation during the tender/bid process will also be
docu?-nents f:%f;d:dy;; ‘l;viil:er: :o :;\I: displayed to other participated bidders after log in)

bidders participated in bid?

e e & I e Tad: 9 e & o

3maRys s 6 =AM / Minimum number of 1

bids required to disable automatic bid
extension

da$ S| / Number of days for which Bid |5
would be auto-extended

3iieT TRaEd A dA fhdell 9 fhar Sirew &1 /

Number of Auto Extension count

9= ¥ Ray e’ afha fFar/Bid to RA enabled | No

Hal & faT 3uaey EEA/ITC available to

Yes

buyer

&5 @ gdR/Type of Bid Single Packet Bid

AN Hlehed P aNIA dehelieh! TIEIBIOT ¥

AT WAT /Time allowed for Technical > Days

Clarifications during technical evaluation

Jgarfad @S Jea /Estimated Bid Value 100000

Hha ugfd/Evaluation Method Total value wise evaluation
g fARU/EMD Detail

ATaRIehdr/Required No
1Sl faavur /ePBG Detail

ATaThdr/Required No

arell fasrser onay A& fRar ar1/Bid splitting not applied.

THANSINS 3urel=i/MIl Compliance

TAATSHTS 3Hurer/MIl Compliance Yes

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
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March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

2. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

3. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

4. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

If the buyer has mentioned MSE purchase preference in ATC then service provider is required to upload
necessary documents for MSE purchase preference for verification by the buyer during evaluation.

AR deaar /3maas 3ea/Additional Qualification/Data Required

Annual Turnover and Profit Requirement:As per ATC

Total experience in providing AMC Services of Fire Fighting Equipments to government
departments, public sector companies, and government autonomous organizations:As per ATC

Geographic Presence in states:As per ATC

If you want to add additional conditions in addition to standard SLA then please mention the clauses
of additional SLA:As per ATC

Registration of Service Provider:As per ATC

Details of the premise:1760431079.pdf

Upload detailed Scope of Work:1760431083.pdf

Upload the complete details of the Fire Detection, Fire Alarm System, Fire Hydrant System,
Sprinkler System Installed in the Premises:1760431093.pdf

List of Consumables Required to be provided during the contract periodil760431099.pdf

If you want to add additional conditions in addition to standard SLA then please upload approval
from competent authority:1760431123.pdf

AMC / CMC Of Fire Detection, Fire Alarm, Fire Hydrant And Sprinkler System ( 1)

doelid ARPAT /Technical Specifications

fdaRo1/ Specification =4/ Values

&I / Core

Type of Building Business
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https://bidplus.gem.gov.in/resources/upload_nas/OctQ425/bidding/biddoc/bid-8471399/1760431079.pdf
https://bidplus.gem.gov.in/resources/upload_nas/OctQ425/bidding/biddoc/bid-8471399/1760431083.pdf
https://bidplus.gem.gov.in/resources/upload_nas/OctQ425/bidding/biddoc/bid-8471399/1760431093.pdf
https://bidplus.gem.gov.in/resources/upload_nas/OctQ425/bidding/biddoc/bid-8471399/1760431099.pdf
https://bidplus.gem.gov.in/resources/upload_nas/OctQ425/bidding/biddoc/bid-8471399/1760431123.pdf

fderu1/ Specification I/ Values
Type of System Fire Alarm System
Equipments As per ATC
Type of Contract Non-Comprehensive
Cost for Consumables/ Materials As per ATC
Age of System / Equipments As per ATC

us3ii /Addon(s)

Additional One Time Repair Cost of the System NA

Y A HSCEMEAH) aar Rad y#R (RHATH)/Input Tax Credit(ITC) and Reverse Charge(RCM) Details

SiTEd W aYe @ $ise /ITC on GST SITHEEr 3ueht aY shise /ITC on GST Cess

50% 50%

3ifafs fafAf? gxardst /Additional Specification Documents

WA /Rafésr 3fAFN /Consignees/Reporting Officer and Quantity

HEYAT Y AT
TSN W/ Radféar / Number of 3ARE aeasar
; ;, 3#R@d /Consignee qdr/Address Months of /Adc!itional
. Reporting/Officer the Co_ntract Requirement
Period
1 Subhash Chandra 700016,ABHILASHA-I, 6, ROYD 1 N/A
Dey STREET

ar g shdr o s # fw of/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

2. Generic

1. The Seller shall not assign the Contract in whole or part without obtaining the prior written consent of
buyer.

2. The Seller shall not sub-contract the Contract in whole or part to any entity without obtaining the prior
written consent of buyer.

3. The Seller shall, notwithstanding the consent and assignment/sub-contract, remain jointly and severally
liable and responsible to buyer together with the assignee/ sub-contractor, for and in respect of the due
performance of the Contract and the Sellers obligations there under.
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Buyer Added Bid Specific Scope Of Work(SOW)

File Attachment Click here to view the file.

4. Certificates
Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

5. Buyer Added Bid Specific ATC
Buyer uploaded ATC document Click here to view the file.

6. Service & Support
AVAILABILITY OF OFFICE OF SERVICE PROVIDER: An office of the Service Provider must be located in the
state of Consignee. DOCUMENTARY EVIDENCE TO BE SUBMITTED.

7. Buyer Added Bid Specific SLA
File Attachment Click here to view the file.

sedawvi/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1.

© N o v A

10.

11.
12.
13.
14.

15.

16.

Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached cateqories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

Seeking experience from specific organization / department / institute only or from foreign / export
experience.

Creating bid for items from irrelevant categories.
Incorporating any clause against the MSME policy and Preference to Make in India Policy.
Reference of conditions published on any external site or reference to external documents/clauses.

Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2025/Oct/GEM_2025_B_6788465/CLM0012/ATC_ALARM_58ad80c8-7353-46bc-99e51760431412830_Bird_Kol_Buyer.pdf
https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2025/Oct/GEM_2025_B_6788465/CLM0010/ATC_ALARM_8555b636-dca6-4e82-9c021760431430525_Bird_Kol_Buyer.pdf
https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2025/Oct/GEM_2025_B_6788465/CLM0014/ATC_ALARM_799a4800-31c0-45cd-92351760431445444_Bird_Kol_Buyer.pdf
https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf

template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

17. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract
and Buyer may take suitable actions as per GeM Contract.

This Bid is governed by the Irar=g @ 3R erf/General Terms and Conditions, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raA=a f@7sr 3R aci/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH B AHT A & TS 26 & HGH 3 ARG & WY HH A AST A arel g7 & I & Wlg W ufdey & da9
HIT & T H{H A WS A drel &1 & Dl ¢ =X 380 AR & g & & fow g9t o3 ger 59 a8 03 & aren
weTH Wi & o Gelipa @Ifds & 9T A HAT ST Bl SHH Ul B an 3R B ot e wwon e S
T SHPI IUIeled o B W AW P Tcehiel FHAH el R B & HJHR 3T B Plefell HILAS & U BN in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ggarg/Thank You---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20251014
https://bidplus.gem.gov.in/bidding/bid/bidsla/71764601017201
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