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fafder 3mfa &xa & gaar/ NOTICE INVITING TENDER

TSl /SIITEET /THATTH / SIHTEET-13/ 6 § 7/2023-24
NB. Kerala/ DIT/MPS/DIT-13 /@ §7/2023-24
31 e 2023/31 July 2023

TH/TH/ M/s

eI Hered/ Madam/Dear Sir
A W ST FHE, fAFaTdqE H gaug egardl & ded uafid e dar (vadies)

ueld &l & fov fAfaer/ Tender for providing Managed Print Service (MPS) under

buyback arrangement “as in where in basis” at NABARD Kerala Regional Office,
Thiruvananthapuram

11 TP PN AR g e dF (@EE) swea a6 A $ Tgeg asi Fefag
areferan3t & JArarE a8 Fraed, [Asaadqid d gaude cgaedn & ded
yafdg fiie @ar (Tadivy) uega & & fau e fievs fAfder 3mafa awar
Tl STO® AICIGIAT3! B Had ASUH Uled & AR F ATANSe AT e
arm| areligrar sevs Afer & fow g aelr 3R afofSas /e arelr &
form & srerer-3re $-aeh wegd &onl faaRer d fGw e &

National Bank for Agriculture and Rural Development (NABARD) invites an
GeM Tender for providing Managed Print Service (MPS) under buyback
arrangement “as in where in basis” at NABARD Kerala Regional Office,
Thiruvananthapuram from all prospective bidders under custom bid mode.
Interested bidders must apply online through GeM portal only. The bidder shall

submit two separate e-bids for the Technical Bid and Commercial/Financial bid
for the GeM tender. The details are given below:

fafder weo wwar AR | e/ S/ vadva/SIser- 13/ 85 7 /2023-24
faf2/ Tender Reference | &=t 31 S[el$ 2023./ No. NB. Kerala/
No and Date DIT/MPS/DIT-13 / 8$ #/2023-24 dated 31 July 2023.

T FR 3R amer R I

National Bank for Agriculture and Rural Development
A e FEe

e FY 3k awfior e dea i sae | = 38wy, TRaaagie - 695001 87 0471 2701600/700 $-R: trivandrum@nabard.org
Kerala Regional Office

National Bank for Agriculture and Rural Development. Kerala Regional Office ,Punnen Road, Statue Thiruvananthapuram — 695001
Tel :- 0471 2701600/2701700 * E-mail: trivandrum@nabard.org
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NABARD
Rfaer & 0/ Tender | 9afOT SUE (MPS) U Jd1 & &9 A/ Managed
For Print (MPS) as a Service
el #hr Ruifse fafer svarder # Zei$ 7% uat & gER IF =@
(Repdaer)/ # 35,160/- 39U (UfH &R T d@ ¥ Tud A7)
Earnest = Money T OwoT|
Deposit (Refundable )

Remittance of Rs. 35,160/- (Rupees Thirty Five
Thousand One Hundred Sixty Only) to GeM account
as per terms indicated in the tender document.

HUF R/ 1. M= s, TATH - 0471-2701673
Contact Numbers Sharon Herbert, AGM — 0471-2701673
2. UHY I3, TTH — 0471-2701643

Prakarsh Raut, AM — 0471-2701643
et/ Email dit.trivandrum@nabard.org

Fad GeM urEd A 1. fAfdg & sgar amdd del e SEaars,
oega @ seedt 78 3R g e i S

IGIEEALY Technical Bid file to be downloaded, filled and re-
Two bids 1o be uploaded as per tender.

submitted in GeM portal | 2- fafaer & FHJHR fairy aYel wIgd B,
only R @ IS Fr e

Financial Bid file to be downloaded, filled and re-
uploaded as per tender.

P B 3R e Rera d

National Bank for Agriculture and Rural Development

I BT TR
witw 7 Ak ehor Rew dete i aiem |, g A R, RTeEagE - 605001 213 0471 2701600/700 §-3: trivandrum@nabard.org
Kerala Regional Office

National Bank for Agriculture and Rural Development. Kerala Regional Office ,Punnen Road, Statue Thiruvananthapuram - 695001
Tel i- 0471 2701600/2701700 + E-mail; trivandrum@nabard.org
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1.2

1.3

1.4

NABARD

fAfded Faar Sera W @ & Seef Afder & HeT-1 (dharh Jeaar
arell) # T AeFAr Y, SETH H SuAST URgd H & uAT HR
fAuita Bfer qrae # fow 3k od onfae gl @Afeer & samr-n#d
sirar & AU uwu & daa Al o) @efn e O & P8 s
s AR oF af h ofw ok PR e & o8 BEe sk od

fAuRa i I & O B[R # e dk | 3 fer &= I s

Tenders will be applied on GeM only. The PART-I (Technical Qualification Bid)
of the tender shall contain Technical Qualification bid , along with proof of
having submitted EMD to GeM, and terms & conditions in prescribed tender
document. The PART- II of the tender shall contain only the financial
bid in the prescribed format in GeM. No other terms & conditions should
be there in the financial bid. If any terms & Conditions are stipulated in the
tender document, the tender shall summarily be rejected.

RARer F71 9M9-1 (THEET TTI ) TOE Uee 21 FIET 2023 B SASTH
URRAT & AR WAl S| Febelieht Qagar avelr/fAfaer & 3 w, ure
drelieranat & ufaendf & & for fada afemr (amer-1n) Saer @l /Rar
& Sraah|

The PART-I (Technical Qualification Bid) of the tender shall be opened first on
21 August 2023 as per GeM procedure. Based on the Technical Qualification

bid / tender, the financial bids (Part-II) for competitive rates of eligible bidders
will only be opened/considered.

aars e off PR & o e ¥ T 3R w0 F =R @ IEFR
HA B HAPR AT @ ¥ 3R arad @ {HX § g98 FA (THF 1) A
fordy off Rfaer & =R Far arcasdy a8 8

NABARD reserves the right to accept or reject any tender, in whole or in part
and it is not binding on the part of the NABARD to accept the lowest (L1) or any

g Y AR aeihor Rew 6

National Bank for Agriculture and Rural Development. Kerala Regional Office ,Punnen Road, Statue Thiruvananthapuram — 605001

National Bank for Agriculture and Rural Development

T 89T SR

itz R 3 e Rem fwta 8fm Feian | g 5 Ty, Rvasaq@ - 695001 2R 04712701600/700 &-A: trivandrum@nabard.org

Kerala Regional Office
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NABARD
tender.

1.5 fAfEH, St aEg & g o Rl ot B g 5 WA § T R o geR
T ayd ¥ 3k A grr A oaf & sremar aeieEr # el odt & ary

fAfed Iredipa & S Tl &, 3¢ PR Y 7T S

Tenders, which do not fulfil all or any of the NABARD's conditions or are
incomplete in any respect and tenders with the Bidder's own conditions other
than those specified by NABARD, are liable to be rejected.

2 fAfer gras #@ F1% e, 3w, saedr, afg #1E g ar o 3T F
Ye=ttel V18, ufaadr, fAvadaqid - 695001" @t fof@a ®u 3 gfoa fear S
ofeT, St I Telen w3k Anh w SEEy It Tur ww @ T W
iy ad §, T 33 wft axdiganet o Fdeer S & S ey
graraSt &1 fewmr a1 S ffder e e & afw ¥ A\ F et
¥ ugar e crarst & fREafadl, 9w, sraeaatt @ 5o wA F ey #
forely off Tieg o AraS & o # A A A ¥ A s SR JE
21T, e ST AT @ e # ol e @A v

Any discrepancies, omissions, ambiguities in the Tender Documents, if any, or
any doubt as to their meaning should be reported in writing to the “The Chief
General Manager, National Bank for Agriculture and Rural Development,
Kerala Regional at Punnan Road, Statue, Thiruvananthapuram — 695001” who
will review the same and information sought if not clearly indicated or specified,
NABARD will issue clarifications to all the Bidders which will become part of
the Contract Document. NABARD will not be responsible if the discrepancies,
omissions, ambiguities in the Tender Documents or any doubts as to their
meaning are not brought to the notice of NABARD before three working days
prior to the date of submission of the Tender. The bidder must have registered
office in Kerala.

3 AT F 35,160/~ FAF (FhH T&R T @ W6 FqF A) 6 Rr @D

T Y AR i Rew i
— == National Bank for Agriculture and Rural Development
I g sy
ity 7R 3k wEor Rew fae 8fa sefea | o= 9B ey, Reag@ - 695001 2/ 0471 2701600/700 &-3®: trivandrum@nabard.org
Kerala Regional Office

National Bank for Agriculture and Rural Development. Kerala Regional Office ,Punnen Read, Statue Thiruvananthapuram — 695001
Tel :- 0471 2701600/2701700 « E-mail: trivandrm @nabard.org
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NABARD

TR @ # AT Bk A IR T @Guad) T HEr @9l e
ERT A%l arefierdisit & o Wi S & 95 T dielardrst F ST
B guE Y I S| tHvaTAs AR 3 a Heredl Y gamT aed

W W wafed W Rl & IHgER g & amee

The Bidder shall deposit Earnest Money Deposit (EMD) amounting to
Rs.35,160/- ((Rupees Thirty Five Thousand One Hundred Sixty
Only), by directly crediting the amount in GeM Account. EMD of
unsuccessful bidders would be refunded after the award of work to the
successful bidders by GeM. MSME and other eligible organizations will be
exempt as per prevailing Govt. instructions upon submission of proof.

4  IEAE & AU Fpd diel Tiered B A F 180 BT HY @it Wik gTenfes,

a1 Shewdy / dafas &Y & ofada & e A € iR Rfde # w4 ik

sfeailaa =g @gat 3l oat F e g &

Validity of offer should be 180 days from the date of opening of price bids.
However, the rates quoted by the successful bidder would remain firm until the
end of the contract period except only if the minimum wages are revised and
contract rates are different from the revised minimum wage rates or change in
GST / statutory taxes and subject to other terms & conditions
mentioned elsewhere in the tender.

B S aielerdansit & aiferar daelid! ®u @ 37 aifta & a1 gt §, 396
AT T B TAT/SeTFH FAel fpar STweT|

No further discussion/interface will be entertained with bidders whose bids
have been technically disqualified.

