
Comprehensive dashboards designed for key stakeholders for data analytics and policy decisions  

Data Analytics for Policy
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Figures reported below are indicative

Key features and reports

National Level

Amounts

Software Customisation

Tickets

Qualitative Aspects of CSPCP

State & District Level

ePACS only

Custom Reports

Financial Metrics

National Level – Centralized view for  important 
milestones with drilled down.

State & District Level – District-level drill-down 
with trend analysis

ePACS Only – Monitoring of fully digitised PACS  
working on ePACS softwareSoftware Customisation –

• Tracking of each software customization 
• Tailored reporting options

Tickets – Detailed analysis of tickets

Financial Metrics – 
of the PACS

Qualitative Aspects of CSPCP –
performance insights



• Advanced graphs, toggles, and task assignment features
• Peer comparison at district level
• Built-in AI conversational insight generator (pilot)
• Scenario planning functionality
 (Note: Requires training for effective use; data accuracy depends on ERP stability)

PACS Dashboard

Dashboard for policymakers 

• Centralized Monitoring: Single platform for tracking activities
• Real-Time Insights: Live updates on operations and audits
• Peer Comparison: Benchmark performance across districts
• Trends in membership, deposits, loans
• Data-Driven Governance: Visual analytics for better planning
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