
Bid Details

Bid End Date/Time 10-01-2023 16:00:00

Bid Opening Date/Time 10-01-2023 16:30:00

Bid Offer Validity (From End Date) 100 (Days)

Ministry/State Name Ministry Of Finance

Department Name Department Of Financial Services

Organisation Name National Bank For Agriculture And Ruraldevelopment

Office Name Odisha Regional Office Bhubaneswar

Total Quantity 3

Item Category Online UPS (Version 2.0) (Q2)

Minimum Average Annual Turnover of the
bidder (For 3 Years) 6 Lakh (s)

Years of Past Experience Required for
same/similar service 3 Year (s)

MSE Exemption for Years of Experience and
Turnover No

Startup Exemption for Years of Experience
and Turnover No

Document required from seller

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),OEM Authorization
Certificate,Additional Doc 1 (Requested in ATC),Additional
Doc 2 (Requested in ATC)
*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Past Performance 20 %

Bid to RA enabled No

Type of Bid Two Packet Bid

Time allowed for Technical Clarifications
during technical evaluation 4 Days

Estimated Bid Value 1800000

Evaluation Method Total value wise evaluation

 

Bid Number: GEM/2022/B/2922412
Dated: 30-12-2022

Bid Document

EMD Detail

Required No
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ePBG Detail

Required No

Splitting

Bid splitting not applied.

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria. 
2. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM {themselves or
through reseller(s)} should have regularly, manufactured and supplied same or similar Category Products to any
Central / State Govt Organization / PSU / Public Listed Company for number of Financial years as indicated above
in the bid document before the bid opening date. Copies of relevant contracts to be submitted along with bid in
support of having supplied some quantity during each of the Financial year. In case of bunch bids, the category of
primary product having highest value should meet this criterion. 
3. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process. 
4. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 20% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU / Public Listed Company. Copies of relevant
contracts (proving supply of cumulative order quantity in any one financial year) to be submitted along with bid
in support of quantity supplied in the relevant Financial year. In case of bunch bids, the category related to
primary product having highest bid value should meet this criterion. 

Pre Bid Detail(s)

Pre-Bid Date and Time Pre-Bid Venue

02-01-2023 10:00:00 NABARD, Odisha RO, Nayapalli, Bhubaneswar

Online UPS (Version 2.0) ( 3 pieces )

Brand Type Registered Brand

Technical Specifications

* As per GeM Category Specification

Specification Specification Name Bid Requirement (Allowed Values)

Generic Rating in KVA 20.0 KVA

Switching Technology IGBT-PWM

Input Voltage AC Three phase 300 V - 450V sinewave 50Hz
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Output Voltage AC Single phase 230V +/-1% 50 Hz, AC 3 Phase 400V
+/-1% with alternative user setable setting of 380V
+/-1% 50 Hz, AC 3 phase 415V having a variable
setting the range starting from 380 volt - variable
upto to 415 volt.

Warranty for UPS (Years) 2, 3, 4, 5 Or higher

Battery/Backup
Bank

Battery/Backup Bank
Provided with Online UPS (
Hint: In case the UPS is
supplied with battery,
seller shall ensure
compliance to the GST
Rates as per
recommendations made in
the 45th Meeting of GST
council dated 17th Sep
2021 )

With Battery

Type of Battery (hint: NA in
case Battery not provided)

SMF-VRLA conforming to JISC:8702(Pt.I,II&III),
Stationary Lead Acid Batteries (with tubular positive
plates) in monobloc container conforming to
IS:13369:1992 latest

Backup time (Minutes)
(hint: NA in case battery
not provided)

30 Minutes

Warranty for battery
(Years) by Battery
Manufucaturer/Brand hint:
NA in case battery not
provided

2, 3 Or higher

Installation and
Commissioning or
Service

Installation and Commissioning
( Covered in the Scope of
Supply)

Provided

After sales service ( Turn
Around Time)

Within 24 hours, Within 48 hours

Preventive Maintenance ( Hint:
Mention Timeline if provided,
NA if not provided)

Monthly, Bi-Monthly, Quarterly Or higher

Other Services provided PAN India service support on 24 x 7 basis, AMC
support available warranty, Availability of spares in
close proximity (Spares should be easily available
close to the site)

Performance /
Functional

Inbuilt isolation transformer With

Overall Efficiency (%) >/=80% & <90% with Inbuilt isolation transformer,
>/=90% with Inbuilt isolation transformer

Overload limit 20% Overload for minimum 10 minute, 20% Overload
for minimum 5 minute, 50% Overload for minimum 1
minute, 50% Overload for minimum 3 seconds

