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Annual Maintenance Contract for Maintenance of Telephone lines and Data cable
of Direct Telephone and EPABX and Network Cabling installed at NABARD Head
Office, BKC, Mumbai-400051

NABARD

Head Office

Department of Premises, Security and Procurement
Plot No.C-24, G-Block, Bandra Kurla Complex, Bandra (East), Mumbai - 400051

Date of issue of tender document

21st November 2024

Pre-Bid Meeting with bidders

29t November 2024 at 11.00 am

Due date for submission of tender

12t December 2024 by 2.00 pm

Date and time of opening of technical bid

13t December 2024 at 3.00 pm

Date and time of opening of Price bid

To be communicated later
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Ref. No. NB. DPSP.HO/54436/ Telephone & Data Cable lines- AMC/2024-25
Date: 19t November 2024
M/s
Dear Sir,
fAfaer sz @
1. NOTICE INVITING TENDER
Notice inviting tender — Annual Maintenance Contract for Maintenance of

Telephone lines and Data cable of Direct Telephone and EPABX and Network
Cabling installed at NABARD Head Office, BKC, Mumbai-400051 for the period
01.01.2025 to 31.03.2026.

NABARD intends to undertake the work of “Annual Maintenance Contract for

Maintenance of Telephone lines and Data cable of Direct Telephone and EPABX

and Network Cabling installed at NABARD Head Office, BKC, Mumbai-400051 for

the period 01.01.2025 to 31.03.2026.” and therefore, invites offer from the

contractors/firms dealinc% same type work. The bidder shall submit two separate E-bids for the
Fina

work - Technical Bid an

ncial Bid. The same can be downloaded from the website of CPPP

(https://eprocure.gov.in/eprocure/app;) and NABARD Website www.nabard.org.

1.

5.

Invitation for works :-

The tenders are invited by NABARD for Annual Maintenance Contract for Maintenance
of Telephone lines and Data cable of Direct Telephone and EPABX and Network
Cabling installed at NABARD Head Office, BKC, Mumbai-400051 for the period
01.01.2025 to 31.03.2026 as indicated below. The contract is renewable for another 2 years
after expiring of contract period, subject to the satisfactory performance of the contractor and
meeting other terms and conditions of the contract.

Locations Required nos. of
Experienced/Qualified
Technician in the field of
Maintenance of
Telephone/Network lines
2

NABARD Head Office Building, Bandra Kurla
Complex, Mumbai

. The interested bidders should upload their bids along with duly signed scanned copies of all
relevant documents etc., in support of their technical & financial bids on the website of CPPP
only within the prescribed time limit. The evaluation of Tender will be based on online bids
submitted by the tenderers.

. The tender document is available on NABARD website www.nabard.org and CPPP Portal for
download. No physical copy shall be provided by NABARD and submitted to NABARD.

Earnle)zlst Money Deposit (EMD) of Rs. 40,000/- (Rupee Forty Thousand only) amount shall be
payable.

The EMD amount shall be directly credited to NABARD account as detailed below —

Name of Account NATIONAL BANK FOR  AGRICULTURE AND RURAL

DEVELOPMENT

BANK NAME NABARD

B

RANCH NAME HEAD OFFICE, MUMBAI

IFSC code NBRD0000002

Account Number NABADMNO7

6. Counterfoil/ receipt/transaction detail for the same must be enclosed with the tender.
The Tender without EMD shall be rejected outright. No interest is allowed on the
EMD/RMD.

3 Signature and Seal of the Tenderer
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7. MSE registered vendor are exempted for EMD. For this they need to submit valid MSE

registered certificate.

Properly filled tenders as Technical Bid (Part-I) and Price Bid (Part-II) shall be uploaded
online, duly furnishing all the required information.

It may be noted that it will be a 02 bid system tendering wherein the 1st bid will be ‘Technical
Bid’ and 2nd bid will be the ‘Price Bid’. Tenderers are advised to submit e-tender (e-bids)
through e-Procurement portal (https://eprocure.gov.in/eprocure/app;) only, after carefully
following the instructions related to systems and procedures as indicated in CPPP. In case of
any further guidance, help and support is required during submission of e-bids, Mr. Harshal
Chabukswar appointed as a Facility Management Personnel for facilitating e-tendering
services on CPPP portal may be contacted. The contact details are mentioned as under:

Contact details for online e-tendering support —

Name of Person Contact no./E-Mail
Mr. Harshal Chabukswar 022-26539464/ 7507852901
e-Mail : fmp.cppp@nabard.org

10.Please note that to submit e-tender through electronic mode, interested bidders should have

12.

13.

14.

15.

a.

b.

Digital Signature Certificates (DSC) to login to CPPP.

11.Technical Bid (Part-I) i.e. shall contain;

a. Notice Inviting Tender
. Form of Tender
Pre-qualification criteria
Technical Conditions and Scope of work
General Scope of Works
Special Conditions of the Contract
Information to be furnished by bidder
Safety Code
Contractor Liability and Insurance
Termination of Contract
Articles of Agreement
Undertaking
. Pre-contract Integrity Pact
Integrity pact — The bidder must submit the Integrity pact at his own cost on
Rs.200/- non judicial stamp paper as per the format given to become eligible to
participate in the tender: Bank has appointed Independent Monitor Dr. Jagdee
Kumar Ghai, P&TA, FS (Retd.) (hereinafter referred to as Monitor) for this
consultation with the Central Vigilance Commission.

B g AT e pun o

After the opening of the Technical Bid (Part-I), if any required documents are found to be
missing during the scrutiny, the office may request the bidder to submit the missing documents.
This request will be made only once, through the CPPP Portal, and the bidder must submit the
documents within the specified timeframe. Failure to do so will result in the rejection of the bid.

Price Bid (Part-II) shall contain:

Duly Priced Schedule of Quantities

Technical bid will be opened as per schedule given in the CPPP or on any other date as
intimated to the bidders through online portal.

Price bid -
It should not contain any conditions whatsoever and any conditional bids shall be rejected.

It will be opened on a suitable date, after opening of technical bid and its scrutiny, it will be
communicated later.

16. Before filling up the tenders, the bidders may note the following:

a.

Validity of the tender shall be 90 days from the date of opening of Price Bid.

4 Signature and Seal of the Tenderer
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NABARD reserves the right to accept or reject any /all tender/s in part or whole of any %1rm /
firms without assigning any reasons for doing so.

The successful bidder shall execute an agreement with NABARD at his cost on non—;udicial
stamp paper within 14 days from the date of issue of work order failing which the bidder's EMD
may stand forfeited.

A fIfgre-bid meeting has been scheduled at the Ground Floor, 'A' Wing, DPSP NABARD Head
Office, Bandra Kurla Complex, Mumbai — 400051, as per the date and time mentioned above.
The meeting will be attended by Bank officials who will provide guidance on the scope of work
and address any questions from prospective bidders. Contractors are strongly encouraged to
participate in this pre-bid meeting. Agditionally, they are advised to conduct a site survey to
assess the feasibility of the work. Any clarifications sought prior to the pre-bid meeting may be
submitted in writing to our office or emailed to dpsp@nagard.org at least two working days
before the meeting date. All clarifications discussed during the pre-bid meeting will ge
considered part of t%le tender document and will be uploaded on the we%site.

NABARD reserves the right to revise the Price Bid or any other documents following the pre-bid
meeting, if necessary. Any such revisions will also be uploaded to the website.

Sd/-
R.K.Agrawal
(Dy. General Manager)

5 Signature and Seal of the Tenderer
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2. FORM OF TENDER

To, Date:
The Chief General Manager,
Department of Premises, Security and Procurement

National Bank for Agriculture and Rural Development
Head Office, Mumbai — 400051

Dear Sir,

Notice inviting tender — Annual Maintenance Contract for Maintenance of Telephone
lines and Data cable of Direct Telephone and EPABX and Network Cabling installed at
NABARD Head Office, BKC, Mumbai-400051 for the period 01.01.2025 to
31.03.2026.

a. Having examined the tender document relating to the works specified in the Memorandum
hereinafter set out, having visited and examined the site of the works specified in the said
Memorandum and having acquired the requisite information relating thereto as affecting
the tender, I/We hereby offer to execute the works specified in the said Memorandum
within the time specified, at the rates mentioned in the Price Bid; in all respects of the
tender and with such materials as are provided for, in accordance with such conditions in so
far as they may be applicable.

b. MEMORANDUM

Subject Details

Description of work Annual Maintenance Contract for Maintenance of
Telephone lines and Data cable of Direct
Telephone and EPABX and Network Cabling
installed at NABARD Head Office, BKC, Mumbai-
400051 for the period 01.01.2025 to 31.03.2026.

