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Notice Inviting Tender

Tafoer strsor geAT

1. National Bank for Agriculture and Rural Development (NABARD),
intends to award the ANNUAL SERVICE CONTRACT FOR PROVIDING
HOUSEKEEPING SERVICES at BIRD, Kolkata Office at 6, Royd Street, Kolkata
(700016).

T Y ok unfer frerw S (FEE), W€, 6, e e, @fmmw -1, #esmar (700016) wEer i
TREHIT T YW i & g aiffed ¥ar ofgee YoM & fif $9eT e war @

2.  For this, a ‘single packet’ bidding process under GeM i.e. Technical Qualification
with respect to Techno- Commercial aspects and Competitive Rates will be followed.
Tender documents can also be downloaded from our website www.nabard.org and CPP
Portal under the tender column. Contractors registered on GeM may only apply.
Tenders not received through GeM portal shall be rejected.

3T T SiISTA & dgd RiTa Yebe sielt ufshan arit d-ie!-arfofcaes ggqait ok ufaeaelf <3t & Ty
H Jeb-ieb! Aiadl 1 UleH fobar S fAfdar gdiasl ot fMfdar ®ian & dgd gARI dedrge
www.nabard.org 3R Tt Uiéq & ot ST3as faran o Tehdl 8 | STSUH TR USiigd dhaR Had ATdg
IR IHd ¢ | SsuH UIed & HTeqd 9 U 81 g arel! FHiderstt &f sRdibR & faar Se |

3. The total number of required manpower and the services to be provided are
detailed separately in the tender. Bidders are advised to go through the tender documents
carefully before quoting the rates. The tenderers are advised to visit the site,
conduct survey of the existing conditions to familiarize themselves with the
nature and scope of works to be carried out and get all clarifications as
necessary from NABARD before quoting their rates.

fAfder & srofea smifed @t od Wea SR UgH &1 9F arel Jarstt &1 e ¥ faavur faar man g1
SIcGIAT3l BT gaTg <t ot 8 fob 3 o3 T Iweid - T Ugd (el gxaaeli & & ¥ ¢ | fAfdeery
1 g <Y ST § fob I BRiyd o1 SRT &%, fT oI aral sl o Uapfa oik srfer § uRkfad 819 & fo
Aol U &1 Tdermr e SR U= &3 HT I H U Ugd A1aTe o H1axads gyt Wi v
Gy

4. Tenders will be applied on GeM only. The tender shall be filled as per instructions
mentioned in this tender document, along with proof of having submitted EMD, and
terms & conditions in prescribed tender document. No other terms & conditions should
be imposed by bidder in the bid. If any terms & Conditions are stipulated in the tender
document, the tender shall summarily be rejected.

fAfagral o1 e Pad Sisud & Aread A g1 fobar siem | FHifger, Stad) o -9 & vamr 3Rk fRfdar
gxdras # Fuffa fom sik =rdf &1 ures #Rd U 39 Ffaer gxaes # Sfeafed e & srar w8




St foxia Sict § 3 o fam iR =1d 61 gt anfet| afg Mfde axdas | ois Fam &R =rd
Fyffea @ st € @ FRfder & wRA @i o= fear s

5. NABARD reserves the right to accept or reject any tender, in whole or in part and it is
not binding on the part of the NABARD to accept the lowest (L.1) or any tender.

T farst off ffaeT &1 It IRE T a1 Sfifd U T WIHR AT SRABR B BT ISR FRI&T 91 §
3R ATETS B 3RV T HH (U 1) 71 fooddt off FAfdeT & TR H-1 S1easR) 781 5|

6. Tenders, which do not fulfil all or any of the NABARD's conditions or are incomplete
in any respect and tenders with the tenderer's own conditions other than those specified
by NABARD, are liable to be rejected.

fAfaers, < TS @t waft an fasdt oft wrdf @1 @1 e HRedt § ar fadt ot TR 9 sredt § S8R TS g
Ay wraf & sramar Afaermdl @1 srot 2rdf & Ty e srdigd o < S|

7. Any discrepancies, omissions, ambiguities in the Tender Documents, if any, or any
doubt as to their meaning should be reported in writing to the ““The Joint Director,
Bankers Institute of Rural Development, Kolkata” who will review the same and
information sought if not clearly indicated or specified, NABARD will issue clarifications
to all the tenderers which will become part of the Contract Document. NABARD will not be
responsible if the discrepancies, omissions, ambiguities in the Tender Documents or any
doubts as to their meaning are not brought to the notice of NABARD by the date of pre-bid
meeting (16 June 2023 at 14:00 hrs) of this Tender.

fAfaer gxdras & fasddt oft foximior, 9, sruwar, afe @IS g, a1 39& 31’ & IR & DIs ¥es o, df 34
fofad = u o "Hgad eI, Uil fadb SR, DT &l giad fbar S ey, Sl SHd! THia S
3R afe THHR Wy F0 3 a1 Ay 78 &1 718 8, @ Trare Tt Rfdersdfell & wdieor ot s
S SgEY q¥dTaS 1 fowdT & oierm | afe; fAfaer gxardel # fasiat, 9o, sraydr a1 3% oif & sR o
HI3 "ag 9 FAfder &t it - f9s 96 (16 T 2023 B 14:00 T T SIS & & | gl T Sl &, a
TS FoTHER gl gh |

8. The tenderer shall deposit Earnest Money Deposit (EMD) amounting to Rs.37, 000 /-
(Rupees Thirty-Seven Thousand only) by directly crediting the amount in our VAN
Account as per the details given below, failing which, the Tender shall be rejected. No
interest shall be paid on the EMD submitted by the bidders. EMD of unsuccessful bidders
would be refunded after the award of work to the successful bidder. We request you to give
us a copy of the acknowledgement crediting our Account along with tender document
failing which the tender will not be considered for acceptance. Those bidders who are
exempted from deposit of EMD as per GeM/ Government of India (Gol) guidelines need
not deposit EMD, but they shall upload the certificate/ instruction of GeM validating their
exemption without which their bids will not be entertained.
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Tferarerat <fer few T foraror & srgER He s diver ' § %.37,000/- (FfE TR w9 ") s s sy an ()
ST SR, Fored farher Te ot TferaT R srefieR ot faam Stom siefiararet! SR s STHEl W RIS s e fe smem aher
SICAGTATST ST I |IY ST o oG TGS I aTdTeTl ST SUAST Tae L faaT ST &9 SATIE ST &:d © foh, Tfaer awamasr &
AT ETAR @A T SOt T ST i areft It st Tk i e <, Tomm fawer @ o ffeer ovr - sredfieha st faam smom o
STeIaTaTeTl T SIS0/ TRT THR & TeEiee & STIuR SUret ST i © B2 <Y 718 2, S SURE! SHT ohid shT STarershar et
¥, AT I ST9HT T R H=T A g SHSUw o7 ST o / AT staeite i, Tome fomm seft siforat ot form e foram smom

9. The details of account of NABARD are furnished below:-

qEE F Wid T foewer e fear wr g -

Name of Account: National Bank for Agriculture and Rural Development
Account Number (VAN): NABADMNo06

Bank Name: NABARD

Branch Name: HEAD OFFICE, MUMBAI

IFS Code: NBRD0000002

10. Validity of offer should be 90 days from the date of opening of financial bids.
However, the rates quoted by the successful bidder would remain firm until the end of the
contract period i.e., up to 31st March 2025 or upto the renewal period, whichever
is applicable except only if the minimum wages are revised and contract rates are
different from the revised minimum wage rates or change in GST / statutory taxes and
subject to other terms & conditions mentioned elsewhere in the tender. Upon
revision in Minimum Wages by Central govt or State Government, whichever
is higher, the rates payable to housekeeping workers shall be revised. The
service/administrative charges quoted by the bidder in GeM shall be paid on
revision in minimum wages.

3ATHR B! Ay faxfia e W &1 I ¥ 90 3t o1 81 =R g1aifes, Twhd Sieiiardr gRT IgYd &
SIEY 3afY & 3fd I T 31 ATH 2025 TP €6 a1, had dHl SId AdH Holgel P GRNTAT fovar Srar
3R 3reY ¥ IR G Horgd! &=f a1 Siugel / JuHe B_1 § seerd & 3erT gt § @ik Mfder d
el IR Ifafad o FoH iR Tdf & i Bl &1 Fg WPR T IoT WBR (o 1t 31 8 grRI
T Toigdt H YRe W, B3 T raiRal ol 3 <=i o J=ifira fpar Sirem | sigen (& st
o) H dichierdr gRT Seyd Jd1/IRMNS THRT ST YT <Add oigel | S=eH W faar S|

11. The Earnest Money Deposit (EMD) of the successful tenderer shall be converted
towards Retention Money Deposit (RMD)/Security Deposit (SD). Security Deposit will be
5% of the total tender value. The balance amount of 3% shall be deposited within 10
working days of the issuance of the work order.

I d fAfdeTedl & FaMT o4 T A A & RIgRe feuriore & U # ufduror ST I (3RuAS) H
ufafda farar e ufaufa SRR Fa S8R A &1 5% BRI AW 3% R SR S R 8 & 10
P fegat & Har o1 1 STe |



12. The RMD/SD will be released after 60 days from the expiry of the
satisfactory AMC period and will not bear any interest. The SD will be liable to be
forfeited in case the contractor commits any breach of any terms and conditions of the
Contract or fails to complete the work/service. The tenderer must submit proof of deposit
of EMD with the tender, failing which the tender will not be considered except those
agencies which are exempted from EMD as per the NABARD and/or GeM/ Gol guidelines.

RUTASH/TTS! Faroies TeHT 3fafey o) a1ty & 60 fa=t & a1g Wk} fhar Suem ik s9H ol sars gl
TN Al SheRr ey & fordt +ff oy SiR <7dfl &1 Ieco =l § a1 B / aT B I B § fawa
TGl & dl THe! Sfed g & forg STRard g1 | Ffdarebdl o ffder & ary STHS! STHT - &1 U101 Ugd
HAT 81, o fawd Y8 R fAfder R foar &Y foran smem, fRyar 39 w6l & 5 Jrere iR/ an
NETH / HRd WBR & A & IR STAS A e A TE 2|

13. A Pre-bid Meeting shall be held on 16 June 2023 at 14:00 hours in Conference Hall on
the 2nd floor of the office building at 06 Royd Street. All bidders are invited to attend the
meeting after visiting the site for clarification of your doubts / queries, if any. The
owner/representative attending the meeting should carry the Letter of Authorization from
their organisation as per Annexure-I.