6 Rt o acieraT 3R aas & fa a9 aF A TEIFR FRE T4 Aog

TP SR AR T e $5

National Bank for Agriculture and Rural Development
IRA BT T

Tits FR AR el fem fwRe i Frar | =T 38 1wy, RRaaomRm# - 695001 27 0471 2701600/700 §-39: trivandrum @nabard.org
Kerala Regional Office

National Bank for Agriculture and Rural Development. Kerala Regional Office ,Punnen Road, Statee Thiruvananthapuram — 695001
Tel :- 0471 2701600/2701700 » E-mail: trivandrum@nabard.org
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" NABARD
fasuea F% @ ST

No binding legal relationship will exist between any of the bidder and NABARD
until execution of a contractual agreement to the full satisfaction of the Bank.

7 fafaer 3mdAfa wa ot a5 goan (TaEd)) of Afaer qraas @ e
et s@ e crads 3R e ok & BAt / ueuEt & &=
fRITarT & AFe #, @R Afder graas # ffr ot Agst / graaEt @
wAFET & FrUel| deferand & [fde & @l ufe graEst W)
TEaER i AR Shduw ode (3o oo ) & e & &

HTIIHAT BTl &l

This Notice Inviting Tender (NIT) shall also form part of the Tender Document.
In case of contradiction between the rules / provisions of this tender document
and those of GeM portal, preference shall be given to the rules / provisions given
in our tender document. The bidders are required to sign all the relevant
documents of the tender and upload in the GeM portal (additional details link).

8  arch qd d5F 08.08.2023 H AT & Swel| Tl arelieransit @ Ry
¥ 3 el T @ s RN Y IEIhaiHT ¥ gRET g & o dow

H AT o)

A pre bid meeting will be conducted on 08.08.2023. All bidders are requested
to attend the meeting to acquaint themselves with the requirements of RO
before placing the bids.

HIEIT/ Yours Faithfully,

~— _'/_..1._ o, (—T\"'"—"'_ﬂ
o)l VY
(F<ha TH/ Sajeev S)
30 HAgweYdd/ Deputy General Manager

T FR 3R e R 3

National Bank for Agriculture and Rural Development

I 2 e
e FfY 3R aefor Ao fee s Tate | e 33wy, eaaagie - 695001 279 0471 2701600/700 $-3: trivandrum@nabard.org
Kerala Regional Office

National Bank for Agriculture and Rural Development. Kerala Regional Office ,Punnen Road, Statue Thiruvananthapuram — 695001
Tel :- 0471 2701600/2701700 « E-mail: trivandrum@nabard.org
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1.FORM OF TENDER

Tender for providing Managed Print Service (MPS) under buyback
T “as in where in is” ABARD Ker Regional
Thiruvananthapuram.

Please Note: Works/Work here and elsewhere in the tender shall mean providing
Managed Print Service (MPS) at NABARD Kerala Regional Office,
Thiruvananthapuram.

The Chief General Manager,

National Bank for Agriculture and Rural Development,

Kerala Regional Office,

Punnan Road,

Statue,

Thiruvananthapuram-695001

Dear Sir

. Should this tender be accepted, I/We hereby agree to abide by and fulfil the terms and
provisions of the said conditions of the Contract Agreement annexed thereto.

2. Our Bankers are: (i.)
(ii.)

3. Address of the firm :
Tel. No:

Fax:

Email:

Mobile No(s):

D i) if)

Name of the person(s) authorised to sign the contract

) ii)

1i1)
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4. Name of the partner(s) of the firm authorised to sign the contract

i) ii)

iii)

5. The names of the Partners/Directors of our firm are

0 ii)

1i1)

6. I / We have examined and understood the Scope of Works and Schedule of Quantities
and Terms and Conditions relating to the Tender for the said works after having
obtained the tender invited by you.

7.1 / We have visited the site, examined the site of works specified in the Tender
Document and acquired the requisite information relating thereto as affecting the
Tender.

8.1 / We hereby offer to execute and complete the works in strict accordance with the
Tender Document at the rates quoted by me / us in the attached Financial Bid in all
respects as per the Terms & Conditions and Scope of Works described in the Tender
Document and the Annexures containing Terms and Conditions.

9.1 / We agree to pay all Government (Central and State) Taxes such as trade tax, Excise
Duty, Octroi, GST, Income etc. as applicable and other taxes prevailing from time to
time and the rates quoted by us in the tender are inclusive of the same.

10. The rates quoted by me / us are firm and shall not be subjected to variations on
account of fluctuation in the market rates or any other reasons whatsoever during
currency of the contract period (i.e. up to 31st March 2025) except only if the minimum
wages are revised and contract rates are lower than the revised minimum wage rates
or change of GST.

11. I / We have already executed pre-bid pre-contract Integrity Pact as per the proforma
given in the tender document (as per relevant stamp act of the state).
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1) 1)

iii)

NAME OF THE PERSON(s) AUTHORISED TO SIGN

AND SUBMIT THE TENDER

Documentary proof in respect of Letter of Authority / Power of Attorney enclosed along
with the Tender.

YOURS FAITHFULLY

(SIGNATURE OF THE BIDDER with Seal)
NAME AND ADDRESS OF THE BIDDER
AND SEAL

DATE:
PLACE
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NABARD
2.PRE CONTRACT INTEGRITY PACT

(To be submitted on Rs. 100 Stamp Paper only on first page and remaining document on
normal A4 size pages duly signed by the bidder)(Tenders without Pre-Contract Integrity
Pact on Rs.100 stamp paper shall be rejected out rightly)

(The pre Contract integrity pact soft copy is to be uploaded on the web site & hard copy is
to be submitted to NABARD Regional Office, Punnen Road, Statue, Thiruvananthapuram)

Between

National Bank for Agriculture and Rural Development (NABARD) hereinafter referred to
as “The Principal”

And
................................................. hereinafter referred to as “The Bidder/Contractor”
Preamble

The Principal intends to award, under laid down organizational procedures, contract/s for
“Tender for providing Managed Print Service (MPS) under buyback arrangement “as in
where in basis” at NABARD Kerala Regional Office, Thiruvananthapuram.” The
Principal values full compliance with all relevant laws of the land, rules, regulation, and
economic use of resources and of fairness /transparency in its relations with its Bidder(s)
and/or Contractor(s).

In order to achieve these goals, the Principal will appoint Independent External Monitors
(IEMs) who will monitor the tender process and the execution of the contract for
compliance with the principles mentioned above.

Section 1 - Commitments of the Principal

(1) The Principal commits itself to take all measures necessary to prevent corruption and to
observe the following principles:-

a. No employee of the Principal, personally or through family members, will in connection
with the tender for, or the execution of a contract, demand, take a promise for or accept, for
self or third person, any material or immaterial benefit which the person is not legally
entitled to.

b. The Principal will, during the tender process treat all Bidder(s) with equity and reason.
The Principal will, in particular, before and during the tender process, provide to all
Bidder(s) the same information and will not provide to any Bidder(s) confidential /
additional information through which the Bidder(s) could obtain an advantage in relation
to the tender process or the contract execution.

c. The Principal will exclude from the process all known prejudiced persons.

(2) If the Principal obtains information on the conduct of any of its employees which is a
criminal offence under the IPC/PC Act, or if there be a substantive suspicion in this regard,
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NABARD

the Principal will inform the Chief Vigilance Officer and in addition can initiate disciplinary
actions.

Section 2 - Commitments of the Bidder(s)/Contractor(s)

(1) The Bidder(s) / Contractor(s) commit themselves to take all measures necessary to
prevent corruption. The Bidder(s) / Contractor(s) commit themselves to observe the
following principles during participation in the tender process and during the contract
execution: Notice Inviting Tender for providing Managed Print Service (MPS) under
buyback arrangement “as in where in basis” at NABARD Kerala Regional Office,

Thiruvananthapuram..

a. The Bidder(s) / Contractor(s) will not, directly or through any other person or firm, offer,
promise or give to any of the Principal’s employees involved in the tender process or the
execution of the contract or to any third person any material or other benefit which he/she
is not legally entitled to, in order to obtain in exchange any advantage of any kind
whatsoever during the tender process or during the execution of the contract.

b. The Bidder(s)/Contractor(s) will not enter with other Bidders into any undisclosed
agreement or understanding, whether formal or informal. This applies in particular to
prices, specifications, certifications, subsidiary contracts, submission or non-submission of
bids or any other actions to restrict competitiveness or to introduce cartelization in the
bidding process.

c. The Bidder(s)/Contractor(s) will not commit any offence under the relevant IPC/PC Act;
further the Bidder(s) / Contractor(s) will not use improperly, for purposes of competition
or personal gain, or pass on to others, any information or document provided by the
Principal as part of the business relationship, regarding plans, technical proposals and
business details, including information contained or transmitted electronically.

d. The Bidder(s)/Contractor(s) of foreign origin shall disclose the name and address of the
Agents/representatives in India, if any. Similarly the Bidder(s)/Contractors(s) of Indian
Nationality shall furnish the name and address of the foreign principals, if any.

e. The Bidder(s) /Contractor(s) will, when presenting their bid, disclose any and all
payments made, is committed to or intends to make to agents, brokers or any other
intermediaries in connection with the award of the contract.

f. Bidder(s) /Contractor(s) who have signed the Integrity Pact shall not approach the Courts
while representing the matter to IEMs and shall wait for their decision in the matter.

(2) The Bidder(s) /Contractor(s) will not instigate third persons to commit offences outlined
above or be an accessory to such offences.

Section 3 — Disqualification from tender process and exclusion from future contracts

If the Bidder(s) /Contractor(s), before award or during execution has committed a
transgression through a violation of Section 2, above or in any other form which put their
reliability or credibility in question, the Principal is entitled to disqualify the Bidder(s)
/Contractor(s) from the tender process.
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NABARD

Section 4 - Compensation for Damages

(1) If the Principal has disqualified the Bidder(s) from the tender process prior to the award
according to Section 3, the Principal is entitled to demand and recover the damages
equivalent to Earnest Money Deposit/Bid Security.

(2) If the Principal has terminated the contract according to Section 3, or if the Principal is
entitled to terminate the contract according to Section 3, the Principal shall be entitled to
demand and recover from the Contractor liquidated damages of the Contract value or the
amount equivalent to Performance Bank Guarantee.

Section 5 — Previous transgression

(1) The Bidder declares that no previous transgressions occurred in the last three years with
any other Company in any country conforming to the anti-corruption approach or with
any Public Sector Enterprise in India that could justify his exclusion from the tender
process. Notice Inviting “Tender for providing Managed Print Service (MPS) under
buyback arrangement “as in where in basis” at NABARD Kerala Regional Office,

Thiruvananthapuram.

(2) If the Bidder makes incorrect statement on this subject, he can be disqualified from the
tender process.