Location NABARD Head Office, BKC, Mumbai

Earnest Money Rs. 40,000/-. However, MSE (registered in respective
field) are exempted from submission of EMD.

Duration of the AMC Up-to 31 March 2026, extendable for two more year,
subject to satisfactorily performance of the work.

Security Deposit (RMD) 5 % of work awarded value including GST.

Earnest Money Deposit 2% of value of accepted tender value (including GST).
EMD will be adjusted in RMD.

Statutory Deductions Statutory Deductions such as Income Tax and GST, TDS

etc. shall be deducted from bills as per applicable rates.
Payment shall be on monthly basis on rendering
Terms of payment satisfactory services as per terms and conditions of
contract & tender.

The Head office EPABX System is under warranty/CAMC
by (Coral India Pvt Ltd) and the same will be maintained
by them, however maintenance of telephone lines and
intercom lines, Network lines, MDF, Hub-Rooms and all
internal telephone/network wiring etc. are to be
maintained by the tenderer.

Quantity mentioned in the BoQ may increase and
decrease as per the requirements.

Additional information

Variation in nos. of items

c. Should this tender be accepted, I/We hereby agree to abide by and fulfil the terms and
provisions or the said Conditions of the tender annexed hereto in so far as they may be
applicable or in default thereof to forfeit the EMD and pay to the National Bank for
Agriculture and Rural Development, the amount mentioned in the said tender conditions.

Our Bankers are:

1) U Bank, ...cccoovvrevieiiiniiiinnnns Branch, .....ccccccoeevvvreeennne , Mumbai

6 Signature and Seal of the Tenderer
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..............................

ii) Type of account: Savings / Current account

iv) Bank Account No.

V) IFS code of Bank and branch

The names of partners of our firm are:

1)
ii)
iii)
Name of the partner of the firm
Authorized to sign:
OR
Name or person having Power of
Attorney to sign the contract

(certified copy of the Power of
Attorney should be attached):

Yours faithfully,

Signature of Tenderer with stamp

7

[ABARD

Branch, .....ccccccovvvneieninnen , Mumbai
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3. PRE-QUALIFICATION CRITERIA

The contractor shall fulfil the following eligibility criteria for participating in the tender:

S.No.

Description

1.

The bidder should have experience of providing maintenance and similar type of work in
the last 5 years as on 31.03.2024. Work Experience details, service provided to
Government Departments /PSUs/Autonomous Bogies (set up by ministries /departments
of Govt. of India) (Copies of Purchase Orders and completion certificates received) during
each of the last five years should be enclosed / uploaded with clearly indicating the
amounts of the contract/payment made to the bidder.

Following documents should be submitted:

1. Copy of work order (s) /Contract document (s).

2. Completion Certificate (s) OR Copy of duly certified bill (s) / Invoice from client.

Definition of Similar Works: “Similar works” for the purpose of qualification:
Providing AMC services and work related to maintenance and providing & laying of new
Telephone lines & Network line shall only be considered.

Bidders” Experience of having successfully completed Similar works during last 5 years
(ending 31.03.2024) should be either of following;:

a. three similar completed works whose individual work value is costing not less than Rs.
8.00 lakhs.

b. two similar completed works whose individual work value is costing not less than Rs.
10.00 Lakhs.

c. one similar completed works whose individual work value is costing not less than Rs.
16.00 Lakhs.

Definition of Similar Works: “Similar works” for the purpose of qualification:

Providing AMC services and work related to maintenance and providing & laying of new

Telephone lines, Network line, EPABX system shall only be considered.

Proof for the presence of Office set-up in Mumbai, Maharashtra. The bidder should have
direct support office in areas of municipal corporations of Mumbai Metropolitan Region
(MMR). /Thane/Navi-Mumbai. Proof of address of office and the relevant work
order/contract document.

Minimum Average Annual Turnover of the bidder (For 3 years) - Rs. 06.00 lakhs
(Documentary evidence in the form of certified Audited Balance Sheets of relevant periods
or a certificate from the Chartered Accountant / Cost Accountant indicating the turnover
details for the relevant period shall be uploaded with the bid)

The contractor shall submit copies of balance sheet / Profit & Loss a/c of the firm for the
last three years (ending 31.03.2024). Latest audited final accounts of the business of the
contractor duly certified by a Chartered Accountant/certificate of turnover issued by a
Chartered Accountant should be enclosed in proof of their credit worthiness and turnover
for the last three years.

Valid MSE/Udyam Aadhar certificate against the Works if seeking exemption from EMD

EMD amount of Rs. 40,000/- in case not seeking exemption.

Registration Certificate as per existing norms (indicating the legal status — Company /
Partnership firm/ Proprietorship Concern, etc.)

Copy of GST Registration Certificates

10.

Copy of PAN Card

11.

Copies of Income Tax Return filed for last three financial years ending 31.03.2023

12.

Copies of Annual Turnover details in Rupees at for last three Financial Years ending
31.03.2023 including audited balance sheet and Profit & Loss Account.

13.

Integrity pact — The tenderer must enter into the Integrity pact at his own cost on Rs.
200/- non judicial stamp paper with Bank as per the format given to become eligible to
participate in the tender.

14.

Bidder should have office in Mumbai Metropolitan Region. Documentary evidence must
be uploaded.

8 Signature and Seal of the Tenderer
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15.

Bidder should not have been blacklisted / any criminal case registered by any State /
Central Government Department or Central / State PSUs / Police or Globally during the

last 3 years as on 31.03.2024.

Note: Any false and/or inadequate information may result in rejection of
the tender.

9 Signature and Seal of the Tenderer
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4. Technical Conditions and Scope of work

Annual Maintenance Contracts for Maintenance Direct telephone lines, Electronics

inter

com system , Telephone lines & data Cables at Bank’s Head Office Building in

Mumbai for the period 01.01.2025 to 31.03.2026

Technical Conditions and Scope of work under AMC are as under:
Number of intercom/direct lines installed at office:

Sl. Description Intercom MTNL TATA Direct | Network PRI
No. Points Direct Lines Points Points Lines
Lines
Points
1 Main 1680 60 80 2472 4
office(having (MTNL-
approximate 3,
built-up area of TATA-1)
300000 Sqft. In
8 floor and
lower/upper
basement)

2 EPABX system | IP Based EPABX cum Unified Communication System consisting of
dual redundant Core Servers, Software, Media gateway, System
redundancy in 1 +1 hot standby mode etc. Wherein IP Phones have
been given to Chairman’s, DMD’s and CGM’s and Analog phones have
been given to all other employees.

M/s Coral Telecom Pvt. Ltd. has CAMC of EPABX system till
31st December 2031
1. Providing 2 Nos. Experience/Qualified Technician in the field of maintenance of

9.
10.

Network/Telephone lines for all working days or as per the requirements of NABARD with all
the required material and carrying out maintenance, service/repairs and laying of new lines if
required EPABX lines, MTNL direct lines, Tata Lines, Dedicated telephone cable pairs, MDF
boards, etc. installed at Head Office Building under this Annual Maintenance Contract.

The Annual Maintenance Contract is for the maintenance, service/repairs to EPABX lines,
MTNL direct lines, Tata Lines dedicated telephone cable pairs and cleaning of all telephone
instruments, removing/relocating/shifting of telephone lines, cleaning of Telephone
instruments, cleaning of all MDF boxes, providing, marking, sticking, identification of
telephone lines and aﬁ EPABX extension lines inside the MDF/Junction boxes.

The maintenance services include testing of defective line from field MDF to instruments
located at various places and rectify the defects. In addition to that, required to co-ordinate
with the MTNL/TATA representative for smooth operation of the telephone lines.

EPABX - Extension lines, MTNL direct lines, Tata Lines, Dedicated telephone/lines etc.) No.
of lines including direct lines and extensions: 1800 approx. (which may also decrease /
increase by up to 20-30 lines during the year) Frequency of servicing: weekly Cleaning of
Telephone Instruments with console & other accessories No. of Instruments:1200, approx.
(which may also decrease / increase by up to 20-30 instruments during the year).

The maintenance services include testing of defective line from ﬁe%d MDF to instruments
located at various places and rectify the defects. In addition to that, required to co-ordinate
with the MTNL/TATA representative for smooth operation of the telephone lines.

