)x = GeM  7i—

Governmer Azadl Ka
a—’ e Markelp!ace Amrit Mahotsav

Bid Number/gyel waies (Rs geam):
GEM/2023/B/2985606
Dated/fgaiar : 13-01-2023

Bid Document/ fas g&mast

Bid Details/[9g faewor

Bid End Date/Time/RE s aa f al@/aag

03-02-2023 17:00:00

Bid Opening Date/Time/fas gead &I
ad@/aaa

03-02-2023 17:30:00

Bid Offer Validity (From End Date)/Q3 Q2reer
duar (9 A A ad@ A)

60 (Days)

Ministry/State Name/Fara /I & I

Ministry Of Finance

Department Name/[A#9r & =re1

Department Of Financial Services

Organisation Name/@316d & =1

National Bank For Agriculture And Ruraldevelopment

Office Name/&atera & aTH

Telangana

Total Quantity/pe ar=r

55

Item Category/3ig Heary

Laptop-Notebook (Q2) , Scanner (Version 2) (Q2)

Minimum Average Annual Turnover of the

bidder (For 3 Years)/fdsX & gaada 3itad
aS AR (3 auf &)

5 Lakh (s)

Years of Past Experience Required for
same/similar service/>&l/8a Aar3it & fow

fEa Rera sgHa & af

3 Year (s)

MSE Exemption for Years Of
Experience/3id & auf & vaATHES Pe/ and

Turnover

Yes

Startup Exemption for Years Of
Experience/3iHd & auf & FIE3U g/ and

Turnover

Yes

Document required from seller/fahar ¥ A
AT &S

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),OEM Authorization
Certificate,Additional Doc 1 (Requested in ATC),Additional
Doc 2 (Requested in ATC),Additional Doc 3 (Requested in
ATC),Compliance of BoQ specification and supporting
document

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Past Performance/fard ue3lar

80 %
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Bid Details/f5 faaor

Bid to RA enabled/fds ¥ Raw sl aftha f5ar | No

Type of Bid/[ds & g Two Packet Bid

Primary product category Laptop-Notebook

Time allowed for Technical Clarifications
during technical evaluation/d&if 3[eAide & |2 pays

R ANt TaRHIOT g IHFAT AT

Evaluation Method/f#eis ugid Total value wise evaluation

EMD Detail/3uadr faavor

Advisory Bank/tsarssi ¥ AXIS BANK LTD

EMD Amount/$Taar I 75000

ePBG Detail/$didisit faaror

Advisory Bank State Bank of India

ePBG Percentage(%)/sdesht ufaerd (%) 10.00

Duration of ePBG required (Months)/$dids &Y

36
AT AR (F7ER).

(a). EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the
relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service
Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy./a13 @ erdf & AT STAEN Fe & FTd [T P FATAT Heary & fow g F wry 3 Fafia gt uvgd & &
%m*m;amaﬁsﬁa?ﬁvﬁmmamW3ﬁ$quamé@ﬁ@chﬂstﬁ%l TRt a1 Afa &
arl e W 91T ¢

(b). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./$Test 3R Hurga
STATAd TR, ST T AL Bt &, Tt & st # gl wieu

Beneficiary/arandf :

Assistant Manager

Telangana, Department of Financial Services, National Bank for Agriculture and RuralDevelopment, Ministry of
Finance

(Kattimanda Ramesh Krishna)

Splitting/fasrsier

Bid splitting not applied.

1. If the bidder is a Micro or Small Enterprise as per latest definitions under MSME rules, the bidder shall be
exempted from the requirement of "Bidder Turnover" criteria and "Experience Criteria" subject to meeting of
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quality and technical specifications. If the bidder is OEM of the offered products, it would be exempted from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. In case any
bidder is seeking exemption from Turnover / Experience Criteria, the supporting documents to prove his eligibility
for exemption must be uploaded for evaluation by the buyer.

