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ANNUAL SERVICE CONTRACT FOR PROVIDING SECURITY

SERVICES AT BIRD (NABARD) AT 6, ROYD STREET,

ABHILASHA-1, KOLKATA (700016)

(4)

NABARD

Department of Premises, Security and

Procurement,

BIRD (NABARD)

6, ROYD STREET, ABHILASHA-1, KOLKATA (700016)
bird.kolkata@nabard.org

Date of issue of tender document

08-06-2023(tentative)

Pre-Bid Meeting with bidders

15-06-2023 (14:00 Hrs.)

Due date and time for submission of tenders

22-06-2023 (16:00 Hrs.)

Date and time of opening of bids

22-06-2023 (17:00 Hrs.) Or later as

convenient to BIRD, Kolkata




Notice Inviting Tender
fAfaaT SrH0T T

1.  National Bank for Agriculture and Rural Development (NABARD),
intends to award the ANNUAL SERVICE CONTRACT FOR PROVIDING SECURITY

SERVICES AT Bankers Institute of Rural Development (BIRD), ABHILLASHA-1,
6. ROYD STREET, KOLKATA (700016) Office premises.

TP R 3R aefior e d¢ (@E) 60 ey 3v Wa Sgduse @), fFam -1, 6,
WIS EEIT, PreAdIdT (700016) HRATET UREX A GI&T VAU Yad X & forw aififies dar igay
Ul el I TSI Sl dldl ol

2.  For this, a single stage-bidding process under GeM will be followed. Tender
documents can also be downloaded from our website www.nabard.org and CPP Portal
under the tender column. Contractors registered on GeM may only apply. Tenders not
received through GeM portal shall be rejected.

3% U, SNSUA & d8d Ushd TRU-SIH UfhaT T ured fhar sraem | Afder exaes o Afder oraw &
d8d §HRT d9EISC www.nabard.org SR UG OIET ¥ +ft SIS fBa1 o Tl 31 Sised W Usiigd
SHER HIA e HR Ihd 8| SISTH UIcd & HIegH T Ui gl 8 areit fRfaerel & srdter a= faar
el

3. The total number of required manpower and the services to be provided are detailed
separately in the tender. Bidders are advised to go through the tender documents carefully
before quoting the rates. The tenderers are advised to visit the site, conduct
survey of the existing conditions so as to familiarize themselves with the
nature and scope of works to be carried out and get all clarifications as
necessary from NABARD before quoting their rates.

TARH YA B Hd WSAT 3R Y& o1 o= arett gareft i Afder # s 3 favga &0 § Icafad e
T 8| el @ aTal B gemg & oIt § fh @ @Rl B S I § ugd fAfdel gxarden & e 9 UG
fAfaereR! B! Jare &t S € b 3 wd &1 SRT %3, Aielar Rl o1 qderor B3 difes T o o S ot
THTa 3R BRI J e B URTIT HRAT S b 3R U &3 BT I@ B U AIETIS o AR et
TPIHRUT T b o1 b |

4. Tenders will be applied on GeM only. The tender shall be filled as per instructions
mentioned in this tender document, along with proof of having submitted EMD, and

terms & conditions as prescribed i n tender document. No other terms & conditions should

be there in the financial bid. If any terms & Conditions are stipulated in the tender
document, the tender shall summarily be rejected.

fAfaersif &1 3mded Fad Sisud & Aread I € fbar s fAfder, STA<) o s & uwr 3R fRfder
gxras § fFuffed fFom iR =l &1 orae #Rd gu 39 Ffder cxade & Sfeafed fFd=l & srar ot
SEt | foxfta aelt B @ig o Fam SR =1 78T g+ anfe afe Ffaer axdmas & &g o ofk = fuffea
HI S 8, @ i o Bk Wi o faar S|




5. NABARD reserves the right to accept or reject any tender, in whole or in part and it is
not binding on the part of the NABARD to accept the lowest (L1) or any tender.

TS fpeht off Ffder &1 Ot e 9 a1 Sfiflis T T WHR AT SRABR I BT SUBR JRI&T 7T § 3R
T1ETS 1 3R I a8 HH (U 1) 1 fba off Rfder &) TR B s1eerR) T8 |

6. Tenders, which do not fulfil all or any of the NABARD's conditions or are incomplete in
any respect and tenders with the tenderer's own conditions other than those specified by
NABARD, are liable to be rejected.

fAfaemy, S T &t @it ar e off =l &1 o AET et § a1 foet off TR o1l € SR AETS g
Ay =rafl & sramar Afaarmdl &1 so xdl & Y e srdigd HR & S|

7. Any discrepancies, omissions, ambiguities in the Tender Documents, if any, or any doubt
as to their meaning should be reported in writing to the “The Joint Director, Bankers
Institute of Rural Development, Kolkata” who will review the same and information
sought if not clearly indicated or specified, NABARD will issue clarifications to all the
tenderers which will become part of the Contract Document. NABARD will not be
responsible if the discrepancies, omissions, ambiguities in the Tender Documents or any
doubts as to their meaning are not brought to the notice of NABARD by the date of pre-bid
meeting (14 June 2023 at 14:00 hrs) of this Tender.

fAfarer gxamast & st «f famfo, g, sruwar, afe w1 g1, a1 3% o & IR | Bl Weg 8, d 39 ffad
w0 H gad R, I fAeT SRIME, Siadear & giud fear S Aty S gge! IHtet B ok afg
THHRI WE =0 § $fa a1 iy 78 31 12 8, @ Terd ;i Ffagreatsrt & wsteu SR S S srey
XA BT TR & SIeT | g FAfder axarastt # fawfoad, I, sruyar a1 3% o & IR H FIS Jow
fAfaer &1 it - f9s 93% (14 T 2023 P 14:00 T) TF TGS & & H Tl AT O §, dl AaTs R
81 g

8. The tenderer shall deposit Earnest Money Deposit (EMD) amounting to Rs.1, 60,000/-
by directly crediting the amount in our VAN Account as per the details given below, failing
which, the Tender shall be rejected. No interest shall be paid on the EMD submitted by the
bidders. EMD of unsuccessful bidders would be refunded after the award of work to the
successful bidder. We request you to give us a copy of the acknowledgement crediting our
Account along with tender document failing which the tender will not be considered for
acceptance. Those bidders who are exempted from deposit of EMD as per GeM/ Gol
guidelines need not deposit EMD, but they shall upload the certificate/ instruction of GeM
validating their exemption without which their bids will not be entertained.

fAfaereal e fau MU faRo & SrgaR WY gAR diega @d & 3. 1,60,000 T St ST STHT AR (FTHSY)
ST BT, o fatha 38 W fAfde & SRR o faan S| Siefiararait gRT IR SuHS! R &18 T
Te1 fean ST | Ind Sicierdrsi B BTH iU 9 & 918 % didieldisil BT STHS! aruy &R fear S|
BY MO SRIY R g b AT gedrdsl & A1 §HR WA HI STHT S arell gradt &t U U 84 <, forad
fra A R ARG & sRdigpd o= far e 54 sicieranst @ shisun R & uR sTra! o
T U e TR B, I SUHS! ol FHR B SATARIST gl 8, Al d 3T Fe Bl AT FRd gU Ssud &
AT O / FHERT Suate o3, forgas fomT 39a! siferal W foar T8l foan smem |




9 . The details of account of NABARD are furnished below: -

A4S & @i $ faaror A fear = g -

Name of Account: National Bank for Agriculture and Rural Development
Account Number (VAN): NABADMNo06

Bank Name: NABARD

Branch Name: HEAD OFFICE, MUMBAI

IFS Code: NBRD0000002

10. Validity of offer should be 90 days from the date of opening of financial bids.
However, the rates quoted by the successful bidder would remain firm until the end of the
contract period i.e. up to 31 March 2025 or upto the renewal period whichever is
applicable except only if the minimum wages are revised and contract rates are different
from the revised minimum wage rates or change in GST / statutory taxes and subject to
other terms & conditions mentioned elsewhere in the tender. Upon revision in
Minimum Wages by Central government or State Government (whichever is
higher), the rates payable to security guards shall be revised. The
service/administrative charges quoted by the bidder in GeM (in financial bid)
shall be paid on revision in minimum wages.