The AMC will also include shifting of extension Enes and direct lines within premises and
rell)airing all telephone instruments. Krone models, etc. excluding spares. Cost of spare parts
will be paid by the bank separately.

Complaints regarding malfunctioning of the telephone system could be registered by the Bank
either verbal, over phone, fax or through a letter to the contractor.

The contractor shall depute technician as per terms and conditions of Tender, well conversant
with telephone wiring, color coded wiring, krone modules, junction boxes, etc. to attend to the
complaint on the same working day during the Banks working hours viz. from 09.30 am to
5.30 pm or as on when required on all working days/holidays as on when
reguired. They shall test all junction line of EPABX board in the morning before 10.00 am
and give a list of defective lines to the Banks & sort out the problems.

The repairs/maintenance work will have carried out by the contractor at the site. The Bank
will allow the defective parts to be removed and taken away by the contractor.

Preventive Maintenance shall be carried out once every month.

10 Signature and Seal of the Tenderer
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If the defect is attributable to mishandling or negligence, the contractor will not be liable tlg
repair the systems under the contract. The contractor under such circumstances shall charge
extra for spares required and services rendered. If any attempt is made to carry out the repair
by any unauthorized persons, the contractor will not be liabf()e for the repair and shall charge
extra for required spares and services rendered.

To minimize the downtime of the system and to ensure proper operation of the system, the
contractor will undertake a thoroughly checking of the telephone lines.

During such preventive maintenance visits the contractor undertake to carry out checking of
the telephone instruments and cables for physical damage and unusual wear, etc.

The contractor shall arrange for the external cleaning of telephone instruments,
machines, MDF boxes etc., installed in Bank's Main Office Building every
fortnight to telephone instruments/accessories - by dusting, using cleanin
gel/liquid etc., The first cleaning period beginning from 1st to 15% of a mont
and the second cleaning between 16th and 30th /31st of the month.

The successful tenderer shall also supply to each workman the tools and equipment’s for
successfully undertaking the works.

No extra ci,aim of any kind shall be entertained by the Bank and the Bank's liability will be
limited to paying the contract amount as and when the same becomes due as per the terms of
payment to the contractor.

Lodge complains and follows up with EPABX vendor for rectification/restoration of the
system and scheduled preventive maintenance of the EPABX system.

The Contractor must depute following staff with experience technician and helper on all
working days in a week or as per the requirement of NABARD:

[ABARD

Timings (Shifts) Staff

Experienced/Qualified Technician

Bank’s Head Office Building, BKC

General Shift 9:30 AM to 5:30 PM (on all working days) 2
or as advised by the NABARD

The Successful bidder should visit the Bank’s Office and meeting may be held with the
concerned authority at least once in a Month or as & when required to sort out the problems
faced by the Bank/Successful Tenderer/Staff.

The bidder should take the appropriate insurance policy for the actuals no. of Technician to be
deployed at site in the joint names (Bank’s name should be mentioned first) before
commencement of work. Bank shall not be responsible for any claims.

Bank will not be responsible for any additional claim i.e. Taxi/insurance charges/any charges
raised due to accident/mishap/or any other activities.

Successful contractor shall furnish bio-data documents along with police
verification of all technicians deployed on duty is compulsory to the Bank before
commencement of contract.

The Bank reserves the right to ask bidder to supply additional manpower as required by the
Bank depending upon site requirement for execution of the work mentioned in the scope of
work at the same rate as regular technician.

Bidders are advised to quote their rate after the Bank’s office premises visit confirming to the
conditions and detailed scope of work of part-I & part-II tender.

The scope of the services contract shalF include preventive maintenance servicing at
quarterly intervals and ANY NUMBER of breaEdowns calls on day to day basis. The %rm
will itself arrange for all required tools set etc.

The contractor should arrange all spares/ material required for day-to-day maintenance with
prior approval of Bank’s Engineer/Officer. The Bill will be settled on actual verification and
measurement of work.

If the Bank is not satisfied with the maintenance, the services of the contractor can be
terminated without any notice.

Liaisoning work for obtaining permits, licenses, ap
administration/government bodies, BSNL or any private firm s
contractor.

The Bank shall not be liable for any loss or damage arising out of fire, electric short circuit and
accidental handling while attending the faults.

Maintenance of al% the telephones MDF and lines (direct and intercom lines) in the Bank’s
office Building.

The contractor shall employ two experienced workers (telephone technician) on a daily basis
from Monday to Friday at NABARD, HEAD Office, B.K.C or as advised by NABARD.

Bank will not provide any tools e.g. Krone tool, pliers etc. required to do the work. Contractor
must arrange for himself?l

Complaints should be attended promptly.

Deputed mechanic will report to the Bank’s Engineer/Officer on a daily basis and remain
available in telephone exchange from 09.30 am to 5.30 pm.

The contractor will have to keep all the MDF data and list of intercom and direct lines
installed at different departments of the NABARD Head Office and update the same if
required and submit the list to the Bank’s Engineer/Officer.

%rovals from the local
all be responsibility of the

11 Signature and Seal of the Tenderer
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36. The contractor must supply the passport size photograph of the persons deployed for the wor]ﬁABARD
and also their detailed postal addresses. In case of absence of regular technician, the alternate
persons shall be authorized by the contractor to carry out the maintenance work in the office
with the contractor’s signature duly authenticated.

37. In the event of addition of any new department or addition/ alteration/ modernization of any
department/section on account of administrative exigencies, which results in increase in the
installed number of intercoms and direct lines, shifting of existing lines will be carried out by
laying new telephone lines or shifting of existing lines. The expenditure on account of this
activity shall be borne by the Bank and will be paid to the contractor upon satisfactorily
completed the work over and above the AMC charges for laying additional telephone lines/
wires, on submission of the requisite bill and service report for work done, duly certified by
the concerned officer.

38. A register shall be maintained by the contractor for routine/preventive maintenance work
daily. The register shall be produced to the Bank's Engineer/Officer in-charge weekly.

39. The Bank’s decision in all matter of dispute arising on the work shall be final and binding on
the contractor.

40. On contractor being declared insolvent by competent court of law. During the notice period
for termination of the contract, in the situation contemplated above the contractor shall keep
on discharging his duties as before till the expiry of notice period. It shall be the duty of the
contractor to remove all the persons deployed by him on termination of the contract on any
ground whatsoever and ensure that no person creates any disruption / hindrance / problem of
any nature to the Bank.

I/We hereby declare that I/we have read and understood the above conditions and

the same shall remain binding upon me/us in case the work is entrusted to me/us.

Place: Signature and Seal of the Contractor

Date:- Phone/Mobile No.:

12 Signature and Seal of the Tenderer
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5. General Scope of works

The following works are to be done under AMC for the captioned work by deploying experienced
technician at Officer as detailed given below:

i Providing all equipment like e.g. Krone tool, pliers etc. required to do the work.

il Any work not done properly shall be re-done to the satisfaction of NABARD, for which no
extra payment is admissible.

iii In case of failure to complete a job within specified time, the same may be got executed
through another agency at the contractor's risk and cost without giving further notice.

iv  The Contractor shall indemnify and keep indemnified the NABARD against:

a) Any claim arising out of third-party loss/ damage to life or property caused by/during
execution of the work.

b) Any claim arising out of loss/ damage to the workmen engaged by the contractor during
execution of the work.

¢) Any claim due to non-compliance of applicable PF/ Labour laws, ESI, regulations etc.

v The Technician must report to the NABARD Officer as designated for taking any instructions
from NABARD.

Vi Compulsory presence of contractor on the days of important meetings, functions at NABARD
& as & when informed by the Head Office.

vii  Providing of all safety equipment’s and all essential tools to his staff for day- to-day
maintenance & emergency.

viii  The Contractor and his staff shall strictly follow the Standard Industrial Safety & Security
Norms.

iXx  The Contractor shall be fully responsible and shall compensate NABARD in the event of any
damage to men or material, injury / damage or death as the case may be, caused directly or
indirectly due to the negligence of the Contractor or his agents and / or his employees, or
workers. The decision of NABARD in this regard shall be final and binding.

X The contract price is inclusive of all taxes, duties, cess and statutory levies payable under any
law and any other such taxes and duties leviable by local/State/Union Government from time
to time.

Xi  The Contract can be terminated by NABARD on 30 days’ notice if services are found to be
unsatisfactory and if there is no improvement even after issue of three notices to the
contractor.

xii  Upon successful award of work, contractor must execute the Agreement on ‘Non-judicial
Stamp Paper’ and deposit the 5% Security Deposit upon award of work till the contract period.
No interest shall be paid on Security Deposit.