2. If the bidder is a Startup, the bidder shall be exempted from the requirement of "Bidder Turnover" criteria and
"Experience Criteria" subject to their meeting of quality and technical specifications. If the bidder is OEM of the
offered products, it would be exempted from the "OEM Average Turnover" criteria also subject to meeting of
quality and technical specifications. In case any bidder is seeking exemption from Turnover / Experience Criteria,
the supporting documents to prove his eligibility for exemption must be uploaded for evaluation by the buyer.

3. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

4. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM {themselves or
through reseller(s)} should have regularly, manufactured and supplied same or similar Category Products to any
Central / State Govt Organization / PSU / Public Listed Company for number of Financial years as indicated above
in the bid document before the bid opening date. Copies of relevant contracts to be submitted along with bid in
support of having supplied some quantity during each of the Financial year. In case of bunch bids, the category of
primary product having highest value should meet this criterion.

5. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

6. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 80% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU / Public Listed Company. Copies of relevant

contracts (proving supply of cumulative order quantity in any one financial year) to be submitted along with bid
in support of quantity supplied in the relevant Financial year. In case of bunch bids, the category related to
primary product having highest bid value should meet this criterion.

Laptop-Notebook ( 43 pieces )

Brand Type/siis & Tem Registered Brand

Technical Specifications/dali fafAPAr

* As per GeM Cateqory Specification/Sid FeIll RAIRAT & AR

. Specification Name/RfA® & Bid Requirement/fds & fow 3maas (Allowed
Specification
aTH Values)/3iAd HeI
Processor Processor Make Intel
Processor Generation 11.0, 12.0 Or higher
Number of Cores per 2,4, 6, 8,10 Or higher
Processor
Processor Description Intel Core i7, Intel Core i9 Or higher
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Specification

Specification Name/fafRf® &
A

Bid Requirement/fds & fouw 3maas (Allowed
Values)/31Ad JT

Processor Number

Intel Core i7 1165G7, Intel Core i7 11850H, Intel Core
i7 11800H, Intel Core i7 1195G7, Intel Core i7
11375H, Intel Core i7 1185G7, Intel Core i7 11370H,
Intel Core i7 1250U, Intel Core i7 1260U, Intel Core i7
1255U, Intel Core i7 1265U, Intel Core i7 1260P, Intel
Core i7 1270P, Intel Core i7 1280P, Intel Core i7
12650H, Intel Core i7 12700H, Intel Core i7 12800H,
Intel Core i9 12900HK, Intel Core i9 12900H Or higher

Graphics

Graphics Type

Integrated

Size of Memory in Case of
Dedicated Graphic Card
(GB)

0,1, 2, 3,4, 6 Orhigher

Operating System

Operating System (Factory
Pre-Loaded)

Windows 10 Professional

Memory

RAM Size (GB)

16, 32, 64, 128 Or higher

Storage

Type of Drives used to
populate the Internal Bays

SSD

Total HDD Capacity (GB)

500, 1000, 1500, 2000, 2500, 3000, 0 Or higher

Capacity of each SSD (GB)

512

Total SSD Capacity (GB)

512, 768, 1024, 1280, 2048, 4096 Or higher

Capacity of each SSHD (GB)

8 GB Flash + 500 GB @5400 rpm, 8 GB Flash + 1000
GB @5400 rpm, 8 GB Flash + 2000 GB @5400 rpm,
NA Or higher

Total SSHD Capacity in
addition to 8 GB Flash (GB)

500, 1000, 1500, 0 Or higher

Connectivity

Wireless Connectivity

Yes

Number of Ethernet Ports

1 Or higher

Ports Number of USB Version 3 point || 0, 1, 2, 3, 4 Or higher
1, Gen 2 Ports
Display Display Size (Inch) 14, 15, 15.4, 15.6, 16 Or higher

Display Type

Non Touch, Touch Or higher

Display Resolution (Pixels)

1366x768, 1440 x 900, 1600 x 900, 1920x1080, 1920
x 1200, 3200x1800, 3840 x 2160, 2304 x 1440, 2560
x 1600, 2736 x 1824, 2880 x 1800, 2256x1504,
3000x2000, 3240x2160, 3272 x 1920, 2880 x 1920,
3072 x 1920 Or higher

