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1. Should this tender be accepted, I/We hereby agree to abide by and fulfil the terms and 
provisions of the said conditions of the Contract Agreement annexed thereto.

2.Our Bankers are: (i.)

3. Address of the firm :



                                                                                     
www.nabard.org Taking Rural India >> Forward

4. Name of the partner(s) of the firm authorised to sign the contract

5. The names of the Partners/Directors of our firm are

i)________________________   ii)____________________________

iii)_______________________
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NAME OF THE PERSON(s) AUTHORISED TO SIGN 
AND SUBMIT THE TENDER
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1. The work involved is Tender for Annual Maintenance contract for providing 
housekeeping services for NABARD Regional Office for the period 01st April 
2026 to 31st March 2028. Scope of work and services to be provided are indicated in the 
SPECIAL TERMS AND CONDITIONS 

work (Part B) of this tender. The Bidders are advised to visit all the sites, 
conduct survey of the existing arrangements to familiarize themselves with the nature of 
works to be carried out and get all clarifications as necessary from NABARD before 
quoting their rates.

2. The contractors should have experience of similar work during the last 7 years
(ending 31.03.2025) and who fulfill the following criteria are eligible to tender: -

a) Should have carried out minimum 1 similar work with Govt/PSUs with 
contract value (costing individually) not less than 49.44 lakh (without taxes).

b) Should have carried out minimum 2 similar works with Govt/PSUs with 
contract value (costing individually) not less than 30.90 lakh (without taxes).

c) Should have carried out minimum 3 similar works with Govt/PSUs with 
contract value (costing individually) not less than 24.72 lakh (without taxes).

d) The Bidders should have average Annual Turnover of 18.54 lakh each year 
during the last three years ending 31 March 2025 supported by audited balance sheet or a 
registered Chartered Accountant certified statement of accounts.

3. The Bidders should have applicable registrations (PAN, TIN, TAN, GST, ESI, EPF, 
PSARA etc.) supported with documentary evidence and licenses, permissions, approvals 
issued by appropriate authorities such as Labour enforcement and other statutory 
authorities, wherever applicable and furnish copies of the same with tender (with the Pre-
Qualifying Bid). 

4. Agency should have a valid license/registration as per GOI instructions or from any 
other competent authority to operate a manpower agency in the State of Kerala and similarly 
registration with appropriate competent authority. Bidders to note that copies of licenses 
and registration are to be submitted with the pre-qualifying bid i.e. Part I. Tenders without 
required documents will be summarily rejected. The agency should mandatorily have 
a registered office in Kerala

5.
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6.

7. Should have a registered office in Kerala and ongoing worksite in Kerala
(Supporting document of registered office to be submitted). Bidders are requested 
to submit the following documents in PART - I (Technical bid) for examining their 
qualification/suitability. Opening of PART - II (Financial Bid) will be subject to satisfying 
the prescribed eligibility criteria: -

8. Copies of Work Orders and Satisfactory Service Certificates from clients for executing 
similar works for Central/State Government offices/Public Sector Undertakings/Public 
Sector Banks. during the last seven years
executing Annual Maintenance contract for providing housekeeping services in similar 
Government / PSUs / Public Sector Banks / Autonomous Bodies, etc. having registered 
office or such similar setup in Kerala/Thiruvananthapuram.

9. IT returns of last three consecutive financial years 2022-23, 2023-24 & 
2024-25.

10. References of clients / particulars of bankers, specifying their names and 
contact numbers (landline and mobile) and names of the contact executives / officials.

11. Intending Bidders are required to submit their full bio-data giving details about 
their organisation, experience, personnel in their organisation, spare capacity,
competence and adequate evidence of their financial standing, etc. in the enclosed statement 
which will be kept confidential.

12. While deciding upon the selection of contractors, emphasis will be laid on the 
ability and competence of Bidders to undertake quality works within the specified time 
schedule and in close co-ordination with other agencies, besides the rate structure of the
items.