Section 6 — Equal treatment of all Bidders / Contractors/ Subcontractors

(1) In case of Sub-contracting, the Principal Contractor shall take the responsibility of the
adoption of Integrity Pact by the Sub-contractor.

(2) The Principal will enter into agreements with identical conditions as this one with all
Bidders and Contractors

(3) The Principal will disqualify from the tender process all bidders who do not sign the
Pact or violate its provisions.

Section 7 - Criminal charges against violating Bidders(s) / Contractor(s)/
Subcontractor(s)

If the Principal obtains knowledge of conduct of a Bidder, Contractor or Subcontractor, or
of an employee or a representative or an associate of a Bidder, Contractor or Subcontractor
which constitutes corruption, or if the Principal has substantive suspicion in this regard,
the Principal will inform the same to the Chief Vigilance Officer.

Section 8 - Independent External Monitor

(1) The Principal appoints competent and credible Independent External Monitor for this
Pact after approval by the Central Vigilance Commission. The task of the Monitor is to
review independently and objectively, whether and to what extent the parties comply with
the obligations under this agreement. The Independent External Monitor appointed for
NABARD is: Note: The Name of the Independent External Monitor (IEM) are Dr. Sanjay
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Kumar Panda, IAS (Retd.) Ward No.3, Sideshwar Sahi, Cuttack City, Cuttack district,
Odisha 753008, email id: sanjaypandaias@gmail.com (Mob:8527661800), and Shri. Jagdeep
Kumar Ghai, PTA & FS (Retd), Flat 1032, A wing, Vanashree society, Sector 58 A&B, Palm
Beach Road, Nerul, Navi Mumbai, Pin 400706, email id: jkghai@gmail.com
(Mob:6869422244).

(2) The Monitor is not subject to instructions by the representatives of the parties and
performs his/her functions neutrally and independently. The Monitor would have access
to all Contract documents, whenever required. It will be obligatory for him / her to treat
the information and documents of the Bidders /Contractors as confidential. He / she reports
to the Chairman, NABARD.

(3) The Bidder(s)/Contractor(s) accepts that the Monitor has the right to access without
restriction to all Project documentation of the Principal including that provided by the
Contractor. The Contractor will also grant the Monitor, upon his/her request and
demonstration of a valid interest, unrestricted and unconditional access to their project
documentation. The same is applicable to Sub-contractors.

(4) The monitor is under contractual obligation to treat the information and documents of
the Bidder(s) /Contractor(s) / Sub-contractor(s) with confidentiality. The Monitor has also
signed declarations on ‘Non-disclosure of Confidential Information and of ‘Absence of
Conflict of Interest’. In case of any conflict of interest arising at a later date, the IEM shall
inform Chairman, NABARD and recuse himself/herself from that case. Notice Inviting
Tender for providing Managed Print Service (MPS) under buyback arrangement “as in

where in basis” at NABARD Kerala Regional Office, Thiruvananthapuram.

(5) The Principal will provide to the Monitor sufficient information about all meetings
among the parties related to the Project, provided such meetings could have an impact on
the contractual relations between the Principal and the Contractor. The parties offer to the
Monitor the option to participate in such meetings.

(6) As soon as the Monitor notices, or believes to notice, a violation of this agreement, he/she
will so inform the Management of the Principal and request the Management to
discontinue or take corrective action, or to take other relevant action. The monitor can in
this regard submit non-binding recommendations. Beyond this, the Monitor has no right
to demand from the parties that they act in a specific manner, refrain from action or tolerate
action.

(7) The monitor will submit a written report to the Chairman, NABARD within 8 to 10
weeks from the date of reference or intimation to him by the Principal and, should the
occasion arise, submit proposal for correcting problematic situations.

(8) If the Monitor has reported to the Chairman, NABARD, a substantiated suspicion of an
offence under the relevant IPC/PC Act, and the Chairman NABARD has not, within
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reasonable time, taken visible action to proceed against such offence or reported it to the
Chief Vigilance Officer, the Monitor may also transmit this information directly to the
Central Vigilance Commissioner.

(9) The word “Monitor” would include both singular and plural.

Section 9 — Pact Duration

This Pact begins when both parties have legally signed it. It expires for the Contractor 12
months after the last payment under the contract, and for all other Bidders 6 months after
the contract has been awarded. Any violation of the same would entail disqualification of
the bidders and exclusion from future business dealings. If any claim is made/lodged
during this time, the same shall be binding and continue to be valid despite the lapse of
this pact as specified above, unless it is discharge/determined by the Chairman of
NABARD.

Section 10 — Other provisions
(1) This agreement is subject of Indian Law, Place of performance and jurisdiction is the
Head Office of the Principal, i.e. Mumbai.

(2) Changes and supplements as well as termination notices need to be made in writing.
Side agreements have not been made.

(3) If the Contractor is a partnership or a consortium, this agreement must be signed by all
partners or consortium members.

(4) Should one or several provisions of this agreement turn out to be invalid, the remainder
of this agreement remains valid. In this case, the parties will strive to come to an agreement
to their original intentions.

(5) Issues like Warranty/Guarantee etc. shall be outside the purview of IEMs.

(6) In the event of any contradiction between the Integrity Pact and its Annexure, if any, the
Clause in the Integrity Pact will prevail.

(For & On behalf of the Principal) (For & on behalf of the Bidder/Contractor)
(Oftice Seal) (Oftice Seal)
Signature: (SIGNATURE OF THE TENDERER)
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NABARDY
Name: Name:
Date Date
Place Place
Witness 1: (Name & Address) Witness 1: (Name & Address)
Witness 2: (Name & Address) Witness 2: (Name & Address)

-
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3. INSTRUCTIONS TO THE BIDDERS FOR FURNISHING INFORMATION AS
A PART OF PRE-TENDER QUALIFICATIONS ELIGIBILITY CRITERIA

1. The work involved is Tender for providing Managed Print Service !MPS] under
k arr in where in NABARD

Office, Thiruvananthapuram. Scope of me and services to be provided are
indicated in the “SPECIAL TERMS AND CONDITIONS — Scope of Work” of this
tender. The Bidders are advised to visit all the sites, conduct survey of the existing

ar'rangements ro tamzharwe themselves with the nature of workq to be carried out and

2. Request for Addltlonal Informatlon

a) Bidders are required to direct all communications for any clarification related to this
Tender, to the Designated NABARD officials and must communicate the same in
writing/email.

b) All queries relating to the Tender, technical or otherwise, must be in writing only via
electronic mail. The Bank will try to reply, without any obligation in respect thereof,
every reasonable query raised by the Bidder in the manner specified.

c) However, NABARD will not answer any communication reaching the Bank later than
the prescribed date and time.

3. Rejection / Acceptance of Bid

The Bank reserves the right to accept or reject any or all the bids without assigning any

reason whatsoever. Any decision of the Bank in this regard shall be final, conclusive and

binding on the bidder.
4. Cancellation of Bid

The Bank reserves right to re-issue/re-commence the entire bid process and or any part

in case of any anomaly, irregularity or discrepancy in regard thereof without assigning

any reason whatsoever, at the sole discretion of the Bank. Any decision in this regard
shall be final, conclusive and binding on the bidder.

5. Period of Validity of Bids

a) Validity Period: - Bids shall remain valid for 180 days from the last date specified
for submission of bids in this Tender. The Bank holds the right to reject a bid valid
for a period shorter than 180 days.

b) Extension of Period of Validity: - In exceptional circumstances, the Bank may
solicit the Bidder’s consent to an extension of the validity period. The request and
the response thereto shall be made in writing. Extension of validity period by the
Bidder should be unconditional and irrevocable.

6. Submission of bids

a) Any vendor/service provider who is an authorised partner of the OEM, complying
the eligibility criteria outlined in the TENDER shall submit the bid. The term
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bidder used in this Tender refers to the entity who has submitted the bid.
b) One bidder cannot submit more than one bid. In case more than one bid is
submitted by the bidder, all the bids will be rejected.
¢) The bidder is responsible to supply licenses as per the scope of work specified in
this Tender.
7. Scope of work (Illustrative)

a) The selected Bidder has to supply, manage and maintain print/image devices and
all other components necessary for providing MPS services that would be
necessary as per the defined requirements of the RFP.

b) The MPS service shall include Comprehensive AMC of all the devices including
core components, drums, maintenance service, spare parts, and consumables.

c) The tenure of the contract is set for Five (5) years. Bank, however, may further
extend/ reduce this contractual service at its discretion under mutually agreed
terms.

d) NABARD will provide the necessary hardware resources viz., compute, storage and
network along with the stationery necessary for printing/copying. However, the
necessary OS and software, compatible cartridges along with software licenses
have to be provided by the bidder as part of the solution.

e) The device should support Proximitiy Card Readers Access (RFID/HID)
(preferred), or PIN or any similar mechanism so that only authorised users can
execute print job. (Copy and Scan are allowed for all anonymous users)

f) All the devices should support A3,A4,Legal paper formats for PRINT, SCAN and
COPY.

8. Present IT Setup

a) NABARD has its Regional Office (RO) of Kerala in Punnen Road, Statue,
Thiruvanathapuram. The office building has 5 wings in each floor and typically,
each wing hosts a department.

b) Presently, around 34 printers are deployed for the use of officers, employees,
contractors and others in the RO departments.

c) Most of these printers are either entry-level or medium-duty network-based
printers. Each of the printer, typically caters to 6-8 users in the network pool.

d) A few entry-level (ADF) scanners and copiers are also provided for the use of each
department.

e) Bank has a physical access control system which is enabled through a Proximity
Access Card provided to the employees as Employee Identity and Access Card.

9. Project Objective

To introduce a Managed Print/Image Solution as a service, with an aim to deploy,
use and manage a fleet Multi-Function devices for delivering efficient
print/image services in the Kerala Regional Office of the Bank.

10. The bidder must be an Indian firm/ company / organization registered under the

g e >>ar e Eﬁ' www.nabard.org Taking Rural India >> Forward



Page |18 @

Indian Companies Act

11. The bidder should be an Authorised Solution Provider of the OEM whose products are
delivered and managed a part of the MPS arrangement.

12. The bidder should not have been black listed by any Public Financial Institution, Public
Sector Bank, RBI or IBA or any other Government agencies during the last 3 years.
Bidder must certify to that effect

13. The contractors should have experience of similar works during the last 7 year (ending
31.03.2023) and who fulfill the following criteria are eligible to tender: -

a) Should have carried out minimum 1 similar work with Govt/PSUs during last
3 vears (ending 31.03.2023) with contract value (costing individually) not less than
Rs.14.07 lakh.