Miscellaneous

Optical Drive

Integrated, External, NA Or higher

Type of Optical Drive

N/A

Type of Keyboard

Standard, Bilingual, Standard with Rupee Symbol Or
higher

Weight (Including Battery)
(Kilogram)

1.0 - 1.47 Or lower
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Specification

Specification Name/fafRf® &

Bid Requirement/fds & fouw 3maas (Allowed

arH Values)/31d eI
Power Battery Backup Time (Hours) 8.0 - 22.0 Or higher
(Value exactly as per Mobile
Mark 2014 to be indicated)
Warranty Battery Warranty 3, 4, 5 Or higher

On Site OEM Warranty 3
(Year)(OEM/ Authorised
channel partner shall note
that W/G to be fulfilled by
OEM at site)

Additional Specification Parameters - Laptop-Notebook ( 43 pieces )

Specification Parameter
Name

Bid Requirement (Allowed Values)

Processor,Memory,Display,HDD,
Connectivity

Intel Corei7 11th Gen or higher, 16 GB(1x16GB) DDR4 2666 MHz, 2 DIMM
(64GB Expandability), 14 inches FHD (1920X1080) Non Touch, Anti- Glare,
IPS, HD Camera, 250 nits, Dual Speaker and Noise reducing Microphone,
512 GB M.2, PCle NVMe SSD Class 40 SSD self-encrypting, 10/100/1000
Gigabit Ethernet Port, Wi-Fi 6 AX200 + Bluetooth 5.0 or higher

Ports, Power Supply & Battery,
Operating System, Multimedia

2X USB Type C Thunderbolt 4.0 with power delivery & Display port, 2X USB
3.2 Gen 1, 1X HDMI 2.0 Port, 1 Universal Audit Port, 4 cell 55 WHr, Backup
minimum 8 hours or better, Windows 10 Pro preloaded (No volume based
license allowed) or higher, Non Touch, Anti- Glare, IPS, HD Camera, 250 nits,
Dual Speaker and Noise reducing Microphone

Keyboard & Mousepad, Others,
Warranty, Compliance - Energy
Efficiency, Authorization

Spill Resistant Backlit Keyboard with Touchpad, Laptop weight - Less than
1.5 Kg, Laptop Backpak (Bag), Security lock hole, Discrete TPM 2.0
(Hardware), Three-years Comprehensive On-site warranty including batter
from the OEM, RoHS-compliant, ENERGY STAR OR EPEAT, Durability test MIL
Spec 810H Passed or equivalent compliance, It is mandate to upload Specific
GEM Bid Number Authorization

* Bidders offering must also comply with the additional specification parameters mentioned above.

Consignees/Reporting Officer/@XRct/Ruifésr 3@ and/ T Quantity/Arar

Consignee
S.No./®. || Reporting/Officer/ . Rl
- QR /RaifEr Address/qdr Quantity/arar Delivery Dﬁa?)r/s ®
3R
. 500020,1-1-61, RTC Cross
1 ﬁzgtrl]r::nda Ramesh Roads, Musheerabad, 39 15
Hyderabad, Telangana
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Consignee
S.No./#s. || Reporting/Officer/ ; Refad
4. R/ R Address/udr Quantity/arar Delivery I?gs *
IRAAH

505001,Karimnagar Cluster

2 Papasani Manohar Office, House No. 9-1-121, 2nd 1 15

Reddy Floor, Akshaya Villa, Bhagath

Nagar, Karimnagar- 505 001
508001,NABARD Cluster Office,

3 MIRYALA VINAY #6-2-946/1/A, 4th Floor, Above 1 15

KUMAR Reliance Trends, Hyderabad

Road, Nalgonda- 508 001
503003,H.No. 1-51/62/2, Near
Vasavi School, Hyderabad

4 Egﬁg;f;fuangadhar Road, Mahalaxmi Nagar, Beside || 1 15
Mani Kanta Super Market
Nizamabad 503 003

. . 506001,1-9-1239/7/2,

5 tlr?ag]r?c;?gsaéthar Sahakara Nagar, Hunter Road, ||1 15

Hanumakonda - 506001

Buyback Detail

Item Name

Laptops,Desktops,

Iltem Description

As per the list attached

Serial No. Varies

Model Varies

Brand Laptop-Lenovo, Desktop-Dell,
Year of Manufacturing 2018

Purchase On 2018-03-21

basis.