TR & deyd fahar el Wian &) aRia ¥ 90 =1 @t 8-t =nfeu | grerifes, Twha siefiarar gRT Igyd 3%
SIEY AT & 3 qP A 31 HIE 2025 T FAIBRUT AT q off Hf A 81 dF g Xovh, had aul 5a
ATH Tolge! o I T SITdT § SR e &% SR graH Heigel &l a1 Sigec! / Ui o=l &
JEAId I ST B § 3R Ffaer & gl oik IfcaRad o Fadl 3iR =rdf & 31efiH g1l § | s ISR T I
WBR (Gl 31fAF B GRT GATH Holge! & TN TR, RET TS DI ¢ &=l b UM [T ST | SHSTH
(ot Sielt 8) T dichiarar gRT SeYd YdT/IRMNS THRT BT YTdH gAdH Joigel 8 SRNe W faar S|

11. The Earnest Money Deposit (EMD) of the successful tenderer shall be converted
towards Retention Money Deposit (RMD)/ Security Deposit (SD). The RMD will be 5% of
the total value of tender work. The balance amount shall be deposited within 10 days of
issuance of work order.

i d fRfderedl & samT o AR (sTHS)) o Rl feuifse & w0 # ufduror SH1 I (3RuAS) #
gfkafed foar S| sRuaeS! Hfda H1f & S T &1 5% g | Y A HRAG IRT gH & 10 fat & iR
ST BT BRI

The RMD/ SD will be released after 60 days from the expiry of the satisfactory AMC period
and will not bear any interest. The RMD/ SD will be liable to be forfeited in case the
contractor commits any breach of any terms and conditions of the Contract or fails to
complete the work/service. The Earnest Money Deposit paid by the successful bidder when



he submitted his tender shall be held by BIRD as security for the execution and due
fulfilment of the contract. No interest shall be paid on the said deposit for the period of
contract. The Earnest Money deposit shall be forfeited in case the successful bidder fails to
commence the services/work by deploying the workers, awarded to him within the
prescribed time limit or fails to execute the agreement within one month.

SRUAS! HdoHd TTAYT 3fafy o1 IHI ¥ 60 Al & a1g TRT fasan ST SIR $Is &A1 g1 | afe
SPhaR ey & fardt Ht w3k raf &1 Iceiad Fal § a1 HH / JdT B R/ A H fawd Tgar g af
JHRTHFS! STed] B T ST | I a SIeGldm gRT SO FHfdaT TRgd Hd JHT YT $i 15 3FRe T ol
@I 98 NI SISy & e 3R IFd gftd & o YRam & T & 3@ S| sy St 3Gy & forg Iad
o1 AR R B A el e Sw| afe gwd sieierdr Ruiid g9y @ & fidr 3@ ugH fFu e
HIFRIRI B (1T HReb JaT/BT Y= B | [Itel 61 & I1 T Fol & HieRk IR Fifed & # fava
TEdT & T ST STHT IR Sad R o Saft

12. The tenderers must submit proof of deposit of Earnest Money with the Tender, failing
which tender will not be considered.

fAfagrmatat & Ffdar & 1Y SRe AT STHT FH= BT YA TG HIAT GHT, T 7 H1 R Ffde R faar
g fobar Sam|

13. A Pre-bid Meeting shall be held on 15 June 2023 at 14:00 hours in the Conference
Hall of Bird, Kolkata office at Royd Street premises. All bidders are invited to attend the
meeting after visiting the site for clarification of your doubts / queries, if any.

faHi® 15 I 2023 B 14:00 T (TS KT H g8, HIABGIAN HRATAT URIR & H13hy gid J T W-fas Hifem
NI Y St | ot Seferarstt @1 3 Teg / wall, Tfe B 81, & W & oy Trge W oM & §1e
JoF B YT T & fog SmHfd fasar ST |

14. Intending bidders have to arrange for execution of pre-bid pre-contract Integrity
Pact (on a non-judicial stamp paper of Rs.200/-) (format of integrity pact attached
with the tender) failing which the tender will be rejected. All bidders / vendors have to
upload a Pre-Contract Integrity Pact with the Bank on Gem portal, otherwise, they will not
be qualified.

g% sldiardell & - f-eieae AR dae (200/- 0 F R-ARS ©o TR W) (e & I
T 3RESdT i T UREY) & TG B FaRIT Bt g, Fored faee 384 R fAfdar ) sRdler o faar
STE | facharstt &I S O R §F & 1Y Udh Jd-3aY SRgedl i TS HR-1 g1, S0, J T =18t
g |

15. The following is the Independent External Monitors (IEMs) appointed by the Central
Vigilance Commission.

Fefla TadhdT 3N gRT Aged Wda a1esl ARFiwdl (smssen) Fafifed g

Dr. Sanjay Kumar Panda, IAS (Retd)

515, Ward No.3 Sideshwar Sahi

Cuttack City, Cuttack district Odisha 753 008



16.  This Notice Inviting Tender (NIT) shall also form part of the Tender Document.

fAfaer Sfd e are a8 ga (EHemse) of Ffaer awarast &1 fgwar gt

17.  In case of any confusion/ doubt with regards to interpretation, the English version shall prevail.

RS & Gy § fopdlt YH/ e & Rl 7, iUl Twhur /1= g

HASTI, Yours faithfully,

——-sd---
(Sudyumna Pal)

Deputy General Manager



PRE QUALIFICATION CRITERIA

1. The work involved is Annual Service Contract for Providing Security Services at
Bankers Institute of Rural Development, Abhilasha-I, 6, Royd Street office for the period
from 01 July 2023 to 31 March 2025.

2. Work experience documents (to be uploaded on GeM portal):

The contractors should have experience of similar works during the last 3 years
(ending 31.03.2023) and who fulfil the following criteria are eligible to tender: -

. Should have carried out minimum 1 similar work with Govt/PSUs during last 3
years (2020-23) not less than Rs.63.00 Lakh.

OR

. Should have carried out minimum 2 similar works with Govt/PSUs during last
3 years (2020-23) not less than Rs.39.00 Lakh.

OR

. Should have carried out minimum 3 similar works with Govt/PSUs during last
3 years (2020-23) not less than Rs.32.00 Lakh.

3. Financial criteria (to be uploaded on GeM portal):

The tenderers should have average Annual Turnover of minimum Rs.24.00 Lakh each
year during the last three years (2019-2020, 2020-21 and 2021-22) ending 31 March
supported by audited balance sheet or a registered Chartered Accountant certified
statement of accounts.

4. License Criteria (to be uploaded on GeM portal):

The Bidder should have valid license as per under The Private Security Agencies
Regulation Act, 2 (PSARA Act) 2005, to operate as security agency issued by Govt. of
West Bengal. Copies of Licenses and valid registration certificate to be uploaded.
Bidders without required documents will be summarily rejected. The licenses
and registrations should be valid as on the date of opening of bids.

5. The tenderers should have applicable registrations PAN and GSTIN, etc.
supported with documentary evidence and licenses, permissions, approvals issued by
appropriate authorities such as Labour enforcement and other Statutory authorities,
wherever applicable and furnish copies of the same with tender.

6. Agency should have a valid license/registration as per GOI instructions or from any
other competent authority to operate a manpower agency in the State of West Bengal and
similarly registration with appropriate competent authority. Tenderers to note that copies



of licenses and registration are to be submitted with the bid i.e., Part I. Tenders without
required documents will be summarily rejected.

7. Service Charges claimed by contractor should include management and supervisory
charges including Contractor’s Profit, materials required on monthly basis wherever the
tender requires the contractor to bear the cost of materials, tools and equipment as per
requirement, uniform for labourers, other overheads, etc. Contractors are advised to quote
service charges after due diligence which should be reasonable and workable. The
minimum service charges in the procurement of Manpower Outsourcing
service may be 3.85%. However, in case two or more bids gets tied (multiple L1
bidders), then for awarding of the work shall be done as per procedure of GeM portal
(such as reverse auction or any other process).