T 16 T 2023 BT 14:00 T91 ATS KT T T3, HIADHIA BT URIR & B0 gid H Ue Wi-fag difen
STNfSTT ot sl Jaft Sciterarett B 3R Teg / U, afe P 81, F WEleRu & AN Ige R IH P
TG o9& H T o & o ST foam SiTel § | 96 H I o aTel Hiferes/ i &Y Srgeie-1 & SfaR
U TS W UIHR O 1y T &l |

14. Intending bidders have to arrange for execution of pre-bid pre-contract Integrity
Pact (on a non-judicial stamp paper of Rs.200/-) (format of integrity pact attached
with the tender) failing which the tender will be rejected. All bidders / vendors have to
upload a Pre-Contract Integrity Pact with the Bank along with the bid on GeM portal,
otherwise, they will not be qualified for bid.

TP srarerared ®i W-fae f-dwicae AR Oae (200/- ¥UA & IR-ATR® Wiy TR W) (FAfder &
T SRISAT Y BT UREY) o FAwTg Dl a1 S gl forgd fawe 38+ W (Afdg o1 sRAldR B
fear Sem | fagsdrslf &1 o UIdd R dF & 1Y U Yd-3JaY SrRESdT TET 3ucis HR1 givhl, ST, o
I =75 gl |

15. The following is the Independent External Monitors (IEMs) appointed by the
Central Vigilance Commission.

Feilg TadhdT N gRT Fged Wda a8l ARFiedl (3mssen) Fafired g

Dr. Sanjay Kumar Panda, IAS (Retd)

515, Ward No.3 Sideshwar Sahi
Cuttack City, Cuttack district Odisha 753 008

16.  This Notice Inviting Tender (NIT) shall also form part of the Tender Document.

fAfaer Smfd e aTe a8 gamT (EHems e of Ffaer axarast @ fgwar it
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17. In case of any confusion/ doubt with regards to interpretation, the English version shall prevail.

TR & Gy H fopdlt Y/ e o Rl H, iUl Twmur /1= g

PRE-QUALIFICATION CRITERIA

1. The work involved is Annual Service Contract for Providing Housekeeping Services at
BIRD (NABARD), for the period o1 July 2023 to 31 March 2025.

2. Work experience documents (to be uploaded on GeM portal):

The contractors should have experience of similar works during the last 3 years (ending
31.03.2023) and who fulfil the following criteria are eligible to tender: -

. Should have carried out minimum 1 similar work with Govt/PSUs during last 3
years (2020-23) not less than Rs.15 Lakhs.

OR
. Should have carried out minimum 2 similar works with Govt/PSUs during last 3
years (2020-23) not less than Rs.9 Lakhs.

OR
. Should have carried out minimum 3 similar works with Govt/PSUs during last 3
years (2020-23) not less than Rs.7 Lakhs.
3. Financial criteria (to be uploaded on GeM portal):

The tenderers should have average Annual Turnover of minimum Rs.5 Lakhs each year
during the last three years (2019-2020, 2020-21 and 2021-22) ending 31 March 2022
supported by audited balance sheet or a registered Chartered Accountant certified statement
of accounts.

5. The tenderers should have applicable registrations PAN and GSTIN, etc. supported
with documentary evidence and licenses, permissions, approvals issued by appropriate
authorities such as Labour enforcement and other Statutory authorities, wherever applicable
and furnish copies of the same with tender.

6. Agency should have a valid license/registration as per GOI instructions or from any
other competent authority to operate a manpower agency in the State of West Bengal and
similarly registration with appropriate competent authority. Tenderers to note that copies of
licenses and registration are to be submitted with the bid. Without required documents bid
will be summarily rejected.

7. The minimum service charges in the procurement of Manpower
Outsourcing service may be 3.85 %(excluding GST). However, in case two or more

6



bids gets tied (multiple L1 bidders) then for awarding of the work shall be done as per
procedure of GeM portal.

8. Im order to ensure the statutory requirements, the bidders should have

i. The bidder shall hold valid license under the provisions of the Contract Labour
(Regulation and Abolition) Act, 1970 and the Contract Labour (Regulation and
Abolition) Central Rules, 1971 and shall fulfil all conditions required under the
Act/Rules as amended from time to time.

ii. The bidder shall, irrespective of number of persons employed, be registered under the
relevant provisions of Employees' Provident Funds and Miscellaneous Provisions Act,
1952 and Employees State Insurance Act, 1948 respectively.

iii. The bidder shall be registered with Goods & Services Tax (GST) authorities.

9. Non-compliance of any of the conditions mentioned above by the bidder will amount
to non-eligibility for the service for which tender has been invited and such bids shall be
summarily rejected.

10. The agency should, have their own office within the city limits of Kolkata.

11. Checklist of documents to be submitted in technical bid:

Tenderers are requested to submit the following documents in bid for examining their
qualification/suitability. Award of the work will be subject to satisfying the prescribed
eligibility criteria:

i)  Copies of ‘Work Orders’ and ‘Satisfactory Service Certificates’ of the works done by
them from clients for executing similar works for Central/State Government
offices/Public Sector Undertakings/Public Sector Banks/Autonomous Bodies, etc.
during the last three years. “Similar Works”, i.e., housekeeping services.

(Means experience in executing annual maintenance contract for housekeeping services
in Government / PSUs / Public Sector Banks / Autonomous Bodies etc.)

ii)  IT returns of last three consecutive financial years —2019-20, 2020-21 and 2021-22.

iii) Audited balance sheets of last 3 financial years —2019-20, 2020-21 and 2021-22.

iv) References of clients / particulars of bankers, specifying their names and contact
Numbers (landline and mobile) and names of the contact executives / officials.

v)  GST/ PAN Registration Certificate.

vi) Proof of having an office in Kolkata. As a proof document such as registration
certificate, GST certificate, Electricity bill, Rent agreement or property document shall
only be admissible.

12. Intending tenderers are required to submit their full bio-data giving details about their
organization, experience, personnel in their organization, spare capacity, Competence and
adequate evidence of their financial standing, etc. in the enclosed statement which will be
kept confidential.

13. While deciding upon the selection of contractors, emphasis will be laid on the ability and
competence of tenderers to undertake quality works within the specified time schedule and
in close co-ordination with other agencies, besides the rate structure of the items.



14. If required, the Bank will obtain reports on past performance of the tenderer from his
clients and bankers and evaluate the said reports before opening of the tenders. If any
tenderer is not found to possess the required eligibility for participating in the tendering
process at any point of time and/or his performance reports received from his clients and/or
his bankers are found not satisfactory. The Bank reserves the right to reject his offer without
giving any reason. The Bank is not bound to assign any reason for rejecting the tender.

15. After scrutiny of the tenderers, if the bidder is found not satisfying the required
eligibility criteria, the tender submitted by him will not be processed further and will be
rejected.

16. Applications containing false and/or inadequate information are liable for rejection.

17. While filling up the application with regard to the list of important projects
completed or on hand, the applicants shall only include those works which
individually cost not less than the specified amount.

18.  Clarifications, if any required, may be obtained from BIRD, Kolkata.

19. Intending bidders have to arrange for execution of pre-bid pre-contract
Integrity Pact as per the proforma given in the tender document (on Rs.200 non-judicial
stamp paper) failing which the tender will be summarily rejected.

I/We have read and understood the instructions contained herein above
and are acceptable to us.

Date
Place: Signature of the Tenderer with seal
Address



Selection Process

1. The selection of bidder in financial bids will be as per single packet Methodology or any
other method prescribed in GeM portal.

2. The final qualification and award of work shall be done on the basis of Quality and Cost
Based Selection (QCBS).

The details of methodology to be adopted for selection of bidder (in case of QCBS)
Quality and Cost Based Selection based.

The technical evaluation of bid will be on evaluation matrix indicated below. The
maximum marks for evaluation matrix are 100 and qualifying marks is 70%. The
bidder must achieve overall 70% marks otherwise the bidder will not be awarded
the work.

Evaluation Matrix

S. Particulars Sub- Remarks
NO Marks
1 Legal Structure 10 The bidder must
enclose the
incorporation
certificate.
(1) [Private/Public Ltd 10
(ii) [Partnership 7
(iii) [Proprietorship 5
2. |Year of Registration 10 The bidder must
(Registration of the Firm/ Company etc.) enclose the
registration
certificate
(1) |More than 15 years 10
(i1) |Less than 15 but more than 10 years 7
(iii) |less than 10 but more than 3 years 5
(iv) |Less than 03 years o}
3. Work Experience in relevant field 10 The bidder must
(Housekeeping services) enclose the work

order / completion
certificates so that
length of experience

can be established.

(i) |Work Experience in Housekeeping services for more 10

than 15 years
(i) [Work Experience in Housekeeping services for less 7

than 15 but more than 10 years
(iii) |Work Experience in Housekeeping services for less 5

than 10 but more than 3 years
(iv) [Work experience in Housekeeping services for less than 03 0

ears

4 Number of Manpower on Minimum Wages on 10 The bidder must

enclose the work
order (belonging to
the period from
2016-2023) of




highest number of
housekeeping
workers deployed
for establishing
this.

Roll (in one single order) of Agency

Govt/PSUs during last 3 years (ending 31.03.2023) with
annual contract value (costing individually) not less than
Rs. 7 Lakhs

(i) | More than 50 10
(ii) | More than 20 but less than 50 7
(iii) | More than 10 but less than 20 5
(iv) [ Less than 10 0
5 Working experience with PSBs /Govt 10 The bidder must
institutions/RBI/SBI , PSUs enclose at least one
work order for
providing
housekeeping
services in this
regard
(i) | Working experience with RBI/NABARD/SIDBI/Exim 10
Bank/NABFID/IFSCA

(ii) | Working experience with Gol/ Central Govt/ 7
PSUs/Autonomous Bodies/ State Govt/ State Govt
Agencies

(iii) | Working experience with Public Sector 5
Banks/Nationalised Banks/ SBI

(iv) | Working experience other than mentioned in 3 (i), (ii) & 3
(dii)

6 Registered office 10 The bidder must
enclose the address
proof in this regard

(i) | Registered office in districts of Kolkata, Howrah, 24 10

Parganas (North) and 24 Parganas (South)

(ii) | Registered office in state of West Bengal 5

(iii) | Registered office outside West Bengal 0

7 Number of work orders for similar works inlast3 | 10 The bidder must

years enclose the relevant
work order for
providing
housekeeping
services in this
regard

(1) Should have carried out minimum 1 similar work with 10

Govt/PSUs during last 3 years (ending 31.03.2023) with
annual contract value (costing individually) not less than
Rs. 15 Lakhs
(ii) | Should have carried out minimum 2 similar works with 7
Govt/PSUs during last 3 years (ending 31.03.2023) with
annual contract value (costing individually) not less than
Rs. 9 lakhs
(iii) | Should have carried out minimum 3 similar works with 5
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8. Submission of All Documents/ Application in | 5
Prescribed format (as per Annexure-II) of tender
documents