Age Laptop-4+ yr, Desktop- 5+ yr,

Size varies

Rating 4

Quantity 28

Unit 28

Remark 13-laptops-lenovo, 15-desktops-dell, under "as is where is"

Uploaded Image

View Uploaded Image
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Disclaimer/3Ffi&or

anymore.

The vendor will be responsible for the un-installation of Buyback items.
The vendor will be entirely responsible for the safe disposal of old items without affecting the environment

All the relevant rules and regulations applicable on buyback items shall be strictly followed by the vendor

Scanner (Version 2) ( 12 pieces )

Brand Type/siis & TamT

Registered Brand

Technical Specifications/ard RRRAT

* As per GeM Cateqgory Specification/ai& Feall RARP & 3@

Specification

Specification Name/fRf
hl ATH

Bid Requirement/fiz & v 3maws
(Allowed Values)/3gaa ssa

Specification

Scanning Technology

CIS

Scanner Type

Sheet Fed, Flat Bed, Sheet Fed & Flat Bed,
Integrated Sheet Fed & Flat Bed

Document Size

A4

Optical Resolutiom (Dpi)

150, 200, 300, 600, 650, 1200, 1600, 2400, 4800,
6400 Or higher

Maximum Resolution (Dpi)

1200, 1600, 2400, 4800, 6400, 9600 Or higher

Simplex Monochrome Scan
Speed for document
©@200dpi/@300dpi/@400dpi/@600
dpi/@1200dpi as applicable
(ppm)

8, 10, 15, 16, 20, 25, 30, 35, 40, 45, 50, 55, 60, 65,
70, 75, 80, 85, 90, 95, 100, 105, 110, 115, 120,
125, 130, 135, 140, 145, 150, 5 Or higher

Simplex Colour Scan Speed for
document
@200dpi/@300dpi/@400dpi/@600
dpi/@1200dpi as applicable
(ppm)

8, 10, 15, 16, 20, 25, 30, 35, 40, 45, 50, 55, 60, 65,
70, 75, 80, 85, 90, 95, 100, 105, 110, 115, 120,
125, 130, 135, 140, 145, 150, 5 Or higher

Duplex Monochrome Scan Speed
for document
@200dpi/@300dpi/@400dpi/@600
dpi/@1200dpi as applicable
(ppm)

0, 16, 20, 30, 32, 40, 50, 60, 70, 80, 90, 100, 110,
120, 130, 140, 150, 160, 170, 180, 190, 200, 210,
220, 230, 240, 250, 260, 270, 280, 290, 300, 10
Or higher

Duplex Colour Scan Speed for
document
©@200dpi/@300dpi/@400dpi/@600
dpi/@1200dpi as applicable
(ppm)

0, 16, 20, 30, 32, 40, 50, 60, 70, 80, 90, 100, 110,
120, 130, 140, 150, 160, 170, 180, 190, 200, 210,
220, 230, 240, 250, 260, 270, 280, 290, 300, 10
Or higher

Colour Depth (Bits)

24, 32, 48 Or higher

Scanning Feature

Duplex

Paper Path

Straight, Straight & U both
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Specification

Specification Name/fRif
hl ATH

Bid Requirement/fis & v 3maws
(Allowed Values)/3gaa sea

Multi Fed Detection Feature

Yes Or higher

Automatic Document Feeder (ADF)

Available Or higher

Network Interface

Ethernet 10/100, Integrated Ethernet 10/100,
Integrated Ethernet 10/100/1000 Or higher

Wi-fi Interface

Available, Not Available Or higher

Daily Duty Cycle (Number of
Pages)