8. In order to ensure the statutory requirements, the bidders should have: -

i. The bidder shall hold valid license under the provisions of the Contract Labour
(Regulation and Abolition) Act, 1970 and the Contract Labour (Regulation and
Abolition) Central Rules, 1971 and shall fulfil all conditions required under the
Act/Rules as amended from time to time.

ii. The bidder shall, irrespective of number of persons employed, be registered under the
relevant provisions of Employees' Provident Funds and Miscellaneous Provisions Act,
1952 and Employees State Insurance Act, 1948 respectively.

iii. The bidder shall be registered with Goods & Services Tax (GST) authorities.

9. Non-compliance of any of the conditions mentioned above by the bidder will amount
to non-eligibility for the service for which tender has been invited and such bids shall be
summarily rejected.

10. The agency should, have their own office within the city limits of Kolkata.

11. Checklist of documents to be submitted:

Tenderers are requested to submit the following documents for examining their
qualification/suitability. Qualification of the bidder will be subject to satisfying the
prescribed eligibility criteria:

i) Copies of ‘Work Orders’ and ‘Satisfactory Service Certificates’ of the works done by
them from clients for executing similar works for Central/State Government
offices/Public Sector Undertakings/Public Sector Banks/Autonomous Bodies, etc.
during the last seven years. “Similar Works”, i.e., security services.

(Means experience in executing annual maintenance contract for Security
arrangements in Government / PSUs / Public Sector Banks / Autonomous Bodies
etc.)

ii)  IT returns of last three consecutive financial years —2019-20, 2020-21 and 2021-22.



iii) Audited balance sheets of last 03 financial years. 2019-20, 2020-21 and 2021-22
iv) PSARA License

v)  References of clients / particulars of bankers, specifying their names and contact
Numbers (landline and mobile) and names of the contact executives / officials.

vi) GST/ PAN Registration Certificate.

vii) Proof of having an office in Kolkata. As a proof document such as registration
certificate, GST certificate, Electricity bill, Rent agreement or property document shall
only be admissible.

12. Intending tenderers are required to submit their full biodata giving details about their
organization, experience, personnel in their organization, spare capacity, Competence and
adequate evidence of their financial standing, etc. in the enclosed statement which will be
kept confidential.

13. While deciding upon the selection of contractors, emphasis will be laid on the ability
and competence of tenderers to undertake quality works within the specified time schedule
and in close co-ordination with other agencies, besides the rate structure of the items.

14. If required, the Bank will obtain reports on past performance of the tenderer from his
clients and bankers and evaluate the said reports before awarding the AMC. If any tenderer
is not found to possess the required eligibility for participating in the tendering process at
any point of time and/or his performance reports received from his clients and/or his
bankers are found not satisfactory, the Bank reserves the right to reject his offer even after
qualifying. The Bank is not bound to assign any reason for rejecting the tender.

15. After scrutiny of the tenderer if the same is found not satisfying the required eligibility
criteria, the tender submitted by him will not be processed further and will be rejected.

16. Applications containing false and/or inadequate information are liable for rejection.

17.  While filling up the application regarding the list of important projects completed
or on hand, the applicants shall only include those works, which individually
cost not less than the specified amount.

18. Clarifications, if any required, may be obtained from Bankers Institute of Rural
Development (BIRD), Kolkata.

19. Intending bidders have to arrange for execution of pre-bid pre-contract
Integrity Pact as per the proforma given in the tender document (as per relevant stamp
act of the state) failing which the tender will be summarily rejected.

I/We have read and understood the instructions contained herein above and
are acceptable to us.



Date
Place:

Signature of the Tenderer with seal

Address
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1.

2.

Selection Process

The selection of bidder in financial bids will be as per Least Cost Selection (LCS)
Methodology or any other method prescribed in GeM portal.

In bids the qualification shall be done on the basis of Quality and Cost Based Selection
(QCBS).

The details of methodology to be adopted for selection of bidder (in case of QCBS)
Quality and Cost Based Selection based.

The technical evaluation of bid will be on evaluation matrix indicated below. The
maximum marks for evaluation matrix is 100 and qualifying marks is 70%. The
bidder has to achieve overall 70% marks otherwise the bidder will not be qualified
during technical evaluation.

Evaluation Matrix

Sl.

Particulars

Sub-Marks

Remarks

Legal Structure

10

The bidder must enclose the
incorporation certificate.

Wages on

(i) |Private/Public Ltd 10
(ii) |Partnership 7
(iii) | Proprietorship 5
2. |Years of Registration 10 The bidder must enclose the
registration certificate
(i) [More than 15 years 10
(ii) |Less than 15 but more than 10 years 7
(iii) | Less than 10 but more than 7 years 5
(iv) | Less than 07 but more than years 2
(v) |Less than 03 years 0
3. |Work Experience in relevant field 10 The bidder must enclose the
(Security Services) work order / completion
certificates so that length of
experience can be
established.
(i) | Work Experience in Security Services for 10
more than 15 years
(ii) | Work Experience in Security Services for 7
less than 15 but more than 10 years
(iii) | Work Experience in Security Services for 5
less than 10 but more than 3 years
4 | Number of Manpower on Minimum 10 The bidder must enclose

the work order (belonging
to the period from 2016-
2023) of highest number of
security guards deployed

for establishing this.
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similar works with Govt/PSUs during
last 3 years (ending 31.03.2023) not less
than Rs.32 Lakh

Sl. Particulars Sub-Marks Remarks
Roll (in one single order) of Agency

(i) | More than 50 10

(ii) | More than 20 but less than 50 7

(iii) | More than 10 but less than 20 5

(iv) | Less than 10 o)

5 | Working experience with PSBs /Govt 10 The bidder must enclose at

institutions/RBI/SBI, PSUs least one work order for
providing security services
in this regard
(i) | Working experience with 10
RBI/NABARD/SIDBI/Exim
Bank/NABFID/IFSCA

(ii) | Working experience with Gol/ Central 7
Govt/ PSUs/Autonomous Bodies/ State
Govt/ State Govt Agencies

(iii) | Working experience with Public Sector 5
Banks/Nationalised Banks/ SBI

(iv) | Working experience other than mentioned 3
in 3 (i), (ii) & (iii)

6 | Registered office 10 The bidder must enclose
the address proof in this
regard

(i) | Registered office in districts of Kolkata, 10

Howrah, 24 Parganas (North) and 24
Parganas (South)

(ii) | Registered office in state of West Bengal 5

(iii) | Registered office outside West Bengal o)

7 Number of work orders for similar 10 The bidder must enclose the

works in last 3 years relevant work order for
providing security services
in this regard

(1) | Should have carried out minimum 1 10

similar work with Govt/PSUs during
last 3 years (ending 31.03.2023) not less
than Rs.63 Lakh
(ii) | Should have carried out minimum 2 7
similar works with Govt/PSUs during
last 3 years (ending 31.03.2023) not less
than Rs.39 Lakh
(iii) | Should have carried out minimum 3 5
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Sl.

Particulars

Sub-Marks

Remarks

Submission of All Documents/
Application in Prescribed format
(as per Annexure-II) of tender
documents

5

(1)

Submitted all supporting documents as
mentioned in tender document and
submitted the information as per format
given in the tender document

(i)

Not Submitted all the supporting
documents as mentioned in tender
document and not submitted the
information as per format given in the
tender document (even if one
mandatorily documents mentioned in
tender document)

Submission of EMD and Integrity
Pact

10

(1)

Submitted the Mandatorily Pre-Contract
Integrity PACT and EMD (except
exempted categories) submitted at the
time bidding

10

(ii)

Submitted the Mandatorily Pre-Contract
Integrity PACT and EMD (except
exempted categories) submitted after
issuance of clarification by the buyer

(iii)

Not Submitted

10

CA Certified Annual Turnover for
last three years

10

The bidder must enclose
turnover certificates for the
years 2019-20, 20-21, 21-22

(1)

Average CA Certified Turnover of last
three years more than Rs. 250 lakh

10

(i1)

Average CA Certified Turnover of last
three years more than Rs. 200 lakh but
less than Rs. 250 lakh

(iii)

Average CA Certified Turnover of last
three years more than Rs. 150 lakh but
less than Rs. 200 lakh

(iv)

Average CA Certified Turnover of last
three years less than Rs. 100 lakh to Rs.
150 lakh
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Terms & conditions

1.  Contractor shall provide 09 Security Guards in 3 shifts round the clock (total 09
man shifts), to the Bank for providing safety, monitoring and surveillance services at its
office. Guards should be uniformed, Trained and preferably Certified from their or
others Training Establishment personnel. Site of deployment is as under-.