(i) Submitted all supporting documents as mentioned in 5
tender document and submitted the information as per
format given in the tender document

(ii) | Not Submitted the supporting documents as mentioned in 0
tender document and not submitted the information as per
format given in the tender document (even if one
mandatorily documents mentioned in tender document)

0 Submission of EMD and Integrity Pact 10
(i) Submitted the Mandatorily Pre-Contract Integrity PACT 10
and EMD (except exempted categories) submitted at the
time bidding
(ii) | Submitted the Mandatorily Pre-Contract Integrity PACT 5

and EMD (except exempted categories) submitted after
issuance of clarification by the buyer

(iii) | Not Submitted 0
10 CA Certified Annual Turnover for last three years 10 The bidder must
enclose turnover
certificates for the
years 2019-20, 20-
1, 21-22
(i) Average CA Certified Turnover of last three years more 10
than Rs. 100 lakh
(ii) | Average CA Certified Turnover of last three years more 7
than Rs. 75 lakh but less than Rs. 100 lakh
(ii1) | Average CA Certified Turnover of last three years more 5
than Rs. 50 lakh but less than Rs. 75 lakh
(iv) | Average CA Certified Turnover of last three years less than 3

Rs. 25 lakh to Rs. 50 lakh

II. Terms & conditions

3. Contractor shall provide 03 housekeeping workers in one shift, to the Bank for
providing housekeeping services at its properties. Housekeeping workers should be
uniformed and trained. The sites of deployment are as indicated below:

Sl. |Location of | Building Details Number of Security
No. | Premises guards to be deployed
1 Office Building | No. of Floors: - 5 3 Housekeeping Staff in

at 06, Royd | (Reception at Ground floor+ 2nd to |office building.
Street, Kolkata | 5t floor)

(700016) Area details: -

51400 sq.ft built up area

4. The number of housekeeping workers mentioned in above table is tentative.
NABARD can ask to increase or decrease the number of housekeeping workers at any site
as per its requirements. The bidder shall also rotate each housekeeping worker in various
shifts of the day on monthly basis under information to NABARD.
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5. The agency will quote the rates per shift (as per central government minimum
wages rules) person per day. In case of revision in minimum wage structure of
Housekeeping workers (if any) by government authorities the wages payable
to the workers deployed by the bidders shall be revised on proportionate
basis. However, the administration charges (fixed as percentage basis and
not fixed as lump sum) or any other allowance not linked with the revision of
minimum wages shall remain fixed. The workers deployed by the bidder shall
be paid minimum wages of either the central government or the state
government, whichever is higher and beneficial to the workers. The bidder
shall pay by the end of month to the workers deployed by him under this
annual maintenance contract and shall seek reimbursement of the bills paid
as per this AMC from NABARD. The reimbursement shall be made to the
bidder within 30 days of receiving the claim. Along with the monthly
reimbursement claim sent to NABARD, the bidder shall enclose the salary
slips of all the workers deployed by him under this AMC. The bidder shall also
enclose the proof of having deposited the salaries in the bank accounts of the
respective workers deployed by him. The bidder shall also be required to give
copies of challans for having deposited PF or ESI etc. contributions of the
workers to their respective accounts with the relevant authorities.

6. Contractor shall follow the prescribed formats/procedures for official
documentation like registers, etc. as stipulated by NABARD from time to time.

7. The housekeeping workers provided shall be the employees of the Contractor and
all statutory liabilities will be paid by the contractor such as ESI, PF, Workmen’s
Compensation Act, etc. The list of staff going to be deployed shall be made available to the
Bank and if any change is required on part of the Bank or bidder, fresh list of staff shall be
made available by the agency after each and every change.

8. The contractor shall abide by and comply with all the relevant laws and statutory
requirements covered under various laws such as Minimum Wages Act, Contract Labor
(Regulation and Abolition) Act 1970, EPF Act, ESI Act and various other Acts as applicable
from time to time with regard to the personnel engaged by the contractor for the Bank.

7. The antecedents of Housekeeping staff deployed shall be verified by the bidder from
local police authorities and an undertaking in this regard is to be submitted to the Bank.

8. The Contractor will maintain an attendance register in which day to day
deployment of personnel will be entered. While raising the bill, the deployment
particulars of the personnel engaged during each month, shift wise, should be shown.
The register shall remain available round the clock for inspection by the authorized
representatives of the Bank.

0. All liabilities arising out of accident or death while on duty shall be borne by the
contractor.

10.  Adequate supervision will be provided to ensure correct & effective performance
of the housekeeping services and in accordance with the assignment instructions agreed

upon between the two parties.

11.  The contractor shall do and perform all such Housekeeping services, acts, matters
and things connected with the administration, superintendence and conduct of the
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arrangements as per the directions enumerated herein and in accordance with such
directions, by the authorized representatives of the Bank may issue from time to time
and which have been mutually agreed upon between the two parties.

12. The Bank shall have the right, within reason, to ask the contractor to replace
undesirable worker not performing or for any other reason. In case Contractor changes
the staff, then it should be with prior intimation to the Bank.

13. The contractor shall be responsible to protect all machinery and cleaning equipment
of the Bank entrusted to it.

14. The personnel engaged by the contractor shall be smartly dressed in neat and clean
uniform and are required to display photo identity cards, failing which it will invite a
penalty of Rs.500/- each occasion. The penalty on this account shall be deducted from the
Contractor’s bills.

15. The personnel engaged should be between the ages of 18 and 50 years old. The Bank
shall have right to have any person removed in case the housekeeping workers is not
performing the job satisfactorily. The contractor shall have to arrange the suitable
replacement in all such cases. Preferably, the personnel with fluency in local language
should be deployed.

16.  The timings of the shift are changeable and can be fixed by the Bank from time to time
depending upon the requirements. Prolonged duty hours shall not be allowed. No payment
shall be made by the Bank for double duty/Over time, if any. A fine of Rs. 500/-
is liable in such cases from the Contractor’s bill. Authorised Manager/
Supervisor must organize visits, at least one visit during every week, to check the
workmanship and discipline of the housekeeping workers. A separate register to this effect
should be kept at the premises and produced for inspection by the authorized representatives
of the Bank. Failure to carry out the minimum prescribed checks as above, will
attract penalty of Rs. 500/- per missed visit.

17. The housekeeping workers deployed by the Contractor shall work under overall
supervision & direction of Bank’s designated officers/ Caretaker/ ACT at any point of time.
They shall specify the services of housekeeping workers to be obtained in each shift.

18.  During the course of contract, if any contractor’s personnel are found to be
indulging in any corrupt practices or causing any loss of property, the Bank shall be
entitled to terminate the contract forthwith duly forfeiting the RMD/ SD.

19.  The Bank shall not be responsible for providing residential accommodation to any
of the employee of the contractor.

20. The Bank shall not be under any obligation for providing employment to any of the
worker of the contractor after the expiry of the contract. The Bank does not recognize any

employee employer relationship with any of the workers of the contractor.

21. In the event of any breach/violation or contravention of any terms and conditions
contained herein by the Contractor, the RMD/ SD of the Agency shall stand forfeited.

22, Any liability arising out of any litigation (including those in consumer courts) due
to any act of contractor’s personnel shall be directly borne by the contractor including all
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expenses/fines. The concerned contractor’s personnel shall attend the court as and when
required.

23. The Contractor / Agency shall comply with the provisions of “the Sexual
Harassment of women at work place (Prevention, Prohibition and Redressal) Act, 2013”.

24. Requirement of Secrecy - The Agency shall not disclose directly or indirectly any
information, materials and details of the Bank’s infrastructure / systems/ equipment’s
etc., which may come to the possession or knowledge of the Agency during the course of
discharging contractual obligations in connection with this agreement, to any third party
and shall at all times hold the same in strictest confidence. The Agency shall treat the
details of the contract as private and confidential, except to the extent necessary to carry
out the obligations under it or to comply with applicable laws. The Agency shall not
publish, permit to be published, or disclose any particulars of the works in any trade or
technical paper or elsewhere without the previous written consent of the Bank. The
Agency shall indemnify the Bank for any loss suffered by the Bank as a result of disclosure
of any confidential information. Failure to observe the above shall be treated as breach of
contract on the part of the Agency and the Bank shall be entitled to claim damages and
pursue legal remedies. The Agency shall take all appropriate actions with respect to its
employees to ensure that the obligations of nondisclosure of confidential information
under this agreement are fully satisfied. The Agency’s obligations with respect to non-
disclosure and confidentiality will survive the expiry or termination of this agreement for
whatever reason.

25. Ensure that all persons employed by it, for the purposes for rendering the services
required by the Bank, are insured with authorized insurance companies, for which no
extra payment will be made by the Bank. The Bank will not be liable for any
damages/injuries to persons as a part of execution of this contract. The Agency shall be
responsible for any injury or damages to any persons, animals or any other things and any
claims made on account thereof.

Payment

26. The payment would be made on monthly basis for actual shifts manned/operated
by the personnel supplied by the contractor and based on the attendance sheets duly
verified by the Assistant Caretaker (ACT) and other supporting documents. No other claim
on whatever account shall be entertained by the Bank. The Contractor will ensure that
workers engaged by him must receive their entitled wages on time. In view of this, the
following procedure will be adopted.

a) Contractor shall pay their entitled wages on or before 10»day of each month. It shall
not be linked to the payment of the bill. Service provider will not be given any relaxation
in this matter.

b) Payment must be made by the service providers through ECS/NEFT/any other
electronic payment system. Under no circumstances payments will be made in cash. To
ensure this, service provider will get a bank account opened for every engaged employee.

c) In order to ensure that such employee get their entitled wages timely every month.
The contractor shall compulsorily issue the salary slip to every housekeeping workers an
indicative format is provided below:-
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Name of Employee’s Designation

Month No. of Days present:-
Gross SALARY paid
DEDUCTIONS

Net amount paid
PF No.

EPF (%)

27.  Any damage or loss caused by contractor’s persons to the Bank in whatever form
would be recovered from the contractor.

28. Penalty:

In case any public complaint is received attributable to misconduct/misbehaviour of
contractor’s personnel is assessed as true by the Bank, a penalty or Rs.500/- for each
such incident shall be levied and the same shall be deducted from contractor’s bill. The
Housekeeping worker found involved in the incident shall be removed from the Premises
immediately.

29. If as a result of post payment audit any overpayment is detected in respect of any
work done by the agency or alleged to have done by the agency under the tender, it shall
be recovered by the Bank from the agency.

30. Obligations of the bidder/ contractor:

The contractor shall have his/her own Establishment/Setup/Mechanism, etc. at his/her
own cost to ensure correct and satisfactory performance of his liabilities and
responsibilities under the contract. The contractor/agency should have site office
at Kolkata.