OR

b) Should have carried out minimum 2 similar works with Govt/PSUs during last
3 years (ending 31.03.2023) with contract value (costing individually) not less than
Rs.8.79 lakh.

OR

¢) Should have carried out minimum 3 similar works with Govt/PSUs during last
3 years (ending 31.03.2023) with annual contract value (costing individually) not
less than Rs.7.04 lakh.

d) The Bidders should have average Annual Turnover of Rs.5.28 lakh each year
during the last three years ending 31 March 2022 supported by audited balance
sheet or a registered Chartered Accountant certified statement of accounts.

e) Should have an office in Thiruvananthapuram. Bidders are requested to submit
the following documents in PART - I (Technical bid) for examining their
qualification/suitability. Opening of PART - II (Financial Bid) will be subject to
satisfying the prescribed eligibility criteria: -

f) Copies of Work Orders and Satisfactory Service Certificates from clients for
executing similar works for Central/State Government offices/Public Sector
Undertakings/Public Sector Banks/Autonomous Bodies, etc. during the last
seven years. “Similar Works” means experience in providing Managed Print
Services in similar Government / PSUs / Public Sector Banks / Autonomous
Bodies, etc. having registered office or such similar setup in Kerala.

g) IT returns of last three consecutive financial years —2020-21, 2021-22 & 2022-23.

h) References of clients / particulars of bankers, specifying their names and contact
numbers (landline and mobile) and names of the contact executives / officials.
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14. Intending Bidders are required to submit their full bio-data giving details about their
organisation, experience, personnel in their organisation, spare capacity, competence
and adequate evidence of their financial standing, etc. in the enclosed statement which
will be kept confidential.

15. While deciding upon the selection of contractors, emphasis will be laid on the ability and
competence of Bidders to undertake quality works within the specified time schedule
and in close co-ordination with other agencies, besides the rate structure of the items.

16. If required, the Bank will obtain reports on past performance of the Bidder from his
clients and bankers and evaluate the said reports before opening of the PART-II
(Financial Bid) of the tenders. If any Bidder is not found to possess the required
eligibility for participating in the tendering process at any point of time and/or his
performance reports received from his clients and/or his bankers are found not
satisfactory, the Bank reserves the right to reject his offer even after qualifying the
PART-I (Technical Qualification Bid) of the tender and PART-II of the tender will be
rejected. The Bank is not bound to assign any reason for rejecting the tender.

17. After scrutiny of Part-I (Technical Qualification Bid), if any of the Bidders is found not
satisfying the required eligibility criteria, the tender submitted by him will not be
processed further and will be rejected.

18. Applications containing false and/or inadequate information are liable for rejection.

19. While filling up the application with regard to the list of important projects completed
or on hand, the applicants shall only include those works which individually cost not less
than the specified amount.

20. Clarifications, if any required, may be obtained from National Bank for Agriculture and
Rural Development, Kerala Regional Office, at Punnan Road, Statue,
Thiruvananthapuram — 695001.

21. Costs to be borne by Bidders

All costs and expenses incurred by bidders in any way associated with the development,
preparation and submission of responses including but not limited to the attendance
at meetings, discussions, demonstrations, etc., and providing any additional
information required by the Bank, shall be borne entirely and exclusively by the
bidders.

22. No Legal Relationship
No binding legal relationship shall exist between any of the bidders and NABARD until
the execution of a contractual agreement.

23. Bidders obligation to inform himself/ herself
The bidder shall conduct its own investigation and analysis regarding any information
contained in the RFP document and the meaning and impact of that information.

24. Evaluation of Offers
Each bidder acknowledges and accepts that the Bank may, in its absolute discretion,
apply selection criteria specified in the document for evaluation of proposals for
shortlisting / selecting one eligible Agency.
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22, Disqualification
Any form of canvassing/lobbying/influence/query regarding short listing, status, ete.
will be a cause for disqualification.

23. Right to Alter Quantity

The Bank may at its discretion increase the requirement up to 35% and place orders
subsequently within one year of issue of Purchase Order at the same rates irrespective
of the foreign exchange fluctuations/ market conditions. If the cost of software comes
down at the time of placing repeat Purchase Order, the rates can be at mutual agreed
rates.

I/We have read and understood the instructions contained herein above and
are acceptable to us.

Date:

Place: Signature of the Bidder with seal
Address

g e >>ar e Elﬁ' www.nabard.org Taking Rural India >> Forward




Page |21 @

4. INSTRUCTIONS TO THE BIDDER

1. All the pages of the Tender Document shall be signed by the Bidder.

2. NABARD takes no responsibility for delay / loss in non-receipt of Tender
Documents.

3.  EMD amount of Rs.35,160/- is to be remitted to GeM in their listed banks and
the same will be reimbursed to the unsuccessful bidders by GeM.

4. “Retention Money Deposit” i.e. RMD of 5% of accepted value of the tender (annual
charges) shall be directly credited to our current account (details given above in below)
by the successful Bidder within 15 days of intimation to him of acceptance of tender.
The RMD will be liable to be forfeited in case the contractor commits any breach of any
terms and conditions of the Contract or fails to complete the work. This forfeiture is
independent of the liquidated damages provided for in the Contract.

5. The RMD will be released after 60 days from the expiry of the satisfactory AMC
period and will not bear any interest.

6. The Tender / Quotation shall be submitted as per procedure of GeM as PART-I
(Pre- qualification Bid) and PART-II (Financial Bid) as the case may be, should be
submitted in the GeM portal.

7. Bids submitted by unauthorized agents and FAX / Posts shall not be entertained.

8. Bidders are advised to visit the site at their cost, conduct survey of existing
conditions so as to familiarize themselves with the site conditions, nature of works etc.
and get all clarifications as necessary from NABARD before quoting the rates.

9. If last date of receipt of Tender / Quotation and opening date is a holiday, then
submission and opening of Tenders / Quotations shall be shifted to next working day
without any change of time and venue.

10. The Bidders should quote their rates strictly adhering to Terms and Conditions
stipulated in the Tender Document. Unsolicited correspondence after opening of the
Tender shall not be entertained. Conditional / Deviational Tenders may be rejected
without making any reference to the Bidders.

11. No Bidder will be allowed to withdraw his Tender during the validity
period. Subletting of the Contract is not permitted. In case any Bidder
withdraws his/her tender during the validity period or is subsequently
found to have sublet the same, the EMD amount received from such
Bidders shall be forfeited.
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12. Rates should be filled in the Tender neatly and as far as possible, no correction
shall be made. The rates quoted should be written legibly in words and figures. If on
check, differences are observed between the rates given by the Contractor in words and
figures or in the amount worked out by him, in such case the amount given in words
will be considered final.

13. Notwithstanding anything stated above, NABARD reserves the right to assess the
Bidders capability and capacity to perform the contract, should the circumstances
warrant such assessment in the overall interest of NABARD.

DE BY THE BIDD

1. I/we hereby declare that I/we have read and understood the General instructions,
General conditions of Contract, detailed specifications and the conditions of work, etc.
and hereby agree to abide by them.

2. 1/we hereby confirm that the tender shall remain in force and valid for acceptance
for a period of not less than 9o (ninety) days from the date of opening of the financial
bid.

3. I/we also note that any additions, clarifications, ete. which we would like to bring
to your attention are put in a separate sealed covering letter. I/we have ensured that

only relevant entries asked for are made in the tender documents. Entries other than
the relevant entry shall make the tender invalid.

DATE : SEAL & SIGNATURE OF THE BIDDER

Place
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. Scope of Work

4.1.The broad scope of work of Managed Print/Image Services (MPS) as a service

includes:

1. Supply and management of 03 units of medium-duty Multi-Function Devices
(MFD) on per page basis (monthly rental plus per page click rate) without any
volume commitment.

2. Supply and management of Remote Device Monitoring Tools and/or Print
Management Software to manage the MPS solution

3. Provide Maintenance and Support Services for the proposed MPS Solution with
adequate on-site support arrangement.

4. Arough estimation of the expected output volume is around 4000 pages per month
per device. The Bank, however, will not consider any minimum commitment for
the pages (Print/Copy) for any of these devices.

4.2. Terms & Conditions
1. The charge should include the cost of maintenance of MFDs, adequate spares,

consumables (cartridge etc.) and software support for 5 years, along with SLA
maintenance, remote monitoring tools and other related software costs. No
separate charges other than the rental and click charges shall be quoted.

2. No charges would be paid for scanning documents using the devices.

3. All the MFDs should be supplied, installed and commissioned in the Kerala
Regional office of NABARD at Punnen Road, Statue, Thiruvananthapuram. The
placement of the devices and its movement should be carried out in consultation
with the Bank’s team.

4. All out put like prints, scan, copy & fax should be clean & clear and the vendor shall
guarantee /maintain acceptable level of print / copy quality at throughout
contractual period.

Only new devices should be provided during initial supply and refresh supply.

6. All devices supplied should be of the same brand, preferably of the same make and
model for efficient management of the devices.

7. All devices provided should be commercially available in India with minimum 3
year product support from OEM as on the date of supply.

8. All devices provided should comply with the minimum configuration indicated in
the tender.

9. A managed service support should be provided for a minimum of 5 years for all the
devices which includes installation, configuration of devices, maintenance, setting
up of servers & software tools, integration with AD, configuring devices for use in
User Desktops/Laptops, connecting to users, basic hands-on-training on different
features, troubleshooting, technical support, supply of spares, toner Cartridges,
other consumables etc.

[3)]
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4.3. On Site Support

4.4. Supply of Consumables

4.5. Expected Functions and Features:
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1. Vendor has to provide cartridge replacement or repair services on call at no extra
cost to manage the Printer fleet during office hours (9:00 am to 6:00 pm) Monday
to Friday.

2. Support engineer would attend the call on site same business day; for calls
registered between 9:00 AM to 6:00 PM Monday to Friday. The calls should be
resolved within a maximum lag of 4 hours.

3. For calls registered after 6:00 PM, support engineer would attend by 10:00 AM
on the next business day.

4. There should be proper escalation matrix defined along the prescribed format
given in the Annexure.

5. The vendor should facilitate the Operational Acceptance Tests which will be
performed by the Bank during installation of the system (or subsystem[s]), to
ascertain whether the system (or major component or Subsystem[s]) conforms to
the scope of work.

6. All the devices supplied in a lot should be fully configured and operational for
accepting it as delivered and in use.

7. The software plug-ins, updates, upgrades and security updates for these devices
should be available throughout its contractual life-cycle.

