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Bid Number/gyel waies (Rs geam):
GEM/2025/B/6264892
Dated/fgeier : 22-05-2025

Bid Document/ fas g&mast

Bid Details/[9g faewor

Bid End Date/Time/RE s aa f al@/aag

12-06-2025 21:00:00

Bid Opening Date/Time/fas gead &I
ad@/aaa

12-06-2025 21:30:00

Bid Offer Validity (From End Date)/Q3 Q2reer
duar (9 A A ad@ A)

180 (Days)

Ministry/State Name/Fara /I & I

Ministry Of Finance

Department Name/[A#9r & =re1

Department Of Financial Services

Organisation Name/@316d & =1

National Bank For Agriculture And Ruraldevelopment

Office Name/@aie I &l =TH

Head Office

%l $Ad/Buyer Email

buyerl03.nbar.mh@gembuyer.in

Item Category/3ig Heary

Hiring of Agency for IT Projects- Milestone basis

Contract Period/3i e 3/afyr

6 Year(s) 1 Day(s)

Minimum Average Annual Turnover of the

bidder (For 3 Years)/f[dsX & gad# 3itad
afF eI3iar (3 auf @)

10000 Lakh (s)

Years of Past Experience Required for

same/similar service/5% /4 Aar3it & fow
&G Rera sgHa & af

1 Year (s)

Past Experience of Similar Services

required/zX X & Jar3it & User 3maasw
AT &

Yes

MSE Exemption for Years Of
Experience/3/Hd & auf & waATHS §e/ and
Turnover/e3aR & foT TATHS H T W &

Yes

Startup Exemption for Years Of
Experience/3/Hd & auf & ¥IE3W Fe/ and

Turnover/ T3 & T TWIEIT A Fe WA &

Yes
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Bid Details/f5 faaor

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),OEM Authorization Certificate,Additional Doc 1

Document required from seller/far & @ | (Requested in ATC),Additional Doc 2 (Requested in ATC)
*In case any bidder is seeking exemption from Experience /

T SEAAH Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Do you want to show documents uploaded

by bidders to all bidders participated in No

bid?/

Bid to RA enabled/fds @ Rawt sl aftha f5ar | No

Type of Bid/[ds & g Two Packet Bid

Time allowed for Technical Clarifications
during technical evaluation/d&<lifl H{eddT & | 3 pays

aRIa el TUEIaROT o e THT
Estimated Bid Value/3igaiad s e 250000000
Evaluation Method/fcid ugfd Total value wise evaluation

Financial Document Indicating Price

Breakup Required/#cd &2l arel fad g&d st | ves
Sh3T HTATD &

EMD Detail/3uas faaror

Advisory Bank/Tsarssi{l d& State Bank of India

EMD Amount/STadr T 5000000

ePBG Detail/$didish faavor

Advisory Bank/tsarssit d& State Bank of India

ePBG Percentage(%)/gdtdsh ufderd (%) 5.00

Duration of ePBG required (Months)/$dids &Y

78
TR 3af (7).

(a). EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the
relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service
Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy./stat & erdf & TFAIT STHE TT & STPd s Bl HafAd HeIN & forw 5 & Ty 4 FATIT GFATIT Tedd e ¢
THTHS IR & HANT hadl a3t & fow AfAaTar aur Farsif & fow dar gerdr SuaAsr § g & T &1 AaRAT it 38 Aifd &
W H AEL @M I &

(b). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./$Tast 3R Hurga
STHTAd TR, STl I AL Bt &, et & uat g wfeu)
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Beneficiary/arsndt :

The Officer-in-charge

Department for Data Management, Analytics and Business Intelligence, National Bank for Agriculture and Rural
Development 3rd floor, B Wing, C-24, 'G' Block, Bandra-Kurla Complex, P.B. No. 8121, Bandra (East), Mumbai -
400051, Maharashtra

(The Officer-in-charge)

MIl Compliance/TH3IS3S 3iurel

MII Compliance/TH3TSIHTS Hureld Yes

1. If the bidder is a Micro or Small Enterprise as per latest definitions under MSME rules, the bidder shall be
exempted from the requirement of "Bidder Turnover" criteria and "Experience Criteria" subject to meeting of
quality and technical specifications. If the bidder is OEM of the offered products, it would be exempted from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. In case any
bidder is seeking exemption from Turnover / Experience Criteria, the supporting documents to prove his eligibility
for exemption must be uploaded for evaluation by the buyer.

2. If the bidder is a Startup, the bidder shall be exempted from the requirement of "Bidder Turnover" criteria and
"Experience Criteria" subject to their meeting of quality and technical specifications. If the bidder is OEM of the
offered products, it would be exempted from the "OEM Average Turnover" criteria also subject to meeting of
quality and technical specifications. In case any bidder is seeking exemption from Turnover / Experience Criteria,
the supporting documents to prove his eligibility for exemption must be uploaded for evaluation by the buyer.

3. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

4. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

5. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

6. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

Excel Upload Required/tasidl & 3gais fhu S fr 3maasdr :

Commercial Bid - 1747925733.xlsx

Additional Qualification/Data Required/31fait® deadr /3maas Ser

Scope of Work:1747925776.pdf

Payment Terms:1747925890.pdf

Pre-Qualification Criteria:1747925913.pdf
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https://bidplus.gem.gov.in/resources/upload_nas/MayQ225/bidding/excel/bid-7877825/1747925733.xlsx
https://bidplus.gem.gov.in/resources/upload_nas/MayQ225/bidding/biddoc/bid-7877825/1747925776.pdf
https://bidplus.gem.gov.in/resources/upload_nas/MayQ225/bidding/biddoc/bid-7877825/1747925890.pdf
https://bidplus.gem.gov.in/resources/upload_nas/MayQ225/bidding/biddoc/bid-7877825/1747925913.pdf

Instructions to Bidder:1747925928.pdf

Additional Document 1:1747925965.pdf

Additional Document 2:1747925969.pdf

This Bid is based on Quality & Cost Based Selelction (QCBS) . The technical qualification parameters

are :-

Parameter Name

Max Marks

Cutoff Marks

Qualification Methodology
Document

No. of Gen Al projects
completed and presently live
during the last two years - 10
marks for each project

20

10

View File

Scale of the implemented
projects - Overall unique users
and the number of resources
deployed by the bidder

10

View File

Technical and Functional
Capabilities offered and the
design architecture

20

12

View File

Team Expertise and Resources

10

View File

Demo and Presentation
covering - Understanding the
SoW - Demonstration of
capabilities, skills, technology
set up and proposed
methodology

40

26

View File

Total Minimum Qualifying Marks for Technical Score: 60

QCBS Weightage(Technical:Financial):70:30

Presentation Venue:NABARD Head Office, Plot C-24, 'G' Block, BKC, Bandra(E), Mumbai - 400051

Pre Bid Detail(s)

Pre-Bid Date and Time

Pre-Bid Venue

30-05-2025 09:00:00

NABARD Head Office, Plot C-24, 'G' Block, BKC, Bandra(E), Mumbai - 400051

Hiring Of Agency For IT Projects- Milestone Basis ( 1)

Technical Specifications/daih fafAEar

Spe

cific

atio
n

Values

Core
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https://bidplus.gem.gov.in/resources/upload_nas/MayQ225/bidding/biddoc/bid-7877825/1747925928.pdf
https://bidplus.gem.gov.in/resources/upload_nas/MayQ225/bidding/biddoc/bid-7877825/1747925965.pdf
https://bidplus.gem.gov.in/resources/upload_nas/MayQ225/bidding/biddoc/bid-7877825/1747925969.pdf
https://bidplus.gem.gov.in/bidding/bid/downloadBuyerDoc/7877825/17479266163552.pdf
https://bidplus.gem.gov.in/bidding/bid/downloadBuyerDoc/7877825/17479266163638.pdf
https://bidplus.gem.gov.in/bidding/bid/downloadBuyerDoc/7877825/1747926616371.pdf
https://bidplus.gem.gov.in/bidding/bid/downloadBuyerDoc/7877825/17479266163783.pdf
https://bidplus.gem.gov.in/bidding/bid/downloadBuyerDoc/7877825/17479266163854.pdf

Spe
cific

. Values
atio

Project Planning and Management , System Study and Design , Development of Application , Network
Scop || Connectivity , Data Digitization , UAT & Go live , Data Migration , Integration with external applications ,
e of || Operation & Maintenance (O&M) , Capacity Building , Infrastructure , Warranty , Development of a
Work || Retrieval-Augmented Generation (RAG) based Generative Al Solution, including a chat-cum-voice
enabled bot

Reso
urce
s As specified in Scope of work
Need
ed

Depl
oym
ent
of
core
team

Onsite

Deliv
erabl
es/ Go-Live of Services
Time
lines

Addon(s)/us3iie

Additional Specification Documents/3ifafR® AR gras

Consignees/Reporting Officer/mRd/Raiféar i

Consignee N
S.No./®. || Reporting/Officer/ Quantity set I_\ddltlonal
- W/ Raifér Address/qdr to 1 Requirement/3fafik®
K EaE FHIRAHA

400051,Plot C-24, G Block,
Makarand Bandra Kurla Complex, BKC 1 N/A
Dattatraya Padhye Road, Bandra East, Mumbai,

Maharashtra 400051

Buyer Added Bid Specific Terms and Conditions/rar g s a5 Rs & Ry ot

1. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
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quantity or duration
2. Buyer Added Bid Specific Scope Of Work(SOW)

File Attachment Click here to view the file.

Disclaimer/shaxor

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

© N o v oA

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

16. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /

acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The

Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2025/May/GEM_2025_B_6264892/CLM0012/SoW_712c3531-165c-4958-afb91747926875965_buyer103.nbar.mh.pdf
https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf

and Buyer may take suitable actions as per GeM Contract.

This Bid is governed by the General Terms and Conditions/arar=g faza 3R erd, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in General Terms and Conditions/@rar=a f@za 3R erd is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws/S1d T TTAT=T Al P TS 26 %Mﬁﬁ%ﬁ%ﬁﬂﬂ@m HT%ITEF{T-TEIT@I U & =X ¥ wlg
W iy & TG F AT F qTT qfH AT @S A arel T & drs o =X 3@ g # s g & fow it oy gon
59 a8 95 & aren weTH W & arE Golgd @Ifes #F A9 od §HT IS B SEA AHqurelad delr glm iR are o

I BYOT RFT ST T S AUl o I W HIT Bl debrel FAT B AR Plefed & HFHT @ A Plefell drars
& T BT |

---Thank You/g=arg---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20250522
https://bidplus.gem.gov.in/bidding/bid/bidsla/62060126730625
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