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Date of issue of tender document z3 January- zoz5 (u:oo hours)
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hours)

Date and time of opening price bids lill be communicated to
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hours)

z8 January zoz5 (rr:oo hours)



t@t.

ATATq

2l

e No.ParticularsS. No.
PART 1 OCOMMERCIALBID)

Top Cover Page

Notice Inviti TenderI
ljorm of 'l'endcr

1()Instructions to the tende"e"s for furnishing
Individual details in rescribed roforma:l

tlPre ualification criteria
General cti th de rsreenTto c()nsstruIn6
Terms and Conditions
Sco of Work8

ecial conditi dard cificationsstandnso an()

and diti for entnsoncoscrmT
al b ddeS ctiinstru rsItoonscl11

S al ditio of th cttraconensn()ct2 tial eti Certifiirtu tecaonImCoVAreexuAnn1
Artic of ementI seltexurenAnI

44Annexure C - Letter
and Undertakin

of Indemnity

Annexure D - Particulars of
consultant for structural au

registration as
dit of building, NDT

and allied works
r6

Proforma - r Workr8
5oProforma - 2 Constru Capability and

enencePrevious
ction

t9

53echnical personne
eriencee

I and specialProforma - 3 T2()

Prof<rrma - ils of dereren1'IT NGSofetaD2t
Bank account details
PART B DIRIP CE

2l

INDEX

r5

1()

46

the



:'(6)
;lf4f7

NB.Telangana.HYD/DPSP/ /Structural Auditlzoz4-25

Date: 23 January zoz5
M/s

NOTICE INVITING TENDER

Dear Sir
Inwitation to bid for "E-'fender - S lection of structural consultant for
Conductins Stru Audit of NABARD Reeional Buildine at RI'C
'X' roads. Hvderabad and NABARI) Staff Ouarters Build ngs atAmI ecrDet
& Masatrtank. Hyderabad .'I'elangana ,

National Bank for Agriculture and Rural Development (NABARD), Telangana

Regional Office intends to auard the Tender for Engaging Consultant and
Conducting Structural Audit of NABARD Telangana Regional ofiEce
Building at RTC'X'roads, Hyderabad, Telangana - 5ooo2o, NABARD
Staff Quarters Building at Arneerpet, Hyderatrad, Telangana-5ooo16 and
NABARD Staff Quarters Building , Masabtank, Hyderabad , Telangana-
Sooo28. For this, a tu'o stage-bidding process under CPP Portal i.e. Technical

Qualification utth respect to Technical aspects, and Competitive Rates is being

follor,r'ed. The bidders are required to submit soft copies of their bids electronically' on
the CPP Portal, using valid Digital Signature Certificates. Tender documents can also

be donnloaded from our lvebsite \\1\1\'.nabard.orq under the tender colunrn from z
.Ianuary zoz5 (rr:oo hrs). Contractors registered on CPP Portal may only apply. More
information useful for submitting online bids on the CPP Portal may be obtained at:

h tn . The other details are furnished belorv.

T1'pe of tender E - Tender
Date of
commencement of
issue ofTender

z3 .Ianuan' zoz5 (rr:oo hrs)

Availability&
submission of
tender

https : //www.nabard.org(Availability)

3l

(Availability & submission)
The tender document will be available on the website, until
the last date of submission i.e. tr:oo Hrs of t3
February zozs. This tender including all relevant
documents are to be submitted/ uploaded online through
the said website only. Detailed guidelines/ procedures to
submit e-tender have been mentioned elsewhere in this
tender.
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Rs.13,650/- (Rupees Thirteen Thousand Six Hundred Fifiy

Onll)

Earnest MoneY

Deposit (Bid
Securiq)

16.oo Hrs on z7 January 2025 by e-mail
(dpsp.tsro@ nabard.org)

Last date for
submission of
Pre bid queries

11:30 Hrs on 28 January 2015 at NABARD Office, r-r- 6r,

Rtc'X' Roads, Musheerabad, Hyderabad 5ooo2o

Pre-Bid meeting
date, time and
\,'enue

E -Tenders must be submitted latest b\' 11.oo

r3 February 2025 at https: //eprocu re.go\'.ln /eprocure/ADD

hrs onLast date of bid
Submission

r1:3o Hrs on 14 February 2025
Date and time of
opening of
technical bids

To be notified separate hnically qualifiedly to tec
bidders

Opening of Plice
bid

5% of the gross value of the work doneSecuritv deposit

NABARD Telangana Regiona

Musheerabad, Hydeiabad 5ooo2o, Telangana

Email: dDSD.tsro@ nabard.org

6r, Rtc 'X' Roads,1Office, r-r-Place of receiving
and opening of
tenders

z. National Bank for Agriculture and Rural Development (NABARD) has its Telangana