Sl. | Location of Building Details Number of Security
No.| Premises guards to be deployed
1 | Bankers No. of Floors: - 5 3 security guards (per
Institute of (Reception at Ground floor+ [shift) in office
Rural 2nd g 5th floor) building.

Development, | Area details: -
Abhilasha-I, 51400 sq.ft built up area
6, Royd
Street,
Kolkata — 700
016

2. The number of guards mentioned in above table at each location is tentative.
NABARD can ask to increase or decrease the number of security guards at any site as per
its requirements. The bidder shall also rotate each guard in various shifts of the day on
monthly basis under information to NABARD.

3. Reliever Charges:

No worker should work more than 26 days in a month and must be provided a weekly off
day. For relieving the workers the bidder will provide a reliever as replacement. A
reliever charge @1/6 of normal wages of a worker shall be paid to the bidder in this
regard. No overtime or extra duty charges shall be paid to the bidder for any worker. The
bidder should ensure that no worker is made to work any over time or any extra duty.

4. The agency will quote the rates per shift (as per central government minimum
wages rules) person per day. In case of revision in minimum wage structure of
Guards (if any) by government authorities, the wages payable to the
workers deployed by the bidders shall be revised on proportionate basis.
However, the administration charges (fixed as percentage basis and not
fixed as lump sum) or any other allowance not linked with the revision of
minimum wages shall remain fixed. The workers deployed by the bidder
shall be paid minimum wages of either the central government or the state
government, whichever is higher and beneficial to the workers. The bidder
shall pay by the end of month to the workers deployed by him under this
annual maintenance contract and shall seek reimbursement of the bills paid
as per this AMC from NABARD. The reimbursement shall be made to the
bidder within 30 days of receiving the claim. Along with the monthly
reimbursement claim sent to NABARD, the bidder shall enclose the salary
slips of all the workers deployed by him under this AMC. The bidder shall
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also enclose the proof of having deposited the salaries in the bank accounts
of the respective workers deployed by him. The bidder shall also be required
to give copies of challans for having deposited PF or ESI etc. contributions
of the workers to their respective accounts with the relevant authorities.

5. NABARD does not bind itself to accept abnormally low bids. The rates quoted by
the tenderer/bidder should be able to demonstrate the capability of the tenderer/bidder
to deliver the contract at the offered price. Abnormally low bids/rates will be subject to
analysis by NABARD. If required, NABARD may call written clarification from bidder,
including detailed price analysis of the bid price in relation to scope, schedule, allocation
of risks and responsibilities and any other requirements of the bid document and
tenderer/bidder shall have to furnish Rate Analysis for the scrutiny of rates by NABARD
within stipulated time. NABARD reserves the right to reject the bid if bid is found to be
abnormally low to deliver/perform the contract."

6. Contractor shall follow the prescribed formats/procedures for official
documentation like registers, etc. as stipulated by NABARD from time to time.

7. The security personnel provided shall be the employees of the Contractor and all
statutory liabilities will be paid by the contractor such as ESI, PF, Workmen’s
Compensation Act, etc. The list of staff going to be deployed shall be made available to
the Bank and if any change is required on part of the Bank or bidder, fresh list of staff
shall be made available by the agency after every change.

8. The contractor shall abide by and comply with all the relevant laws and statutory
requirements covered under various laws such as Minimum Wages Act, Contract Labor
(Regulation and Abolition) Act 1970, EPF Act, ESI Act and various other Acts as
applicable from time to time regarding the personnel engaged by the contractor for the
Bank.

0. The antecedents of security staff deployed shall be verified by the bidder from
local police authorities and an undertaking in this regard is to be submitted to the Bank.

10. The Contractor will maintain an attendance register in which day to day
deployment of personnel will be entered. While raising the bill, the deployment
particulars of the personnel engaged during each month, shift wise, should be shown.
The register shall remain available round the clock for inspection by the authorized
representatives of the Bank.

11. All liabilities arising out of accident or death while on duty shall be borne by the
contractor.

12.  Adequate supervision will be provided by the agency to ensure correct & effective
performance of the security services and in accordance with the assignment instructions
agreed upon between the two parties. The security personnel shall ensure that there is
no unidentified/unclaimed/suspicious objects/person in the buildings/premises. The
vehicles that enter the Premises must be identified, noted in the register and parked at
designated places. All the material moving inside or outside of site of duty must be
accompanied by a gate pass or a letter from the owner, which may be filed for official
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purpose. No charity/sales etc. person or activity should be allowed inside the office
premises. A separate ingress/egress register to be maintained to note the details of all
contract workers entering and exiting the premises.

13.  The contractor shall do and perform all such Security services, acts, matters and
things connected with the administration, superintendence and conduct of the
arrangements as per the directions enumerated herein and in accordance with such
directions, by the authorized representatives of the Bank may issue from time to time
and which have been mutually agreed upon between the two parties.

14. The Bank shall have the right, within reason, to have any person removed that is
undesirable or otherwise and similarly Contractor reserves the right to change the staff
with prior intimation to the Bank.

15. The contractor shall be responsible to protect all properties and equipment of the
Bank entrusted to it.

16. The personnel engaged by the contractor shall be smartly dressed in neat and clean
uniform and are required to display photo identity cards, failing which it will invite a
penalty of Rs.500/- each occasion. The penalty on this account shall be deducted from
the Contractor’s bills.

17. The personnel engaged should be of robust physique and project an image of
utmost discipline. They should be between the ages of 18 and 55 years old. The Bank
shall have right to have any person removed in case the security personnel is not
performing the job satisfactorily. The contractor shall have to arrange the suitable
replacement in all such cases. Preferably, the personnel with fluency in local language
should be deployed.

18.  The timings of the shift are changeable and can be fixed by the Bank from time to time
depending upon the requirements. Prolonged duty hours shall not be allowed. No payment
shall be made by the Bank for double duty/Over time, if any. A fine of Rs. 500/-
is liable in such cases from the Contractor’s bill. Authorised Manager/
Supervisor must organize surprise visits, at least 3 visits during every week, to
check the alertness and attentiveness of the security guards. A separate register to this effect
should be kept at the premises and produced for inspection by the authorized
representatives of the Bank. Failure to carry out the minimum prescribed checks as
above, will attract penalty of Rs. 500/- per missed visit. The above will be closely
monitored through Closed Circuit Television (CCTV) and false claims will lead to immediate
termination of contract.

19. The security personnel deployed by the Contractor shall work under overall
supervision & direction of the Department of Procurement, Security and Premises
(DPSP) or Bank’s designated officers at any point of time. They shall specify the services
of guards to be obtained in each shift.

20. During the course of contract, if any contractor’s personnel are found to be
indulging in any corrupt practices or causing any loss of property, the Bank shall be
entitled to terminate the contract forthwith duly forfeiting the contractor’s Performance
Guarantee (Security Deposit).
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21.  The Bank shall not be responsible for providing residential accommodation to any
of the employee of the contractor.

22,  The Bank shall not be under any obligation for providing employment to any of
the worker of the contractor after the expiry of the contract. The Bank does not recognize
any employee employer relationship with any of the workers of the contractor.

23. In the event of any breach/violation or contravention of any terms and
conditions contained herein by the Contractor, the Security Deposit/EMD of the Agency
shall stand forfeited.

24.  Any liability arising out of any litigation (including those in consumer courts)
due to any act of contractor’s personnel shall be directly borne by the contractor
including all expenses/fines. The concerned contractor’s personnel shall attend the court
as and when required.

25. The Contractor / Agency shall comply with the provisions of “the Sexual
Harassment of women at workplace (Prevention, Prohibition and Redressal) Act, 2013”.