8. The Service Provider should carry out a full comprehensive annual maintenance
for all the devices covering the hardware, software, drivers, updates ete.

1. Only new and genuine toners certified by respective OEM should be supplied. No
refills/refurbished/compatible toners are allowed. This should be ratified by the
OEM. OEM should conduct quarterly survey for certification of respective toners,
penalty for faulty consumable will be applicable.

2. The vendor shall be responsible for inventory management of all consumable
supplies (Original Toner/Cartridge) including end-user replacement components
for the devices.

3. The Service provider should keep sufficient good quality buffer stock of spares,
consumables on-site to ensure continuous service and the same should be
replenished.

1. All devices should have the following features:

i Support Duplex Print

il. Support A4, Legal Type Mono Prints

ili.  Support for White or Coloured print sheets with 75 GSM or above
iv. Able to print at least 30 PPM.
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V. Scan with Auto-mated Document Feeder
Vi. Scan to folder from both Desktop and the device
vii.  Should have pin printing/ Access card scanner so that only authorized user
can have access to his/her prints.
(Features expected from the MPS setup are given as part of the technical requirements in
the tender)

2. The devices should support Proximity Access Card/PIN (Personal Identification
Number) based authentication system or Pin Printing.

3. Please note that stationery for printing and copying will be provided by NABARD
however software along with cartridges for the printers have to be provided by
bidder and the cost of same must be included in the quote.

4. The devices should be capable of integrating with AD for
authentication/authorization.

5. The solution shall facilitate users to make use of any MFDs provided as part of this
service without having to configure specific device for each user.

6. The MFDs should be managed centrally using a central management system
(server/system software) within the Bank’s network with no content flow outside
the firewall.

7. The output from the devices like prints, scan, copy & fax should be clean & clear
and the vendor shall guarantee /maintain acceptable level of print/copy quality so
that the documents can be retained for a long period (at least ten years).

8. The devices should have the facility to set on Normal / Best quality for the output
as per the user requirements.

9. Adequate stock of Toners, spare parts and other consumables shall be maintained
on-site to avoid down-time due to non-availability of these components.

10. Vendor should do preventive maintenance at regular intervals and at least once in
every three months during the contractual period, preferably one in each quarter.
The devices should be cleaned with appropriate cleaning agents and also by
blower/ vacuum cleaner.

11. A collated reporting mechanism that provides utilization reports of this service
that includes:

i Service Performance

ii.  Utilization of Devices

iii. Usage (User-wise Output Counts)

iv.  Remote device monitoring

v.  Auto-notification for toner/cartridge replacement
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6. Service Conditions
1.  The vendor shall endeavor to maintain an uptime of 99% of all the devices

under the MPS contract.
2. A device would be considered to be out of use, if :
i.  The device is not usable by any of the users within the work-area.

ii. Failure or malfunction of any device and its components (including
software) provided by the vendor that results in non-usability of the devices

4. Commencement of the service contract will be from date of satisfactory commissioning of
the MFDs i.e., after the receipt of Certification of Satisfactory Installation and
Commissioning of MFDs by User Department/s.

5. Response: All support (break-fix) incidents should be responded within 8 hours failing
which Bank would deduct penalty in multiple of Rs. 100/-per day up to a maximum of
RS.2400/- (ie., 12 business days) for each such incident.

6. Resolution: All support requests/ complaints should be resolved within 8 business
hours of incident reporting beyond which a penalty of Rs. 100/-per day up to a
maximum of Rs.3200/- (ie., 16 business days) will be applied for each such
incident. This penalty will not be applicable if a backup device is provided as a
replacement.

7. For the purposes of calculating the uptime, the working hours from 9.00 a.m. to
6:00 p.m. Monday to Friday except general and public holidays shall be taken into
consideration.

8. For any device related complaint that could not be resolved within 3 business days,
a stand-by device of similar configuration should be provided on-site failing which
a penalty of Rs. 100 per business day will be applied for each such incident.

9. Non-replacement of toner and other consumables within 4 business hours will
attract penalty of Rs.100.00 per business day to the maximum of Rs. 3000/-.

10. A minimum of 5 Toner Cartridges should be kept as a spare for immediate
replacement.

11. If the issue/ complaint is not resolved even after 15 days and no standby machine
provided by the vendor , then the Bank has option of early termination of contract
for that specific device without any obligation by giving one-month notice.

12. Penalty is not applicable to such service calls where standby has been provided by
the Vendor within stipulated time frame.

13. Detailed SLA would be entered with the selected bidder at a later date as per the
tender.

14. Exit Management Scope

In the event of termination or expiry of contract, the vendor shall be responsible
for the following transition activities to be completed over a transition period of
3 months (within the contract period). These activities shall also be applicable in
case of reduction in scope of services if applicable.

15. Change Management Scope
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1. A scope to add up-to 25% of devices within two years from the
commencement of the service at the same rates shall be available for the Bank to
avail at its discretion.

2. Any change/addition/deletion in scope shall be mutually agreed between
the Bank and the vendor.

16. Implementation Timelines and Deliverables

The implementation should be taken in a phased manner and it is expected to be
undertaken within 10 days of the issue of Purchase Order.

17.  Other Important Points

1.  The MFDs System Console should provide a dashboard and reports.
Dashboard Reports should be capable of generating MIS reports (few examples
mentioned below) on following criteria:

i.  Print Summary

ii.  Paper Summary

ili. Most Used Printers

iv.  Least Used Printers

v.  Top Users

vi. No of Copy & Scan (Count of Copier & Scanner)

vii. User-wise/printer wise reporting

2. The print manage software should help the Bank printing operations to
consolidate the tracking of equipment/devices & cost management. It should also
help to forecast the future demand & supply.

3.  All the reports must be made available to the Bank, as and when the report
is generated or as and when asked by the competent authority.

4. In case the issue is still unresolved, the arbitration procedures described in
the Terms & Conditions section will be applicable.
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7.GENERAL INSTRUCTIONS TO THE CONTRACTORS
AND GENERAL CONDITIONS OF CONTRA

. Bidders are advised to visit the site and thoroughly understand the nature and scope
of the works and be familiar with the site conditions before quoting.

. Quoted Rental Charges and click rate should be workable and reasonable and should
include the following

a) Incidental and all overheads and profits.

b) Quoted rates should include all Taxes (Goods and Service Tax, VAT, IT, WCT
etc.), Duties, Octroi, Levies, Wages as per relevant Act, Service Charges etc. as
applicable and should be firm for the entire Contract period. Under any
circumstances, no price escalation whatsoever shall be entertained during the
contract period except revision in minimum wages & taxes.

c) Cost of Tools and Machinery
The contractor would be required to furnish an analysis for scrutiny of the quoted
rates, as and when called for, by NABARD.

. GST-TDS, Income Tax, Works Contract Tax, Goods and Service Tax and other taxes as
applicable, will be deducted from total payment due to the Contractors.

. Negligence of the Contractor or his agents and / or his employees or workforce.

. Any damages caused to the building / premises during the execution of the work shall
be made good by the Contractor and if necessary, through suitable Insurance cover at
his cost.

. The contractor shall supply and install product and provide necessary
services as indicated in Tender to ensure that the work is attended in time
as per the scope of work of the tender, to the satisfaction of NABARD.

All the Standard Conditions of the Contract shall be binding on the parties as per
Indian Contract Act and other prevailing Rules.

The Contractor should obtain necessary permission that may be required for the
purpose of this Contract from such authorities as may be prescribed by Law from time

to time.

The Contractor or his authorised representative should visit the site frequently as
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required by NABARD and meet Officials for any clarifications and to receive
instructions.

10. Any act of indiscipline / misconduct / theft / pilferage on the part of any employee
engaged by the Contractor resulting in any loss to NABARD or any of its clients in kind
or cash will be viewed seriously and NABARD will have the right to claim damages or
levy fine and / or terminate the Contract forthwith, if necessary without any notice.

11. In case of any default or failure on Contractor's part to comply with all / any one of the
Terms / Conditions, NABARD reserves to itself the right to take necessary steps to
remedy the situation including, inter-alia, the deduction of appropriate amount/s from
dues otherwise payable to Contractor and / or by taking recourse to appropriate
recovery proceedings.

12, If any dispute arises on any matter concerning this Contract, the decision of NABARD
shall be final and binding.

13. The Contractor should not at any time do, cause or permit any nuisance on the site /
do anything which shall cause unnecessary disturbances or inconvenience to the
occupants / visitors at site or near the site of work.

14. The work should be carried out with least inconvenience to the staff members of
NABARD. The workmen employed for services by the Contractor should abide by the
Rules and Regulations maintained by NABARD in the premises. Any workman not
maintaining discipline / decorum inside the premises shall be immediately removed
from site.

15. The Contractor should obtain approvals, if any, necessary for the work from the
statutory bodies. The Contractor shall assist NABARD fully in respect of any liaison
with the Municipal/Police or any other authority for necessary approval / permission
with regard to the AMC works.

16. The Contractor shall provide documentary proof of police verification for each and
every personnel deployed with NABARD and replacement, if any, shall also be brought
into effect.

17. EXIT:
i) First two months will be on a trial basis. If the services of the contractor are
not found to be satisfactory, the contractor will be given a notice, with a
notice period of 15 days, to improve his services. If the contractor fails to
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improve his services within the Notice period, NABARD shall have the
discretion to terminate the contract either in part or in whole, any day after
the expiry of the said notice period.

ii) The contract is liable for termination by giving one-month notice by the
Bank and three months’ notice by the contractor.

18. NABARD will not be responsible for contractor’s materials.

19. The contractor shall provide everything necessary for the proper execution of the
contract.

20. The Contractor shall not directly or indirectly transfer, assign or sublet the Contract or
any part of it, without written permission of NABARD.

21. No advance payment shall be made.

22. VALIDITY OF TENDER: 180 Days from the date of opening of the Tenders.

23.If in the opinion of NABARD the work done by the contractor is not satisfactory,
NABARD may decide depending upon the merit of the work to deduct such amount
from the bill amount as it may deem fit.

24. a)  The tender is neither an agreement nor an offer and is only an invitation by the
Bank to the interested parties for submission of their bids/ offers.

b) The information contained in this document or information provided
subsequently to the bidders whether verbally or in documentary form by or on behalf
of NABARD is provided to the bidders on the terms and conditions set out in this
tender document and all other terms and conditions subject to which such information
is provided.

c) The purpose of this tender is to provide the bidders with information to assist
the formulation of their bids/ proposals. This tender does not claim to contain all the
information each bidder may require. Each bidder should conduct his own
investigations and analysis and should check the accuracy, reliability and completeness
of the information in this tender and, wherever necessary, may obtain independent
advice.

d) Bank makes no assertion or warranty and shall incur no liability under any law,
statute, rules or regulations as to the accuracy, reliability or completeness of this
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tender. Bank may in its absolute discretion, but without being under any obligation to
do so, update, amend or supplement the information in this tender.