Reglonal Oftice at R.T.C X Road Musheerabad Hy'derabad 5oo o2o. The detailed

description of required senices to be prorided are detailed separately in the tender'

Bidders are adr.ised to go through the tender documents carefully before quoting the

rates. The Bidders are aduised tOUisit the site. conduct surueu of the existlnq

cond lls .so to ilia he tt)I t ena and o rks fo

carried
ro te.s.

3.Tendersu,illbeappliedonCPPPortalonly.ThePART-I(TechnicalQualification
iid) ofth" t".,der shall contain Technical Qualification bid, along with proofofharing

submitted EMD to online to NABARD, and terms & conditions in prescribed tender

document. The PART- II of the tenders shall contain only the financial bid

in the prescribed format in CPP Portal. No other terms & conditions should be

there ii the financial bid. If any terms & Conditions are stipulated in the tender

document, the tender shall summarily be rejected'

4.ThePART_I(TechnicalQualificationBid)ofthetendershallbeopenedfirston14
February 2()25 as per cPPP procedure. Based on the Technical Qualification bid/

tender, the financial bids (part-it) for competitive rates of eligible bidders will onlv be

opened/considered.

5. NABARD resen'es the right to accept or reject an1 tender, in w.hole or in part and it

is not binding on the part of the NABARD to accept the lorvest (Lr) or any tender.

4l
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6. Tenders, u,hich do not fulfil all or an1'of the NABARD's conditions or are incomplete
in any respect and tenders u'ith the Bidder's oun conditions other than those specified

by NABARD, are liable to be rejected. Pre bid meeting u'ill be held on 
-28 

,Ianuary
2o25-at NABARD Telangana Regional Office, RTC X Road, Musheerabad, H1'derabad

- 5OOO2O

7. Any discrepancies, omissions, ambiguities in the Tender Documents, if any, or any

doubt as to their meaning should be reported in r,rriting to the "The Chief General
Manaqer. National Bank for Aericulture and Rural Development Telaneana Reeional
at RTC X Road. Musheeraba d. IIvderabad-cooozo" rryho uill revien'the same and
information sought if not clearl-v- indicated or specified, NABARD rvill issue

clarifications to all the Bidders rvhich will become part of the Contract Document.
NABARD will not be responsible if the discrepancies, omissions, ambiguities in the
Tender Documents or any doubts as to their meaning are not brought to the notice of
NABARD before three u'orking days prior to the date of submission ofthe Tender. The

bidder ma1' be from anyrthere

B. The Bidders are advised to risit the Regional office and 02 bank quarters as given

elselvhere, to familiarize themselves rvith the nature ofrvorks to be carried out and get

all clarifications as necessary from the Bank before quoting their rates.

g. Please note that all the information desired needs to be provided by the bidder in the

formats specified by the Bank. The bidder shall bear all the costs associated raith the
preparation and submission ofthe bid and NABARD will, in no case, be responsible or liahle
for such costs, regardless of the conduct or outcome of tendering process.

to. The Bidder shall deposit Earnest Money Deposit (EMD) amounting to tr3'65o/-
(Rupees Thirteen Thousand Six Hundred and Fifty only), by online credit to
NABARD in the below account, and the same will be reimbursed to the unsuccessful bidders
by NABARD uithin 7 days of award of tender. MSME vendors are exempted from pa)'ment

of EMD and should have the registration for conducting NDT testing and analysis.
The online payment proof has to be uploaded in CPP Portal.