100, 200, 300, 400, 500, 800, 1000, 1500, 2000,
2500, 3000, 3500, 4000, 4500, 5000, 6000, 6500,
7000, 7500, 8900, 9000, 10000, 11000, 12000,
17500, 18000, 20000, 24000, 25000, 30000,
35000, 40000, 44000, 45000, 50000, 60000,
70000, 80000, 90000, 91000, 110000 Or higher

BIS Registration as per
Compulsory Registration Scheme
under Gazette of India
Notification number SO 2357(E)
dated 07/09/2012 issued by
Department of Electronics and
Information Technology

Yes

On Site OEM Warranty (Year)

3,4, 5 0r higher

Additional Specification Parameters - Scanner (Version 2) ( 12 pieces )

Specification Parameter
Name

Bid Requirement (Allowed Values)

Features

Scanning Technology/Scan Type/Scan
Size/Scan Resolution Optical/Scan
Speed/Connectivity/Software/Required

CIS/ADF/A4, Letter/Upto 600 dpi(ADF), upto 1200 dpi (Flatbed)/20ppm or
more at 300dpi/Hi Speed USB 3.0, Ethernet connectivity/Photo &
Imaging Software with integrated IRIS, OCR and other Windows PC &
Mac Software/Scan to PDF, Scan to email

Warranty/ADF Capacity

3 years Comprehensive onsite warranty from OEM/80 to 100 pages

* Bidders offering must also comply with the additional specification parameters

mentioned above.

Consignees/Reporting Officer/@cdt/Rulféar 31w and/ a2 Quantity/arar
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Consignee

A

Delivery

S.No./x 4. | Reporting/Officer/aftch/fafén | Address/oar || Quantity/#raT | Days/fSeiiadt

& o

1 Kattimanda Ramesh Krishna

500020,1-1-61,
RTC Cross
Roads,
Musheerabad,
Hyderabad,
Telangana

12 15

Buyback Detail

Item Name

scanners

Item Description

as per the list attached

Serial No. Varies
Model Varies
Brand Canon
Year of Manufacturing 2016
Purchase On 2016-01-05
Age 6+ years
Size varies
Rating 4

Quantity 5

Unit 05

Remark 05 scanners canon make under "as is where is" basis.

Uploaded Image

View Uploaded Image

Disclaimer/3Fi&or

anymore.

The vendor will be responsible for the un-installation of Buyback items.
The vendor will be entirely responsible for the safe disposal of old items without affecting the environment

All the relevant rules and regulations applicable on buyback items shall be strictly followed by the vendor

Special terms and conditions-Version:2 effective from 09-04-2021 for
category Laptop-Notebook

1. ‘Local content means the amount of value added in India which shall, unless otherwise Prescribed by the
Nodal Ministry, be the total value of the item procured (excluding net domestic indirect taxes) minus the
value of imported content in the item (including all customs duties) as a proportion of the total value and

percent.

‘Class-1 local supplier’ means a supplier or service provider, whose goods, services or works offered for
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procurement, has local content equal to or more than 50% as defined under this Order

‘Class-Il local supplier’ means a supplier or service provider, whose goods, services or works offered for
procurement, has local content more than 20% but less than 50%, as defined under this Order

Buyer Added Bid Specific Terms and Conditions/a o
g 915 95 & v ot

1.

Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up to
25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity by up to 25% of the contracted quantity during the currency of the contract
at the contracted rates. Bidders are bound to accept the orders accordingly.

Generic

While generating invoice in GeM portal, the seller must upload scanned copy of GST invoice and the
screenshot of GST portal confirming payment of GST.

Scope of Supply

Scope of supply (Bid price to include all cost components) : Supply Installation Testing and Commissioning
of Goods

Turnover

Bidder Turn Over Criteria: The minimum average annual financial turnover of the bidder during the last three
years, ending on 31st March of the previous financial year, should be as indicated in the bid document.
Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a certificate
from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period shall
be uploaded with the bid. In case the date of constitution / incorporation of the bidder is less than 3 year old,
the average turnover in respect of the completed financial years after the date of constitution shall be taken
into account for this criteria.