25. The contract shall be valid up to five years i.e, 31 August 2028. The bank also
reserves the right/option to extend the validity of this contract at the same
rates for a period of 01 year and on the same terms and conditions, with consent
from the vendor.

(i) Forfeiture clause: In case of negligence/dereliction of duty by contractor's staff,
the above contract shall be terminated without giving any notice by the Bank and
the security deposit shall be forfeited.

(i) Recovery of GST-TDS, income tax, education cess, work contract tax, goods and
service tax etc. as applicable & in force shall be deducted from the bill during the

currency of the contract.

26. The property shall be handed over to contractor for AMC on as-is-where-is basis.

I / We accept all the above Terms and Conditions in all respects without any

reservation.
DATE: Signature of the Bidder
PLACE: NAME AND SEAL
ADDRES
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8.Service Level agreement
THIS AGREEMENT is made at Thiruvananthapuram on this ...... day of ........ 2023
BETWEEN
National Bank for Agriculture and Rural Development, a body corporate incorporated under
the National Bank for Agriculture and Rural Development Act, 1981 having its Kerala
Regional Office at Punnan Road, Statue, Thiruvananthapuram-695001, herein after referred
to as “NABARD” (which expression shall unless repugnant to the context or meaning thereof
be deemed to include its successor and assigns) of the ONE PART.

AND

Shri./M/s.... (Indmdual/Prepnetershlp/partnersh
ip ﬁrm/Compan}) mcmporated/reglqtered under .1, S
or R/e and having its (place of business or Office)
at . vesrseseenesneennennses NETEINAfter referred

to as Vendor (u hleh expressu)n shal] unless repugnant to the context meaning be deemed
to include the legal heirs, legal representatives, administrators and executors) of the OTHER
PART.

WHEREAS the NABARD is desirous of carrying out the work of Annual Maintenance
Contract for Plumbing cum masonry works at NABARD Staff Quarters,
Poojappura, Thiruvanthapuram and has caused specifications describing the work to
be done and prepared by Kerala Regional Office, NABARD, Thiruvananthapuram.

AND WHEREAS the Vendor has visited the site and fully understood the existing conditions
of site for execution of work.

AND WHEREAS the Vendor has agreed to execute upon and subject to the conditions set
forth in the Price Bid and Conditions of Contract (all of which are collectively hereinafter
referred to as “the said Conditions”) the work shown upon the said technical specifications,
and included in the Price Bid at the respective rates therein set forth amounting the sum as
therein arrived or such other sum as shall become payable thereunder (hereinafter referred
to as “the said contract amount”).

NOW, THE AGREEMENT WITNESS THAT IT IS MUTUALLY AGREED BY AND
BETWEEN THE PARTIES:-

1. In consideration of the said Contract amount to be paid at the times and in the
manner set forth in the said conditions, the vendors shall upon and subject to the said
conditions annexed, carry out, execute and complete the supply/work shown in the contract,
described by or referred to in the schedule of quantities and in the said conditions.

o, The said Conditions and Appendix thereto and the documents attached hereto shall
be read and construed as forming part of this Agreement and the parties hereto shall be
respectively abide by, submit themselves to the said Conditions and the correspondence and
perform the agreements on their part respectively in the said conditions and the documents
contained herein.

8 The Scope of work and all the terms and conditions as enumerated in this tender is
part and parcel of this agreement and binding on the parties. The vendor shall ensure that
all items of work specified in the scope of work is attended to. In case of difference between
the tender document and this agreement, the agreement will prevail.

4. This Agreement and documents mentioned herein shall form the basis of this
contract.

5. NABARD reserves to itself the right of altering the nature/quantum of the work by
adding to or omitting any items having portions of the same carried out without prejudice
to this Contract.

6. The Vendor shall provide to NABARD a security deposit of RS.......c.cceevenne. (Rupees
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Only) (Interest Free).
7, In case of breach of any terms and conditions attached to this contract, the Security
Deposit of the Vendor will be liable to be forfeited by NABARD besides annulment of the
contract.
8. In case any of the documents furnished by the Vendor is found to be false at any stage,
it would be deemed to be a breach of terms of Contract making him/her liable for legal action
besides termination of contract.
9. The NABARD shall pay the vendor the said contract amount, or such other sum as
shall become payable, at the times and in the manner specified in the said Conditions.
10.  This contract is an item rate contract for the complete work to be paid for according
to necessary installation carried out at site, at the rate contained in the Schedule of Rates or
as provided in the said conditions.
11.  All payments by the NABARD under this contract will be made only at
Thiruvananthapuram.
12.  The Vendor shall afford every reasonable facility for carrying out all works of other
Contractors employed by the Employer and shall make good any damage done to walls,
floors, etc. after the completion of such works.
13.  The Vendor shall indemnify and keep indemnified, defend and hold good NABARD,
its staff and agents against loss, damages or claims arising out of any violations of applicable
laws, regulations, guidelines during the contract period and for the breach committed by the
Vendor or their personnel on account of misconduct, omission and negligence by the Vendor
or his staff.
14.  The Vendor shall ensure proper conduct of its personnel in NABARD's premises, and
enforce prohibition of consumption of alcoholic drinks, paan, smoking, loitering without
work.
15.  NABARD shall not be responsible for any damages, losses. Claims, financial or other
injury to any person/s engaged by Vendor in the course of their performing the
functions/works, or for payment towards any compensation.
16.  Timeshall be considered as the essence of this contract, and the Vendor hereby agrees
to commence the work/ job on the next day of receipt of the work order as provided for in
the said conditions and to complete the entire work within the time period prescribed below
reckoned from the date of receipt of such work order subject nevertheless to the provision
for extension of time.
17.  NABARD reserves the right to withdraw/relax any of the terms and conditions
mentioned above so as to overcome the problem encountered by the contracting parties.
18. DISPUTE RESOLUTION
(a) In case of dispute regarding the quality of work and produect / unsatisfactory
services etc., the final authority will rest with the Chief General Manager, NABARD,
RO, Thiruvananthapuram and the same will be binding on the Vendor.
(b) In the event of any claim, difference, dispute or controversy and questions
whatsoever arising between the parties under this agreement and subsequent
agreement shall in the first instance, be attempted to be resolved between the parties
themselves.
(c)  If the dispute cannot be resolved through consultations between the Parties
with in 30 (thirty) days after 1(one) Party has served a written notice on the other
Party requesting the commencement of such discussions, any Party may thereafter in
writing, demand that the dispute be finally settled by an arbitration comprising of
sole arbitrator mutually appointed by the Parties in accordance with the Arbitration
and Conciliation Act, 1996 or any modifications thereof. The arbitrator shall be a
person of professional repute who is not directly or indirectly connected with any of
the parties to this Agreement and shall have prior experience as Arbitrator. The
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arbitration proceedings shall be governed by the Arbitration and Conciliation Act,
1996. The seat and venue of arbitration shall be Thiruvananthapuram. The language
of arbitration shall be English.
(d)  The award of the arbitrator/s so appointed shall be final and binding on the
parties.
(e) Work under the contract shall be continued by the Vendor during the
arbitration proceedings unless otherwise directed in writing by NABARD. No
payment due, or payable by NABARD, to the Vendor shall be withheld on account of
the ongoing arbitration proceedings, if any, unless it is the subject matter, or one of
the subject matters thereof
19.  Ifthe vendor becomes insolvent or found to have offered any bribe in connection with
the contract or the Vendor fails to observe or perform any condition of this contract then
notwithstanding any previous waiver of such default or action being taken under any other
clause hereof NABARD may terminate the contract and forfeit the said security deposit and
recover from the Vendor any loss suffered by NABARD on account of the contract being
terminated.
20. This agreement is being executed in duplicate, NABARD shall keep the original and
the Vendor shall keep the duplicate.
21.  The Vendor shall bear the expenses for stamp duty on this agreement for both the
original and the duplicate copy.
22,  That the several parts of this contract have been read by the Vendor and fully
understood by the Vendor.
23. The Buyer appoints competent and credible Independent External Monitor for this Pact
after approval by the Central Vigilance Commission. The task of the Monitor is to review
independently and objectively, whether and to what extent the parties comply with the
obligations under this agreement. The Independent External Monitor appointed for
NABARD is: (a) Dr. Sanjay Kumar Panda, IAS (Retd) 515, Ward No.3, Sideshwar Sahi
Cuttack city, Cuttack district, Odisha-753008 (email id: w_da_aa@gml.g;),
Mob:8527661800 OR (b) Shri. Jagdeep Kumar Ghai, PTA & FS (Retd), Flat 1032, A wing,
Vanashree society, Sector 58 A & B, Palm Beach Road, Nerul, Navi Mumbai, Pin 400706

(email id: jkghai@gmial.com), Mob:9869422244

IN WITNESS WHEREOF the NABARD and Vendor have set their respective hands to these
presents and two duplicates hereof the day and year first herein above written.

IN WITNESS WHEREOF the NABARD has set its hand to these presents through its duly
authorized official and the Vendor has caused its common seal to be affixed hereunto and
the said two duplicates hereof to be executed on its behalf, the day and year first herein above
written.

SIGNATURE CLAUSE:

SIGNED AND DELIVERED BY the National Bank for Agriculture and Rural Development
by the hand of.......cocoeioiiieece e

Signature
Name & Designation

In the presenceof............cooeveveiiiiveiecnen,
Signature
Name & Address

Signed and sealed by the vendor by the
Hand of Shri/Smt. ..o s eree s and duly constituted
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attorney. If the Vendor signs under its common seal, the signature clause should tally with
the sealing clause in the articles of association. If the vendor is signing by the hand of power
of attorney, then whether a company or individual to be specified:

Signature of the Vendor
Name of the authorized official Address:
In presence of Shri/Smt. .....cccooviiiiiiiiniiieiienniinn.

Signature
Name & Address
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9.Letter of Indemnity and Undertaking
(To be submitted by the successful bidder)

To

The Chief General Manager,

National Bank for Agriculture and Rural Development
Kerala Regional Office,

Punnan Road,

Statue, Thiruvananthapuram-695001.