Ntrme of Account NATIONAL BANK FOR AGRICULTUR,E AND RURAL

DEVELOPMENT

Bank Name

Branch Name HEAD OFFICE MUMBAI
IFSC Code

Account Number NABADMN14

sl

NABARD

NBRDoooooo2
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11. This Notice Inviting Tender (NIT) shall also form part ofthe Tender Document. In case

of contradiction between the rules / provisions of this tender document and those of

CPPportal,preferenceshallbegiventotherules/provisionsgiveninourtender
document. The bidders are required to sign all the relevant documents of the tender

and upload in the CPP portal in additional details link'

Yours Faithfully,

(Somnath Bhattacharj ee)
Deputy General Manager

6L
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FORM OF''I'ENDER

'l'ender for ne Consultant and Conductine Structural Audit of
N ,x, H eratra

e Buil at Amee
Hvderabad. Telaneana - sooo16 and NABARD Staff Ouarters Buildine at
Masabtank, Hvderabad . Telangana.- sooo28

Please Note: Works/Work here and else'rvhere in the tender shall mean Tender for
Engaging Consultant and Conducting Structural Audit of NABAITD
Telangana Regional Office, RTC 'X' roads, Hyderabad Telangana -

5ooo2o, NABARD Staff Quarters Building at Ameerpet, Hyderabad,
Telangana - 500016 and NABARD Staff Quarters Building at Masabtank,
Hyderabad , Telangana.- Sooo28

The Chief General Manager,
National Bank for Agriculture and Rural Development,
Telangana Regional Office,
RTC X Road,

Musheerabad,
Hyderabad - 5ooo2o

Dear Sir

'l . I / We have examined and understood the Scope of Works and Schedule of

Quantities and Terms and Conditions relating to the Tender for the said rvorks after
har.'ing obtained the tender invited by you.

2.1 / We have risited the site, examined the site of works specified in the Tender
Document and acquired the requisite information relating thereto as affecting the
Tender.

3. I / We hereby offer to execute and complete the works in strict accordance with the
Tender Document at the rates quoted by me / us in the attached Financial Bid in all
respects as per the Terms & Conditions and Scope of Works described in the Tender
Document and the Annexures containing Terms and Conditions.

a.I I We enclose herewith transaction details for remittance / transfer of
interest-free Earnest Money Deposit (EMD) for tr3,65o/- (Rupees
Thirteen Thousand Six Hundred and Fifty only)by NEFT. The sum
shall be forfeited in the event ofour u'ithdraual oftender before expiry ofthe
validity period of offer and / or in the event of our failure to execute the
contract when called upon to do so by accepting our Quotation.

7l
I
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5. In the event of this tender being accepted, I/we agree to enter into and- 
"*"""t" 

the prescribed Agreemeni with NABARD as per the format given at

Annexure B.

6. I/ We agree to pay all Government (Central and State) Taxes such as GST etc'- 
u'na ott?. taxes prevailing from time to time and the rates quoted by me/us

are inclusive of the same.

7. The rates quoted by me / us are firm an-d shall not be subjected to
variations on account of fluctuation in the market rates, any other
reasons whatsoever.

should this tender be accepted, I/we hereby agree to abide by and fulfil the terms and

;."rt;i; or the said Conditions of the tendei annexed hereto so far as they may be

;;;i#i; "r 
i" a"irrrt thereof to forfeit the EMD and pay to the National Bank for

;^;;i;;il;" ;d-nural Development, the amount mentioned in the said tender

conditions.

r. Our Bankers are: (i.)

(ii.)

2. Address ofthe firm :

Tel. No:

Fax:

Email:
Mobile No(s):

i)-ii) ii)

Name of the person(s) authorised to sign the contract

i)_ii)

iii) _

3 Name of the partner(s) of the firm authorised to sign the contract

i)_ii)

8

iii) _



r@:
'. .;

;TTATS

4. The names ofthe Pafiners/ Directors ofour firm areda

i) iD_

iii)

6.

D_ii)

iiD _

NAME OFTHE PERSON(s) AUTHORISED TO SIGN
AND SUBMITTHETENDER
Documentary proof in respect of l,etter of Authority / Power of Attorney enclosed
along with the Tender.