Turnover

OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in the
bid document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or
a certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant
period shall be uploaded with the bid. In case the date of constitution / incorporation of the OEM is less than
3 year old, the average turnover in respect of the completed financial years after the date of constitution
shall be taken into account for this criteria. In case of bunch bids, the OEM of CATEGORY RELATED TO
primary product having highest bid value should meet this criterion.

OEM

IMPORTED PRODUCTS: In case of imported products, OEM or Authorized Seller of OEM should have a
registered office in India to provide after sales service support in India. The certificate to this effect should
be submitted.

Purchase Preference (Centre)

Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012
issued by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by
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concerned Ministry. If the bidder wants to avail the Purchase preference, the bidder must be the
manufacturer of the offered product in case of bid for supply of goods. Traders are excluded from the
purview of Public Procurement Policy for Micro and Small Enterprises. In respect of bid for Services, the
bidder must be the Service provider of the offered Service. Relevant documentary evidence in this regard
shall be uploaded along with the bid in respect of the offered product or service. If L-1 is not an MSE and
MSE Seller (s) has/have quoted price within L-14+ 15% of margin of purchase preference /price band defined
in relevant policy, such Seller shall be given opportunity to match L-1 price and contract will be awarded for
percentage of 20% of total value.

8. Purchase Preference (Centre)

Purchase Preference linked with Local Content (PP-LC) Policy:

The bid clause regarding “Preference to Make In India products” stands modified in this bid and shall be
governed by the PPLC Policy No. FP-20013/2/2017-FP-PNG dated 17.11.2020 issued by MoP&NG as amended
up to date. Accordingly, bidders with Local Content less than or equal to 20% will be treated as “Non Local
Supplier”. The prescribed LC shall be applicable on the date of Bid opening. Sanctions on the bidders for false
/ wrong declaration or not fulfilling the Local Content requirement shall be as per the PPLC policy. Further
following additional provisions are added in the certification and verification of local content provision of the
Preference to Make in India clause:

i. In case of foreign bidder, certificate from the statutory auditor or cost auditor
of their own office or subsidiary in India giving the percentage of local
content is also acceptable. In case office or subsidiary in India does not exist
or Indian office/subsidiary is not required to appoint statutory auditor or cost
auditor, certificate from practicing cost accountant or practicing chartered
accountant giving the percentage of local content is also acceptable.

ii. Along with Each Invoice: The local content certificate (issued by statutory
auditor on behalf of procuring company) shall be submitted along with each
invoice raised. However, the % of local content may vary with each invoice
while maintaining the overall % of local content for the total work/purchase
of the pro-rata local content requirement. In case, it is not satisfied
cumulatively in the invoices raised up to that stage, the supplier shall
indicate how the local content requirement would be met in the subsequent
stages.

iii. The bidder shall submit an undertaking from the authorized signatory of
bidder having the Power of Attorney along with the bid stating the bidder
meets the mandatory minimum LC requirement and such undertaking shall
become a part of the contract.

9. Service & Support
Availability of Service Centres: Bidder/OEM must have a Functional Service Centre in the State of each
Consignee's Location in case of carry-in warranty. (Not applicable in case of goods having on-site warranty).
If service center is not already there at the time of bidding, successful bidder / OEM shall have to establish

one within 30 days of award of contract. Payment shall be released only after submission of documentary
evidence of having Functional Service Centre.

10. Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

11. Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.
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12.

13.

14.

15.

16.

Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

Certificates

ISO 9001: The bidder or the OEM of the offered products must have ISO 9001 certification.
Certificates

The bidder is required to upload, along with the bid, all relevant certificates such as BIS licence, type test
certificate, approval certificates and other certificates as prescribed in the Product Specification given in the
bid document.