26. Requirement of Secrecy - The Agency shall not disclose directly or indirectly
any information, materials and details of the Bank’s infrastructure / systems/
equipment’s etc., which may come to the possession or knowledge of the Agency during
the course of discharging contractual obligations in connection with this agreement, to
any third party and shall at all times hold the same in strictest confidence. The Agency
shall treat the details of the contract as private and confidential, except to the extent
necessary to carry out the obligations under it or to comply with applicable laws. The
Agency shall not publish, permit to be published, or disclose any particulars of the works
in any trade or technical paper or elsewhere without the previous written consent of the
Bank. The Agency shall indemnify the Bank for any loss suffered by the Bank as a result
of disclosure of any confidential information. Failure to observe the above shall be
treated as breach of contract on the part of the Agency and the Bank shall be entitled to
claim damages and pursue legal remedies. The Agency shall take all appropriate actions
with respect to its employees to ensure that the obligations of nondisclosure of
confidential information under this agreement are fully satisfied. The Agency’s
obligations with respect to non-disclosure and confidentiality will survive the expiry or
termination of this agreement for whatever reason.

27.  Ensure that all persons employed by it, for the purposes for rendering the services
required by the Bank, are insured with authorized insurance companies, for which no
extra payment will be made by the Bank. The Bank will not be liable for any
damages/injuries to persons as a part of execution of this contract. The Agency shall be
responsible for any injury or damages to any persons, animals or any other things and
any claims made on account thereof.

Payment

28.  The payment would be made on monthly basis for actual shifts manned/operated
by the personnel supplied by the contractor and based on the attendance sheets duly
verified by the Caretaker/ Assistant Caretaker (ACT) of the Office. No other claim on

17



whatever account shall be entertained by the Bank. The Contractor will ensure that
workers engaged by him must receive their entitled wages on time. In view of this, the
following procedure will be adopted.

a) Contractor shall pay their entitled wages on or before 10» day of each month. It
shall not be linked to the payment of the bill. Service provider will not be given any
relaxation in this matter.

b) Payment must be made by the service providers through ECS/NEFT/RTGS or any
other electronic payment system. Under no circumstances payments will be made in
cash. To ensure this, service provider will get a bank account opened for every engaged
employee.

c) In order to ensure that such employee get their entitled wages timely every
month, the contractor shall compulsorily issue the salary slip to every security guards an
indicative format is provided below: -

Name of Employee’s Designation

Month No. of Days present:-
Gross SALARY paid
DEDUCTIONS

Net amount paid
PF No.

EPF (%)

29. Any damage or loss caused by contractor’s persons to the Bank in whatever form
would be recovered from the contractor.

30. Penalty:

In case any public complaint is received attributable to misconduct/misbehaviour of
contractor’s personnel and is assessed as true by the Bank, a penalty or Rs.500/- for
each such incident shall be levied and the same shall be deducted from contractor’s bill.
Besides the Security Guard found involved in the incident shall be removed from the
Premises immediately.

31. If as a result of post payment audit any overpayment is detected in respect of any
work done by the agency or alleged to have done by the agency under the tender, it shall
be recovered by the Bank from the agency.

32. Obligations of the bidder/ contractor:

The contractor shall have his/her own Establishment/Setup/Mechanism, etc. at his/her
own cost to ensure correct and satisfactory performance of his liabilities and
responsibilities under the contract. The contractor/agency should have site office
at Kolkata.

33. If the contractor is a Registered Company / partnership of two or more persons, all
such persons shall be jointly and severally liable to the Bank for the fulfilment of the terms
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of the contract. Such persons shall designate one of them to act as authorized signatory with
authority to sign.

34. The contractor shall not engage any such sub-contractor or transfer the contract to
any other person in any manner.

35. The contractor shall indemnify and hold the Bank harmless from and against all
claims, damages, losses, and expenses arising out of, or resulting from the
works/services under the contract provided by the contractor.

36. The bidder should submit attested copy of registration under the Contract Labour
(Regulation & Abolition) Act 1970 of any other employer for whom the Security Agency
is currently undertaking the work through contract Labour.

37. Manpower engaged should be trained for providing security services and basics of
Fire Fighting preferably at their training establishment or other establishment and
proof/certificate regarding the training shall be submitted.

38. The contractor shall get guards screened for visual, hearing, gross physical defects
and contagious diseases and will provide a certificate to this effect. Bank will be at liberty
to get anybody re-examined in case of any doubt. Only physically fit personnel shall be
deployed for duty. Violation in this regard is liable to be penalized.

a. The contractor shall ensure that Security staff engaged by the contractor do not
take part in any staff union and association activities.

b. The contractor shall bear all the expenses incurred on the following items i.e.
Provision of uniforms (including name badges, belt and shoes), torches and cells,
lathis/ballams and other such gadgets to security staff, stationary for writing duty charts
and registers at security check points and records keeping as per requirements. Two sets
of uniform shall be provided by the contractor per year. All weather gears such as
raincoat, woollen sweater, jackets, woollen cap are to be mandatorily provided by the
contractor. No uniform allowance/washing allowance will be paid by the bank.

C. The bidder shall provide the copies of relevant records during the period of
contract or otherwise even after the contract is over whenever required by the Bank etc.

d. The bidder will have to enclose the proof / copies of the challans/Bank Account
statements showing payment of statutory dues for the previous month along with
monthly bills.

e. The bidder should have its own quick response team (with vehicle) in Kolkata
City, to deal with emergency situations.

f. The bidder shall ensure full compliance with tax laws of India with regard to this
contract and shall be solely responsible for the same. The bidder shall submit copies of
acknowledgements evidencing filing of returns every year and shall keep the Employer
fully indemnified against liability of tax, interest, penalty etc. of the contractor in respect
thereof, which may arise. The contractor shall also comply with all applicable statutory
liabilities such as labour laws etc.
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39. Dispute Resolution

(a)  Any dispute and or difference arising out of or relating to this contract will be
resolved through joint discussion of the authorized representatives of the concerned
parties. However, if the disputes are not resolved by joint discussions, then the matter
will be referred for adjudication to a sole Arbitrator appointed by the Joint Director,
BIRD, Kolkata.

(b) The award of the sole Arbitrator shall be final and binding on all the parties. The
arbitration proceeding’s shall be governed by Arbitration and Conciliation Act, 1996 as
amended from time to time.

(c) The cost of Arbitration shall be borne by the respective parties in equal
proportions. During the pendency of the arbitration proceedings and currency of
contract, the Contractor shall not be entitled to suspend the work/service to which the
dispute relates on account of the arbitration and payment to the contractor shall
continue to be made in terms of the contract. Arbitration proceedings will be held at
Kolkata only.

40. Jurisdiction of Court

The Courts at Kolkata shall have the exclusive jurisdiction to try all disputes, if any,
rising out of this agreement between the parties.

41. Details of Rate-

a) The rates quoted are firm and cannot be revised during the contract period except
only as per statutory requirements like in case of minimum wages.

b) The rates should be quoted by the agency will be as per GeM format available.

c) The administration charges quoted should include the cost of manpower and
their uniform, cost of equipment/machinery/material, if any; and contractor’s overhead
charges and service charges/profit and any other charge to be specified, exclusive of
GST. GST applicable on the base rates should be mentioned separately.

d) Tie in Rates- The sum total of the rates quoted for all the components shall be
reckoned for comparing the lowest rate for awarding the tender. In case of tie in rates
procedure available in GeM will followed.

e) Reasonability of Rates -The bidders shall take all care to ensure that the rates
are quoted taking entire scope of the job and statutory obligations for engagement of
contract labour into consideration. The competent authority of NABARD reserves the
right to seek additional clarifications, if felt necessary, from any of the bidders to

(1) Ensure successful performance of the contract, and

(ii)  Assess reasonability of administrative/Overhead expenses quoted to pre-empt
any possibility of exploitation of labour. In case of non-satisfactory explanation the bid
of such bidder/s may be rejected outright.
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Place: (SIGNATURE OF THE TENDERER)
Name:

Date: Seal:
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SCOPE OF WORK
DUTIES AND RESPONSIBILITIES OF SECURITY STAFF

1. To assist in conduct of internal investigation required in the interest of the
Security of NABARD.

2. To switch on/off electrical points and Air Handling Units (AHUs), pumps etc.
before/after office hours in the premises.