YOURS FAITHFULLY

(SIGNATURII OF THE BIDDER with Seal)

NAME AND ADDRESS OF THE BIDDER
ANDSEAL

DATE:
PI-ACE

el
L-
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Sigrr.ature:

Seal:

ln

r. Applications are inrited from Consultants/ Agencies/Engineering Research

Institutions with adequate qualified supporting itaff and who have successfully

.ornpf"t"a the Struciural condition issessment through )SlioYt .NPI: I?:
-u16. "o*pl"*es 

( including furnishing of detailed report of the test, BOQ for

il#fi;''*rJl.'a..r."""ts for cirning out rehabilitation rtork and

i,, 
"'.^.l..i.,..of 

.ehabilitaiiLn wo.kl involttniResidential/Official/Commercial
it"c"lriiairg. of the Government/semi-Government/Government
Undertaking/ Prt. BodY.

z'Thetenderersarerequiredtosubmittheirfullbio-datagil'ingdetailsabotrt-' 
their organization, experience, technical personnel in their organization' space

capacity, competence u"a ,J.q"ut" evidence of.their financial standing, etc. in

it [ .""i"t.a fl.m (p""fotm i-', ', 
g& 4) h'hich $'ill be kept confidential'

3.Tenderscontainingfalseand/orinadequateinformationareliableforrejection."' Th" Bid, shall not contain'any 
"ond'itionr 

and in.case any conditions are

specified,thesameshallnotbetakenintoconsiderationtore\.aluatlonanotne
bld is liable to be rejected.

4. Clarifications if anl required may.te^obtained from the Department of
-'ir"rni""r,Securigandpilu."tn"nitoPSP),NationalBankforAgricultureand

-nrJ-our:"fop*Lnt, r.i*iuna Regionai ofiice' r-t- 6l' lltc 'X' lloacls'

Mushcclaba<1. I Il tlerlbatl 5ooo2o, 'l'claugitnit

<. While decidins upon the selection oftenderers for participating in the Prjce bid'

'' ;;;'J;'tiiil;i;;;;1t" uulitv and competence ofapplicants to do go.od

Iliiiii ".ir["r,i-i;i'ilp;;tfi"J 
time schedule and in close co-ordination with

Hil;:';;";l;;;:il.td";til;;i" 't''t"" of the items' Also' emphasis will be

git., t.iit 
" "pplicants 

who have executed majority of the similar rvorks'

6.PricebidsofonlythosetenderersqualifiedintheTechnicalbidwillbeopened'
zDecisionofthebankinregardtoselectionoftenderersforselectingthemfor' p'""" iriarirg ,rrilI" h"ri. fhe Bank is not bound to assign any reason therefore.

B. Each page of the tender document shall be signed' The application shall be
" G;;i;): pe..o.,/persons on behalf of the organization having necessar)'

authorization/po,r", oiltto*1:to do to' Each pige of th: 
"ppll1t]:"-t'Tll P"

rign"J. tC.ni of Pouer of Attornel'/Memorandum of Assoclatron snall De

furnished along with application)'

9. NABARD resen'es the right to accept or reject un):ot-,31J-,1T9::':ll::'
assigning an]' reasons ;fi;it;;';t- th" *oik mav-be divided 'Ll ::il9".d
."ri.","it ,;"ng the tenderers either in part or whole' at the sole discretion of

NABARD.

l0l
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Minitnum Eligibilit4 Cfiteriafor pre-quo,lification of tendet'ers is as
follous:
The Bidding Firm/Companl': -

r. Should have at least 05 1'ears of experience in the field of Consultancl' and
conducting of Structural Audit of rarious Buildings. Should have sen'ices of
Licensed Structural Engineer registered with appropriate authori!'.

z. The annual turnover of the tenderer durine each of the last :i vears
should be at least Rs z.z8 lakhs ([ast three 1'ears income tax returns,
audited balance sheet, profit & loss account sheet to be attached along $ith the
technical bid)

3. The tenderer should have done at least
a) i. Should have carried out minimum r similar work with Gort/PSUs
during last 3 years (ending gt.o1.zoz4) with contract value (costing individually) not
less than t5.46 lakh.

OR

b) Should have carried out minimum z similar works with Gort/PSUs during
last 3 years (ending Bt.oy.2o24) with contract value (costing individually) not less

than t3.4r lakh.

OR

c) Should have carried out minimum 3 similar works with Gort/PSUs during
last 3 )'ears (ending gt.o3.zoz4) n'ith annual contract value (costing individualll) not
less than tz.7z lakh.