Important instructions:

a) The deployment of persons for the purpose of the work shall be the sole
prerogative/obligation/responsibility of the Contractor. The contractor shall furnish list of
his/ her employees to be deployed at the Bank, along with their qualifications, experience,
address, photos, etc. Any change in personnel would be done with due intimation to the
Bank. However, the Bank reserves the right to reject any particular workman/ staff placed/
employed by Contractor under the contract with NABARD.

b) Tenderers are advised to visit the site and thoroughly understand the nature and scope of
the works and be familiar with the site conditions before quoting.

c) Before deployment of staff, their bio-data/ competence shall be verified by the
Bank’s officials in the beginning of AMC as well as changing the staff/labour.

13 Signature and Seal of the Tenderer
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d) The deduction from the monthly payment will be made based on the absence of labours an BARD

also as per the penalty clause in Special Terms and Conditions.

e) The contractor must give satisfactory services for all works of AMC and bank reserves the
right to remove/delete any particular work from the awarded AMC. The contractor must
submit one monthly/quarterly bill, as the case may be.

f) The contractor will comply with Labour Laws requirements. The contractor shall submit the
necessary information/data to the concerned statutory authorities in the desired format.

g) For pro-rata deduction, the total no. of days in a month will be taken as 30
days.

h) Quoted rate should be workable, reasonable and should include incidental and all overheads
and profits. The Tenderer will furnish Rate Analysis for scrutiny of the rates by NABARD, if
required. Rates should include all Taxes, Duties, Octroi, Levies, GST, etc., in accordance
with various statutory enactments and should be firm for the entire Contract Period.
Statutory deductions shall be made as per the rules.

A. Rates should include all Taxes, GST, etc., in accordance with various statutory enactments
and should be firm for the entire Contract Period. Contractor are required to comply with
labour laws and any other statutory requirements.

B. Materials used should conform to relevant BIS Codes. BIS and CPWD Specifications and
method of measurements shall be followed as applicable. However, in the absence of the
same, the decision of NABARD will be final.

C. Monthly payments will be made in the case of AMC works based on the bills submitted by
the Contractor and certified by the concerned NABARD Officials to the effect that the works
/ complaints recorded in the registers/software are attended and rectified as per the scope of
the work. The Contractor must get the Signature of the NABARD Officials after completion
of the respective works on the formats enclosed/given for respective work and should
submit all these with the bill.

D. Any discrepancy in settlement of bills may be brought to the notice of NABARD within a
period of one month of the settlement of the Bills. NABARD will not entertain any
claim regarding any dispute in settlement of the bills after stipulated time.
Contractor is requested to adhere with this instruction. Failure, NABARD shall not be
responsible.

E. Income Tax, GST and other taxes, as applicable, will be deducted from total payment due to
the Contractors.

F. All works, complaints / instructions given by the respective authorities covered under the
Annual Maintenance Contract are to be attended on the same day. In case of delay in
attending the work in time, NABARD will be at liberty to get the work done through any
other agency and the cost therefor shall be recovered from the Contractor at the discretion of
NABARD.

G. The Contractor should have valid license relating to his Contract as per the existing laws
and the workmen employed by the Contractor should also have the experience in their
trade.

H. The Contractor shall be fully responsible and shall indemnify NABARD with suitable
Insurance cover in the event of any damage to men or material, injury / damage or death as
the case may be, caused directly or indirectly due to the negligence of the Contractor or his
agents and / or his employees or workmen. The decision of NABARD in this regard shall be
final and binding.

I.  The contractor shall make any statutory contribution/payment in respect of the personnel
deployed by them in NABARD.

J.  The contractor will be responsible for timely payment to its personnel deployed in the
premises and compliance of all statutory provisions etc. in respect of the persons deployed
by them in NABARD. The Contractor shall be responsible to fulfill all the obligations in
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connection with the workers employed by it for the purpose of the Contract and all the

Statutory and other liabilities etc. (as applicable) in connection therewith shall be on the
Contractor account and payable by the concerned Contractor. The contractor shall liaise
with Labour Dept. of State Govt. / Central Govt. and comply with all necessary
regulations/instructions in this regard.

K. All the Standard Conditions of the Contract shall be binding on the parties as per Indian
Contract Act and prevailing Rules.

L. The Contractor shall comply with all the applicable Acts, Rules, Regulations and Law (s) for
entering into Maintenance Contract and the Bank will not in any way be liable or responsible
for any default / irregularities / penalties on the Contractor's part.

M. The following requisites are to be fulfilled by the contractor:

¢ Time schedule of works
e Presence of required number of the persons at the site as per contract
e Maintain desired quality of the work as per specification.

e The penalties for not complying with the above are indicated in Terms & Condition of
contract.

V. The contractor shall, for all intents and purposes, be the “Employer” within
the meaning of different Labor Legislations in respect of personnel so
employed and deployed in NABARD and the manpower so employed and
deployed in NABARD shall remain under the overall control and supervision
of the contractor. The persons deployed by the contractor in NABARD shall
not have claims of Master and Servant relationship (implicitly or explicitly)
between him/her/them and NABARD nor have any principal and agent
relationship with or against the NABARD. The contractor's personnel shall
not claim any benefit/ compensation /absorption /regularization of services
under the provision of the Industrial Disputes Act, 1947 or Contract Labor
(Regulation & Abolition) Act, 1970.

W.NABARD shall not be responsible for any penalty on failure on the part of contractor to
comply with any Labor Regulations.

X. The manpower deployed by the contractor should be polite, cordial, positive and efficient,
while handling the assigned work so that their actions promote goodwill and enhance the
image of NABARD. Necessary grooming should be done by the contractor before posting the
staff at site. He shall also comply with the provisions of all labor legislations. Receipt of any
complaint in this regard shall be viewed seriously.

Y. No additional payment shall be made if contractor keeps more staff at site for completing
the pending work or if contractor is not able to perform satisfactorily as per the contract
provision.

Z.. The Contractor or his authorized representatlve should visit the site as per requirement and
meet NABARD's Officer with prior appointment for any clarifications and to receive
instructions, etc. at the site.

AA. The Contractor should not employ any person who is prohibited by Law from being
employed for fulfilling obligations under this Contract. Any indecent behavior / suspicious
activities of the staff employed shall be viewed seriously and a suitable penalty shall be
imposed on contractor. The contractor is also required to submit the list of workers with
photo ID, Age Proof, educational qualification, address proof, etc. before deputing the
workers. An attendance register shall be maintained at site indicating number of persons
deployed for the inspection by NABARD officials/representative.

BB. Any act of indiscipline / misconduct / theft / pilferage on the part of any employee
engaged by the Contractor resulting in any loss to NABARD in kind or cash will be viewed
seriously and NABARD will have the right to levy damages or fine and / or even terminate
the Contract forthwith, if necessary.
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CC. In case of any default or failure on Contractor's part to comply with all / any one o
the Terms / Conditions, NABARD reserves the right to take necessary steps to remedy the
situation including, inter-alia, the deduction of appropriate amount/s from dues otherwise
payable to Contractor and/or by taking recourse to appropriate recovery proceedings. The
contractor shall keep NABARD indemnified against all claims whatsoever in respect of the
manpower deployed by it in NABARD. In case any employee of the contractor so deployed
enters in dispute of any nature whatsoever, it will be the primary responsibility of the
contractor to contest the same. In case NABARD or its employee is made party and is
supposed to contest the case, NABARD will be reimbursed for the actual expenses incurred
towards Counsel Fee and other expenses, which shall be paid in advance by the contractor to
NABARD or any person authorized by NABARD, on demand. Further, the contractor will
ensure that no financial or any other liability comes to NABARD or its employee in this
respect of any nature whatsoever and shall keep NABARD or any employee of NABARD
indemnified in this respect.

DD. "Any dispute or difference whatsoever arising on any matter concerning this contract
between the parties out of or relating to the services, meaning, scope, operation or effect of
this contract or the validity or the breach thereof shall be settled by arbitration in accordance
with Arbitration and Conciliation Act, 1996 or any modification thereof. The arbitration
shall be conducted by sole arbitrator appointed by NABARD and the award made in
pursuance thereof shall be binding on the parties."

EE. The venue of the arbitration shall be at Mumbai. The language of arbitration shall be
English.
FF. Work under the contract shall be continued by the contractor during the arbitration

proceedings unless otherwise directed in writing by NABARD, unless the matter is such that
the work cannot possibly be continued until the decision of the arbitrator is obtained.