Warranty

Timely Servicing / rectification of defects during warranty period: After having been notified of the defects /
service requirement during warranty period, Seller has to complete the required Service / Rectification
within 7 days time limit. If the Seller fails to complete service / rectification with defined time limit, a penalty
of 0.5% of Unit Price of the product shall be charged as penalty for each week of delay from the seller. Seller
can deposit the penalty with the Buyer directly else the Buyer shall have a right to recover all such penalty
amount from the Performance Security (PBG).Cumulative Penalty cannot exceed more than 10% of the total
contract value after which the Buyer shall have the right to get the service / rectification done from
alternate sources at the risk and cost of the Seller besides forfeiture of PBG. Seller shall be liable to re-
imberse the cost of such service / rectification to the Buyer.

Buyback for Non PFMS / Non GPA

Buyback for Non PFMS/Non GPA:

1. GST will apply on the value of buyback and separate invoice is to be prepared by Government
buyer/Consignee for buyback items offline outside the GeM system. Vendor should work out input credit for
that GST applicable on the buy back while quoting the product/services.

2. Input GST Credit consideration by seller- seller shall offer the prices in the bid by the total amount of new
goods including GST- total amount of old goods quoted by the firm excluding GST. This is because GST
charged by buyer on buy-back value will be available for full ITC (input tax credit) on the hands of bidder.
Therefore, for the purpose of quoting in the bid and evaluation, value as quoted by the bidder (excluding any
GST on buy back) as indicated in column G below will be considered.

Illustrative examples for bidders are as under for understanding of the seller.

Excel sheet for explanation to Buyback ATC
o,
Cost %age of GST | GST éasg'eo(r)\f ?:iTBﬁml;):cnkt Quote
on Fresh Good Amount - y of the
of . Cost of | Buyback | item (F) as |;.
as considered on . . Bidder
S.nolFresh b Il t | Fresh Buyback items (E) applicable at G=
Good| .Yy ‘sSevera resh iiem (D)| as fixed | the time of | ,\C~
the time of | Good . . {A+C-
(A) quote (B) (C) by buyer | invoice by D})
) in the bid buyer
1 100 28 28 20 8 1.6 108
2 100 9 9 20 8 1.6 89
3 110 10 11 24 8 1.92 97
Seller after the award of the GeM contract, will indicate all column A to G which will not alter their quoted
price indicated in Colum-G

3. Successful lowest bidder has to provide detailed cost break up of tendered

items as well as buy back items separately after award of contract through email
to the government buyer/consignee.
4. The seller of new item /service provider shall deposit the cost of invoiced buy
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17.

back item with GST to the buyer for allowing seller to lift up the material from the
buyer/consignee premise.
5. Transportation of buy back items from buyer premises shall be arranged by the
seller itself without any extra cost.
6. Government Buyer organisation /consignee will issue invoice of buy back items
to the seller at the cost of buyback to be indicated to the buyer by the seller
offline after receipt of order. This in no case will modify the bid in any manner.
7. The seller will be entirely responsible for the safe disposal of old items
without affecting the environment in any manner as per prevailing statutory rules
and Act/ law of the land.
8. The seller may visit the site and inspect the condition of buy back item in
advance before quoting for the bid.
9. Receipt of payment by the buyer for Old items and invoicing by buyer will be
out of GeM portal.
10. Government Buyer will upload the details of old goods along with the bid in
the corrigendum with minimum price.
11. If the minimum price (Optional) is indicated and sellers of new item who are
not agreeing to take back the old item at equal to or above that minimum price
should not participate in the bid.
12. In case they participate into the bid and afterwards indicates the price of old
goods, less than the minimum price shown by Government Buyer in corrigendum,
EMD of the bidder will be forfeited.
13. Item Details Consignee wise will be indicated in the corrigendum like -
. Consignee wise
. Item Description
. Serial Number
. Model
. Brand
. Year of manufacturing
. Purchased on
. Age
. Size, Rating, Designation