4.The Bidders should have applicable registrations (PAN, TIN, TAN, GST, ESI,

EPF, PSARA etc.) supported utth documentary eridence and licenses,

permissions, approvals issued by appropriate authorities such as Labour

enforcement and other statutolJ' authorities, u'herever applicable and furnish
copies of the same u'ith tender (uith the Pre-Qualifling Bid). Agencl' should
have a valid license/registration as per GOI instructions or from an1' other

competent authority to operate a manpo\{'er agency in the State of Telangana

and similarly registration with appropriate competent authorilv. Bidders to
note that copies of licenses and registration are to be submitted n'ith the pre-

Qualif ing bid i.e. Part I. Tenders nithout required documents nill be

summarill'rejected.

5. Quoted rates should be n'orkable, reasonable and should include incidental and

all ol'erheads and profits. The Tenderer will furnish Rate Analysis for scrutinl' of the
rates by NABARD, if required.

6. The bidders should have a registered ofEce at Hyderabad' Bidders are

ll 
I
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requested to submit the fotlowing documents in PART - I (Technical bid) for

examining their qualification/suitability. opening of PART - II (Financial Bid) will

be subject to satisf,,ing the prescribed eligibility criteria: -

7. Copies of Work Orders and Satisfactory- Sen'ice/rvork Certificates from clients

for executing similar $orks for Central/State Go\'ernment offices/Public Sector

undertakings/Public sector Banks/Autonomous Bodies, etc. during the last five
years. "similar Works" means experience in executing structural audit
works by conducting NDT testing in similar Government / PSUs / Public
Sector Banks / Autonomous Bodies, etc. having registered office or such

similar setup in India.

8. IT returns of last three consecutive financial years - 2o2t-22, 2c22-23 & zoz3-

24.

g. References ofclients / particulars ofbankers, specifying their names and contact

numbers (landline and mobile) and names of the contact executives / officials.

ro. Intending Bidders are required to submit their full biodata giYing details about

their organisation, experience, personnel in their organisation, spare

capacitl'', competence and adequate evidence oftheir financial standing, etc. in

the enclosed statement which will be kept confidential.

li. While deciding upon the selection of contractors, emphasis nill be laid on the

abiliq- and competence of Bidders to undertake qualiq' \\'orks within the specified time

schedule and in close co-ordination n'ith other agencies, besides the rate structure of

the items.

tz. If required, the Bank will obtain reports on past performance of the Bidder from

his clients and bankers and evaluate the said reports before opening of the PART-II
(Financial Bid) of the tenders. If an1, Bidder is not found to possess the required

eligibilit)' for participating in the tendering process at any point of time and/or his

performance reports received from his clients and/or his bankers are found not

satisfactory, the Bank resen€s the right to reject his offer even after qualifling the

PART-I (Technical Qualification Bid) ofthe tender and PART-II of the tender u'ill be

rejected. The Bank is not bound to assign any reason for rejecting the tender.

13. After scrutiny of Part-I (Technical Qualification Bid), if any of the Bidders is

found not satisf ing the required eligibility criteria, the tender submitted b1' him will

not be processed further and rvill be rejected.

14. Applications containing false and/or inadequate information are liable for

rejection.

15. While filling up the application with regard to the list of important projects

ll
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completed or on hand, the applicants shall only include those works which individually
cost not less than the specified amount.

16. Clarifications, if any required, may be obtained from National Bank for
Agriculture and Rural Development, Telangana Regional Office, at RTC X Road ,

Musheerabad, Hyderabad - 5ooo2o.
r7. Tender shall be accompanied by a copy of each ofthe documents like,

ll.

ll t.

l\'.

List of eligible work executed during last five years (as indicated above in

clause 3)

Details of work experience shall be supported by work orders and

corresponding completion certifi cates.

The client-wise names of similar work(s), year(s) of execution of work

(s) awarded, and actual value of executed work(s), reasons for delay

(if any), names and full contact details of the ofEcers/ authorities/

departments under whom the work(s) was/were executed should be

furnished in the prescribed format.

Details of lvorks on hand and executed as per proforma-z

Copy of Work order/Agreement/Completion ceftificates issued by' the client

should be enclosed with this tender and need to be produced in original before

NABARD, whenever called for verification purposes.

Bidders should have a current bank account'with a scheduled commercial bank.

Particulars of bankers & Bank account details.

vl.

t1l.

I/We have read and understood the instructions contained herein above
and are acceptable to us.