GG. The Contractor should not at any time do, cause or permit any nuisance on the site /
do anything which shall cause unnecessary disturbances or inconvenience to the occupants /
visitors at site or near the site of work.

HH. The personnel deployed by the Contractor can use the common facilities such as
drinking water, toilet, etc. if any, provided at the premises. However, it should be ensured
that the same should be kept in hygienic condition.

I1.The work should be carried out with minimum inconvenience to the occupants. The workers
employed by the Contractor should abide by the Rules and Regulations maintained by
NABARD in the premises, especially in respect of working hours, entry of the workers to the
premises, interpersonal relation with the occupants, etc.

JdJ. The contractor shall promptly and timely obtain all such consents, permissions,
approvals, licenses etc., as may be necessary or required, in accordance with this Tender.
The Contractor should obtain approvals, if any, necessary for the work from the Statutory
Bodies on behalf of the NABARD. The Contractor shall assist the NABARD fully in respect of
any liaison with the Municipal or any other Authority for necessary approval / permission
with regard to the maintenance works. The fees and other statutory charges, if any, will be
reimbursed to the Contractor based on the original receipts produced to the NABARD.

KK. The Contractor shall ensure that the employed staff shall not undertake any private
work inside or outside NABARD’s residential/Office premises.

LL. The engaged staff shall also undertake other specific work related with/without this
works and other works during working hours as per instruction of NABARD Officer, if
required.

MM. Termination of agreement: “If the services of the contractor are not found to be
satisfactory, the contractor will be given a notice, with a notice period of 30 days, to
improve his services. If the contractor fails to improve his services within the Notice period,
NABARD shall have the discretion to terminate the contract either in part or in whole, on
any day after the expiry of the said notice period if:

e In the opinion of the Bank (which shall not be called in question by the contractor and
shall be binding on the contractor) the contractor fails or refuses to implement this
agreement to the Bank's satisfaction and/or

BARD
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e The contractor commits a breach of any terms and conditions of this agreement and/or

e The contractor is adjudged an insolvent or a compromise is entered by him with his
creditors or if distress or execution or other fprocess is levied upon or receiver is
appointed for any part of the assets or property of contractor and/or

e for any reason whatsoever, the contractor becomes disentitled in law to perform his
obligations under this agreement and/or

o There is any variation in the ownershiﬁ) /partnership or management of the contractor or
his business without the prior approval in writing of the Bank to such variation.

PP.In the event of termination of this agreement for any reason whatsoever, the contractor/or
Fersons emploged by him or his agents shall not be entitled for any sum or sums whatsoever
rom the Bank by way of compensation, damages or otherwise.

QQ. In case the Contractor desires to terminate the Contract, he may do so by giving the Bank a
notice period of three months.

RR.  On site storage, space will be provided to the Contractor subject to availability. However, the
Contractor may erect temporary sheds for storage purposes at his cost with the permission of
the NABARD. NABARD will not be responsible for Contractor's materials. The Contractor may
be required to vacate the storage space and sheds as per exigency without any extra cost to
NABARD. If any statutory charges are required to be paid for erection of sheds, the same should
be borne by the Contractor.

SS. The Contractor shall provide necessary Tools & Plants materials or any other equipment,
materials, labor, etc. and no payment in this regard will be made by NABARD.

TT.The Contractor shall not directly or indirectly transfer, assign or sublet the Contract or any part
of it, without written permission of NABARD. But he can engage various licensed
agencies/agencies for carrying out different works.

UU. While submitting the monthly bill for AMC, the contractors have to submit all the required
documents / statements as desired by NABARD. Contractor will not link payments to his labors
with the settlement of his bill by NABARD. Further, bidders are at all times advised to keep
revollving funds from their own sources equivalent to 2 Months’ salary for smooth functioning of
works.

VV.1t is the contractor’s responsibility to coordinate with other service providers viz. companies,
municipality etc. for completion of the work, if required and attending to the work along with
liaisioning with local bodies including making payments to statutory bodies. Bank shall
reimburse the payments for such works on production of valid receipts. No other charges for
such works shall be payable.

WW. Validity of Offer: 90 days from the date of opening of the Tenders.

XX.  The successful bidder shall execute an agreement with NABARD at his cost on non-judicial
stam pager as per the Erevailing rates in accordance with the standard format enclosed
(articles of agreement) within 14 days from the date of issue of work order failing which bidders
EMD/ISD may stand forfeited.

YY.A}(liditional Terms and Conditions, Special conditions, Safety conditions as stated in attached
sheets.

We / I accept all the Terms and Conditions in all respects without any reservation.
Place

Date

Address

Name and Seal:

Signature of the Tenderer:
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6. SPECIAL CONDITIONS OF THE CONTRACT

A. Contractor shall follow the prescribed formats/procedures for official documentation like registers,
etc. as stipulated by NABARD from time to time.

B. Contractor shall maintain a proper Record/ Register indicating reasons for not attending to any
particular work time schedule, failing which penalty as per Bank’s decision shall be levied. The
expected period of completion of the various items and the amount of deduction beyond that period
for pending complaints will be as under:

Nature of work Time of completion Penalty for delay

All items indicated in scope of works based | As given in scope of works | Rs. 200 per day
on their periodicity

C. The minimum nos. of labor, as per the scope of works, shall be deployed for undertaking the
maintenance works. The same should be strictly followed.

D. The responsibility of engaging and maintaining sanctioned strength of Technician lies
with the Contractor in view of timely attention and completion of the routine works
within the given period.

E. The property will be handed over to the Contractor for Maintenance works on 'as is where is' basis
and the contractor shall be required to carry out pending works and continue to ensure proper
service to a reasonably satisfactory level.

F. NABARD shall have discretion to change the scope of work and deployment of number of
manpower whenever required.

Declaration by the Contractor

We / I have read and understood the Scope of Work and special terms and conditions for the AMC
works in the entire Office premises (both inside and outside ) and we / I have taken into account the
above while quoting the rates. We / I accept all the above points without any reservation from our /
my side, in all respects.

Further, we / I also declare that no prohibitive things/banned chemicals will be used, which are
harmful to human life.

Place

Date

Address

Name and Seal :

Signature of the Tenderer :
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7. Information to be furnished by the Bidder:

Name, registered address and phone
numbers

Attach documentary proot

Addresses and phone numbers of Branches
in India

use separate sheets as attachment

Organizational set up of the firm including
names, qualifications and experience of

artners/Associates and staff and Electrical
icense

Details to be furnished in the prescribed
proforma (Statement I)

Whether Registered as a contractor to any
Govt. / Private Body? Mention the
registration =~ Number and year of
registration.

Attach documentary proof.

Experience as contractor (give number of
years)

Imﬁ)ortant major contracts completed
(value of the contracts having individual
value of Rs. 08.00 lakhs and above only).
The full postal address of the clients
including their contact telephone numbers.

Details to be furnished in the prescribed pro-
forma (Statement II)

Important major contracts (value of the
contracts having individual value of Rs.
08.00 lakhs and above only) on which the
firm is engaged at present. The full address
of the clients and their contact telephone
numbers shall be indicated against each
assignment.

Details to be furnished in the prescribed pro-
forma (Statement III)

Turnover of the firm during last 3 years
(ending 31.03.2024).

Copy of IT return for the last 3 years may be
furnished.

9

PAN No.

10

GST No.

Signature of the applicant with full address and office seal

Note: Statements I, IT & III are enclosed.
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STATEMENT - I NABARD

List of professional staff with the contractor, giving their qualification, experience, including that in the present organization*

Sr. Name Age [ Qualification | Experience | Nature of  works | Name of the | Date from which

No. handled assignments employed in the present
handled organization

1 2 3 4 5 6 7 8

* Use separate/additional sheets as per the requirement

Signature of the applicant with full address and office seal

Note: Indicate other points (including clients’ certificates), if any, relating to your technical and managerial competency which you would like to bring to
our notice.
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STATEMENT - I1 NABARD
List of important contracts executed by the contractor *
Sr. Name of the Work | Nature of work | Name of the owner and indicate | Completion Period Value of the work **
No. including name of the | involved in the | whether it is a State Govt./ Govt. ( Rs in lakh)
building and location. contract. of India undertaking or Pvt.
body with full address and [Stipulated Actual
telephone numbers. ***
1 2 3 4 5 6 7

* Use separate /additional sheets as per the requirement
** Mention the assignments where value of works costing Rs. 08.00 lakhs and above only.
*** Attach client’s certificates, Copy of work order, Scope of work etc.