3. To ensure open/lock all the doors of buildings before/after office hours and as
per directions of NABARD official’s regularly on working days and whenever required
on holidays.

4. A CCTV camera/Access Control system is installed in the office. The DVR/NVR
and monitor of the system will be located at specified locations. The scope of work also
includes the basic operation, for keeping surveillance of such a device by the guards at
no extra cost. The Guards shall be adequately trained for this purpose by the successful
Bidder at no extra cost.

a. The gates will have to be kept closed at every point of time and opened only
during the time of entry and exit of vehicles, staff and visitors.

b. Movement of materials in & out of the building needs to be recorded at office.

c. Security staff needs to be engaged for opening and closing of the reception lobby
area glass door during office hours.

d. Car parking at designated places by the officials needs to be monitored and
maintained by the security.

e. In case of local emergency like Disturbances, Demonstrations, Agitation, Fire,
Natural or Unnatural disaster, security personnel provided by the contractor shall
assist the Bank and police authorities, if called for in maintaining the law and order at
such times.

f. The security personnel engaged and deployed by the contractor should possess
the knowledge on right of private defence of persons and property as provided under
the Indian Penal Code.

g. Security personnel deployed should be well versed with all security related
procedures, gate control, first aid, & vigilance.

h. Deployment registers to be maintained by the contractor at the respective sites
1. The agency shall bring to the notice of security in charge any inadequacy with

regard to Illumination, bottle necks/loopholes/grey areas/unsafe conditions/fire
hazards etc.

j- Any other services incidental to or connected with the work usually and
normally rendered by the agency and as decided by the Bank.

k. Any abnormality identified by the security staff needs to be reported to
NABARD authority immediately.
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L. All registers to be maintained by the security team diligently.
m.  Intruders in the building needs to be stopped by the security team.

n. Post-closing of office hours they will have to ensure that all the lights in the
office building are switched off and all the gates are closed properly.

0. The security team must be well versed with all types of firefighting gadgets and
will have to operate the devices at the time of need.

5. The night shift security team will have to ensure hourly patrolling of the
complete building and share reports to the service provider regularly.

6. All non-staff members including courier delivery boys, staff on contract etc. will
be allowed entry into the NABARD’s premises after through checking of their
bags/delivery items by Handheld Metal Detectors (HHMD) and physical checking.

7. All delivery vehicles including tempos etc. will be thoroughly searched/scanned
before allowing entry into office premises.

8. Any other provisions as advised by BIRD, Kolkata may be incorporated in the
agreement. The same shall also be binding on the contractor.

0. All the works mentioned above are indicative only. NABARD may assign
any other work related to the main job which may come to notice or emerge in
future.

10. Working Days & Hours

(a)  All the days of a month. The deployment of security guards shall be in such a
way that those security guards shall not be further deployed within a cycle of 24 hours

(b)  The manpower as assessed above should be deployed in such a manner that no
labour shall be required to work without a day’s weekly rest and for more than 26 days
a month.

Place: (SIGNATURE OF THE TENDERER)
Name:
Date: Seal:
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SAFETY CODE

1. The Contractor shall maintain in a readily accessible place first aid appliances
including adequate supply of sterilised dressings and cotton wool.

2. An injured person shall be taken to a public hospital without loss of time, in
cases where the injury necessitates hospitalization.

3. It is entirely the responsibility of the contractor to follow the safety procedures
depending upon the nature of works Contractor is free to approach NABARD for any
suggestion in this regard. However, any lapse in this regard will be viewed seriously.

4. A penalty of Rs. 1,000/- shall be levied for violation of safety norms including
non-use of personal protective equipment. A penalty of Rs. 2,000/- shall be levied if
violation is repeated.

5. Penal action will also be taken if the contractor’s supervisors and workmen do
not wear the uniforms and photo identity cards issued by the contractor and thus pose
a security risk to the safety of the Bank’s establishments and its staff. The decision of
the Bank in all such cases attracting penalties shall be final and binding on the
contractor.

6. An adequate insurance coverage shall be arranged by the contractor for all
employees/workmen against accident & the Bank shall not be responsible for any
liability arising out of any accident / injury caused to the employees/workmen while
executing the work. The cost of such insurance shall be built by the contractor in the
administrative charges’ percentage quoted by him.

Declaration by the Contractor

We / I have read and understood the Safety code for the security services at BIRD,
Kolkata Office Premises, and we / I have taken into account the above while quoting the
rates. We / I accept all the above points without any reservation from our / my side, in
all respects.

Place:
Date: (Signature of the Tenderer)

Address:

Name and Seal:
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BASIC INFORMATION ABOUT THE TENDERER

ANNEXURE I

Names, address of firm/Agency

Company and Telephone

Name, Designation, Address and Telephone

No. of authorized person

Affix
duly
attested
Photo

Please specify as to whether Tenderer is sole
proprietor Partnership firm/Private or

Limited Company

. [Name, Address and Telephone No. of

Directors/partners

Registration No.

Copy of PAN card issued by Income Tax
Department and Copy of previous Financial

Year’s Income Tax Return

. |Provident Fund Account No.

ESI Code Number

10.

License number under Contract Labour

(R&A) Act1970 of the Employer

(a)

Details of Bid Security/ Earnest Money
deposit

(b)

Amount

(c)

UTR Number of the amount Deposited in
NABARD account

(d)

Date of Deposit

(e)

Name of Bank transferred from

11

.|/Any other information

12.

Declaration by the bidder

This is to certify that I/We before signing this tender have read and fully understood all the
terms and conditions contained herein and undertake myself/ourselves to abide by them.

(Signature of the bidder) (With seal) Name and Address
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ANNEXURE I1

Draft ARTICLES OF AGREEMENT
(On Rs.200/-Non-judicial stamp paper)
AGREEMENT FOR ANNUAL SERVICE CONTRACT
THIS AGREEMENT is made at Kolkata on this ......................... day of .............. 2023
BETWEEN

National Bank for Agriculture and Rural Development, a body corporate established under an
Act of Parliament viz. the National Bank for Agriculture and Rural Development having its
Training Establishment, viz. Bankers Institute of Rural Development (BIRD) Office building at
Abhilasha-I, 6, Royd Street, Kolkata-700016 hereinafter referred to as “NABARD” (which
expression shall, unless repugnant to the context or meaning thereof, means and includes its
successors and assigns) of the ONE PART

AND
M/S. ettt , a firm/society/company registered/incorporated
under the Companies Act, 1956 Act and having its registered office at ...........ccoceeveeennne.
....... hereinafter referred to as the

‘Contractor’ which expression shall, unless repugnant to the context or meaning thereof,
mean and include its successors, liquidators, administrators and assigns) of the OTHER
PART.

(NABARD and the Contractor are collectively hereinafter referred to as “the parties™)
WHEREAS

a) NABARD, being desirous of outsourcing the works relating to Annual Service
contract for Security Services (hereinafter referred to “the said works”) at its Office
premises at BIRD, Kolkata (hereinafter referred to as “the said Premises”) for the period
01.07.2023 to 31.03.2025, vide its letter No......c.cccceeuneeennes dated.......ccooeen.... , issued a
“Notice Inviting Tender” (hereinafter referred to as “the NIT”) inviting bids for providing
the said works at the said Premises. A copy of the NIT is annexed herewith as “Annexure”
and to be read as part and parcel of this Agreement.

b) The Contractor had submitted its bid for undertaking the said works at the said
Premises in GeM portal.

c) NABARD, vide its Letters of Intent No........ccccccouunnnnn dated.......ceeeeeene.. 2023 had
selected the Contractor for carrying out the said works at the said Premises.

d) The parties hereby agree, record and confirm the various terms and conditions for
carrying out the said works at the said Premises hereinafter appearing.
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NOW THIS INDENTURE WITNESSES AS FOLLOWS:

1. The contract shall commence with effect from the date of awarding the contract till 21
months unless it is curtailed or terminated by NABARD owning to deficiency of services, sub-
standard quality of manpower deployed, breach of contract, reduction or Cessation of the
requirements etc. NABARD shall pay a sum of per month for the period from 01.07.2023 to
31.03.2025 to the Contractor for carrying out the said works in the said Premises as per the
details given in the scope of work. The rate will remain fixed throughout the entire period of
contract i.e. till 31.03.2025 and is inclusive of all costs such as insurance, taxes, duties, levies,
cess, transportation, salaries and wages that may be levied, imposed, charged, paid or
incurred by the Contractor. In case of payment of supply of skilled/semiskilled/unskilled
labour, the rates will be revised proportionately as per the revision in minimum wages as
announced by State/Central Govt. whose rates are adopted. NABARD will make payments
only after the satisfactory completion of the periodic services on monthly / quarterly basis as
indicated in the tender document.