13. If required, the Bank will obtain reports on past performance of the Bidder from 
his clients and bankers and evaluate the said reports before opening of the PART II 
(Financial Bid) of the tenders. If any Bidder is not found to possess the required eligibility 
for participating in the tendering process at any point of time and/or his performance 
reports received from his clients and/or his bankers are found not satisfactory, the Bank 
reserves the right to reject his offer even after qualifying the PART-I (Technical Qualification 
Bid) of the tender and PART-II of the tender will be rejected. The Bank is not bound to assign 
any reason for rejecting the tender.

14. After scrutiny of Part-I (Technical Qualification Bid), if any of the Bidders is found 
not satisfying the required eligibility criteria, the tender submitted by him will not be 
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processed further and will be rejected.

15. Applications containing false and/or inadequate information are liable for 
rejection.

16. While filling up the application with regard to the list of important projects 
completed or on hand, the applicants shall only include those works which individually cost 
not less than the specified amount.

17. Clarifications, if any required, may be obtained from National Bank for 
Agriculture and Rural Development, Kerala Regional Office, at Punnan Road, Statue, 
Thiruvananthapuram 695001.
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1.     All the pages of the Tender Document shall be signed by the Bidder.

2.     NABARD takes no responsibility for delay / loss in non-receipt of Tender 
Documents.

3.     EMD amount of Rs.1,23,617/- (Rupees One Lakh Twenty-Three Thousand 
Six Hundred and Seventeen only) is to be remitted to GeM in their listed banks and the 
same will be reimbursed to the unsuccessful bidders by GeM.

4. The Tender / Quotation shall be submitted as per procedure of GeM as PART-I (Pre-
qualification Bid) and PART-II (Financial Bid) as the case may be, should be submitted in 
the GeM portal.

5. Bids submitted by unauthorized agents and FAX / Posts shall not be entertained.

6.

7. If last date of receipt of Tender / Quotation and opening date is a holiday, then 
submission and opening of Tenders / Quotations shall be shifted to next working day 
without any change of time and venue.

8. The Bidders should quote their rates strictly adhering to Terms and Conditions 
stipulated in the Tender Document. Unsolicited correspondence after opening of the Tender 
shall not be entertained. Conditional / Deviational Tenders may be rejected without making 
any reference to the Bidders.

9.

10. Rates should be filled in the Tender neatly and as far as possible, no correction shall 
be made. The rates quoted should be written legibly in words and figures. If on check, 
differences are observed between the rates given by the Contractor in words and figures or 
in the amount worked out by him, in such case the amount given in words will be considered
final.

11. Notwithstanding anything stated above, NABARD reserves the right to assess the 
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Bidders capability and capacity to perform the contract, should the circumstances warrant 
such assessment in the overall interest of NABARD.

1.   I/we hereby declare that I/we have read and understood the General instructions, 
General conditions of Contract, detailed specifications and the conditions of work, etc. and 
hereby agree to abide by them.

2. I/we hereby confirm that the tender shall remain in force and valid for acceptance for a 
period of not less than 90 (ninety) days from the date of opening of the financial bid.

3. I/we also note that any additions, clarifications, etc. which we would like to bring to 
your attention are put in a separate sealed covering letter. I/we have ensured that only 
relevant entries asked for are made in the tender documents. Entries other than the relevant 
entry shall make the tender invalid.

4. I/we hereby confirm we will abide by the minimum wages Act as per Govt. orders 
revised from time to time.
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1. Bidders are advised to visit the site and thoroughly understand the nature and scope 
of the works and be familiar with the site conditions before quoting.

2. Quoted Service Charges should be workable and reasonable and should include the 
following

a) Incidental and all overheads and profits. 
b) Service Charge quoted should include all Taxes (Goods and Service Tax, VAT, IT, 
WCT etc.), Duties, Octroi, Levies, Wages as per relevant Act, Service Charges etc. as 
applicable and should be firm for the entire Contract period. Under any circumstances, no 
price escalation whatsoever shall be entertained during the contract period except revision 
in minimum wages & taxes.
c) Cost of Uniform (Uniform shall be provided 2sets including shoes per 
Financial year)
d) Cost of Tools and Machinery

3.