Signature of the applicant with full address and office seal
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STATEMENT - IT1

List of important contracts ON HAND being executed by the contractor*

ALA AR
INADARND

Sr. Name of the | Nature off Name of owner and | Stipulated date | Expected date | Present stage of [ Value of the work
No. Work including | work indicate whether it is a | of completion | of completion | work with reasons if | ** (Rs.inlakh)
name of the [involved in| State Govt./ Semi- Govt./ the work is getting
building and | the Contract.| Govt. of India delayed
location Undertaking or Pvt. Body
with full address and
telephone numbers.***
1 2 3 4 5 6 7 8

* Use separate /additional sheets as per the requirement
** Mention the assignments where value of works costing Rs. 08.00 lakhs and above only.
*** Attach client’s certificates

Signature of the applicant with full address and office seal
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8. SAFETY CODE

1. Aninjured person shall be taken to a public hospital without loss of time, in cases where the
injury necessitates hospitalization.

2. Suitable and strong scaffolds should be provided for workmen for all work that cannot safely
be done from ground.

3. No portable single ladder shall be over 8 meters in length. The width between the side rails
shall not be less than 30 cm (clear) and the distance between two adjacent rungs shall not be
more than 30 cm. When a ladder is used an extra mazdoor shall be engaged for holding the
ladder.

4. Every opening in the floor of a building or in a working platform shall be provided with
suitable means to prevent the fall of persons or materials by providing suitable fencing or
railing; minimum height shall be one meter.

5. Hoisting machines and tackle used in the works, including their attachments, anchorage and
support shall be in perfect condition.

6. The contractor shall provide all the safety gadgets to the workers for carrying out the work as
per statutory norms.

7. During the work execution necessary fire safety measures shall also be taken.
8. Only ISI marked 3 pin plug and other appliances and equipment shall be used.
9. Electrical power cables/wires used shall not have any joints and shall be properly rated.

10. All electrical appliances i.e. welding, drilling, cutting machine etc. shall be safely and
securely earthed to prevent leakage current while in operation.

11. Before commencing the welding work for the first time on any day, fire section shall be
informed and only after the site inspection by the Fire officers/Personnel, work shall be
started.

12. The safety belt shall be provided by the contractor and used by the workmen while working
from height for more than 10’ from Ground level.

13. Battery operated emergency light/torches shall be provided by the contractor to the
workmen while working beyond office hour.

14 An adequate insurance coverage shall be arranged by the contractor for all
employees/workmen against accident & the Bank shall not be responsible for any liability
arising out of any accident / injury caused to the employees/workmen while executing the

work.
Place: Signature and Seal of the Contractor
Date: Phone/Mobile No.:

Declaration by the Contractor

We /I have read and understood the Safety code for the works in the entire Office premises /
Colony (both inside and outside ) and we / I have taken into account the above while quoting the
rates. We / I accept all the above points without any reservation from our / my side, in all respects.

Place
Date : (Signature of the Tenderer)
Address : Name and Seal :
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9. CONTRACTOR’S LIABILITY NABARD

1. The contractor shall indemnify and keep indemnified the Employer against all losses and
claims, damages or compensation under the provision of Labor laws/Statutory
provisions.

2. The Contractor shall at all-time indemnify and keep indemnified the Employer against all
losses and claims for injuries or damage to any person or any property whatsoever
which may arise out of or in consequence of the construction and or rehabilitation/repair
and during the defects liability period and against all claims, demands, proceedings,
damages, costs, charges and expenses whatsoever in respect of and in relation thereto.
Before commencing the execution of the works, the Contractor shall without in any way
limiting his obligations and liabilities under this condition, insure at his cost and expense
against any damage or loss or injury which may be caused to any person or property
including the Employee or servants of the Employer and the Consultants and their property
by or in the course of the execution of the works.

Place: Signature and Seal of the Contractor

Date: Phone/Mobile No.:

Declaration by the Contractor

We /I have read and understood the terms for the works in the entire Office premises (both inside
and outside ) and we / I have taken into account the above while quoting the rates. We / I accept all
the above points without any reservation from our / my side, in all respects.

Place
Date : (Signature of the Tenderer)
Address : Name and Seal :
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10.Termination of Contract

After acceptance of offer, a contract agreement shall be entered into on a Non-
Judicial stamp paper of Rs.200/- (Rupees Hundreds only). The cost of the same shall be
borne by the successful bidder.

After completing the work and with approval of NABARD, the successful bidder shall submit his
bill. Nothing will be paid to the successful bidder for any unfinished work for which NABARD’s
written consent to start has not been obtained. In the event of foreclosure of the agreement at any
stage, the successful bidder shall not have any claim for the unfinished work except already
finished, accepted and approved by NABARD.

In case of any default or failure on successful bidder’s part to comply with all / any one of the Terms
/ Conditions, NABARD reserves the right to take necessary steps to remedy the situation including,
inter-alia, the deduction of appropriate amount/s from dues otherwise payable to successful bidder
and/or by taking recourse to appropriate recovery proceedings. The successful bidder shall keep
NABARD indemnified against a]ilpclaims whatsoever in respect of the manpower deployed by it in
NABARD. In case any employee of the successful bidder so deployed enters in dispute ot any nature
whatsoever, it will be the primary responsibility of the success?ul idder to contest the same. In case
NABARD or its employee is made party and is supposed to contest the case, NABARD will be
reimbursed for the actual expenses incurred towards Counsel Fee and other expenses which shall be
gaid in advance by the successful bidder to NABARD or any person authorized by NABARD, on

emand. Further, the successful bidder will ensure that no financial or any other liability comes to
NABARD or its employee in this respect of any nature whatsoever and shall keep NABARD or any
employee of NABARD indemnified in this respect.

(a) "Any dispute or difference whatsoever arising on any matter concerning this contract between
the parties out of or relating to the services, meaning, scope, operation or effect of this contract or
the validity or the breach thereof shall be settled by arbitration in accordance with Arbitration and
Conciliation Act, 1996 or any modification thereof. The arbitration shall be conducted by sole
arbitrator appointed by NABARD and the award made in pursuance thereof shall be binding on the
parties."

(b) The venue of the arbitration shall be at Mumbai.
(c) The language of arbitration shall be English.

(d) Work under the contract shall be continued by the successful bidder during the arbitration
proceedings unless otherwise directed in writing by NABARD, unless the matter is such that the
work cannot possibly be continued until the decision of the arbitrator is obtained.

Place: Signature and Seal of the Contractor

Date: Phone/Mobile No.:

Declaration by the Contractor

We /I have read and understood the terms for the works in the entire Office premises (both inside
and outside ) and we / I have taken into account the above while quoting the rates. We / I accept all
the above points without any reservation from our / my side, in all respects.

Place
Date : (Signature of the Tenderer)
Address : Name and Seal
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11.FIR & 3AT¢l BT URET, ARTICLES OF AGREEMENT

ARTICLES OF AGREEMENT
On Non-judicial stamp paper of Rs. 200/-

IRR & T ATDG ......2024 A8 &
% U& & w9 o F 3R Ui fawr
S (S8 g9 v "Faledr wer Smem) SR

.....

ARTICLES OF AGREEMENT made this
day of .............. 2024 between the National
Bank for Agriculture and Rural Development
(hereinafter called “the Employer”) of the one

......

At ANA  ceerereireciecececeetececececeesecncacessesenns
w R & Al hereinafter called “the Contractor”) of the other
............................................................................... +
R 95 U " SHER " HET ) F| L
d funfea feu oma §
Id: e Ha—g ¥ gy oy fofegm| WHEREAS the Employer is desirous of getting
executed at Bank’s Hea
& PR | Office Building in Mumbai.
HRAMT TGl © AND WHEREAS the Contractor has agreed to
?xe(ilute up%n and subjec(; to tcklle congitions se‘%
. . orth in the Price Bid and Conditions o
ayr gd:, SHER g fge 7 & Tl_sc Al 3R |Contract (all of which are collectively
T PIR T M ﬁ-q Sill Qg} 3raf €5l gt &) |hereinafter referred to as “the said Conditions™)
=% " e ¥ e the work shown upon the said technical
IRl "3 " DRl ST .3{ specifications, and included in the Price Bid at
Iad dd-ie! fafF g, 8k g fag O 2MfAd |the respective rates therein set forth amounting
T&fg e} sﬂﬁ M Rufg & 9= 9 the sum as therein arrived or such other sum as
shall become payable there under (hereinafter
AR SyaT Bl 3T < AR (39 AW referred to as “the said contract amount”).