2. The contract may be extended for further period/s after the expiry of the initial period
i.e. 31.03.2025 with mutual consent, if required. NABARD shall, in that event, make a request
in writing in this behalf to the Contractor one month prior to the expiry of the current
contract/extended contract and upon such request, the Contractor shall provide the said
works at the said Premises, on the same terms and conditions or with some addition
/deletion/modification, for a further specific period, mutually agreed upon by the parties.

3. The Contractor should carry out the rotation of its deployed personnel within its client
organizations during the contract period.

4. The Contractor should make discreet inquires about the character and antecedents of
the persons whom they are deploying in NABARD. The Contractor shall ensure that the
individuals deployed in NABARD satisfy the minimum technical and educational
qualifications as mentioned in the tender document.

5. The Contractor shall furnish the following documents in respect of the individuals who
will be deployed by it in NABARD by: -

1. List of individuals deployed.

ii. Biodata containing educational qualifications and previous experience/s, date of birth,
etc.

iii. Certification of verification of antecedents of persons by local Police authority. iv.

Identity Cards bearing photograph.

6. The number of manpower required will be purely based on the requirement at site.
The minimum requirement of manpower is indicated in the tender document. No additional
payment shall be made if the contractor keeps more staff for completing the pending work or
if minimum staff strength is not able to perform satisfactorily as per the contract provision.
All deployed manpower shall wear Identity card/s.
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7. NABARD shall have discretion to change the scope of work and deployment of number
of manpower whenever required.

8. The said works at the said Premises, which will be entrusted to the Contractor from
time to time by NABARD, are to be rendered without causing any hindrance or disturbance to
any staff member of the NABARD working during the normal working hours. The work shall
be carried out efficiently, in consonance and in conformity with the standards of a neatly and
hygienically maintained premises.

9. The Contractor shall, for all intents and purposes, be the “Employer” within the meaning
of different labour legislation in respect of manpower so employed by him and deployed in
NABARD and the manpower so employed by him and deployed in NABARD shall remain under
the overall control and supervision of the Contractor. The persons deployed by the Contractor in
NABARD shall not have claims of Master and Servant relationship (implicitly or explicitly)
between him/her/them and NABARD nor have any principal and agent relationship with or
against the NABARD. The Contractor’s personnel shall not claim any benefit/
compensation /absorption/regularization of services under the provision of the Industrial
Disputes Act, 1947 or Contract Labour (Regulation & Abolition) Act, 1970.

10. The Contractor shall promptly and timely obtain all such consents, permissions,
approvals, licenses etc., as may be necessary or required for carrying out the said works in the
said Premises in accordance with this Agreement. The Contractor shall also inform and assist
NABARD in procuring any registration, permissions or approvals, which may be at any time
during the currency of this Agreement or the extended period be statutorily required to be
obtained by NABARD for availing the services under this Agreement. The Contractor shall
obtain appropriate license under the Contract Labour (Regulation and Abolition) Act, 1970
and the Rules and shall comply with all terms and conditions thereof strictly, and shall keep
such license duly validated and / or renewed from time to time throughout the currency of
this Agreement.

11. The Contractor shall be required to provide supervisory staff for ensuring efficient and
smooth operations.

12.  The Contractor shall be solely responsible for the redressal of grievances/resolution of
disputes relating to person deployed. NABARD shall, in no way be responsible for settlement
of such issues whatsoever.

13. NABARD shall not be responsible for any damages, losses, claims, financial or other
injury to any person deployed by the Contractor in the course of their performing the
functions/duties, or for payment towards any compensation.

14. The Contractor shall keep NABARD indemnified against all claims whatsoever in respect
of the manpower deployed by it in NABARD. In case any employee of the Contractor so deployed
enters in dispute of any nature whatsoever, it will be the primary responsibility of the Contractor
to contest the same. In case NABARD or its employee is made party and is supposed to contest
the case, NABARD will be reimbursed for the actual expenses incurred towards Counsel Fee and
other expenses which shall be paid in advance by the Contractor to NABARD or any person
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authorized by NABARD, on demand. Further, the Contractor will ensure that no financial or any
other liability comes to NABARD or its employee in this respect of any nature whatsoever and
shall keep NABARD or any employee of NABARD indemnified in this respect.

15. It will be the responsibility of the Contractor to meet transportation, food, medical and
any other requirements in respect of the persons deployed by him in NABARD.

16.  The Contractor shall provide suitable uniforms consisting of Shoes, Dress, to the
persons employed by it and necessary tools, equipment, and machinery for carrying out the
said works at the said Premises. Such persons without complete uniform will be treated as
absent. The Contractor shall also provide all safety items such as safety shoes, gloves, masks,
etc.

17.  The Contractor, wherever and whatever material is provided by NABARD, shall use it
properly. Any improper use leading to wastage / pilferage shall be made good by the
Contractor to NABARD.

18.  NABARD will not be liable for any loss, damage, theft, burglary or robbery of any
personal belongings, tools, equipment, machinery, Contractor’s vehicles or vehicles of the
personnel of the Contractor. NABARD will not be under any liability to pay any compensation
to the persons deployed by the Contractor if they sustain any injury etc., while discharging the
duties in the said premises. The Contractor shall get them insured against any liability under
the Employee Compensation Act or any accident at its own cost. The Contractor should
arrange to obtain necessary insurance cover (Workmen Compensation policy and Contractors
All Risk Policy) for his employees at his cost and should be responsible for the safety of
persons employed by him. The original Insurance Policy should be submitted to NABARD.
The CAR policies are required to be at least for 1.25 times of the contract value.

19.  The Contractor’s personnel shall not divulge or disclose to any person, any details of
office, operational processes, technical know-how, security arrangements, and administrative
/ organizational matters as all are of confidential/secret nature.

20. The manpower deployed by the Contractor should be polite, cordial, positive and
efficient, while handling the assigned work so that their actions promote goodwill and
enhance the image of NABARD.

21.  The Contractor shall ensure proper conduct of its personnel in the said premises, and
enforce prohibition of consumption of alcoholic drinks, paan, smoking, loitering without
work, etc.

22,  The Contractor shall depute a coordinator who would be responsible for immediate
interaction with the Officers of Department of Premises, Security and Procurement, NABARD
so that optimal services of the persons deployed by the Contractor could be availed without
any disruption.

23.  The Contractor shall immediately provide a substitute in the event of any person
leaving the job due to his/her personal reasons. In case of delay in attending the work or
providing the substitute in time shall attract a pre-estimated fine and NABARD will be at
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liberty to get the work done through any other agency and the cost therefor shall be recovered
from the Contractor at the discretion of NABARD. Contractor shall maintain a proper
Record/Register indicating reasons for not attending to any particular complaint within time
schedule, failing which penalty as per Bank’s decision shall be levied. The expected period of
completion of the various items and the amount of deduction beyond that period for pending
complaints as per tender conditions shall be applicable.

24.  The Contractor, upon receiving a notice from NABARD, shall replace immediately any
of its personnel who is found unacceptable to NABARD because of security risks,
incompetence/conflict of interest/improper conduct.

25. In case, the manpower deployed by the Contractor commits any act of commission
that amounts to misconduct/indiscipline/incompetence, the Contractor will be liable to take
appropriate disciplinary action against such persons, and if so required by NABARD, remove
him/them from the said Premises.