Sir
Subject: Letter of Indemnity and Undertaking

WHEREAS the National Bank for Agriculture and Rural Development, a corporation
established under the National Bank for Agriculture and Rural Development Act, 1981
(hereinafter referred to as ‘NABARD’) has expressed desire to avail Plumbing cum
masonry Services at NABARD staff Quarters and VOF/VEF, Thiruvananthapuram as
per this tender and which are hereinafter for brevity sake referred to as plumbing
services, subject to our furnishing declarations and indemnity as contained hereafter.

NOW THEREFORE THIS LETTER OR INDEMNITY WITNESSETH THAT:

We, the (contractor/bidder) hereby declare and certify that we are the
rightful owners/ licensees of the said service offered to NABARD and that the sale of
the said service to NABARD by us and the use thereof by NABARD does not infringe
the property or other intellectual property or copy rights of any other person and that
the same does not infringe the Copy of Rights Act, 1957 or any other Act for the time
being in force.

We, the said (contractor/bidder) hereby agree to
indemnify and keep indemnified and harmless NABARD, its Officers, servants, agents
and other authorized persons against any action that may be brought against us for
infringement of the right of property or other intellectual property or copy rights in
respect of the said systems package supplied by us to NABARD and will defend the
same at our cost and consequences and will pay or reimburse NABARD, its officers,
servants, agents and other authorized persons from all costs and other expenses that
they may be put to or incur in that connection in accordance with the terms as provided
for within the end User License Agreement that accompanies the said systems.

We, the said (contractor/bidder) hereby also agree to
indemnify and keep indemnified and harmless NABARD, its Officers, servants, agents
and other authorized persons against any third party claims in respect of any damages
or compensation payable in consequences of any accident or injury sustained or
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suffered by our employees or agents, or by any other third party resulting from or by
any action, omission, or operation conducted by or on behalf of us and against any and
all claims by employees, workmen, contractors, sub-contractors, suppliers, agent(s),
employed, engaged, or otherwise working for us, in respect of any and all claims under
the Labour Laws including wages, salaries, remuneration, compensation or like.

Yours faithfully

(Name and Designation) of Authorized Official
Signature
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10.PREAMBLE T ED F ANTITIE

The "Tender for providing Managed Print Service (MPS) under buyback

rrangement “as in where in is”’ NABARD Ker Region ffi
Thiruvananthapuram.”.

1. Preamble to schedule of quantities form a part of schedule of quantities for contractual
purpose and should be studied carefully prior to filling up the schedule of quantities.

2. Schedule of quantities supersedes Technical specifications, General and Particular
conditions of Contract in case there are any discrepancies between any of these sections.

3. Items are described to the best possible extent in schedule of quantities. However,
should there be any clarifications required about any item, the same should be done by
the bidder prior to quoting final rate for a particular item. No claim for any unclear and
missing information shall be entertained after opening of the financial bid and also once
the contract is awarded.

4. If norate/amount is mentioned against any of the items in Financial Bid, the same shall
be considered to be covered in the quoted items, or the tender may be rejected at the
discretion of NABARD.

5. Notes given in the Financial Bid should be read carefully before quoting the rates.

6. All quoted rates shall be inclusive of all taxes including goods and service tax, wages, etc.
as per minimum wages Act etc. unless otherwise stated. No other claim whatsoever in
this respect shall be entertained.

7. Income Tax, Works Contract Tax or any other Tax as applicable will be deducted from
any payment due to the Contractors. The Contractor shall furnish necessary
documentary evidence related to PAN and Certificate for Registration under Works
Contract Tax/ Goods and Service Tax.

(Name and Designation) of Authorized Official
Signature
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11.Penalties

1. If in the opinion of NABARD the work done by the contractor is not satisfactory,
NABARD may decide depending upon the merit of the work to deduct such amount
from the Bill amount as it may deem fit.

2. Contractor shall vouch safe bonafides, conduct and fidelity of the staff employed by
him. Any damage caused wilfully or in negligence to the works executed, shall be
borne by him. The penalties mentioned in Service Level Agreement (SLA) given in
GeM portal shall be applicable.

3. Forfeiture clause: In case of negligence/dereliction of duty by contractor's staff,
the above contract shall be terminated without giving any notice by the Bank and the
security deposit shall be forfeited.

4. Recovery of GST-TDS, income tax, education cess, work contract tax, goods and
service tax etc. as applicable & in force shall be deducted from the bill during the
currency of the contract.

5. Response: All support (break-fix) incidents should be responded within 8 hours failing
which Bank would deduct penalty in multiple of Rs. 100/-per day up to a maximum of
RS.2400/- (ie., 12 business days) for each such incident.

6. Resolution: All support requests/ complaints should be resolved within 8 business
hours of incident reporting beyond which a penalty of Rs. 100/-per day up to a
maximum of Rs.3200/- (ie., 16 business days) will be applied for each such incident.
This penalty will not be applicable if a backup device is provided as a replacement.

7. For the purposes of calculating the uptime, the working hours from 9.00 a.m. to 6:00
p.m. Monday to Friday except general and public holidays shall be taken into
consideration.

8. For any device related complaint that could not be resolved within 3 business days, a
stand-by device of similar configuration should be provided on-site failing which a
penalty of Rs. 100 per business day will be applied for each such incident.

9. Non-replacement of toner and other consumables within 4 business hours will attract
penalty of Rs.100.00 per business day to the maximum of Rs. 3000/-.

10. A minimum of 5 Toner Cartridges should be kept as a spare for immediate
replacement.
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11. If the issue/ complaint is not resolved even after 15 days and no standby machine
provided by the vendor , then the Bank has option of early termination of contract for
that specific device without any obligation by giving one-month notice.
12. Penalty is not applicable to such service calls where standby has been provided by the
Vendor within stipulated time frame.
13. Total of such penalties shall not exceed 20% of the total amount payable for the month.
14. Periodic Review Process
15. This SLA is an operational document and will be periodically reviewed and changed
when the following events occur:
¢ The environment has changed
The customer’s expectations or needs have changed
Workloads have changed
Better metrics, measurement tools and processes have evolved

16. The SLA will be reviewed at a minimum once per fiscal year. Contents of this document
may be amended as required, provided mutual agreement is obtained and
communicated to all affected parties. The Document Owner will incorporate all
subsequent revisions and obtain mutual agreements / approvals as required.

Exclusions

1. The Parties agree that the Support services will be provided only on the OEM Licensed
products and services thereof and Vendor shall not support software that is altered or
modified independently by NABARD, or any combination of any with other services,
which are not covered under the SLA Agreement.

2. Support by Vendor shall not include, by default but may provide at additional cost, if
solicited by Bank

a) the restoration of any service that has been lost due to the failure of NABARD

b) the correction of any error, malfunction or fault in the Software due to a failure
on the part of NABARD to operate the System in accordance with the Technical
Documentation provided by Vendor.

c¢) the correction of any error, malfunction or fault in the Scope due to any accident
or disaster affecting the system on which the System is located.

d) the correction of any error due to input error from any other software that is/has
been interfaced with the Licensed Software.
Support by NABARD

Vendor’s provision of Support to NABARD is subject to the following terms and
conditions:
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a) NABARD shall provide supervision, control and management of the use of the
Services. In addition, NABARD shall implement procedures for the protection
of information and the implementation of procedures in the event of errors or
malfunction of the equipment.

b) NABARD shall document and promptly report all detected errors or
malfunctions of the software to Vendor. NABARD shall take all steps necessary
to carry out procedures for the rectification of errors or malfunctions within a
reasonable time after such procedures have been received from Vendor.

c¢) NABARD shall adhere to the terms and conditions of the License Agreement.

d) NABARD shall not permit or authorize anyone to provide any maintenance and
troubleshooting services without the consent of the original Vendor during the
currency of this contract.

e) NABARD shall appoint one individual who is knowledgeable in the IT
operations to serve as primary contact between NABARD and Vendor regarding
the registry and report of Support Calls. The names of the said person shall be
promptly intimated to Vendor. All of NABARD’s Support inquiries shall be
initialized through these contacts.

f) NABARD shall annually review the financial and operational condition of the
service provider to assess its ability to continue to meet outsourcing obligations.

Additional Services

Bank regularly undertakes periodic checks and VAPT exercises to identify any
vulnerabilities in the network setup. If any security updates are identified to be
enforced, the same may be configured/installed /enforced in the MFDs and the overall
MPS setup to secure the data and systems. The Vendor shall pursue with the OEM to
make suitable changes as per the recommendations emerging from VAPTs emerging
within the contract period. The vulnerabilities so identified may be fixed by the vendor
within a reasonable time period.

Intellectual Property and Confidentiality

a) All data captured and reported by Vendor to the Bank in connection with terms
of this agreement shall be deemed to be “Confidential Information” for the
purpose of this clause and cannot be disclosed by Vendor without written
consent of Bank. Likewise, any information provided by Bank in terms of this
agreement shall also be deemed to be ‘Confidential Information’ for the purpose
of this clause. Use of the confidential information for any other purpose is
restricted under this agreement. In case of termination of the agreement the
confidential information obtained in material form (except for data captured
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and supplied to Bank) should be returned back to the other party. Likewise, the

data captured by Vendor and retained by Vendor is purely for providing service
and based on the agreement entered into with the Bank. The data will be
confidential and will not be used for any other purpose. All data captured and
obtained by Vendor will be property of the Bank. The Provision of Confidential
Information shall survive termination or expiration on this agreement.

b) Vendor shall establish and maintain such security measures and procedures as
are reasonably practicable to provide for the safe custody of NABARD’s
information and data in its possession and to prevent unauthorized access
thereto or use thereof.

¢) Bank or its affiliates will not use any available decoder for decoding the .exe file

for the mobile application shared by Vendor and use the software code thus
obtained for any purpose.

I / We accept all the above Terms and Conditions in all respects without

any reservation.
DATE: Signature of the Bidder
PLACE: NAME AND SEAL
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12.Non-Blacklisting Declaration (On the Organisation’s letter head)

Part A. In the case of a Proprietary Concern:

I hereby declare that neither I in my personal name or in the name of my Proprietary concern
M/s. which is submitting the accompanying Bid/Tender nor any other concern in which I
am proprietor nor any partnership firm in which I am involved as a Managing Partner have
been placed on black list declared by any Bank, Financial Institution, Govt.'s Vendor Black
List except as indicated below:

(Here give particulars of blacklisting and in absence thereof state “NIL”)

Part B. In the case of a Partnership Firm:

We hereby declare that neither we, M/s. , submitting the accompanying Bid/Tender
nor any partner involved in the management of the said firm either in his individual capacity
or as proprietor or managing partner of any firm or concern have or has been placed on
blacklist declared by any Bank, Financial Institution,

Govt's Vendor Black List, except as indicated below

(Here give particulars of blacklisting and in the absence thereof state “NIL”)

Part C. In the case of Company:

We hereby declare that we have not been placed on any black list declared by declared by any
Bank, Financial Institution, Govt's Vendor Black List, except as indicated below: (Here give
particulars of black listing and in the absence thereof state “NIL”)

It is also understood that if this declaration is found to be false in any particular, NABARD
shall have the right to reject my/our bid, and if the bid has resulted in a contract, the contract
is liable to be terminated.