UG UYTd 3G o1 R BT S
3Iad Al I FAfed HAT WeR HaT 3.

3§ TAEdRT FA=ER WeR fHar S § -

Now it is hereby agreed as follows :-

1. SIH M I fhu OH ard
SHaR, 38y T T o @ Tal & A
s IR dfae § Swiv ww, AEed

1. In consideration hereinafter mentioned, the
Contractor will upon and subject to the
conditions annexed, carry out and complete the
works shown in the contract, described by or
referred to in the Schedule of Quantities and in
the said conditions.

2. The Employer shall pay the Contractor the

:/said contract amount or such sum as shall

become payable at the times and in the manner
specified in the said conditions.

w

3. The said Conditions and Appendix thereto
and the Tender documents / Work Order
attached hereto shall be read and construed as
forming part of this Agreement and the parties
hereto shall be respectively abide by, submit
themselves to the said Conditions and the
correspondence and perform the agreements on
their part respectively in the said conditions and
the documents contained herein.

i|4. This Agreement and Tender Documents /

Work Order mentioned herein shall form the
basis of this contract.

26
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5. 95 dhe W P oY W T HAA B\ e O ork to be paid. for according to
E@ .?53[ 3@&;‘“ 7d ™ R® necessary installation carried out at site, at the
3yqr Iad WGl # AT W grauE & 3[JR |rate contained in the Schedule of Rates or as
a;‘l'gf Yd W HaGDh g:\qm:[ W W provided in the said conditions.
WA far o &
SheR e 6. The Contractor shall afford every reasonable
6 ﬂmllgag&m facility f £ all works of oth
acility for carrying out of all works of other
ot el A dal |. qur o e Contractor emﬁg ed by the Employer and shall
I 9 & U=Aq E.“lalil, i ELO IS G "g"a‘ make good any damage done to walls, floors,
fpat off g @ AP O etc. after the completion of such works.
Tfaar qﬁw 7. The Employer reserves to itself the right of
7- 39 W e g @'T@f il altering the nature of work by adding to or
P TSP YAl B Pl PI3 HS BB | oot [ : )
: . omitting any items of works or having portions
YAl EFﬁ S B U T Ha FIRNEER &1 | of the same carried out without prejudice to this
Bl UPld BT dea BT SHUBR e arg | contract.
U QRIEE @dl §
gag Tfgar Taifs IIETG'{UT 8. Time shall be considered as the essence of
8 _%%IT il PR ?‘F%’ this contract, and the Contractor hereby agrees
g, T JdgdRT de \ PRl T |to commence the work/ job within the tenth day
f5 98 oy fin & Tud 9 & i o}f recqg)t ofdt_hge work(cl)rder as plrovidﬁd for in
L ; IR the said conditions and to complete the entire
7 fag T $F8f/ P = DX work within the time period prescribed below
M 3R PRGY U 6T SH &1 dRE | reckoned from the date of receipt of such work
U] Hd 8¢ IHg 2l EEAY SS9 &] UTgyT |order subject nevertheless to the provision for

extension of time.

AR

Yo
5
o
73
:

9. All payments by the Employer under this
S contract will be made only at Mumbai.

i

10. All disputes arising out of or in any way
connected with this agreement shall be deemed
to have arisen at Mumbai and only Courts in
Mumbai shall have the jurisdiction to determine
the same to the exclusion of all other courts.

1
:
%
71
:
|

3¢ faae o W@ SR ges
@ 8 Iad & Jay | vl oA

9 %
|

11. That the several parts of this contract have
been read by the Contractor and fully
understood by the Contractor.
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IN WITNESS WHEREOF the Employer has set
its hands to these presents through its duly
authorized officials and the Contractor has
caused its common seal to be affixed hereunto
and the said two duplicates/ has caused these

resents and the said two duplicates here of to
Ee executed on its behalf, the day and year first
herein above written. (If the Contractor is a

SHAR BIs HYAT g an. company).
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SR 2 T FEIGRA ST TN T |l Development by the hand of
it

Shri

27 Signature and Seal of the Tenderer



Public

NABARD

(™ d Ug-mH)
(Name & Designation)
Iurufa | In the presence of:
Witness #1
Targ 9 Signature:
.1 Name:
eXdI&R - Address
9 - Witness #2
. Signature:
adr . Name:
1dlg 4.2 Address:
BHI&R :
¥ .
dr
3PaR ntractor
........................................................................... SIGNED AND DELIVERED by the
________ P 3R I HNferad & g1l g&aneia bythehandof
3R Iiar -
Shri
ot (Name & Designation)
(I a. ) Witness #1
Tdle 4.1 Signature:
REAT&N Name:
1 - Address
Witness #2
qdr v
Signature:
HCIRRS Name:
9.2 Address
BHI&R :
¥
qdT
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12.UNDERTAKING
Date:-
Name of . Annual Maintenance Contract for Maintenance of Telephone
work ‘ lines and Data cable of Direct Telephone and EPABX and

Network Cabling installed at NABARD Head Office, BKC,
Mumbai-400051 for the period 01.01.2025 to 31.03.2026.

Sir,

I/We hereby agree to undertake the above work unconditionally in accordance with the
Terms & Condition of your tender document Ref no: NB.DPSP.HO/ /AMC-
telephone/2024-25/ dated I/We agree that if at any stage any information /
documents submitted by us are found to be false, we shall be liable for any appropriate / legal
action by NABARD.

Yours Sincerely,
(Signature)

Name & Title of the Authorized Signature

Name of the firm
Address
Office/Agency stamp

(Note: This undertaking to be submitted on the letterhead of the bidder along with requisite
documents.)
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13.PRE CONTRACT INTEGRITY PACT NABARD
(to be submitted On Rs. 200/- Non-judicial stamp paper)
Between

National Bank for Agriculture and Rural Development (NABARD) hereinafter
referred to as “The Principal”
And
................................................. hereinafter referred to as “The Bidder/Contractor”

Preamble

The Principal intends to award, under laid down organizational procedures, contract/s for
......................................... The Principal values full compliance with allprelevant laws of the land,
rules, regulation, and economic use of resources and of fairness /transparency in its relations with
its Bidder(s) and/or Contractor(s).

In order to achieve these goals, the Principal will appoint Independent External Monitors (IEMs)
who will monitor the tender process and the execution of the contract for compliance with the
principles mentioned above.

Section 1 - Commitments of the Principal

(1) The Principal commits itself to take all measures necessary to prevent corruption and to observe
the following principles:-

a. No employee of the Principal, personally or through family members, will in connection with
the tender for, or the execution of a contract, demand, take a promise for or accept, for self
or third person, any material or immaterial benefit which the person is not legally entitled
to.

b. The Principal will, during the tender process treat all Bidder(s) with equity and reason. The
Principal will, in particular, before and during the tender process, provide to all Bidder(s)
the same information and will not provide to any Bidder(s) confidential / additional
information through which the Bidder@) could obtain an advantage in relation to the tender
process or the contract execution.

c. The Principal will exclude from the process all known prejudiced persons.

(2) If the Principal obtains information on the conduct of any of its employees which is a criminal
offence under the IPC/PC Act, or if there be a substantive suspicion in this regard, the Principal will
inform the Chief Vigilance Officer and in addition can initiate disciplinary actions.

Section 2 - Commitments of the Bidder(s)/Contractor(s)

(1) The Bidder(s) / Contractor(s) commit themselves to take all measures necessary to prevent
corruption. The Bidder(s)/ Contractor(s) commit themselves to observe the following principles
during participation in the tender process and during the contract execution:

a. The Bidder(s) / Contractor(s) will not, directly or through any other person or firm, offer,
promise or give to any of the Principal’s employees involved in the tender process or the
execution of the contract or to any third person any material or other benefit which he/she is
not legally entitled to, in order to obtain in exchange any advantage of any kind whatsoever
during the tender process or during the execution of the contract.

b. The Bidder(s)/Contractor(s) will not enter with other Bidders into any undisclosed
agreement or understanding, whether formal or informal. This applies in particular to
Brices, specifications, certifications, subsidiary contracts, submission or non-submission of

ids or any other actions to restrict competitiveness or to introduce cartelization in the
bidding process.

c. The Bidder(s)/Contractor(s) will not commit any offence under the relevant IPC/PC Act;
further the Bidder(s)/Contractor(s) will not use improperly, for purposes of competition or
personal gain, or pass on to others, any information or document provided by the Principal
as part of the business relationship, regarding plans, technical proposals and business
details, including information contained or transmitted electronically.

d. The Bidder(s)/Contractor(s) of foreign origin shall disclose the name and address of the
Agents/representatives in India, if any. Similarly the Bidder(s)/Contractors(s) of Indian
Nationality shall furnish the name and address of the foreign principals, if any.
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e. The Bidder(s) /Contractor(s) will, when presenting their bid, disclose any and all payments
made, is committed to or intends to make to agents, brokers or any other intermediaries in
connection with the award of the contract.

f. Bidder(s) /Contractor(s) who have signed the Integrity Pact shall not approach the Courts
while representing the matter to IEMs and shall wait for their decision in the matter.