Date:
Place: Signature of the Bidder with seal

Address

13l
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GE,NI.],RAL INSTRUCTIONS TOTHE TEN DERI,RS

l.Tenderersareadlisedtor,'isitthesiteandthoroughll'understandthenature' ;il;;;;;;iir," *ort, una [e familiar u,ith the site conditions before quoting.

z. The vendor must have own adequate technical set up/reqrstered offrce
' #;d;;;bad so that the compiaints/works mav be attended to well in time'

3.QuantitiesindicatedintheBoQareon.lytentativeandshallbeexecutedonlyat
the sole discretion of NABARD'

4. Quoted rates should be u'orkable and reasonable and should include incidental

and all overheads and profits' The tenderer should furnish Rate Analysis for

scrutiny of the rates by NABARD, if required'

5. Rates should include all Taxes, Goods and Service tax (GST)' Duties'

Octroi, Levies, Wages as per Act etc' and should be firm for the

entire Contract period' Noiscalation of rates will be allowed for the

ar,ti." 
"orrt"act 

period on any account, except for changes in the

Government taxes.

6. Materials used should conform to relevant BIS Codes' BIS' CPWD

Specifications,andMethodofMeasurementsshallbefollowedasapplicable.
Hou'ever, in the absence of the same and / or in case of any discrepancl ' 

the

decision of NABARD shall be final'

T.Theratesshallbeinclusiveofcostsofallmaterials'labour'tools&tackles'
taxes, etc., and all costs and expenses' which may be required in for the

completion of the woJ described, together u'ith all general risks invoh'ed'

liabilities and obligations set forth or applied in the documents on which the

tender is based.

8. General directions and description of works and materials given elsewhere in

the tender documents u." ni necessarily being repeated in the bill(s)^ of

quantities. A reference shall be made to the other documents for the full

information/details.

9. Unless otherwise specified in the description of items of work in bills(s) of

quantities the rates shall be for all heights and levels'

to.IncomeTax(TDS),GoodsandSen.icetax(GST)andotherapplicabletaxesaS
per statutory pro,i,iot" will be deducted from total payment due to the

Tenderers.

rl.AllthestandardConditionsoftheContractshallbebindingonthepartiesas
per Indian Contract Act and prevailing Rules'

l4
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rz. The Tenderer shall comply r.rith all the applicable Acts, Rules, Regulations and
Lau'(s) for entering into Construction / Maintenance Contract and NABARD
u'ill not in any way be liable or responsible for any default / irregularities /
penalties on the Tenderer's part.

13. The Tenderer should obtain necessary permission that ma1,be required for the
purpose of this Contract from such authorities as may be prescribed by Lan'
from time to time.

l5l

14. The Tenderer or his authorized representative should risit the site regularly as

required by NABARD and meet them with prior appointment for any
clarifications and to receive instructions, take measurements, etc. at the site.

r5. The Tenderer shall be fully responsible and shall compensate NABARD with
suitable Insurance cover in the event of an1' damage to men or material,
injury/damage or death as the case may be, caused directly or indirectly due to
the negligence ofthe Tenderer or his agents and/or his employees orworkmen.
The decision of NABARD in this regard shall be final and binding.

16. Agenc), shall proride personal protective equipment (PPE) to its entire
workforce.

17. The Tenderer shall indemnifl, the Employer against any losses as per format
given at Annexure C.

r8. Any act of indiscipline/misconduct/theft/pilferage on the part of any employee
engaged by the tenderer resulting in any loss to NABARD in kind or cash n'ill
be viewed seriously and NABARD will have the right to claim damages or lery
fine and/or terminate the Contract forthwith, if necessary.

19. In case ofany default or failure on tenderer's part to comply u'ith all/any one of
the Terms/Conditions, NABARD reserves to itself the right to take necessary

steps to remedy the situation including, inter-alia, the deduction ofappropriate
amount/s from dues othem'ise pa1'able to tenderer and/or by taking recourse
to appropriate recovery proceedings.

20.If any dispute arises on any matter concerning this Contract, the decision of
NABARD shall be final and binding.

zr. The Tenderer should not at any time do, cause or permit any nuisance on the
site/do anlthing w'hich shall cause unnecessary disturbances or inconvenience
to the occupants/visitors at site or near the site of work.

zz.The work should be carried out with least inconvenience to the officers. The
workmen employed by the Tenderer should abide by the Rules and Regulations
maintained by NABARD in the premises, especially in respect of working hours,