31. If the contractor is a Registered Company / partnership of two or more persons, all
such persons shall be jointly and severally liable to the Bank for the fulfilment of the terms of
the contract. Such persons shall designate one of them to act as authorized signatory with
authority to sign.

32. The contractor shall not engage any such sub-contractor or transfer the contract to
any other person in any manner.

33. The contractor shall indemnify and hold the Bank harmless from and against all
claims, damages, losses and expenses arising out of, or resulting from the works/services
under the contract provided by the contractor.

34. The bidder should submit attested copy of registration under the Contract Labour
(Regulation & Abolition) Act 1970 of any other employer for whom the Housekeeping
Agency is currently undertaking the work through contract Labour.

35. Manpower engaged should be trained for providing housekeeping services and

basics of Fire Fighting and first aid preferably at their training establishment or other
establishment.
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36. The contractor shall get housekeeping workers screened for visual, hearing, gross
physical defects and contagious diseases and will provide a certificate to this effect. Bank
will be at liberty to get anybody re-examined in case of any doubt. Only physically fit
personnel shall be deployed for duty. Violation in this regard is liable to be penalized.

a. The contractor shall ensure that housekeeping workers engaged by the contractor
do not take part in any staff union and association activities.

b. The contractor shall bear all the expenses incurred on the following items i.e.
Provision of uniforms, Two sets of uniform shall be provided by the contractor
per year.

c. The bidder shall provide the copies of relevant records during the period of contract
or otherwise even after the contract is over whenever required by the Bank.

d. The bidder will have to enclose the proof / copies of the challans/Bank Account
statements showing payment of statutory dues for the previous month along with monthly
bills.

f. The bidder shall ensure full compliance with tax laws of India with regard to this
contract and shall be solely responsible for the same. The bidder shall submit copies of
acknowledgements evidencing filing of returns every year and shall keep the Employer
fully indemnified against liability of tax, interest, penalty etc. of the contractor in respect
thereof, which may arise. The contractor shall also comply with all applicable statutory
liabilities such as labour laws etc.

37. Dispute Resolution

(a)  Any dispute and or difference arising out of or relating to this contract will be
resolved through joint discussion of the authorized representatives of the concerned
parties. However, if the disputes are not resolved by joint discussions, then the matter will
be referred for adjudication to a sole Arbitrator appointed by the Joint Director, Bankers
Institute of Rural Development (BIRD).

(b) The award of the sole Arbitrator shall be final and binding on all the parties. The
arbitration proceeding’s shall be governed by Arbitration and Conciliation Act, 1996 as
amended from time to time.

(c)  Thecost of Arbitration shall be borne by the respective parties in equal proportions.
During the pendency of the arbitration proceedings and currency of contract, the
Contractor shall not be entitled to suspend the work/service to which the dispute relates
on account of the arbitration and payment to the contractor shall continue to be made in
terms of the contract. Arbitration proceedings will be held at Kolkata only.

38. Jurisdiction of Court
The Courts at Kolkata shall have the exclusive jurisdiction to try all disputes, if any,
arising out of this agreement between the parties.

39. Details of Rate-

a) The rates quoted are firm and cannot be revised during the contract period except
only as per statutory requirements like in case of minimum wages.
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b) The rates should be quoted by the agency will be as per GeM format
available.

c) The administration charges quoted should include the cost of manpower and their
uniform and contractor’s overhead charges and service charges/profit and any other
charge to be specified, inclusive of GST.

d) Tie in Rates- The sum total of the rates quoted for all the components
shall be reckoned for comparing the lowest rate for awarding the tender. In
case of tie in rates procedure available in GeM will followed.

e) Reasonability of Rates -The bidders shall take all care to ensure that the rates
are quoted taking entire scope of the job and statutory obligations for engagement of
contract labour into consideration. The competent authority of NABARD reserves the
right to seek additional clarifications, if felt necessary, from any of the bidders to

(1) Ensure successful performance of the contract, and
(i)  Assess reasonability of administrative/Overhead expenses quoted to pre-empt

any possibility of exploitation of labour. In case of non-satisfactory explanation, the bid
of such bidder/s may be rejected outright.

Place:

(SIGNATURE OF THE TENDERER)

Name:
Date:

Seal:
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SCOPE OF WORK

Scope of Housekeeping work in BIRD OFFICE.

Dry and wet mopping of all floors in passages, workstation areas, office cabin areas, meeting
rooms, other rooms tables, chairs, workstation tops, office drawer tops, storage cabinet tops etc.
on daily basis.

All glass panels & doors in the building shall be wet mopped from inside on weekly basis and
also from outside (upto approachable heights).

Sweeping & mopping of AHU rooms, server rooms, hub room, pump room, panel room,
changing room, dispensary etc on daily basis.

Cleaning of all toilets - both ladies and gents and passage outside the toilets including sweeping
/ mopping / wet-cleaning of floors, clearing and cleaning of litter bins, cleaning of mirrors, etc.
The ladies toilets should be cleaned by female housekeeping staff. - Minimum Two
times daily and more as per requirement

Daily Sweeping of all staircases and mopping/wet cleaning/scrubbing

Removal of wastepaper from all floors (including shredders)- Daily

Cleaning of all roof terraces and terrace on other floors, terraces of security rooms, electrical area
rooms including removing the deposits near rainwater pipe entry -- Weekly

Cleaning of Conference Halls, classrooms, Recreational Area- daily
Any other cleaning works in the office building as per the instructions of engineer/ACT / CT.

Removal, segregation and disposal of waste from all dustbins placed in the building on daily
basis.

Refilling of liquid soap in all dispensers, refilling of toilet papers/tissue paper in bathrooms as
and when required.

Daily sweeping and mopping of Lounge and Staff Canteen, Executive lounge, VOF lobby &
lounge, trainees mess etc.

Cleaning and dusting of water purifiers/ cooler and pantry areas including wash basin on daily
basis

Weekly scrubbing of floors in canteen, officers lounge, executive lounge, VOF lounge, reception
lobby and any other place identified by bank.

Daily cleaning of Lift cars with wet cloth and removal of dust etc. from the floor, walls and
bottom channel of Lift gates at each floor with brush, etc. Care should be taken that lift gates do
not malfunction on account of presence of dust or similar material.

Floor scrubbing Machines / tools required for cleaning

Contractor has to provide/arrange for and operate adequate number of floor scrubbing
machines, vacuum cleaners, scrubbing tools, High pressure Jet Spray, Vacuum Cleaner, Single
Disc Scrubber, Wringer Trolley and Telescopic Pole for cleaning of the areas as per the
requirement or as per the directions of the Bank Official/ACT/CT. The maintenance of these
machines will be done by the contractor and no extra payment will be made to the contractor on
this account. Tenderer may build the cost of providing the above equipment in his
administration charges while quoting the rates.
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Important instructions:

a) The housekeeping staff shall be responsible for cleaning of the washrooms/toilets to ensure
that the same is spic-and-span.

b) Sweeping and mopping would automatically include cleaning cobwebs, tiles flooring, wall tiles
and skirting in the said areas.

c¢) Cleaning all niches and portions under windows and shelves of the washrooms.
d) Washing of toilet floors and tiles with suitable ceramic tiles cleaning chemicals every day.

e) Cleaning of washbasin and W/C from inside and out with specified chemicals and soap
minimum two times during their shift and whenever else need arises.

f) Keeping the passage clean at all times even if it means cleaning repeatedly.
g) Pick up any litter lying around the washrooms of the Bank premises.

h) Any damage to the fittings/fixtures will be brought to the notice of the Caretaker/Security
officer immediately.

i) Over and above the activities mentioned above, if any further work will be done as and when
required as per the instructions of the Concerned Authorities.

j) Permanent kind of stains inside the bathroom can be cleaned with the help of stain removers
for which the contractor may demand relevant stain remover from the Bank.

k) Ensuring disposal of waste from the dustbins to the municipality pick up trucks.
Special Instructions for all housekeeping works.

i. The Vendor/Contractor will provide sweepers, both male and female workers, whose identity
is duly verified by the Police, to ensure that the items indicated in the scope of work are attended
to and executed to the satisfaction of the Bank. Number of male workers and female workers
shall be indicated as per requirements of bank from time to time.

ii. The manpower provided by you shall be available from 07.30 Hrs. to 15.30 Hrs. The
deployment of manpower may be flexible and could be changed depending upon the work. The

shift timings of the workers are indicative only and can be altered as per requirements of the
bank.

iii. You will provide substitutes in case of absentees. Penalty will be imposed in case of
absences as given in the special terms and conditions of the contract. Contractor may
take all necessary measures so that the work do not suffer on account of the absence of its staff
and to avoid penalty.

List of Material

The tentative list of material is as indicated below:

Sr Description of item Sr Description of item
No: No:

1 | Floor Cleaner 14 | Dust Cleaning Belcha/Pan

2 | Hand wash 15 Plastic Bucket-15 litres capacity
3 | Toilet cleaner 16 Plastic drum with lid and ears for

Garbage collection

4 | Soft Broom (Big) 17 | Sponge Mop

5 | Hard/spike Broom 18 | Common brush

6 | Bleaching Powder 19 | Plastic Mug

7 | Odonil packet small 20 | Basin Brush
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8 | Cloth Duster-different sizes 21 | Room Freshener

9 | Naphthalene Balls 22 | HIT spray for Mosquitoes

10 | Hand Gloves 23 | Rubber Pumper

11 | Scorch Brite brush 24 | Flushmatic of standard make

12 | Mop with long stick of Plastic/wood 25 | Tissue Paper Roll

13 | Floor wiper Big 26 MS /Iron Cart for disposal of
Garbage(may be needed one every year
or once in two years)

GST as applicable shall be paid extra

Note: The items tabulated indicated above and any other material required for
housekeeping either shall be provided by the contractor or may be provided by Bank
directly. If provided by contractor then the contractor will take monthly indent from
DPSP Bill section of the bank and seek reimbursement of the expenditure on the material
supported with proper bills of the above purchase. The contractor shall be paid the
material amount plus GST plus nominal transportation charges on the above material.

iv. All housekeeping staff must be suitably trained with experience in a similar building
to perform duties entrusted to them, and must be in proper uniform at all times. The
staff must be polite in behaviour.

vi. NABARD will reserve its right to recover the loss of damage from you, if any, caused
by your works during the period of performance of the work from any amount payable
to you or otherwise NABARD's decision in this regard shall be final

6. Working Days & Hours

(@)  No worker will be put to work for more than 8 hours plus required break time/
lunch time.

(b)  All working days of a month. The housekeeping workers shall be deployed in such
a way that those housekeeping workers shall not be further deployed within a cycle of 24
hours.

(¢)  The man-power as assessed above should be deployed in such a manner that no
labour shall be required to work without a day’s weekly rest and for more than 26 days a
month.