4. Monthly payment will be made based on bill submitted by the contractor and certified 
by the Assistant Care Taker/ Caretaker to the effect that the services are provided as per the 
contract agreement. The Contractor has to get the Signature of the ACT/CT (Assistant 
Caretaker/Caretaker) after completion of the respective work on the formats enclosed / 
given for respective work and should submit all these with the bill.

5. Separate orders will be issued by NABARD in respect of additional works (if any) 
which are not covered under the comprehensive monthly charges. The bills for the same are 
to be submitted within a period of one month after completion of the work. NABARD may
reject any claim made after the stipulated period. The bills for the works carried out without 
proper work slips/ work order will be rejected and no further representation will be
entertained.

6. GST-TDS, Income Tax, Works Contract Tax, Goods and Service Tax and 
other taxes as applicable, will be deducted from total payment due to the
Contractors.

7. NABARD will not be under any liability to pay any compensation to the persons 



                                                                                     
www.nabard.org Taking Rural India >> Forward

deployed by the contractor if they sustain any injury etc., while discharging the duties in the 
said premises. The contractor shall get them insured against any liability or any 
accident at its own cost. The Contractor should arrange to obtain necessary insurance cover 
for his employees at his cost and should be responsible for the safety of persons employed 
by him. The Contractor shall be fully responsible and shall compensate NABARD in the 
event of any damage to person or material, injury /damage or death as the case may be, 
caused directly or indirectly due to the negligence of the Contractor or his agents and / or 
his employees or workforce.

8. Any damages caused to the building / premises during the execution of the work shall 
be made good by the Contractor and if necessary, through suitable Insurance cover at his 
cost.

9. The contractor shall deploy such minimum number of qualified and 
experienced staff as indicated in tender, to ensure that the work is attended in 
time as per the scope of work of the tender, to the satisfaction of NABARD.

10. All the Standard Conditions of the Contract shall be binding on the parties as per 
Indian Contract Act and other prevailing Rules.

11. The contractor shall pay the personnel deployed in NABARD, their wages in 
accordance with the minimum Wages Act, 1948 on a monthly basis. The contractor shall also 
make PF contribution, ESI contribution and or any other statutory contribution in respect 
of the personnel deployed in NABARD. Tenders/bids not complying with the minimum 
wages payment will be rejected.

12.

meaning of different Labour Legislations in respect of skilled and unskilled personnel so 
employed and deployed in NABARD and the manpower so employed and deployed in 
NABARD shall remain under the overall control and supervision of the contractor. The 
persons deployed by the contractor in NABARD shall not have claims of Master and Servant 
relationship (implicitly or explicitly) between him/her/them and NABARD nor have any 
principal and agent relationship with or against the NABARD. The contractor's personnel
shall not claim any benefit/ compensation/absorption /regularization of services under the 
provision of the Industrial Disputes Act, 1947 or Contract Labour (Regulation & Abolition) 
Act, 1970 or any other act related thereto.

13. The Contractor shall comply with the provisions of Contract Labour (Regulation & 
Abolition) Act, 1970, Minimum Wages Act, 1948 and all other Labour Laws and other 
Statutory Regulations (both Central and State) that may be enforced from time to time by 
the appropriate authorities. NABARD shall not be responsible in any manner in the event of 
non-compliance with various labour laws in force by the contractor and the onus of 
compliance lies solely with the contractor. The contractor is advised to maintain attendance 
register of his staff employed at sites and wage register for payment (at least minimum wages 
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as per Centre Govt.) with all records up to date as per the labour regulations. The contractor 
may be asked to submit the monthly payment records to the staff employed by him. The 
contractor is advised to ensure that the payment is regularly credited to the bank account of 
the individual staff employed within the time schedule of Labour laws and pay slips for 
respective payments are duly issued regularly. NABARD may ask for past pay slips and 
payment records to be submitted along with the monthly bill.