(2) The Bidder(s) /Contractor(s) will not instigate third persons to commit offences outlined
above or be an accessory to such offences.

Section 3 - Disqualification from tender process and exclusion from future contracts

If the Bidder(s) /Contractor(s), before award or during execution has committed a transgression
through a violation of Section 2, above or in any other form which put their reliability or credibility
in question, the Principal is entitled to disqualify the Bidder(s)/Contractor(s) from the tender
process.

Section 4 - Compensation for Damages

(1) If the Principal has_disqualified the Bidder(s) from the tender process prior to the award
according to Section 3, the Principal is entitled to demand and recover the damages equivalent to
Retention Money Deposit/Bid Security.

(2) If the Principal has terminated the contract according to Section 3, or if the Principal is entitled
to terminate the contract according to Section 3, the Principal shall be entitled to demand and
recover from the Contractor liquidated damages of the Contract value or the amount equivalent to
Performance Bank Guarantee.

Section 5 - Previous transgression

(1) The Bidder declares that no previous transgressions occurred in the last three years with any
other Company in any country conforming to the anti-corruption approach or with any Public
Sector Enterprise in India that could justify his exclusion from tlt;e tender process.

(2) If the Bidder makes incorrect statement on this subject, he can be disqualified from the tender
process.

Section 6 - Equal treatment of all Bidders / Contractors/ Subcontractors

(1) In case of Sub-contracting, the Principal Contractor shall take the responsibility of the adoption
of Integrity Pact by the Sub-contractor.

(2) The Principal will enter into agreements with identical conditions as this one with all Bidders
and Contractors.

(3) The Principal will disqualify from the tender process all bidders who do not sign the Pact or
violate its provisions.

Section 7 - Criminal charges against violating Bidders(s) / Contractor(s)/
Subcontractor(s)

If the Principal obtains knowledge of conduct of a Bidder, Contractor or Subcontractor, or of an
employee or a representative or an associate of a Bidder, Contractor or Subcontractor which
constitutes corruption, or if the Principal has substantive suspicion in this regard, the Principal will
inform the same to the Chief Vigilance Officer.

Section 8 - Independent External Monitor

(1) The Principal appoints competent and credible Independent External Monitor for this Pact after
apgroval by the Central Vigilance Commission. The task of the Monitor is to review independently
and objectively, whether and to what extent the parties comply with the obligations under this
agreement.

The Independent External Monitor appointed for NABARD is
Dr. Jagdeep Kumar Ghai

Flat 1032, A Wing, Vanashree Society,

Sector 58 A&B, Palm Beach Road,

Nerul, Navi Mumbai, Pin 400 706.

(2) The Monitor is not subject to instructions by the representatives of the parties and performs
his/her functions neutrally and independently. The Monitor would have access to all Contract
documents, whenever required. It will be obligatory for him / her to treat the information and
documents of the Bidders /Contractors as confidential. He / she reports to the Chairman, NABARD.

(3) The Bidder(s)/Contractor(s) accepts that the Monitor has the right to access without restriction
to all Project documentation of the Prlncuilal including that dprov1ded by the Contractor. The
Contractor will also grant the Monitor, upon his/her request and demonstration of a valid interest,
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unrestricted and unconditional access to their project documentation. The same is applicable to

Sub-contractors.

(4) The monitor is under contractual obligation to treat the information and documents of the
Bidder(s) /Contractor(s) / Sub—contractor?s) with confidentiality. The Monitor has also signed
declarations on ‘Non-disclosure of Confidential Information and of ‘Absence of Conflict of Interest’.
In case of any conflict of interest arising at a later date, the IEM shall inform Chairman, NABARD
and recuse himself/herself from that case.

(5) The Principal will provide to the Monitor sufficient information about all meetings among the
parties related to the Project, provided such meetings could have an impact on the contractual
relations between the Principal and the Contractor. The parties offer to the Monitor the option to
participate in such meetings.

(6) As soon as the Monitor notices, or believes to notice, a violation of this agreement, he/she will so
inform the Management of the Principal and request the Management to discontinue or take
corrective action, or to take other relevant action. The monitor can in this regard submit non-
binding recommendations. Beyond this, the Monitor has no right to demand from the parties that
they act in a specific manner, refrain from action or tolerate action.

(7) The monitor will submit a written report to the Chairman, NABARD within 8 to 10 weeks from
the date of reference or intimation to him by the Principal and, should the occasion arise, submit
proposal for correcting problematic situations.

(8) If the Monitor has reported to the Chairman, NABARD, a substantiated suspicion of an offence
under the relevant IPC/PC Act, and the Chairman NABARD has not, within reasonable time, taken
visible action to proceed against such offence or reported it to the Chief Vigilance Officer, the
Monitor may also transmit this information directly to the Central Vigilance Commissioner.

(9) The word “‘Monitor’ would include both singular and plural.

Section 9 - Pact Duration

This Pact begins when both parties have legally signed it. It expires for the Contract or 12 months
after the last payment under the contract, and for all other Bidgers 6 months after the contract has
been awarde(F. Any violation of the same would entail disqualification of the bidders and exclusion
from future business dealings.

If any claim is made/lodged during this time, the same shall be binding and continue to be valid
dltcesplte the lapse of this pact as specified above, unless it is discharge/determined by the Chairman
of NABARD.

Section 10 - Other provisions

(1) This agreement is subject of Indian Law, Place of performance and jurisdiction is the Head
Office of the principal, i.e. Mumbai.

(2) Changes and su%plements as well as termination notices need to be made in writing. Side
agreements have not been made.

(3) If the Contractor is a partnership or a consortium, this agreement must be signed by all partners
or consortium members.

(4) Should one or several provisions of this agreement turn out to be invalid, the remainder of this
agreement remains valid. In this case, the parties will strive to come to an agreement to their
original intentions.

(5) Issues like Warranty/Guarantee etc. shall be outside the purview of IEMs.

(6) In the event of any contradiction between the Integrity Pact and its Annexure, if any, the Clause
in the Integrity Pact will prevail.

(For & On behalf of the Principal) (For & On behalf of the Bidder/Contractor)
(Office Seal) (Office Seal)

Place

Date

Witness 1:

(Name & Address)
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Witness 2: NABARD
(Name & Address)
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14.Proforma of EMD credit details

Annual Maintenance Contract for Maintenance of Telephone lines and Data cable of
Direct Telephone and EPABX and Network Cabling installed at NABARD Head Office,
BKC, Mumbai-400051 for the period 01.01.2025 to 31.03.2026.

(EMD details to be filled by bidders)

gl @1 T NATIONAL BANK FOR AGRICULTURE|
NAME OF THE ACCOUNT  AND RURAL DEVELOPMENT

§% @1 79 BANK NAME |NABARD

YRET $1 1 BRANCH NAME HEAD OFFICE, MUMBAI
HRUBUY $Ig IFSCODE  NBRD0000002

@Il 8 ACCOUNT NUMBER| NABADMNoy

(47 VAN)

Name of depositor

Mode of transfer — Online (NEFT
/ RTGS)

UTR No.

Transaction date

Amount deposited

** Attach Bank Statement showing amount debited from account, on or
before last date of submission of NIT.

Date:

Place: Signature with seal:
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15.Pro-forma of furnishing the Payment details

Annual Maintenance Contract for Maintenance of Telephone lines and Data cable
of Direct Telephone and EPABX and Network Cabling installed at NABARD Head
Office, BKC, Mumbai-400051 for the period 01.01.2025 to 31.03.2026.

Name of the Agency

Contact Details Name
Email
Phone No

PAN details (enclose copy of PAN)

GST Number (enclose copy of GST
registration)

Address of principle place of business in | Address
the state as per GST registration

City
PIN

certificate

State

Bank account number

Account Name

Type of the account

Name & Address of Bank

IFSC Code (enclose copy of
cancelled cheque)

Name of the Agency:
Date:

Place: Signature with seal:
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