Specification Specification Name Bid Requirement (Allowed Values)
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Accessories Accessories Rack for Batteries, Cabling 6 meters ( input upto 3m
and output upto 3m), Paralleling kit (Hot Standby
Configuration), Paralleling kit for synchronizing
(Parallel Redundant Load Sharing Configuration), The
UPS shall be complete with Trolley for battery
bank,battery, Cables and connectors etc

Salient Features Protection Protection for under voltage at battery terminal,
Protection of Over voltage, Short Circuit & over load
at UPS output terminal, Over temperature protection

Design /
Construction

Type of Design /
Construction

Floor Standing

Reports And
Certification

Type of lab which carried out
Test of Complete Product to
prove the conformity of product
as per specification

Govt Lab, NABL accredited lab

Agree to provide all relevant
documents Test
Reports/supporting document
/reports etc to the buyer at the
time of bidding or on demand

Yes

Specification Specification Name Bid Requirement (Allowed Values)

Additional Specification Parameters - Online UPS (Version 2.0) ( 3 pieces ) 
Specification Parameter

Name Bid Requirement (Allowed Values)

Battery Make Exide, APC, Luminous, MICROTEK
* Bidders offering must also comply with the additional specification parameters mentioned above. 

Consignees/Reporting Officer and Quantity

S.No. Consignee/Reporti
ng Officer Address Quantity Delivery Days

1 Mangulu Charan
Naik

751015,NABARD, ODISHA
REGIONAL OFFICE, ANKUR 2/1,
NAYAPALLI, CIVIC CENTRE,
BHUBANESWAR

3 90

Buyback Detail

Item Name UPS

Item Description 97 UPS

Serial No. NA
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Model APC, Microtek etc.

Brand APC, Microtek etc.

Year of Manufacturing 2012

Purchase On 2012-12-12

Age 10

Size 97

Rating 2

Quantity 97

Unit 97

Remark

Uploaded Image View Uploaded Image

Disclaimer 

The vendor will be responsible for the un-installation of Buyback items.
The vendor will be entirely responsible for the safe disposal of old items without affecting the environment
anymore.
All the relevant rules and regulations applicable on buyback items shall be strictly followed by the vendor

Buyer added Bid Specific Additional Scope of Work

S.No. Document
Title Description Applicable i.r.o. Items

1

pre contract integrity
pact

View
pre contract integrity pact PDF Online UPS (Version 2.0)(3)

2
Comprehensive AMC

View Comprehensive AMC Online UPS (Version 2.0)(3)

The uploaded document only contains Buyer specific Additional Scope of Work and / or Drawings for the bid items added
with due approval of Buyer’s competent authority. Buyer has certified that these additional scope and drawings are

generalized and would not lead to any restrictive bidding.

Special terms and conditions-Version:1 effective from 06-07-2022 for
category Online UPS (Version 2.0)

1. In addition to General Terms and Conditions of GeM, the following Special T&C shall be applicable for Online
UPS ( Version 2.0) with reference to Installation and Commissioning.

Seller's Responsibility: Installation and Commissioning shall involve all the interconnections, any cabling
between power source, switch boards within 3 metre range for input power and connecting Output power in
the Scope of seller. 

5 / 10

https://bidplus.gem.gov.in/bidding/downloadBuybackDoc/4201327/1672306531.jpg
https://bidplus.gem.gov.in/bidding/bid/documentdownload/4201327/1672375672.pdf
https://bidplus.gem.gov.in/bidding/bid/documentdownload/4201327/1672375707.pdf


Buyer's Responsibility: Buyer will ensure well ventilated/covered site/room having requisite power
points/distribution board to provide input power to UPS as well as to take out power from UPS within 3 metre
of the location of UPS placement.

The above is not applicable for the stores supplied without installation and commisioning.

Note: The above is indicative and any incidental requirement  related to above responsibilities shall also be
considered in the responsibilities of Buyer/Seller as applicable.

Buyer Added Bid Specific Terms and Conditions
1. Financial Criteria

NET WORTH: Net Worth of the OEM should be positive as per the last audited financial statement.

2. Warranty

Successful bidder will have to ensure that adequate number of dedicated technical service personals /
engineers are designated / deployed for attending to the Service Request in a time bound manner and for
ensuring Timely Servicing / rectification of defects during warranty period, as per Service level agreement
indicated in the relevant clause of the bid.

3. Generic

The successful bidder has to supply all essential accessories required for the successful installation and
commissioning of the goods supplied. Besides standard accessories as per normal industry practice,
following accessories must be part of supply and cost should be included in bid price: required accessories.

4. Generic

1. The Seller shall not assign the Contract in whole or part without obtaining the prior written consent of
buyer.
2. The Seller shall not sub-contract the Contract in whole or part to any entity without obtaining the prior
written consent of buyer.
3. The Seller shall, notwithstanding the consent and assignment/sub-contract, remain jointly and severally
liable and responsible to buyer together with the assignee/ sub-contractor, for and in respect of the due
performance of the Contract and the Sellers obligations there under.