10. Quantity

11. Min price (Optional)

12. Unit

13. Working Guidelines (/Functional/Non-Functional)

14. Remarks
14. The successful bidder shall remove the old goods from the premise of the
Government buyer/consignee at the time of the supply, installation and commis-
sioning of fresh goods. Seller will be entitled for payment only after removal of old
goods from Government buyer/consignee/user’s premise and after supplying the
fresh goods in terms of contract.
15. Note: This clause of ATC shall be operated by non PFMS; non GPA buyer i.e. all
PSU working through their ERP and not integrated with GPA.

oo~ WN B

Past Project Experience

Proof for Past Experience and Project Experience clause: For fulfilling the experience criteria any one
of the following documents may be considered as valid proof for meeting the experience criteria:a. Contract
copy along with Invoice(s) with self-certification by the bidder that service/supplies against the invoices have
been executed.b. Execution certificate by client with contract value.c. Any other document in support of
contract execution like Third Party Inspection release note, etc.Proof for Past Experience and Project
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Experience clause: For fulfilling the experience criteria any one of the following documents may be
considered as valid proof for meeting the experience criteria:a. Contract copy along with Invoice(s) with self-
certification by the bidder that service/supplies against the invoices have been executed.b. Execution
certificate by client with contract value.c. Any other document in support of contract execution like Third
Party Inspection release note, etc.

18. Past Project Experience

The Bidder / OEM {themselves or through reseller(s)}, should have executed project for supply and
installation / commissioning of same or similar Category Products during preceding 3 financial years (i.e.
current year and three previous financial years) as on opening of bid, as per following criteria:

(i) Single order of at least 35% of estimated bid value; or

(ii) Two orders of at least 20% each of estimated bid value; or

(iii) Three orders of at least 15% each of estimated bid value.

Satisfactory Performance certificate issued by respective Buyer Organization for the above Orders should be
uploaded with bid. In case of bunch bids, the Category related to primary product having highest bid value

should meet this criterion
19. Financial Criteria

NET WORTH: Net Worth of the OEM should be positive as per the last audited financial statement.
20. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

Disclaimer/s=iswo

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in the
bidding process due to these ATCs and due to modification of technical specifications and / or terms and conditions
governing the bid. Any clause(s) incorporated by the Buyer regarding following shall be treated as null and void
and would not be considered as part of bid:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant
Order / Office Memorandum issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms &
Conditions, in contravention to exemption provided to such sellers under GeM
GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are
available without any Category item bunched with it.

4. Creating BoQ bid for single item.
5. Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

6. Mandating submission of documents in physical form as a pre-requisite to qualify
bidders.

7. Floating / creation of work contracts as Custom Bids in Services.
Seeking sample with bid or approval of samples during bid evaluation process.

9. Mandating foreign / international certifications even in case of existence of Indian
Standards without specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or

o
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2023/Jan/GEM_2023_B_2985606/CLM0010/laptop_da381995-9728-466b-82c11673609863750_ramesh.krishna.docx

from foreign / export experience.
11. Creating bid for items from irrelevant categories.

12. Incorporating any clause against the MSME policy and Preference to Make in India
Policy.

13. Reference of conditions published on any external site or reference to external
documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids /
Forward Auction, as the case may be.

Further, if any seller has any objection/grievance against these additional clauses or
otherwise on any aspect of this bid, they can raise their representation against the
same by using the Representation window provided in the bid details field in Seller
dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer is
duty bound to reply to all such representations and would not be allowed to open bids
if he fails to reply to such representations.

This Bid is also governed by the General Terms and Conditions/ Ig 9= arareg eaf & 37aeia off g &

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in

accordance with the laws /ST @I HTAT QUi & @S 26 & TGH A WA & WY HHA A AST N aTel 47 & T & T W
Uiy & TOY H AR & T {fHA A AT Fa arel ST & s i 3 39 @Afag & s ¢ & fow ash a3 g S«
ag s ¢ aren @ar A wREH F wd tohgd A 7 w9 9F FIHT VeI B 57 AU e @om FR B ot e
BT 6T S T SHA U & B W HIY P dchiel THH A 3R HIefed & IJHT I &Y P HI{ag & IR
el

---Thank You/s=marc---
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