Place: (SIGNATURE OF THE TENDERER)
Name:
Date: Seal:
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SAFETY CODE

1. The Contractor shall maintain in a readily accessible place first aid appliances
including adequate supply of sterilised dressings and cotton wool. The workers shall be
given basic training of first aid and basic methods of dealing with fire emergencies.

2. An injured person shall be taken to a public hospital without loss of time, in cases
where the injury necessitates hospitalization.

3. It is entirely the responsibility of the contractor to follow the safety procedures
depending upon the nature of works Contractor is free to approach NABARD for any
suggestion in this regard. However, any lapse in this regard will be viewed seriously.

4. A penalty of Rs. 1,000/- shall be levied for violation of safety norms including
non-use of personal protective equipment. A penalty of Rs. 2,000/- shall be levied if
violation is repeated.

5. Penal action will also be taken if the contractor’s supervisors and workmen do not
wear the uniforms and photo identity cards issued by the contractor and thus pose a
Housekeeping risk to the safety of the Bank’s establishments, its officer staff and
trainees/ guest visiting the premises. The decision of the Bank in all such cases attracting
penalties shall be final and binding on the contractor.

6. An adequate insurance coverage shall be arranged by the contractor for all
employees/workmen against accidents & the Bank shall not be responsible for any
liability arising out of any accident / injury caused to the employees/workmen while
executing the work. The cost of such insurance shall be built by the contractor in the
administrative charges percentage quoted by him.

Declaration by the Contractor

We / I have read and understood the Safety code for the housekeeping services at
NABARD Office Premises, and we / I have taken into account the above while quoting
the rates. We / I accept all the above points without any reservation from our / my side,
in all respects.

Place:
Date: (Signature of the Tenderer)
Address:

Name and Seal:
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ANNEXURE 1

BASIC INFORMATION ABOUT THE TENDERER

1. [Names, address of firm/Agency

Affix

2. [Company and Telephone : duly
attested

3. [Name, Designation, Address and Telephone |: Photo

No. of authorized person

4. [Please specify as to whether Tenderer is sole
proprietor Partnership firm/Private or
Limited

Company

5. [Name, Address and Telephone No. of
Directors/partners

6. [Registration No.

7. |Copy of PAN card issued by Income Tax
Department and Copy of previous Financial
Year’s Income Tax Return

8. [Provident Fund Account No.

9. [ESI Code Number

10. |[License number under Contract Labour
(R&A) Act1970 of the Employer

(a) [Details of Bid Security/ Earnest Money
deposit

(b) Amount

(c) [UTR Number of the amount Deposited in
NABARD account

(d) [Date of Deposit

(e) [Name of Bank transferred from

11. |Any other information

Declaration by the bidder-

This is to certify that I/We before signing this tender have read and fully understood all the
terms and conditions contained herein and undertake myself/ourselves to abide by them.

(Signature of the bidder) (With seal) Name and Address
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ANNEXURE II

Draft ARTICLES OF AGREEMENT
(On Non-judicial stamp paper)

AGREEMENT FOR ANNUAL SERVICE CONTRACT

THIS AGREEMENT is made at Kolkata on this ......................... dayof .............. 2023
BETWEEN

National Bank for Agriculture and Rural Development, a body corporate established under an
Act of Parliament viz. the National Bank for Agriculture and Rural Development having its office
at Bankers Institute of Rural Development at Abhilasha-1,06 Royd Street, Kolkata(700016)
hereinafter referred to as “NABARD” (which expression shall, unless repugnant to the context
or meaning thereof, means and includes its successors and assigns) of the ONE PART

AND
M/S. ettt , a firm/society/company registered/incorporated
under the Companies Act, 1956 Act and having its registered office at ..........cccoeceeveeenes e
hereinafter referred to as the

‘Contractor’ which expression shall, unless repugnant to the context or meaning thereof,
mean and include its successors, liquidators, administrators and assigns) of the OTHER
PART.

(NABARD and the Contractor are collectively hereinafter referred to as “the parties™)
WHEREAS

a) NABARD, being desirous of outsourcing the works relating to Annual Service contract
for Housekeeping services (hereinafter referred to “the said works”) at its Office premises
at BIRD, Kolkata (hereinafter collectively referred to as “the said Premises”) for the period
01.07.2023 to 31.03.2025, vide its letter No........cccceeuneeennes dated.......ccooeenn... , issued a
“Notice Inviting Tender” (hereinafter referred to as “the NIT”) inviting bids for providing the
said works at the said Premises. A copy of the NIT is annexed herewith as “Annexure” and to
be read as part and parcel of this Agreement.

b) The Contractor had submitted its bid for undertaking the said works at the said
Premises in GeM portal.

c) NABARD, vide its Letters of Intent No.........cccccoeunnnnn dated........coueeeeen... 2023 had
selected the Contractor for carrying out the said works at the said Premises.

d) The parties hereby agree, record and confirm the various terms and conditions for
carrying out the said works at the said Premises hereinafter appearing.
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NOW THIS INDENTURE WITNESSES AS FOLLOWS:

1. The contract shall commence with effect from the date of awarding the contract till 21
months unless it is curtailed or terminated by NABARD owning to deficiency of services, sub-
standard quality of manpower deployed, breach of contract, reduction or

Cessation of the requirements etc. NABARD shall pay a sum of per month for the period from
01.07.2023 to 31.03.2025 to the Contractor for carrying out the said works in the said Premises
as per the details given in the scope of work. The rate will remain fixed throughout the entire
period of contract i.e., till 31.03.2025 and is inclusive of all costs such as insurance, taxes,
duties, levies, cess, transportation, salaries, and wages that may be levied, imposed, charged,
paid or incurred by the Contractor. In case of payment of supply of
skilled/semiskilled/unskilled labour, the rates will be revised proportionately as per the
revision in minimum wages as announced by State/Central Govt. whose rates are adopted.
NABARD will make payments only after the satisfactory completion of the periodic services on
monthly / quarterly basis as indicated in the tender document.

2, The contract may be renewed for further period/s of 01/02 years(one year
at a time) after the expiry of the initial period i.e. 31.03.2025 with mutual consent,
if required. NABARD shall, in that event, make a request in writing in this behalf
to the Contractor one month prior to the expiry of the current contract/extended
contract and upon such request, the Contractor shall provide the said works at
the said Premises, on the same terms and conditions or with some addition
/deletion/modification, for a further specific period, mutually agreed upon by the
parties.

3. The Contractor should carry out the rotation of its deployed personnel within its client
organizations during the contract period.

4. The Contractor should make discreet inquiries about the character and antecedents of
the persons whom they are deploying in NABARD. The Contractor shall ensure that the
individuals deployed in NABARD satisfy the minimum technical and educational qualifications
as mentioned in the tender document.

5. The Contractor shall furnish the following documents in respect of the individuals who
will be deployed by it in NABARD by: -

1. List of individuals deployed

. Bio-Data containing educational qualifications and previous experience/s, date of birth,
etc.

iii.  Certification of verification of antecedents of persons by local Police authority. iv.
Identity Cards bearing photograph.

6. The number of manpower required will be purely based on the requirement at site. The
minimum requirement of manpower is indicated in the tender document. No additional
payment shall be made if the contractor keeps more staff for completing the pending work or
if minimum staff strength is not able to perform satisfactorily as per the contract provision. All
deployed manpower shall wear Identity card/s.

7. NABARD shall have discretion to change the scope of work and deployment of number
of manpower whenever required.
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8. The said works at the said Premises, which will be entrusted to the Contractor from time
to time by NABARD, are to be rendered without causing any hindrance or disturbance to any
staff member of the NABARD working during the normal working hours. The work shall be
carried out efficiently, in consonance and in conformity with the standards of a neatly and
hygienically maintained premises.

9. The Contractor shall, for all intents and purposes, be the “Employer” within the meaning of
different labour legislation in respect of manpower so employed by him and deployed in NABARD
and the manpower so employed by him and deployed in NABARD shall remain under the overall
control and supervision of the Contractor. The persons deployed by the Contractor in NABARD
shall not have claims of Master and Servant relationship (implicitly or explicitly) between
him/her/them and NABARD nor have any principal and agent relationship with or against the
NABARD. The Contractor’s personnel shall not claim any benefit/ compensation
/absorption/regularization of services under the provision of the Industrial Disputes Act, 1947
or Contract Labour (Regulation & Abolition) Act, 1970.

10. The Contractor shall promptly and timely obtain all such consents, permissions,
approvals, licenses etc., as may be necessary or required for carrying out the said works in the
said Premises in accordance with this Agreement. The Contractor shall also inform and assist
NABARD in procuring any registration, permissions or approvals, which may be at any time
during the currency of this Agreement or the extended period be statutorily required to be
obtained by NABARD for availing the services under this Agreement. The Contractor shall
obtain appropriate license under the Contract Labour (Regulation and Abolition) Act, 1970 and
the Rules and shall comply with all terms and conditions thereof strictly, and shall keep such
license duly validated and / or renewed from time to time throughout the currency of this
Agreement.

11.  The Contractor shall be required to provide supervisory staff for ensuring efficient and
smooth operations.

12.  The Contractor shall be solely responsible for the redressal of grievances/resolution of
disputes relating to person deployed. NABARD shall, in no way be responsible for settlement
of such issues whatsoever.

13. NABARD shall not be responsible for any damages, losses, claims, financial or other
injury to any person deployed by the Contractor in the course of their performing the
functions/duties, or for payment towards any compensation.

14.  The Contractor shall keep NABARD indemnified against all claims whatsoever in respect of
the manpower deployed by it in NABARD. In case any employee of the Contractor so deployed
enters in dispute of any nature whatsoever, it will be the primary responsibility of the Contractor
to contest the same. In case NABARD or its employee is made party and is supposed to contest the
case, NABARD will be reimbursed for the actual expenses incurred towards Counsel Fee and other
expenses which shall be paid in advance by the Contractor to NABARD or any person authorized
by NABARD, on demand. Further, the Contractor will ensure that no financial or any other liability
comes to NABARD or its employee in this respect of any nature whatsoever and shall keep
NABARD or any employee of NABARD indemnified in this respect.

15. It will be the responsibility of the Contractor to meet transportation, food, medical and
any other requirements in respect of the persons deployed by him in NABARD.
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16.  The Contractor shall provide suitable uniforms consisting of Shoes, Dress, to the
persons employed by it and necessary tools, equipment and machinery for carrying out the said
works at the said Premises. Such persons without complete uniform will be treated as absent.
The Contractor shall also provide all safety items such as safety shoes, gloves, masks, etc.

17. The Contractor, wherever and whatever material is provided by NABARD, shall use it
properly. Any improper use leading to wastage / pilferage shall be made good by the Contractor
to NABARD.