5. Scope of Supply

Scope of supply (Bid price to include all cost components) : Supply Installation Testing Commissioning of
Goods and Training of operators and providing Statutory Clearances required (if any)

6. Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

7. Certificates

The bidder is required to upload, along with the bid, all relevant certificates such as BIS licence, type test
certificate, approval certificates and other certificates as prescribed in the Product Specification given in the
bid document.

8. Buyback for Non PFMS / Non GPA

Buyback for Non PFMS/Non GPA:
1. GST will apply on the value of buyback and separate invoice is to be prepared by Government
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buyer/Consignee for buyback items offline outside the GeM system. Vendor should work out input credit for
that GST applicable on the buy back while quoting the product/services.
2. Input GST Credit consideration by seller- seller shall offer the prices in the bid by the total amount of new
goods including GST- total amount of old goods quoted by the firm excluding GST. This is because GST
charged by buyer on buy-back value will be available for full ITC (input tax credit) on the hands of bidder.
Therefore, for the purpose of quoting in the bid and evaluation, value as quoted by the bidder (excluding any
GST on buy back) as indicated in column G below will be considered.
Illustrative examples for bidders are as under for understanding of the seller.

Excel sheet for explanation to Buyback ATC

S.no

Cost
of

Fresh
Good
(A)

%age of GST
on Fresh Good
as considered

by seller at
the time of
quote (B).

GST
Amount

on
Fresh
Good
(C)

Cost of
Buyback
item (D)

%age of
GST on

Buyback
items (E)
as fixed
by buyer
in the bid

GST Amount
on Buyback
item (F) as

applicable at
the time of
invoice by

buyer

Quote
of the
Bidder

(G=
{A+C-

D})
1 100 28 28 20 8 1.6 108
2 100 9 9 20 8 1.6 89
3 110 10 11 24 8 1.92 97

Seller after the award of the GeM contract, will indicate all column A to G which will not alter their quoted
price indicated in Colum-G

3. Successful lowest bidder has to provide detailed cost break up of tendered
items as well as buy back items separately after award of contract through email
to the government buyer/consignee.
4. The seller of new item /service provider shall deposit the cost of invoiced buy
back item with GST to the buyer for allowing seller to lift up the material from the
buyer/consignee premise.
5. Transportation of buy back items from buyer premises shall be arranged by the
seller itself without any extra cost.
6. Government Buyer organisation /consignee will issue invoice of buy back items
to the seller at the cost of buyback to be indicated to the buyer by the seller
offline after receipt of order. This in no case will modify the bid in any manner.
7. The seller will be entirely responsible for the safe disposal of old items
without affecting the environment in any manner as per prevailing statutory rules
and Act/ law of the land.
8. The seller may visit the site and inspect the condition of buy back item in
advance before quoting for the bid.
9. Receipt of payment by the buyer for Old items and invoicing by buyer will be
out of GeM portal.
10. Government Buyer will upload the details of old goods along with the bid in
the corrigendum with minimum price.
11. If the minimum price (Optional) is indicated and sellers of new item who are
not agreeing to take back the old item at equal to or above that minimum price
should not participate in the bid.
12. In case they participate into the bid and afterwards indicates the price of old
goods, less than the minimum price shown by Government Buyer in corrigendum,
EMD of the bidder will be forfeited.
13. Item Details Consignee wise will be indicated in the corrigendum like -
  1. Consignee wise
  2. Item Description
  3. Serial Number
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  4. Model
  5. Brand
  6. Year of manufacturing
  7. Purchased on
  8. Age
  9. Size, Rating, Designation
  10. Quantity
  11. Min price (Optional) 
  12. Unit
  13. Working Guidelines (/Functional/Non-Functional)
  14. Remarks
14. The successful bidder shall remove the old goods from the premise of the
Government buyer/consignee at the time of the supply, installation and commis-
sioning of fresh goods. Seller will be entitled for payment only after removal of old
goods from Government buyer/consignee/user’s premise and after supplying the
fresh goods in terms of contract.
15. Note: This clause of ATC shall be operated by non PFMS; non GPA buyer i.e. all
PSU working through their ERP and not integrated with GPA.

9. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file .

10. Turnover

Bidder Turn Over Criteria: The minimum average annual financial turnover of the bidder during the last three
years, ending on 31st March of the previous financial year, should be as indicated in the bid document.
Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a certificate
from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period shall
be uploaded with the bid. In case the date of constitution / incorporation of the bidder is less than 3 year old,
the average turnover in respect of the completed financial years after the date of constitution shall be taken
into account for this criteria.

11. Turnover

OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in the
bid document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or
a certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant
period shall be uploaded with the bid. In case the date of constitution / incorporation of the OEM is less than
3 year old, the average turnover in respect of the completed financial years after the date of constitution
shall be taken into account for this criteria. In case of bunch bids, the OEM of CATEGORY RELATED TO
primary product having highest bid value should meet this criterion.

12. Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM  must have  Dedicated/toll Free
Telephone No. for Service Support.

13. Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide  Escalation Matrix of Telephone Numbers
for Service Support.

14. Service & Support

Availability of Service Centres: Bidder/OEM must have a Functional Service Centre in the State of each
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Consignee's Location in case of carry-in warranty. (Not applicable in case of goods having on-site warranty).
If service center is not already there at the time of bidding, successful bidder / OEM shall have to establish
one within 30 days of award of contract. Payment shall be released only after submission of documentary
evidence of having Functional Service Centre.

15. Warranty

Bidder / OEM has to give an undertaking that after expiry of warranty period, it will provide Comprehensive
Maintenance Service for next 3 years for the offered products at the rate not more than 5 % of contract price
per annum. Buyer reserves the right to enter into a CMC agreement with the Successful Bidder / OEM after
expiry of the Warranty period at above mentioned rate and the payment for the CMC charges would be
made Quarterly after rendering of the CMC Services of the relevant CMC period. Performance Security of the
successful bidder shall be forfeited if it fails to accept the CMC contract when called upon by the buyer. CMC
would include cost of NA (Upload the undertaking). The original Performance Security of contract will be
returned only after submission and verification of AMC Performance Security for 2% of total CMC value valid
up to CMC period plus 2 months (if there is no other claim).

16. Warranty

Warranty period of the supplied products shall be 3 years from the date of final acceptance of goods or after
completion of installation, commissioning & testing of goods (if included in the scope of supply), at
consignee location. OEM Warranty certificates must be submitted by Successful Bidder at the time of
delivery of Goods. The seller should guarantee the rectification of goods in case of any break down during
the guarantee period. Seller should have well established Installation, Commissioning, Training,
Troubleshooting and Maintenance Service group in INDIA for attending the after sales service. Details of
Service Centres near consignee destinations are to be uploaded along with the bid.

17. Warranty

Over and above the normal Warranty terms as per GeM GTC, the successful bidder / OEM shall have to
provide Comprehensive Warranty during the entire Standard warranty period as per contract. : The
comprehensive warranty shall be covering the following scope as per the SLA (Upload an undertaking with
the bid confirming compliance by the bidder if Bidder is taking onus of this compliance. In case OEM is taking
onus of this compliance, OEM undertaking is to be uploaded along with Bidder undertaking)

18. Warranty

Bidder / OEM has to give an undertaking that after expiry of warranty period, it will provide AMC Service for
next 3 years for the offered products at the rate not more than 5 % of contract price per annum. Buyer
reserves the right to enter into an AMC agreement ( covering preventive maintenance and servicing)with the
Successful Bidder / OEM after expiry of the Warranty period at rate as mentioned above and the payment for
the AMC charges would be made Quarterly after rendering of the AMC Services of the relevant AMC period.
Performance Security of the successful bidder shall be forfeited if it fails to accept the AMC contract when
called upon by the buyer. The original Performance Security of contract will be returned only after
submission and verification of AMC Performance Security for 2% of total AMC value valid up to AMC period
plus 2 months (if there is no other claim). (Undertaking of acceptance to be uploaded with bid).

Disclaimer
The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in the
bidding process due to these ATCs and due to modification of technical specifications and / or terms and conditions
governing the bid. Any clause(s) incorporated by the Buyer regarding following shall be treated as null and void
and would not be considered as part of bid:-

1. Definition of Class I and Class II suppliers in the bid not in line with the extant
Order / Office Memorandum issued by DPIIT in this regard.
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2. Seeking EMD submission from bidder(s), including via Additional Terms &
Conditions, in contravention to exemption provided to such sellers under GeM
GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are
available without any Category item bunched with it.

4. Creating BoQ bid for single item.
5. Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.
6. Mandating submission of documents in physical form as a pre-requisite to qualify

bidders.
7. Floating / creation of work contracts as Custom Bids in Services.
8. Seeking sample with bid or approval of samples during bid evaluation process.
9. Mandating foreign / international certifications even in case of existence of Indian

Standards without specifying equivalent Indian Certification / standards.
10. Seeking experience from specific organization / department / institute only or

from foreign / export experience.
11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India

Policy.
13. Reference of conditions published on any external site or reference to external

documents/clauses.
14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids /

Forward Auction, as the case may be.

Further, if any seller has any objection/grievance against these additional clauses or
otherwise on any aspect of this bid, they can raise their representation against the
same by using the Representation window provided in the bid details field in Seller
dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer is
duty bound to reply to all such representations and would not be allowed to open bids
if he fails to reply to such representations.

This Bid is also governed by the General Terms and Conditions

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---Thank You---
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