26.  The Contractor shall pay the manpower deployed in NABARD their wages in accordance
with the Minimum Wages Act, 1948 as applicable in the State of West Bengal/Gol, whichever is
higher on a monthly basis. The Contractor shall also make PF contribution, ESI contribution and
or any other statutory contribution in respect of the manpower deployed in NABARD. The
Contractor shall also pay statutory tax, wherever applicable.

27.  The Contractor, as a taxable service provider, must be registered with Central Excise
Department and obtained Registration and should attach a copy of Certificate along with the
Agreement. The Invoices / Bills / Challans should be serially numbered, and it should contain
the Name and address of Service Provider & Service Receiver, Description of service, etc.

28.  The Contractor shall raise the bill along with attendance sheet in the first week of the
succeeding month. As far as possible, the payment will be released by the second week of the
succeeding month. However, the Contractor must ensure that the salaries of their deployed staffs
are on time, irrespective of receipt of payment from NABARD. The bank deposit statement should
be mandatorily furnished if asked for from time to time.

29. The Tax Deduction at Source (TDS) shall be effected as per the provisions of the
Income Tax Act, as amended from time to time and a certificate to this effect shall be
provided to the Contractor by NABARD.

30. The Contractor shall also liable for depositing all taxes, levies, Cess etc. on account of
carrying out the said work to the concerned tax collection authorities from time to time as per
extant rules and regulations on the matter.

31.  The Contractor shall maintain all statutory registers under the applicable law. The
Contractor shall produce the same, on demand, to NABARD or any other authority under
law.

32.  The Contractor on its part and through its own resources shall ensure that the goods,
materials and equipment, etc. of NABARD are not damaged in the process of carrying out the
said work and shall be responsible for acts of commission and omission on the part of its staff
and its employees etc. If NABARD suffer any loss or damage on account of negligence, default
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or theft on the part of the employees /agents of the Contractor, then the Contractor shall be
liable to compensate for the same. The Contractor shall fully indemnify NABARD against any
such loss or damage. NABARD

33.  Shall have further right to adjust and/or deduct any of the amounts as aforesaid from
the payments due to the Contractor under this contract.

34. The EMD received from the Contractor will be retained by NABARD towards Security
Deposit.

35. In case of breach of any terms and conditions of this Agreement, the Performance
Security Deposit of the Contractor will be liable to be forfeited by NABARD besides
annulment of the Agreement.

36. In case, the Contractor fails to comply with any statutory/taxation liability under
appropriate law, and as a result thereof, NABARD is put to any loss/obligation, NABARD will
be entitled to get itself adjusted out of the outstanding bills or the Security Deposit of the
Contractor, to the extent of the loss or obligation in monitory terms. If the adjustment is not
possible, then the same may be recoverable from the contractor.

37.  In case any of documents furnished by the Contractor is found to be false at any stage,
it would be deemed to be a breach of the terms of this Agreement making it liable for legal
action besides termination of contract.

38.  If the Contractor becomes insolvent or fails to observe or perform any condition of this
Agreement, then notwithstanding any previous waiver of such default or action being taken
under any other clause hereof, NABARD may terminate the contract and forfeit the said
performance security deposit and recover from the contractor any loss suffered by NABARD
on account of the Agreement being terminated.

39. The Contractor shall not transfer, assign, pledge or sub-contract its rights and
liabilities under this contract to any other agency without the prior written consent of
NABARD.

40. If the services of the contractor are not found satisfactory, the contractor will be given
one month’s notice to improve his services. If the contractor fails to improve his services
within the Notice Period, NABARD shall have the discretion to terminate the contract either
in part or in whole, any day after the expiry of the said notice period. However, the contractor
firm can terminate the agreement by giving three months’ notice in advance. If the Contractor
fails to give such three months’ notice in writing for termination of the agreement, then the
Security Deposit will be forfeited. Notwithstanding anything contained in this Agreement, the
Contractor shall continue to provide services of the persons deployed in NABARD on the
terms and conditions of this Agreement till the date of termination of this agreement.

41.  On the expiry or early termination of the Agreement, the Contractor will withdraw all
its personnel without in any way causing any damage to the said premises and the property
therein and clear their accounts by paying them all their legal dues. The persons deployed by
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the contractor shall not be entitled to and will have no claim for any absorption nor for any
relaxation for absorption in the regular/otherwise capacity in NABARD.

42. Resolution of disputes

42. a. This Agreement shall be governed by and construed in accordance with the laws of
India.

42. b. Disputes or differences whatsoever, arising between NABARD and the Contractor shall
be resolved amicably between NABARD’s representative and the Contractor’s representative.

42. c. In case of failure to resolve the disputes and differences amicably within 30 days of the
receipt of notice by the other party, then the same shall be resolved as follows:

"Any dispute or difference whatsoever arising between the parties out of or relating to the
construction, meaning, scope, operation or effect of this Agreement or the validity or the
breach thereof shall be settled by arbitration in accordance with the Rules of Arbitration of
the Indian Council of Arbitration and the award made in pursuance thereof shall be binding
on the parties."

42. d. The venue of the arbitration shall be at Kolkata.
42. e. The language of arbitration shall be English.

42. f. Work under the Agreement shall be continued by the Contractor during the arbitration
proceedings unless otherwise directed in writing by NABARD, unless the matter is such that
the work cannot possibly be continued until the decision of the arbitrator is obtained. Save as
those which are otherwise explicitly provided in the Agreement, no payment due or payable
by NABARD to the Contractor shall be withheld on account of the ongoing arbitration
proceedings, if any, unless it is the subject matter, or one of the subject matters thereof.

43.  Any notice, for the purpose of this Agreement, has to be sent in writing to either of the
parties by facsimile transmission, by registered post with acknowledgement due or by a reputed
courier service. All notices shall be deemed to have been validly given on

@) The business day immediately following the date of transmission with confirmed
answer back, if transmitted by facsimile transmission, or

(i1))  The expiry of 5 days after posting, if sent by post, or
(iii)  the business date of receipt, if sent by courier.

44. This Agreement, its Annexures and the NIT constitute the entire Agreement between
the Contractor and NABARD, and supersede any prior or contemporaneous communications,
representations or agreements between the parties, whether oral or written, regarding the
subject matter of this Agreement. In the event of conflict between the provisions of this
Agreement and any attached Annexure or the NIT, the provisions of this Agreement will
prevail to the extent of such conflict take precedence. In the event of conflict between the
provisions of any attached Annexures and the NIT, the provisions of any attached Annexures
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will to the extent of such conflict take precedence. The terms and conditions of this
Agreement may not be changed except by an amendment signed by an authorized
representative of each party. NIT shall be the reference document to the extent the terms and
conditions are either not reiterated or not given a contrary meaning under this Agreement.

45. This agreement is being executed in duplicate, NABARD should keep the original and
the Contractor shall keep the duplicate.

46.  The Contractor shall bear the stamp duty on this agreement for both the original and
the duplicate copies.

In witness whereof the parties hereto, have caused their presence to be signed on the above
by the duly authorised officials at the place and on the day, month and year first herein above
written.

Signed, sealed and delivered Signed, sealed and delivered

By Shri By Shri

The duly authorized signatory for & on

For & on behalf of NABARD Behalf of the Contractor
In the presence of In the presence of

1 1

2 2
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ANNEXURE - III

PROFORMA FOR ELECTRONIC PAYMENT

Details of Bank account to be furnished by the contractor/ service provider for effecting
payment Name and address of contractor/ service provider with phone nos.

1

7
8

Name of the account holder
(As appearing in the Bank account):

Name of the Bank:
Name of the Branch:
Account number:
RTGS/ NEFT/ IFS Code:

Type of account (Savings, Current
ete.):

PAN Number:

GSTN Number:

Please attach (1) photocopy of one cancelled cheque leaf of the above Bank account and (2)
copy of PAN card and (3) allotment letter / registration letter under GSTN.

Place:

DATE:

NAME

(SIGNATURE OF THE TENDERER)

ADDRESS:
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