18. NABARD will not be liable for any loss, damage, theft, burglary or robbery of any
personal belongings, tools, equipment, machinery, Contractors vehicles or vehicles of the
personnel of the Contractor. NABARD will not be under any liability to pay any compensation
to the persons deployed by the Contractor if they sustain any injury etc., while discharging the
duties in the said premises. The Contractor shall get them insured against any liability under
the Employee Compensation Act or any accident at its own cost. The Contractor should arrange
to obtain necessary insurance cover (Workmen Compensation policy and Contractors All Risk
Policy) for his employees at his cost and should be responsible for the safety of persons
employed by him. The original Insurance Policy should be submitted to NABARD. The
Contractors All Risk policies are required to be at least for 1.25 times of the contract value.

19.  The Contractor’s personnel shall not divulge or disclose to any person, any details of
office, operational processes, technical know-how, security arrangements, and administrative
/ organizational matters as all are of confidential/secret nature.

20. The manpower deployed by the Contractor should be polite, cordial, positive and
efficient, while handling the assigned work so that their actions promote goodwill and enhance
the image of NABARD.

21.  The Contractor shall ensure proper conduct of its personnel in the said premises, and
enforce prohibition of consumption of alcoholic drinks, paan, smoking, loitering without work,
etc.

22,  The Contractor shall depute a coordinator who would be responsible for immediate
interaction with the Officers of Department of Premises, Housekeeping and Procurement,
NABARD so that optimal services of the persons deployed by the Contractor could be availed
without any disruption.

23.  The Contractor shall immediately provide a substitute in the event of any person leaving
the job due to his/her personal reasons. In case of delay in attending the work or providing the
substitute in time shall attract a pre-estimated fine and NABARD will be at liberty to get the
work done through any other agency and the cost therefor shall be recovered from the
Contractor at the discretion of NABARD. Contractor shall maintain a proper Record/Register
indicating reasons for not attending to any particular complaint within time schedule, failing
which penalty as per Bank’s decision shall be levied. The expected period of completion of the
various items and the amount of deduction beyond that period for pending complaints as per
tender conditions shall be applicable.

24.  The Contractor, upon receiving a notice from NABARD, shall replace immediately any

of its personnel who is found unacceptable to NABARD because of Housekeeping risks,
incompetence/conflict of interest/improper conduct.
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25.  In case, the manpower deployed by the Contractor commits any act of commission that
amounts to misconduct/indiscipline/incompetence, the Contractor will be liable to take
appropriate disciplinary action against such persons, and if so required by NABARD, remove
him/them from the said Premises.

26.  The Contractor shall pay the manpower deployed in NABARD their wages in accordance
with the Minimum Wages Act, 1948 as applicable in the State of West Bengal/Gol, whichever is
higher on a monthly basis. The Contractor shall also make PF contribution, ESI contribution and
or any other statutory contribution in respect of the manpower deployed in NABARD. The
Contractor shall also pay statutory tax, wherever applicable.

27.  The Contractor, as a taxable service provider, must be registered with Central Excise
Department and obtained Registration and should attach a copy of Certificate along with the
Agreement. The Invoices / Bills / Challans should be serially numbered and it should contain
the Name and address of Service Provider & Service Receiver, Description of service, etc.

28.  The Contractor shall raise the bill along with attendance sheet in the first week of the
succeeding month. As far as possible, the payment will be released by the second week of the
succeeding month. However, the Contractor must ensure that the salaries of their deployed
staffs are on time, irrespective of receipt of payment from NABARD. The bank deposit
statement should be mandatorily furnished if asked for from time to time.

30. The Tax Deduction at Source (TDS) shall be effected as per the provisions of the Income
Tax Act, as amended from time to time and a certificate to this effect shall be provided to the
Contractor by NABARD.

31.  The Contractor shall also liable for depositing all taxes, levies, Cess etc. on account of
carrying out the said work to the concerned tax collection authorities from time to time as per
extant rules and regulations on the matter.

32.  The Contractor shall maintain all statutory registers under the applicable law. The
Contractor shall produce the same, on demand, to NABARD or any other authority under law.

33. The Contractor on its part and through its own resources shall ensure that the goods,
materials and equipment, etc. of NABARD are not damaged in the process of carrying out the
said work and shall be responsible for acts of commission and omission on the part of its staff
and its employees etc. If NABARD suffer any loss or damage on account of negligence, default
or theft on the part of the employees /agents of the Contractor, then the Contractor shall be
liable to compensate for the same. The Contractor shall fully indemnify NABARD against any
such loss or damage.

34. NABARD shall have further right to adjust and/or deduct any of the amounts as
aforesaid from the payments due to the Contractor under this contract.

35. The Earnest Money Deposit (in pre-contract stage) and/ or Security Deposit/ Performance
Bond (after the contract is signed) shall stand forfeited either fully or partially as decided by the
NABARD and the NABARD shall not be required to assign any reason therefore.

36. Incase of breach of any terms and conditions of this Agreement, the Security Deposit of
the Contractor will be liable to be forfeited by NABARD besides annulment of the Agreement.

37. In case, the Contractor fails to comply with any statutory/taxation liability under
appropriate law, and as a result thereof, NABARD is put to any loss/obligation, NABARD will
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be entitled to get itself adjusted out of the outstanding bills or the Security Deposit of the
Contractor, to the extent of the loss or obligation in monitory terms. If the adjustment is not
possible, then the same may be recoverable from the contractor.

38. In case any of documents furnished by the Contractor is found to be false at any stage,
it would be deemed to be a breach of the terms of this Agreement making it liable for legal
action besides termination of contract.

39. If the Contractor becomes insolvent or fails to observe or perform any condition of this
Agreement, then notwithstanding any previous waiver of such default or action being taken
under any other clause hereof NABARD may terminate the contract and forfeit the said
performance Housekeeping deposit and recover from the contractor any loss suffered by
NABARD on account of the Agreement being terminated.

40.  The Contractor shall not transfer, assign, pledge or sub-contract its rights and liabilities
under this contract to any other agency without the prior written consent of NABARD.

41.  If the services of the contractor are not found satisfactory, the contractor
will be given one month’s notice to improve his services. If the contractor fails to
improve his services within the Notice Period, NABARD shall have the discretion to terminate
the contract either in part or in whole, any day after the expiry of the said notice period.
However, the contractor firm can terminate the agreement by giving three months’ notice in
advance. If the Contractor fails to give such three months’ notice in writing for termination of
the agreement, then the Security Deposit will be forfeited. Notwithstanding anything contained
in this Agreement, the Contractor shall continue to provide services of the persons deployed in
NABARD on the terms and conditions of this Agreement till the date of termination of this
agreement.

42.  On the expiry or early termination of the Agreement, the Contractor will withdraw all
its personnel without in any way causing any damage to the said premises and the property
therein and clear their accounts by paying them all their legal dues. The persons deployed by
the contractor shall not be entitled to and will have no claim for any absorption nor for any
relaxation for absorption in the regular/otherwise capacity in NABARD.

43. Resolution of disputes
43. a. This Agreement shall be governed by and construed in accordance with the laws of India.

43. b. Disputes or differences whatsoever, arising between NABARD and the Contractor shall
be resolved amicably between NABARD’s representative and the Contractor’s representative.

43. c. In case of failure to resolve the disputes and differences amicably within 30 days of the
receipt of notice by the other party, then the same shall be resolved as follows:

"Any dispute or difference whatsoever arising between the parties out of or relating to the
construction, meaning, scope, operation or effect of this Agreement or the validity or the breach
thereof shall be settled by arbitration in accordance with the Rules of Arbitration of the Indian
Council of Arbitration and the award made in pursuance thereof shall be binding on the
parties."

43. d. The venue of the arbitration shall be at Kolkata.

43. e. The language of arbitration shall be English.
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43. f. Work under the Agreement shall be continued by the Contractor during the arbitration
proceedings unless otherwise directed in writing by NABARD, unless the matter is such that
the work cannot possibly be continued until the decision of the arbitrator is obtained. Save as
those which are otherwise explicitly provided in the Agreement, no payment due or payable by
NABARD to the Contractor shall be withheld on account of the ongoing arbitration
proceedings, if any, unless it is the subject matter, or one of the subject matters thereof.

44.  Any notice, for the purpose of this Agreement, has to be sent in writing to either of the
parties by facsimile transmission, by registered post with acknowledgement due or by a reputed
courier service. All notices shall be deemed to have been validly given on-

(1) The business day immediately following the date of transmission with confirmed answer
back, if transmitted by facsimile transmission, or

(ii)) The expiry of 5 days after posting, if sent by post, or (iii) the business date of receipt, if
sent by courier.

45. This Agreement, its Annexures and the NIT constitute the entire Agreement between
the Contractor and NABARD, and supersede any prior or contemporaneous communications,
representations or agreements between the parties, whether oral or written, regarding the
subject matter of this Agreement. In the event of conflict between the provisions of this
Agreement and any attached Annexure or the NIT, the provisions of this Agreement will prevail
to the extent of such conflict take precedence. In the event of conflict between the provisions
of any attached Annexures and the NIT, the provisions of any attached Annexures will to the
extent of such conflict take precedence. The terms and conditions of this Agreement may not
be changed except by an amendment signed by an authorized representative of each party. NIT
shall be the reference document to the extent the terms and conditions are either not reiterated
or not given a contrary meaning under this Agreement.

46.  This agreement is being executed in duplicate, NABARD should keep the original and
the Contractor shall keep the duplicate.

47.  The Contractor shall bear the stamp duty on this agreement for both the original and
the duplicate copies.

In witness whereof the parties hereto, have caused their presence to be signed on the above by
the duly authorised officials at the place and on the day, month and year first herein above
written.

Signed, sealed and delivered Signed, sealed and delivered

By Shri By Shri

The duly authorized signatory for & on
For & on behalf of NABARD Behalf of the Contractor

In the presence of In the presence of
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ANNEXURE - III
PROFORMA FOR ELECTRONIC PAYMENT

Details of Bank account to be furnished by the contractor/ service provider for effecting payment

Name and address of contractor/ service provider with phone nos.

1 Name of the account holder
(As appearing in the Bank account):

2 Name of the Bank:
3 Name of the Branch:

4 Account number:

5  RTGS/NEFT/ IFS Code:

6 Type of account (Savings, current,
ete.):

7 PAN Number:

8 GSTN Number:

Please attach (1) photocopy of one cancelled cheque leaf of the above Bank account and (2) copy
of PAN card and (3) allotment letter / registration letter under GSTN.