14. The contractor should ensure payments to the employed personnel as per latest 
Minimum Wages Act and payment of bonus in terms of Bonus Act, 1965. Further, the 
payment to be disbursed to the contract staffs in their Bank account representative on or 
before seventh (7th) of every month irrespective of the fact that previous monthly bill is paid 
or not by NABARD.

15. Contractor shall pay the ESI & EPF contributions of all employees as per the 
prevailing Employees Insurance and Employees Provident Funds Acts under the contract, if 
ESI & EPF Act is applicable to the contractor as per law. The rates quoted by the contractor 
should be inclusive of employer's share of ESI & EPF contributions for this contract. The 
contractor should submit proof of payment (counterfoils) as and when called for by 
NABARD towards ESI & PF with monthly bill & other documents such as registration 
number, photo card etc.

16. The Contractor should be responsible to fulfil all the obligations in connection with 
the workers employed by the Contractor for the purpose of the Contract and all the Statutory 
and other liabilities, if any, including minimum wages, leave salary, uniform, ex-gratia, 
gratuity, ESI, Provident Fund, Workman Compensation, if any, etc. in connection therewith 
shall be on the Contractor's account and payable by the Contractor.

17. The contractor shall ensure regular payment to his staff posted for the captioned 
work and the payment made to his staff should not be less than the minimum wages notified 
by the Central Govt. from time to time and make available for inspection of the Bank the 
relevant records.

18. The manpower deployed by the contractor should be in neat uniform, polite, cordial, 
positive and efficient, while handling the assigned work so that their actions promote 
goodwill and enhance the image of NABARD. Necessary grooming should be done by the 
contractor before posting the staff at site. He shall also comply with the provisions of all 
labour legislations. Receipt of any complaint in this regard shall be viewed seriously. No 
additional payment shall be made if contractor keep more staff at site for completing the 
pending work or if the minimum staff strength is not able to perform satisfactorily as per the 
contract provision.

19. The manpower deployed by the Contractor should report to site supervisor as per 
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20. The Contractor shall abide by all the requirements of maintenance from time to time 
and shall strictly follow the obligation required by NABARD.

21. The Contractor should obtain necessary permission that may be required for the 
purpose of this Contract from such authorities as may be prescribed by Law from time to
time.

22. The Contractor or his authorised representative should visit the site frequently as 
required by NABARD and meet Officials for any clarifications and to receive instructions.

23. The Contractor shall have whole/ sole responsibility for any damage / loss of life and 
property of NABARD on the part of any employee engaged by the Contractor resulting in 
any loss to NABARD or any of its clients. The contractor shall fully compensate NABARD 
for such damage/loss. The decision of NABARD in this regard shall be final and binding.

24. Any act of indiscipline / misconduct / theft / pilferage on the part of any employee 
engaged by the Contractor resulting in any loss to NABARD or any of its clients in kind or 
cash will be viewed seriously and NABARD will have the right to claim damages or levy fine 
and / or terminate the Contract forthwith, if necessary without any notice.

25. In case of any default or failure on Contractor's part to comply with all / any one of 
the Terms / Conditions, NABARD reserves to itself the right to take necessary steps to 
remedy the situation including, inter-alia, the deduction of appropriate amount/s from dues 
otherwise payable to Contractor and / or by taking recourse to appropriate recovery 
proceedings.

26. If any dispute arises on any matter concerning this Contract, the decision of NABARD 
shall be final and binding.

27. The Contractor should not at any time do, cause or permit any nuisance on the site / 
do anything which shall cause unnecessary disturbances or inconvenience to the occupants 
/ visitors at site or near the site of work.

28. The work should be carried out with least inconvenience to the staff members of 
NABARD. The workmen employed by the Contractor should abide by the Rules and 

Regulations maintained by NABARD in the premises, especially in respect of working hours, 
entry of the workers to the premises, wearing of uniforms, interpersonal relation with the 
staff. The contractor shall provide photo identity card and uniform to its workers including 
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the leave reserves. Any workman not maintaining discipline / decorum inside the premises 
shall be immediately removed from site.