Place: Signature of Bidder: Date: Name of Signatory:
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13.Technical Bid Form AR

Technical Specifications
All the technical specifications provided below are mandatory and the bidder has to comply with all of them . Non-compliance to
one or more clauses below shall lead to disqualification of the bid.

A. Hardware Device and Components
Make and Model :
Part Number, if any:
Sn | Features Minimum Specifications Indicate Complian | Remar
Specifications | ce ks
of the (Yes/No)
proposed
; model
; Functions Print, Copy, Scan (fax,

wireless optional)

2, | Duplex Print Options Duplex Automatic (standard)
with Document Feeder

3. Print speed Black (A4/Letter, Normal) : 30 ppm
or more

4. | First page out Black (A4/Letter) : 12 sec or less

5. | Print technology Laser

6. | Print resolution Black(Best): 1200 x 1200 dpi; Black  Or more
(normal): 600 x 600 dpi

7. Standard print PCL 6, HP PCL 5¢, HP Postscript

languages level 3 emulation, PDF (v 1.5 or

more)

www.nabard.org Taking Rural India >> Forward



Page |45

NABRARD

Printer Management

Support Managed Printing
Administration through
central server/other
mechanism

Scan speed

Normal, A4: 40 ppm (B&W, Color)

Or more

10.

Scan resolution

Normal: 300 x 300 dpi

Or more

11.

Send/Store Options

Scan to E-mail; Save-to-Network
Folder; User Address
Book(optional)

12,

Scan input modes

From the panel and also from the
desktop application

13.

Scan file format

PDF, JPEG, TIFF, XPS, PDF/A

14.

Copy speed

Black (A4, normal): 20 cpm; Black
Or more Duplex (A4): 16 cpm;

15.

Copy resolution

Black (text and graphics): 300 x
300 dpi

16.

Max. number of copies

500 Copies

17.

Copier resize

25 to 400%

18.

Copier settings

Two-sided copying;
scalability; image
adjustments
(darkness, contrast,
background cleanup,
sharpness); Content
orientation; collation;
booklet; job build; job
Storage; watermark;
book mode scans;
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erase edges;
automatically detect color/mono;

19.

Standard connectivity

2 Hi-Speed USB 2.0 Host; 1 Hi-
Speed

USB 2.0 Device; 1 Gigabit Ethernet
10/100/1000T network;

20.

Network capabilities

Standard (built-in Gigabit
10/100/1000T Ethernet)

21.

Wireless capability

Support Wireless Connectivity to
print from Laptops

22,

Supported network
protocols

[Pv4/IPv6, DHCPv6, ICMPvV6;
Telnet

SNMPvi/vae/vy, HTTP, HTTPS,
FTP, TFTP, Port 9100

23.

Duty Cycle (monthly)

50000 Or more

24.

Input

100-sheet multi-purpose tray, 2 x
500-

Or more
sheet input tray, 100 sheet ADF;

25.

Compatible operating
systems

The device should support usage
from the following end-user
desktop OS (until the EOL of the
0S): Windows 8.1,

26.

Secure Print

The device should support
Proximitiy Card Readers Access
(RFID/HID) (preferred), or PIN or
any similar mechanism so that only
authorised users can execute print
job. (Copy and Scan are allowed for
all anonymous users)

27,

Print on Demand

A built-in security
feature for holding
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prints until the
relevant user
identifies
using a Access Card /PIN.
28. | Delete Print Job A facility to delete the print-job by

the user from the device and also a
feature to delete un-collected print-
jobs after a defined time period.

29. | Encryption of Stored Should support 128bit AES

Data encryption or above for storing the
data within the device
30. | Power Utility Comply with ENERGY STAR - TEC
Compliance (Typical Electricity Consumption)

ratings in their class

31. | Safety approvals and | IEC 60950-1:2005 +A1:2009
requirements +A2:2013

(International); EN
60825-1:2014 / IEC
60825-1:2014 (Class

1 Laser

Product); Low Voltage
Directive 2014/35/EU

with CE Mark

(Europe); Compliance

with Laser safety

standards. Safety approvals as
required in India

Note:
i.  Only one specific model should be proposed that complies with all the parameters indicated above.
ii.  The specification details of the model have to be indicated against each of the parameters (wherever applicable)
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B. Software Components —
Name of the Control System Software:
Part Number (if any) :
S | Features Minimum Specifications Indicate Compliance | Remarks
n Specification | (Yes/No)
s of the
proposed
model
Features
1 | Secure Pull Printing | Enable users to send a print job to the
network, and then release and retrieve it from
any solution-enabled device
2 | Secure Authentication through AD, LDAP and
Authentication enabled for use by providing Access Card or
PIN (Personal Identification Number)
3 | Print Data Loss Facility to protect intentional or unintentional | (Optional)
Prevention data breaches by preventing printing of
sensitive or confidential
documents in real time.
4 | Print Spooler Support print Queue to conserve resources
Support
5 | Reporting Feature | Print Summary; Paper Summary; Most or least
Used Printers; Top Users; No of Copy & Scan
(Count of Copier & Scanner);User-
wise/printer wise reporting etc.

Bill of Material: Detailed Bill of Material indicating the version and part number of software to be tabulated as a part of the
technical bid. Authorised Signatory of the Bidder with Seal

Date:

Place:
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14.Bank Mandate Form (7o be submitted in Duplicate) @

MNABARD

1 | Name of Bidder

2 | Address of the Bidder
City E-mail id
Pin Code Mobile:No.
Phone No. with STD code

3 | Permanent Account Number of Company
GST Number

5 | MSE Registration / CA Certificate 3

(if applicable)

LN

Particulars of Bank account:

Bidder Name
in Bank
Account
Bank Name Branch Name
Branch Place Branch City
PIN Code Branch Code ‘ \ \ \ \ ‘ \ \ ‘
MICR No.
Account type | Saving Current Cash Credit
Account No.

as appearing in the Cheque
book)

Please attach a cancelled cheque of your bank for ensuring accuracy of the
bank name, branch name & code and Account Number

IFSC CODE For RTGS For NEFT
transfer transfer

I hereby declare that the particulars given above are correct and complete. If any
transaction is delayed or not effected for reasons of incomplete or incorrect information,
I shall not hold NABARD responsible. I also undertake to advise any change in the
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MNABARD

particulars of my account to facilitate updation of records for purpose of credit of

amount through RBI RTGS/NEFT.
Place : Date :

Signature of the party / Authorized Signatory
Certified that particulars furnished above are correct as per our records.

Bank’s stamp

(Signature of the Authorized Official from the
Bank’s) Date :

Mg T¢ >>dl I a8 www.nabard.org Taking Rural India >> Forward



Page |51 @

15.Service Support Form

Bidder's representative of local office at Thiruvananthapuram, Kerala will be the
contact point for the Bank. The Bidder is responsible for managing the activities of its
personnel or the personnel of its franchisees and will be accountable for both. Please
Refer to Eligibility Criteria:

Bidder's Mumbai Office details.

(For single point of contact from Corporate Office for any issues on delivery, service
support

etc.)

Sr. No. Contact person | Designation Mobile No Address

Mg T¢ >>dl I a8 www.nabard.org Taking Rural India >> Forward
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16.List of Multi-Function Devices available for Buyback
(On as-is-where-is basis)

o Product Make Model Serial No
1 Multi Function Image Runner
Printer Canpit 2422L HWEREI5190
2 Multi Function Image Runner
Printer Canon 2422L HWBO3 7224
3 Multi Function
Printer Sharp AR5320NSI 8303691X

Please note that MFD (Printers) are more than 10 years old.

Taking Rural India >> Forward
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17.FINANCIAL BID: (To to be filled)

alculation sheet for providing Managed Print Service (MPS) under buvback arrangement “as in where in basis” at NABARD
Kerala Regional Office, Thiruvananthapuram.

Offered Rate by
Bidder (To be
filled by No. of
Sr.no Component Bidder) No of devices Months Amount (Rs.)
MFD Make and Model: XXXXX
A B C D E=(BXCXD)
1 Rental Cost (per unit/ month) | ... 3 60 | 0 e
Per page rate
(Avg. 4000 pages per month per
B device) 3 BB | o
3 Buyback 0 .. 3 NA| e
4 Grand Total SeralNo.fL£8=8) 0 | s
5 Grand Total (In Words)

Note 1: - Rates shall be quoted as “for providing Managed Print Service (MPS) under buyback arrangement
“as in where in basis” at NABARD Kerala Regional Office, Thiruvananthapuram.
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Note 2: -

i. Having perused the Bid Documents, the receipt of which is hereby duly acknowledged, we, the undersigned, offer our
services as vendor, in conformity with the said Bid Documents at rates mentioned above.

ii. All Taxes / Duties / levies and charges for packing, forwarding, freight, transit insurance, loading and unloading, are
included in the Bid price.

iii. Applicable taxes would be deducted by the Bank at source, if any, as per prevailing rates.

iv. Support service cost applicable to on-site and off-site resources shall be included as part of the costs indicated above.
v. The following methodology will be used to find the lowest commercials offered by the bidder

1. (Rental Cost) x (number of devices 3) x (number of months 60) = (a)

2. (Click rate) x (number of devices 3) x (number of assumed pages 4000) x (number of months 60) = (b)

3. (Buyback Cost) x (number of devices 3) = (¢)

Total = (a) + (b) — (¢)

The bidder who has offered the services for the least total cost will be considered for offering this service. However NABARD
reserves the right to select or reject any or all bid without assigning any reason.

vi. Additional devices, if sought by the Bank within a period of two year, shall be supplied at the same rental and per click rates
offered in this bid.

Date: Signature of the Bidder with seal

Place:
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Undertaking

We certify that the procurement for Managed Print Service (MPS) under
buyback arrangement “as in where in basis” at NABARD Kerala Regional
Office, Thiruvananthapuram, is not feasible from the items/catalogues or
services available on GeM.

B
gl

(Sajeev S)

Deputy General Manager

31.07.2023

...... End of the Document-
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