Place:
DATE:
NAME

(SIGNATURE OF THE TENDERER)

ADDRESS:
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Pre-Contract Integrity Pact

(To be submitted on Rs. 200/- Stamp Paper only on first page and remaining document on
normal A4 size pages duly signed by the bidder) (Tenders without Pre- Contract Integrity
Pact on Rs.200/- stamp paper shall be rejected out rightly)

This pre-bid pre-contract Agreement (hereinafter called the Integrity Pact) is made on

day of the month of between, on one hand,
National Bank for Agriculture and Rural Development (NABARD), represented by
Shri (Hereinafter called the “BUYER”,

which expression shall mean and include, unless the context otherwise requires, his
successors in office and assigns) of the First Part and M/s
represented by Shri

Chief  Executive
Officer (hereinafter called the “BIDDER/Seller” which expression shall mean and
include, unless the context otherwise requires, his successors and permitted assigns)
of the Second Part.

WHEREAS the BUYER proposes to enter into ANNUAL SERVICE CONTRACT FOR
PROVIDING HOUSEKEEPING SERVICES AT BANKERS INSTITUTE OF RURAL
DEVELOPMENT (BIRD) AT ABHILASHA-1, 6, ROYD STREET, KOLKATA (700016)
and the BIDDER/Seller is willing to offer/has offered the stores, and

WHEREAS the BIDDER is a private company/public company/Government
undertaking/partnership/registered export agency, constituted in accordance with the
relevant law in the matter and the BUYER is a body corporate established under
NABARD Act, 1981 having its Head Office at Plot No.C-24, Block ‘G’, Bandra-Kurla
Complex, Bandra (East), Mumbai.

NOW, THEREFORE,

To avoid all forms of corruption by following a system that is fair, transparent and free
from any influence/prejudiced dealings prior to, during and subsequent to the currency
of the contract to be entered into with a view to :-

enabling the BUYER to obtain the desired said stores/equipment at a competitive price
in conformity with the defined specifications by avoiding the high cost and the
distortionary impact of corruption on public procurement; and

enabling BIDDERS to abstain from bribing or indulging in any corrupt practice in order
to secure the contract by providing assurance to them that their competitors will also
abstain from bribing and other corrupt practices and the BUYER will commit to prevent
corruption, in any form, by its officials by following transparent procedures.

The parties hereto hereby agree to enter into this Integrity Pact and agree as follows:
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Commitments of the BUYER

1.1 The BUYER undertakes that no official of the BUYER, connected directly or
indirectly with the contract, will demand, take a promise for or accept, directly or
through intermediaries, any bribe, consideration, gift, reward, favour or any material or
immaterial benefit of any other advantage from the BIDDER, either for themselves or
for any person, organization or third party related to the contract in exchange for an
advantage in the bidding process, bid evaluation, contracting or implementation Process
related to the contract.

1.2 The BUYER will, during the pre-contract stage, treat all BIDDERs alike, and will
provide to all BIDDERSs the same information and will not provide any such information
to any particular BIDDER which could afford an advantage to that particular BIDDER
in comparison to other BIDDERs.

1.3 All the officials of the BUYER will report to the appropriate Government office
any attempted or completed breaches of the above commitments as well as any
substantial suspicion of such a breach.

2. In case any such preceding misconduct on the part of such official(s) is reported
by the BIDDER to the BUYER with full and verifiable facts and the same is prima facie
found to the correct by the BUYER, necessary disciplinary proceedings, or any other
action as deemed fit including criminal proceedings may be initiated by the BUYER and
such a person shall be debarred from further dealings related to the contract process. In
such a case while an enquiry in being conducted by the BUYER the proceedings under
the contract would not be stalled.

Commitments of BIDDERs

3. The BIDDER commits itself to take all measures to prevent corrupt practices, unfair
means and illegal activities during any stage of its bid or during an pre-contract or post-
contract stage in order to secure the contract or in furtherance to secure it and in
particular commit itself to the following :-

3.1 The BIDDER will not offer, directly or through intermediaries, any bribe, gift,
consideration, reward, Favour, any material immaterial benefit or other advantage,
commission, fees, brokerage or inducement to any official of the BUYER, connected
directly or indirectly with the bidding process, or to any person, organization or third
party related to the contract in exchange for any advantage in the bidding, evaluation,
contracting and implementation of the contract.

3.2 The BIDDER further undertakes that it has not given, offered or promised to give,
directly or indirectly any bribe, gift, consideration, reward, Favour, any material or
immaterial benefit or other advantage, commission, fees, brokerage or inducement to
any official of the BUYER or otherwise in procuring the Contract or forbearing to do or
having done any act in relation to the obtaining or execution of the contract or any other
contract with the Bank for showing or forbearing to show Favour or disfavour to any
person in relation to the contract or any other contract with the Bank.
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3.3 BIDDERs shall disclose the name and address of agents and representatives and
Indian BIDDERS shall disclose their foreign principles or associates.

3.4  Bidders s shall disclose the payments to be made by them to agents/brokers or
any other intermediary, in connection with this bid/contract.

3.5 The BIDDER further confirms and declares to the BUYER that the BIDDER is
the original manufacturer/integrator/authorized government sponsored export entity
of the defence stores and has not engaged any individual or firm or company whether
Indian or foreign to intercede, facilitate or in any way to recommend to the BUYER or
any of its functionaries, whether officially or unofficially to the award of the contract to
the BIDDER, nor has any amount been paid, promised or intended to be paid to any
such individual, firm or company in respect of any such intercession, facilitation or
recommendation.

3.6  The BIDDER, either while presenting the bid or during pre-contract negotiations
or before signing the contract, shall disclose any payments he has made, is committed
to or intends to make to officials of the BUYER or their family members, agents, brokers
or any other intermediaries in connection with the contract and the details of services
agreed upon for such payments.

3.7  The BIDDER will not collude with other parties interested in the contract to
impair the transparency, fairness and progress of the bidding process, bid evaluation,
contracting and implementation of the contract.

3.8 The BIDDER will not accept any advantage in exchange for any corrupt practice,
unfair means and illegal activities.

3.9 The BIDDER shall not use improperly for purposes of competition or personal
gain or pass on to others, any information provided by the BUYER as part of the business
relationship regarding plans, technical proposals and business details, including
information contained in any electronic data carrier. The BIDDER also undertakes to
exercise due and adequate care lest any such information is divulged.

3.10 The BIDDER commits to refrain from giving any complaint directly or through
any other manner without supporting it with full and verifiable facts.

3.11 The BIDDER shall not instigate or cause to instigate any third person to commit
any of the actions mentioned above.

3.12 Ifthe BIDDER or any employee of the BIDDER or any person acting on behalf of
the BIDDER either directly or indirectly is a relative of any of the officers of the BUYER,
or alternatively if any relative of an officer of the BUYER has financial interest/stake in
the BIDDER'’s firm, the same shall be disclosed by the BIDDER at the time of filling of
tender.

34



The term ‘relative’ for this purpose would be as defined in Section 6 of the Companies
Act 1956 and Section 2 of Companies Act 2013.

3.13 The BIDDER shall not lend to or borrow any money from or enter into any
monetary dealings or transactions, directly or indirectly, with any employee of the
BUYER.

4. Previous Transgression

4.1 The BIDDER declares that no previous transgression occurred in the last three
years immediately before signing of this Integrity Pact, with any other company in any
country in respect of any corrupt practices envisaged hereunder or with any Public
Sector Enterprises in India or any Government Department in India that could justify
BIDDER'’s exclusion from the tender process.

4.2  The BIDDER agrees that if it makes incorrect statement on this subject, BIDDER
can be disqualified from the tender process or the contract, if already awarded, can be
terminated for such reason.

5. Earnest Money

5.1  While submitting the commercial bid, the BIDDER shall deposit an amount
Rs.37,000/- (Rupees Thirty Seven Thousansd only) as Earnest Money Deposit
with the BUYER through an electronic transfer to designated bank account of National
Bank for Agriculture and Rural Development.

5.2  The Earnest Money Deposit in respect of unsuccessful bidders shall be returned
within Four weeks, only after the successful completion of the Bid Process. The Earnest
Money Deposit of the successful Vendor/Bidder shall be released at the time of payment
of the Tax Invoice for supply of only upon the Vendor/Bidder's completion of items
listed in the scope of work and on receipt of the Performance Bank Guarantee.

5.3 In case of the successful BIDDER a clause would also be incorporated in the
Article pertaining to Performance Bond/ Guarantee in the Purchase Contract that the
provisions of Sanctions for Violation shall be applicable for forfeiture of Performance
Bond in case of a decision by the BUYER to forfeit the same without assigning any reason
for imposing sanction for violation of this Pact.

5.4 No interest shall be payable by the BUYER to the BIDDER on Earnest
Money/Security Deposit for the period of its currency.

6. Performance Bank Guarantee

6.1 The successful Bidder shall, at his own expense, deposit with the Joint Director, BIRD,
Kolkata within 10 days of the notice of award of the tender, a Performance Bank Guarantee
from a schedule commercial bank, payable on demand for an amount equivalent to five
(5%) per cent of the of the total order value of (Value of tender work) in lieu of Retention
Money Deposit for the due performance and fulfilment of the warranty/contract by the
Bidder.
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6.2 The Performance Bank Guarantee shall be denominated in INDIAN RUPEES
only.

6.3  Without prejudice to the other rights of NABARD under the contract in the matter,
the proceeds of the performance bank guarantee shall be payable to NABARD as
compensation for any loss resulting from the Bidder's failure to complete its obligations
under the contract. NABARD shall notify the Bidder in writing of the invocation of the
right to receive such compensation indicating the contractual obligation(s) for which the
Bidder is in default.

6.4  The Performance Bank Guarantee will be discharged only after a period of six
months after due performance of the obligations of the Bidder under the contract.

7. Sanctions for Violations

7.1 Any breach of the aforesaid provisions by the BIDDER or anyone employed by it
or acting on its behalf (whether with or without the knowledge of the BIDDER) shall
entitle the BUYER to take all or any one of the following actions, wherever required: -

i. To immediately call off the pre-contract negotiations without assigning any reason or
giving any compensation to the BIDDER. However, the proceedings with the other
BIDDER(s) would continue.

il. The Earnest Money Deposit (in pre-contract stage) and/or Retention Money
Deposit/Security Deposit/ Performance Bond (after the contract is signed) shall stand
forfeited either fully or partially as decided by the BUYER and the BUYER shall not be
required to assign any reason therefore.

iii. = To immediately cancel the contract, if already signed, without giving any
compensation to the BIDDER.

iv.  Torecover all sums already paid by the BUYER, and in case of an Indian BIDDER
with interest thereon at 2% higher than the prevailing Prime Lending Rate of State Bank
of India, while in case of a BIDDER from a country other than India with interest
thereon at 2%, higher than the LIBOR. If any outstanding payment is due to the BIDDER
from the BUYER in connection With another contract for any other stores, such
outstanding payment could also be utilized to recover the aforesaid sum and interest.