29. The Contractor should obtain approvals, if any, necessary for the work from the 
statutory bodies. The Contractor shall assist NABARD fully in respect of any liaison with the 
Municipal/Police or any other authority for necessary approval / permission with regard to 
the AMC works.

30. The Contractor shall provide documentary proof of police verification for each and 
every personnel deployed with NABARD and replacement, if any, shall also be brought into
effect.

31.

i) First two months will be on a trial basis. If the services of the contractor are 
not found to be satisfactory, the contractor will be given notice, with a notice period of 15 
days, to improve his services. If the contractor fails to improve his services within the Notice 
period, NABARD shall have the discretion to terminate the contract either in part or in 
whole, any day after the expiry of the said notice period.

ii) The contract is liable for termination by giving one-month notice by 

32. The contractor shall arrange to weekly meeting of all the personnel deployed at 
NABARD premises.

33. Contractors should provide on annual basis at least 2 sets of uniforms 
and one set of shoes of approved colour every year for the employees deployed 
in NABARD at his own cost. Uniforms should contain name of the agency. ID 
card to be provided to staff by contractor.

34. The contractor shall ensure to provide an alternate qualified manpower or replace 
with a standby in case any of the regular staff deployed is absent or on leave.

35. materials.

36. The contractor shall provide everything necessary for the proper execution of the
works.

37. The Contractor shall not directly or indirectly transfer, assign or sublet the Contract 
or any part of it, without written permission of NABARD.

38. No advance payment shall be made. Further, Contractor will not link payment to his 
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manpower with the settlement of bills by NABARD.

39. VALIDITY OF TENDER: 90 Days from the date of opening of the Tenders.

40. If in the opinion of NABARD the work done by the contractor is not satisfactory, 
NABARD may decide depending upon the merit of the work to deduct such amount from 
the monthly bill amount as it may deem fit.

41. The contractor shall use necessary safety equipment and maintain all safety measures 
during the execution of works and ensure compliance of Safety Code as per rules and 
Regulations in force.

42. Contractor shall extend necessary help to other Contractors engaged by NABARD 
under separate contract for their respective work.

43. Contractor shall be required to furnish NABARD, as and when required, the 
following:
(i) The Power of Attorney, name and signature of his authorized representative, who 
will be in- charge of execution of this contract.
(ii) Registration certificate copies.
(iii) Wage Book, Muster Book pertaining to staffs engaged under this contract.
(iv) Validity of Insurance Policies, Labour Contract License relating to staff engaged 
at NABARD site. The Contractor shall take all precautions necessary and shall be responsible 
for safety of work and risk involved in works carried out by their personnel.
(v) Contractor shall vouch safe , conduct and fidelity of the staff employed 
by him. Any damage caused willfully or in negligence to the works executed, shall be borne 
by him. The penalties mentioned in Service Level Agreement (SLA) given in GeM portal shall 
be applicable.

44. The contractor shall remove from work any worker who is found to be failing in his 
duties or whose presence in premises is otherwise objectionable in the opinion of NABARD.

45. The manpower deployed by the contractor for discharging the contractual obligations 
under the contract shall be the employees of the contractor. NABARD shall in no way be 
connected with such manpower and they shall have no claim whatever against NABARD.

46. The Contractor shall at his own cost and expenses provide all the materials, labour, 
supervision tools, plant apparatus, ladders, trolleys, conveyance, uniforms etc. required for 
execution of the work covered by this contract to the entire satisfaction of NABARD.

47. Notwithstanding anything contained therein the labourers, workmen, supervisors 
and other employed persons by the Contractor for the purpose of the works shall for all 
purposes be regarded as the Contractor's employees. Therefore, neither the contractor nor
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any of such employees shall have any right to complain or claim against NABARD. NABARD 
also shall have no concern with them and shall not be liable to make any payment to or any 
contribution on account of them.

48. The contractor should submit bill to NABARD before 2nd of every month.

49. Contractor should certify and produce proof of making statutory payments like EPF, 
ESI etc to the authorities .

50. Contractor should give salary slip to employees indicating, no. days present, wage 
calculation, deductions etc.

51. The contractor should have local office with dedicated staff and telephone.

52. a)     The tender is neither an agreement nor an offer and is only an invitation by 
the Bank to the interested parties for submission of their bids/ offers.

b) The information contained in this document or information provided subsequently 
to the bidders whether verbally or in documentary form by or on behalf of NABARD is
provided to the bidders on the terms and conditions set out in this tender document and all 
other terms and conditions subject to which such information is provided.

c)        The purpose of this tender is to provide the bidders with information to assist the 
formulation of their bids/ proposals. This tender does not claim to contain all the 
information each bidder may require. Each bidder should conduct his own investigations 
and analysis and should check the accuracy, reliability and completeness of the information 
in this tender and, wherever necessary, may obtain independent advice.

d)        Bank makes no assertion or warranty and shall incur no liability under any law, statute, 
rules or regulations as to the accuracy, reliability or completeness of this tender. Bank may 
in its absolute discretion, but without being under any obligation to do so, update, amend or 
supplement the information in this tender.

53. The contract shall be valid up to two years i.e, 01 April 2026 to 31 March 
2028. The bank also reserves the right/option to extend the validity of this contract 
at the same rates for a period of 01 year and on the same terms and conditions, with 
consent from the vendor.

(vi) Forfeiture clause: In case of negligence/dereliction of duty by contractor's staff, 
the above contract shall be terminated without giving any notice by the Bank and the security 
deposit shall be forfeited.

(vii) Recovery of GST-TDS, income tax, education cess, work contract tax, goods and 
service tax etc. as applicable & in force shall be deducted from the bill during the currency 
of the contract.
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54. The Bank reserves the right to increase/decrease the quantity ordered
by 25 per cent at any time, till final delivery date (or the extended delivery date), 
by giving reasonable notice even though the quantity ordered initially has been 
supplied in full before the last date of the delivery period (or the extended 
delivery period)
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(I) Daily Cleaning

(A)
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(B)
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1. NABARD does not bind itself to accept abnormally low bids. The rates quoted by the 
tenderer/bidder should be able to demonstrate the capability of the tenderer/bidder to 
deliver the contract at the offered price. Abnormally low bids/rates will be subject to analysis 
by NABARD. If required, NABARD may call written clarification from bidder, including 
detailed price analysis of the bid price in relation to scope, schedule, allocation of risks and 
responsibilities and any other requirements of the bid document and tenderer/bidder shall 
have to furnish Rate Analysis for the scrutiny of rates by NABARD within stipulated time. 
NABARD reserves the right to reject the bid if bid is found to be abnormally low to 
deliver/perform the contract."

2. Contractor shall follow the prescribed formats/procedures for official documentation 
like registers, etc. as stipulated by NABARD from time to time.

3. Contractor shall maintain job cards and proper Record/Register indicating reasons
for not attending to any particular work time schedule. The periodicity and expected 
schedules are given in the scope of work and the amount of deduction/penalty beyond that 
period for pending work as well as for any substandard work will be as under:

4. Penalty clause: In case of absence of workers proportional per day wages pertaining 
got the absent contract labour will be (minimum specified in the price bid), deducted. The 
contractor labour will be allowed weekly office on a Sunday. However, if NABARD requires 
the required manpower needs to be supplied during Sunday also, the expenditure incurred 
for the same will be paid as per the rate quoted in the tender.

5. If the contractor fails to deploy the number of manpower as required under the 
agreement / tender and such absence of manpower in each category of workmen exceeds 
15% or more of total man days in a month, then a penalty of Rs. 550.00 per day shall be 
imposed on the contractor for all absent days including 15% of the absences during the 
month. The amount of penalty shall be adjusted from the amount payable to the contractor 
and shall not be deducted by the contractor from the wages payable to the workmen.

6. Additional Penalty: If the contractor continues to fail to engage sufficient workers and 
does not show sufficient progress in attending to the works, NABARD may, after issuing 
written notices, levy additional penalty at its discretion, which will be recovered from the 
Contractor's bill.