V. To encash Earnest Money Deposit and Performance Bond/Warranty Bond, if
furnished by the BIDDER, in order to recover the payments, already made by the
BUYER, along with interest.

vi.  To cancel all or any other contracts with the BIDDER. The BIDDER shall be liable
to pay compensation for any loss or damage to the BUYER resulting from such
cancellation/rescission and the BUYER shall be entitled to deduct the amount so
payable from the money(s) due to the BIDDER.
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vii. To debar the BIDDER from participating in future bidding processes of the
Government of India for a minimum period of five years, which may be further extended
at the discretion of the BUYER.

viii. Torecover all sums paid in violation of this Pact by BIDDER(s) to any middleman
or agent or broker with a view to securing the contract.

ix. In cases where irrevocable Letters of Credit have been received in respect of any
contract signed by the BUYER with the BIDDER, the same shall not be opened.

X. Forfeiture of Performance Bond in case of a decision by the BUYER to forfeit the
same without assigning any reason for imposing sanction for violation of this Pact

7.2 The BUYER will be entitled to take all or any of the actions mentioned at
paragraph 6.1(i) to (x) of this Pact also on the Commission by the BIDDER or any one
employed by it or acting on its behalf (whether with our without the knowledge of the
BIDDER), of an offence as defined in Chapter IX of the Indian Penal code, 1860 or
Prevention of Corruption Act, 1988 or any other statute enacted for prevention of
corruption.

7.3 The decision of the BUYER to the effect that a breach of the provisions of the Pact
has been committed by the BIDDER shall be final and conclusive on the BIDDER.
However, the BIDDER can approach the Independent Monitor(s) appointed for the
purposes of this Pact.

8. Fall Clause

8.1  The BIDDER undertakes that it has the Government of India or a PSU at a lower
price, then that very price, with due allowance for elapsed time, will be applicable to the
present case and the difference in the cost would be refunded by the BIDDER to the
BUYER, if the contract has already been concluded.

9. Independent Monitors

9.1 The BUYER has appointed Independent Monitors (hereinafter referred to as
Monitors) for this Pact in consultation with the Central Vigilance Commission (given on
the next page).

9.2  The task of the Monitors shall be to review independently and objectively,
whether and to what extent the parties comply with the obligations under this Pact.

9.3 The Monitors shall not be subject to instructions by the representatives of the
parties and perform their functions neutrally and independently.

9.4 Both the parties accept that the Monitors have the right to access all the
documents relating to the project/procurement, including minutes of meetings.

9.5 As soon as the Monitor notices or has reason to believe, a violation of this Pact,
he will so inform the Authority designated by the BUYER.
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9.6 The BIDDER(s) accepts that the Monitor has the right to access without
restriction to all Project documentation of the BUYER including that provided by the
BIDDER. The BIDDER will also grant the Monitor, upon his request and demonstration
of a valid interest, unrestricted and unconditional access to his project documentation.
The same is applicable to Subcontractors. The Monitor shall be under contractual
obligation to treat the information and documents of the BIDDER/Subcontractor(s)
with confidentiality.

9.7  The BUYER will provide to the Monitor sufficient information about all meetings
among the parties related to the Project provided such meetings could have an impact
on the contractual relations between the parties. The parties will offer to the Monitor
the option to participate in such meetings.

9.8  The Monitor will submit a written report to the designated Authority of BUYER
Within 8 to 10 weeks from the date of reference or intimation to him by the
BUYER/BIDDER and should the occasion arise submit proposals for correcting
problematic situations.

The IEM for this project would be
Dr. Sanjay Kumar Panda, IAS (Retd)
515, Ward No.3, Sideshwar Sahi, Cuttack City,
Cuttack district, Odisha 753 008

10. Facilitation of Investigation

In case of any allegation of violation of any provisions of this Pact or payment of
commission, the BUYER or its agencies shall be entitled to examine all the documents
including the Books of Accounts of the BIDDER and the BIDDER shall provide
necessary information and documents in English and shall extend all possible help for
the purpose of such examination.

11. Law and Place of Jurisdiction

This Pact is subject to Indian Law. The place of performance and jurisdiction is the seat
of the BUYER.

12. Other Legal Actions

The actions stipulated in this Integrity Pact are without prejudice to any other legal
action that may follow in accordance with the provisions of the extant law in force
relating to any civil or criminal proceedings.

13. Validity

13.1  The validity of this Integrity Pact shall be from date of its signing and extend up
to 5 years or the complete execution of the contract to the satisfaction of both the BUYER

and the BIDDER/Seller, including warranty period, whichever is later in case BIDDER
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is unsuccessful, this Integrity Pact shall expire after six months from the date of the
signing of the contract.

13.2 Should one or several provisions of this Pact turn out to be invalid, the remainder
of this Pact shall remain valid. In this case, the parties will strive to come to an
agreement to their original intentions.

The parties here hereby sign this Integrity Pact at on

BUYER BIDDER
Name of the Officer Chief Executive Officer

Designation

NABARD

Witness 1:

Witness 2:

Important instructions regarding Financial Bid

ESTIMATE
AMC for providing housekeeping services at Bankers Institute of
Rural Development, 6, Royd Street, Kolkata-700016
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Sr. | Particulars Wages
No. calculation
for 26 days

@Rs.736/- per
day

MW per worker per day (Total of Basic + VDA)x 26 days

19136

PF Contribution @13% (includes 0.5% EDLI+0.5%EPF 1950
admin charges). The Contributions are payable on
2 | maximum wage ceiling of Rs.15000/-. The contribution
shall be payable on reimbursement basis on production of
requisite documents.

ESI contribution @ 3.25% on MW (The contributions are 622
payable where the monthly wages are below Rs.21000/- or

3 | revised from time to time). Payable on reimbursement basis
on production of requisite documents.
4 Bonus @ 8.33% of MW (shall be paid on reimbursement 1594
basis on production of requisite documents)
5 | Total wages for single unskilled worker for 26 days(1 to 4) 23302
6 | Total monthly wages for all 3 unskilled workers 69906

Service Charges (To be filled by the bidder in percentage terms only)

Basis for Quotation
Description (Percentage %)

Service Charges:
Percentage (%) rate
NB: It should be inclusive of Management & Supervisor| to be quoted over at
charges including Contractor’s Profit, tools and machinery as S.No 6 above

per tender, Uniform for labourers, all overheads, etc. should
be provided by the contractor as per Scope of Works specified ~  ........ %
in technical bid.

Note: Service Charges claimed by contractor should include management and
supervisory charges including Contractor’s Profit, materials required on monthly
basis wherever the tender requires the contractor to bear the cost of materials, tools
and equipment as per requirement, uniform for labourers, other overheads, etc.
Contractors are advised to quote service charges after due diligence which should be
reasonable and workable. The minimum service charges in the
procurement of Manpower QOutsourcing service may be
3.85%(excluding GST). However, in case two or more bids gets tied
(multiple L1 bidders), then for awarding of the work shall be done as per
procedure of GeM portal (such as reverse auction or any other process).

Note:

1. Tenderers are advised to visit the site and understand the nature and scope of
works thoroughly and familiarize themselves with the site conditions before
bidding.
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10.

Tenderers are advised to ensure payment of minimum wages and other
statutory payments at all times as per Central Govt. or State Govt, whichever is
higher notifications during the currency of the Contract. No extra amount shall
be paid over and above the quoted rate. The contractor should submit the Bank
Statement in respect of salary payment monthly along with the claim.

Tenderers are advised to quote Service charges in % rate in Part B of
Price Bid as per the scope of work. Quoted percentage against
service charges shall only be considered for comparison for deciding
L1 (lowest quoted vendor).

The proof of remittance of statutory contribution of PF (Employer and
Employee) and ESI to the appropriate agency for those workers deployed by the
Selected Bidder to execute the contract work in NABARD, must be provided by
the Selected Bidder to NABARD every month along with the claim bill, failing
which the claim bill shall not be settled. The Selected Bidder shall also submit
the proof of remittance of Bonus, if any, for those workers deployed by the
Selected Bidder to execute the contract work in NABARD along with the claim
Bill for each month, failing which the claim bill shall not be settled.

Quoted rate for Service Charges should be workable, reasonable and should
include incidental and all overheads and profits. The minimum service charges
in the procurement of Manpower Outsourcing service may be 3.85% (excluding
GST). However, in case two or more bids gets tied (multiple L1 bidders), then
for awarding of the work shall be done as per procedure of GeM portal (such as
reverse auction or any other process).The Tenderer will furnish Rate Analysis
for scrutiny of the rates by NABARD, if required. Statutory deductions such as
TDS on IT and GST shall be made as per the rules. No increase in rates will be
allowed during the entire Contract Period on this account, even in the extended
periods of the contracts except against Minimum wages and Statutory provision
revised time to time. The rates will be considered for revision only in case of
revision of statutory laws to the relevant extent.

. The contractor has to submit the Police Verification details of all the people

deployed by him at the site before commencement of work. In case of any
replacement during the pendency of the agreement, submission of police
verification documents of such replaced staff is to be made available
immediately.

The staff deployed at site should be physically fit to handle the works detailed
in the scope. The full bio-data & ID proofs of the staff deployed at site such as
their full address, educational qualification, age proof etc. shall be made
available before commencement of work. The staff has to be deployed in
consultation with the Bank officials after performing the interview of the staff.

The deduction from the monthly payment will be made based on the absence of
workers and also as per the penalty clause in Special Terms and Conditions.

Please note that it is tenderers responsibility to provide all works which may not
be specifically mentioned in the scope of works but are necessary to complete
the work and subject to the satisfaction of the Bank.

The bank shall not be bound to accept the lowest tender and reserves the right
to accept or reject any or all the tenders without assigning any reason
whatsoever.
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11. The Contractor shall maintain an attendance register of the persons employed
and the same shall be inspected daily by the officials of the Bank.

12. If any of the worker employed by the contractor is found to be under performing
or any mobilization is found under the influence of alcohol or any abusive
substance/indecent behavior reported while on duty, such person/persons shall
not be allowed to work at site anymore and the Bank reserves the rights to ask
contractors for immediately removal of such person(s) with suitable substitute
immediately.

13. The contractor has to give satisfactory services for all works of AMC and bank
reserves the right to remove/delete any particular work from the awarded AMC.
The contractor has to submit monthly/quarterly bill, as the case may be.

14. The contractor will comply with Labor Laws requirements and maintain the
muster roll and wage register etc. and produce the same in the NABARD office,
if required. The contractor shall submit the necessary information/data to the
concerned statutory authorities in the desired format.

15. The technical bid and price bid will be opened as per the schedule given in NIT.
16. The rate should be quoted in Indian Currency Only.

Accepted all terms & conditions

of Price Bid
Place
Date : (Signature of the Tenderer)
Address : Name and seal

42