7. In case of emergency work, no extra payment for working in odd hour will be made.

8. The property will be handed over to the Contractor for housekeeping works on 'as is 
where is' basis and the contractor shall be required to carry out pending works at his cost 
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and continue to ensure proper service to a reasonably satisfactory level.

9. NABARD reserves the right to change scope of work or the number of labours during 
the contract period.
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1. Smoking and chewing pan/ tobacco/ gutkha / any other drugs, consumption of alcohol 
etc. are prohibited in the building.

2. The contractor shall take all precautions to avoid accidents and causes of accidents. He 
must be careful regarding safety during working of his staff in the premises.

3. Staffs will not be allowed to stay overnight in the said premises after their duty hours 
and they will not be entitled to kitchen/Stay/housing facility in the said premises.

4. The contractor shall use necessary safety equipment and maintain all safety measures 
during the execution of works and ensure compliance of Safety Code as per rules and 
Regulations in force.

5.

women do not wear the uniforms and photo identity cards issued by the contractor and thus 

its officers residing in flats. The decision of the Bank in all such cases attracting penalties 
shall be final and binding on the contractor. 

6. An adequate insurance coverage shall be arranged by the contractor for all 
employees/workmen against accident & the Bank shall not be responsible for any liability 
arising out of any accident / injury caused to the employees/workmen while executing the 
work. 
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1. Preamble to schedule of quantities form a part of schedule of quantities for 
contractual purpose and should be studied carefully prior to filling up the schedule of
quantities.

2. Schedule of quantities supersedes Technical specifications, General and 
Particular conditions of Contract in case there are any discrepancies between any of 
these sections.

3. Items are described to the best possible extent in schedule of quantities. 
However, should there be any clarifications required about any item, the same should 
be done by the bidder prior to quoting final rate for a particular item. No claim for any 
unclear and missing information shall be entertained after opening of the financial bid 
and also once the contract is awarded.

4. If no rate/amount is mentioned against any of the items in Financial Bid, 
the same shall be considered to be covered in the quoted items, or the tender may be 
rejected at the discretion of NABARD.

5. Notes given in the Financial Bid should be read carefully before quoting the
rates.

6. All quoted rates shall be inclusive of all taxes including goods and service 
tax, wages, etc. as per minimum wages Act etc. unless otherwise stated. No other claim 
whatsoever in this respect shall be entertained.

7. Income Tax, Works Contract Tax or any other Tax as applicable will be 
deducted from any payment due to the Contractors. The Contractor shall furnish 
necessary documentary evidence related to PAN and Certificate for Registration under 
Works Contract Tax/ Goods and Service Tax.

Signature
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1. If in the opinion of NABARD the work done by the contractor is not satisfactory, 
NABARD may decide depending upon the merit of the work to deduct such amount 
from the monthly bill amount as it may deem fit.

2. Contractor shall vouch safe bonafides, conduct and fidelity of the staff employed 
by him. Any damage caused willfully or in negligence to the works executed, shall be 
borne by him. The penalties mentioned in Service Level Agreement (SLA) given in 
GeM portal shall be applicable.

3. Forfeiture clause: In case of negligence/dereliction of duty by contractor's 
staff, the above contract shall be terminated without giving any notice by the Bank 
and the security deposit shall be forfeited. 

4. Recovery of GST-TDS, income tax, education cess, work contract tax, goods 
and service tax etc. as applicable & in force shall be deducted from the bill during the 
currency of the contract. 

5. The liquidated damages shall be fixed as under: -

The quantum of liquidated damages per week shall be 0.25% of the Tender accepted
cost, subject to a maximum of 5% of the accepted tender amount
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1. Name of the Vendor/Firm

2. Name of the Account Holder

3. Address of the Vendor/Firm

4. Name of the Bank, Branch and 
Address

5. Bank Code and Branch Code

6. IFS Code of the Bank Branch

7.
Type of Account 
(Saving/Current/Cash Credit)

8. Account Number


